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From contemporary dance on ice, to fireworks, percussion 
and CBD street takeovers, to some of the world’s greatest 

theatre makers locally and internationally, the Melbourne 
Festival program presents an irresistible assortment of 

familiar and unknown, local and far-flung, 
large-scale and intimate productions.  
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 Taxi Talk - Voice of the Taxi Industry

FROM THE

editor’s desk
What was the Taxi Services Commission 
(TSC) thinking last month when they adver-
tised on their website that annual WAT 
licences are available for only $538.40?  
Really!  The TSC couldn’t possibly expect 
a WAT vehicle to drop down in price to 
nothing overnight - could they? 

It was pleasing to learn that due to 
consistent lobbying from the VTHF and the 
VTA to revisit this decision, the Victorian 
government has back tracked on this deci-
sion.  At this stage, there will be no short-
term changes to WAT licensing.

But you all have to be very vigilant.  If you 
see something, hear something, check it 
out.  And if it doesn’t seem right - let us know 
and we will pass it on to the right people.

I wonder if the Victorian government actu-
ally realises that they are violating the 
human rights of those who own Victorian 
Taxi Plate Licences by their unconscion-
able conduct in the deregulation of the taxi 
industry.  Perhaps they don’t really care who 
they hurt, what businesses go bankrupt or 
which people lose all their livelihood, by the 
government’s actions.  

They state that a perpetual metro licence 
will be bought back by the Victorian govern-
ment for $100,000.  But the meaning of 
perpetual is everlasting, never-ending, 
eternal, permanent, unending, endless, 
without end, lasting, constant, etc.  So, why 
are they offering to buy back the licence 
at all?  The licence was sold to business 
people, investors, the average guy trying to 
make a living, as an perpetual investment.  
The licence should still have a value - reflec-
tive of the investment people have made to 
their business - their taxi business.

I do hope you all realise that the $2 per ride 
levy is being placed on the Network Service 
Provider who can, if they chose, pass this 
cost on to the taxi driver.  But how is it going 
to be collected?  Who is going to monitor 
this? Don’t think the government has fully 
thought this one through.

Now, why can’t the Victorian government 
spend some of the funds they have recently 
gained from the lease of Melbourne Ports, 
on the taxi industry?  That would be quite 
sensible.  Sell one part of our transportation 
infrastructure and put the funds towards an-
other transportation sector.
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Michael Gunner, the newly elected 
Chief Minister of the Northern Ter-
ritory,  is creating a working group 
consisting of the NT Taxi Council, 
Uber, disability groups and other in-
terested parties.  This group will ad-
vise the government on the frame-
work for ride-sharing laws in NT and 
hope to make a level-playing field 
for all NT point-to-point transport.  
Good luck!

From 1 November taxi drivers 
will be out-of-pocket 88 cents 
when picking up passengers 
from Melbourne Airport, via the 
Holding Bay, as Melbourne Airport 
Corporation (MAC) is increasing 
their fees to the driver from $2.70 to 
$3.58.  MAC claim that the recent 
passenger growth has increased 
the demand for taxis by 5% and 
therefore this has required them 
to put a significant investment into 
ensuring that service levels don’t 
decrease.

MAC submitted a request to the 
Essential Services Commission in 
June 2016 seeking permission for 
the taxi drivers to fully pass on this 

cost to their passengers - but this 
has not been granted.  So, at this 
stage, the drivers are only allowed 
to charge passengers a collection 
fee of $2.70 instead of $3.58.

In Quebec, Canada, UberX has 
been given the go ahead by 
government to operate ‘legally’ 
for 12 months.  There will be 300 
new permits issued to UberX. The 
government has applied certain 
restrictions to these new permits 
(see page 45 in this issue).  But, 
what they have failed to do is offer 
any compensation to the current 
taxi permit holders. 

The only ones winning out of this 
deal is the government (they’re 
going to receive more revenue) and 
UberX (whose service is now legal).  
No wonder the Quebec taxi drivers 
are regularly striking at present!  

Over in New York City they have 
recently dropped the compulsory 
English test for Yellow Cab drivers, 
primarily because Uber doesn’t re-
quire proficiency in English, there-
fore neither should the taxis. 

So watch out if you are catching 
a taxi over there.  You had better 
make sure you have a good trans-
lation app on your phone.

It’s been reported that Uber and 
TripGo (an app that allows users 
to synchronise tram, train or bus 
trips with Uber rides) are joining 
forces.  This will enable prospective 
customers to order an Uber vehicle 
to meet them at their appropriate 
tram, train or bus stop.

Now this is just going to further take 
away work from the taxis.  Many taxi 
ranks are positioned at public trans-
port hubs (eg major train and bus 
stations).  

Wake up taxi companies, Network 
Service Providers and taxi apps 
providers!  You need to get your 
skates on if you wish to be an effec-
tive competitor in the race to be 
the best point-to-point small motor 
vehicle public transport provider in 
Victoria.

 Toni Peters
Editor TT

DO YOU HAVE...
• something to sell?  
• a service to offer?
• a new product?

Advertise in 
TAXI TALK

Voice of the 
Victorian 

Taxi Industry Contact Toni Peters on
M 0400 137 866  |  E tonipeters@taxitalk.com.au
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The Uber business model is brilliant, when you are able 
to ignore the laws of the country or if you are able to get 
the laws changed by the use of money, advertising and 
an army of lawyers. 

Uber uses the cars of private citizens and takes about 
25% of the fare (at the moment) for arranging the trip 
via a smartphone app.

Uber avoids vehicle costs, maintenance expenses, 
insurance and all other associated running expenses. 
But one of the worst actions is the misclassification of 
its workforce. 

No Australian company would be allowed to classify its 
workforce as contractors when they engage its workers 
under the same rules and conditions as Uber does. So, 
it is not only State law that Uber treats with disdain but 
also Federal Law. 

The business model of Uber is so flawed, that Uber 
would find it impossible to operate profitably if it had to 
comply with Australian laws and regulations. So Uber 
simply states that our laws are wrong. 

They claim that our laws and regulations do not apply 
to them because they provide a totally new service and 
should be allowed to do whatever they want and our 
laws and regulations should be changed to accommo-
date them. 

Our Governments would laugh at most companies that 
would be so arrogant to propose something like this, 
but not in the case of Uber. 

Uber has money and influence all over the world. If one 
looks at the people and organisations that back Uber, 
we talk about the two percent of this world that want to 
make the rest of this world their slaves.

Simple problems
complex solutions

Uber an American 
high tech company 
operates in Australia 
in the point to point 
transport industry by 
making its own rules 
and regulations. The 
Company ignores 
both our laws and 
regulations. 
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Our Government and many people 
in the media claim that Uber is 
here to stay and that we have to 
accommodate them.  I have no 
problem with Uber doing business 
in Australia and providing a service 
to the Australian consumer.

But I do have a problem 
with the fact that our 

Government throws its 
own regulations and laws 
out of the window in order 

to favour an American 
bully over its own hard 

working citizens. 

Are our politicians so ignorant or 
unobservant that they do not see 
that Uber fights court cases all 
over the world for ignoring laws 
and misclassification of their 
workforce? 

Are they ignorant of the fact 
that the major European coun-
tries have banned Uber X from 
operating? 

Why does our Victorian Govern-
ment destroy an industry that 
obeyed and complied with the 
law? 

Why and for what are those 
Victorians, who provided a service 
to the Public under the regula-
tion and laws of the Government, 
being punished? 

The Government and many in the 
media claim that our Taxi Service 
needed to be reformed in the 
interest of the public. 

Yet they did not, and still do not, 
know that many of the reasons 
for reform were introduced by 
Government and big business 
over the last one and a half 
decades. 

Most do not know that the Victorian 

Taxi Industry is made up of thou-
sands of small businesses that 
obeyed the Victorian law and are 
now punished, by not only taking 
their businesses away from them, 
but also their hard earned assets.   

Our present Government wants 
to compensate the taxi industry 
for allowing Uber to disrupt and 
destroy our industry unlawfully.  

They want to compensate people 
on a discriminatory basis. 

During all my years in the Taxi 
Industry (over 40) the value of a 
Taxi Licence in the Metropolitan 
area of Melbourne was always 
comparable with the price of an 
average Australian home. 

This valuation had its ups and 
downs that did not always corre-
late perfectly in time, but was a 
good approximation. 

In the early 1970s the Victorian 
Government allowed banks to put 
a lien on a Taxi Licence and use it 
as security on a loan. 

In about 2002 the Government 
issued the so-called Peak Service 
Licences for a yearly lease fee 
and only a few years ago the 
Government sold the use of 
Licences for ten years for an 
upfront fee of $180,000 and others 
for a yearly fee of over $30,000. 

This clearly shows that progres-
sive Governments did acknowl-
edge that Taxi Licences had an 
intrinsic value. If we look at a valu-
ation using $32,000 per year we 
come to a valuation in excess of 
$320,000. 

Looking at the economic value 
of an $180,000 up-front payment 
the valuation would be in excess 
of $360,000 and by using the 
average house price as a compar-
ison we find a valuation in excess 
of $450,000.

So it becomes quite clear 
that the Government 
is willing to hand the 

assets of hard working 
Australians to big 

business but not willing 
to compensate at an 

appropriate level.  
Mr Andrews finds it acceptable 
to compensate big business at 
the rate of over $1 billion for not 
building the East West Link but 
he wants to compensate the Taxi 
Industry with a pittance.

Mr Premier Daniel Andrews, if you 
feel you have to deregulate the Taxi 
Industry then at least compensate 
all Taxi Licence Holders appro-
priately and remember what Mr 
Nardella (member for Melton) said 
when your Government was in 
opposition.  

“How dare those opposite call 
themselves liberals! How dare 
these people come into this house 
and say they are representing 
small business when they are 
destroying families, destroying 
wealth, destroying the businesses 
that these small businesses, these 
families, have built up over a 
generation!” 

“How dare they come in here with 
the view that they are representing 
the philosophy of Robert Menzies 
in this house, when Robert Menzies 
was a member of this Parliament 
those many decades ago.” 

And he concluded, “these people 
are frauds. They are defrauding 
small business people and families 
who have built up their businesses 
over many decades of hard work.”  

Hans Altoff
Taxi Owner / Operator TT
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Every single person who has 
bought licences or the business 
(which includes goodwill and 
licences) have bought it with an 
approval from the Taxi Services 
Commission (TSC) (formally 
Victorian Taxi Directorate,  VTD).  

The buyer of licences had 
to declare at all times to  
the VTD/TSC the cost of 

each licence.  
Up until 2012 when Prof Alan 
Fels’ study of the taxi industry 
was completed, it was accepted 
by government that all his recom-
mendations be implemented to 
the extent of reducing the share of 
owners income in business to 45%.  
This was done even though the 
owner had to pay for all expenses 
including cost of vehicles, depre-
ciation, repairs, petrol, gas and 
oils, radio fees and other office 
expenses (like rates, rent, water, 
electricity, advertising, wages etc)

When the drivers income share 
was increased to 55% a disparity 
of 10% was created, even though 
the driver did not have to pay for 
any expenses.  

Even at that point it was accepted 
that it is the efforts of the investors 
in business which are serving the 
community with this good service 
and creating employment for the 
drivers.

Coming back to the point, even 

after 2012, the rules remained the 
same.  Everybody had to report to 
the TSC and get permission to buy 
licences and the business.

Now the government has decided 
that they will only pay $50,000 for 
the first regional taxi licence and 
$25,000 for the second regional 
taxi licence and nothing for the rest 
of the licences.  

It seems very odd that even though 
the government knows what prices 
have been paid for each licence 
and business, that they only want 
to compensate a very small amount 
for the first licence and the second 
licence and would like to forget that 
there are other licences too.

If the government was 
fair about it, they would 
pay the amounts which 
the owner paid for each 
licence with an increase 

of 5% every year that 
licences were held.

Secondly the government should 
pay for the goodwill, advertising 
and efforts of the owner in running 
this service in the regional and 
country areas.

The government intends to 
diminish all licences in regional 
areas which will create a hole in 
the transport industry because 
the service will disappear for the 
elderly people.  

Compensation for
                 goodwill

The announcement 
by the government 
seems to have 
not been thought 
through.  What 
the government 
should be thinking 
is that they are 
going against 
all principles of 
business.
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Uber will not be interested in doing 
small jobs, they are only interested 
in long jobs.  The authorities, like 
TSC, will have no authority over 
Uber or any other service working 
in the area to ensure service for 
the poor and elderly people and 
wheelchair passengers.

Lastly the government would like 
all Network Service Providers 
(NSPs) to collect $2 per fare from 
all passengers, this would be 
disastrous.

This will further damage the 
industry to increase the fares.  
This will be hidden taxation by the 
government and would effect busi-
nesses and people’s standard of 
living. 

If anything this should only apply to 
the newcomers in the industry like 
Uber.

If the taxi industry has to pay 
in regional and country areas it 
should be used to compensate 
for the goodwill and hard work that 
owners have put into creating this 
good service for poor and elderly 
over the years.

Lastly I would like to suggest some 
solutions.  Preferably all licences in 
regional and country areas should 
remain intact.  There should be no 
change.

If changes have to be done then 
the regional and country areas 
should be treated differently as 

compared to metro taxis which is 
as follows:-

1. The value of all licences in 
regional and country areas 
should be paid at the same 
value as city if they have to be 
cancelled.

2. The $2 per fare should be 
used by NSP for cost of their 
goodwill and compensation 
for their effort in providing 
good service over the years.

3. If Uber or other services come 
in these areas they charge $2 
and hand it to the government.

A Zafar TT

Are you a taxi licence 
holder ?

Are you in Financial 
Hardship ?

Are you making a 
Hardship Application 
to the Government’s 
Fairness  Fund ?

WEstjustice can 
provide eligible 

licence holders with 
free legal advice and 
assistance with your 

application.

For more information about 
our service, or to make an 

appointment call

9749 7720
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ALLEN LANG 
2/11/1934 - 17/9/2016

Father of the Victorian Taxi 
Industry died last month after 
losing his battle with cancer. 

A stalwart of the Taxi Industry and generally a great 
man. He passed away quietly and with dignity at 
Cabrini Prahan. 

Many of the industry’s “old timers” will recall Allen Lang as 
operator of US (Motors) Taxis and more particularly his long years 
of service as President of the Taxicab Division of the Victorian 
Road Transport Association which, in 1963 changed its identity to 
the Victorian Taxi Association (VTA).

Allen achieved an incredible 22 consecutive years as President of 
the VTA.  The taxi industry in Victoria, and indeed the regulators, 
which encompassed several Transport Regulation Board chairmen 
in that period, can be thankful that a person of Allen’s calibre had 
made himself available for such an important and difficult volunteer 
post for so many years.

For those few who did not have the pleasure of meeting Allen Lang 
since he commenced driving taxis in 1958, and who had never 
left the industry scene, you can be assured that our industry was 
under the control of a leader who was a master diplomat and an 
untiring administrator of the highest level.

Allen Lang was blessed with the qualities of impeccable 
judgement, fairness, diligence and most importantly a reputation 
for being a straight guy.

He will be remembered in high esteem for over 30 years of 
leadership during which time he gave unstintingly of his time and 
effort in the interests of the Taxi Industry.

Allen was also a competitive cyclist, trained with Tour de France 
riders and rode with Kensington Amateur Cycling Club.  

Your trip on the ranks

lasted 81 years  

Your memories will last 

a lifetime (Goodbye Pal)
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Last month our friend, confidante and 
adviser lost his fight against cancer 
and has left us.  He was an advocate 
of a clean, successfully run Victorian 
taxi industry, an avid cyclist and had 
a passion for dogs.  He was a great 
leader and was also the first Victorian 
Boy Scout to receive the Queen’s 
Scout Award. 

Allen also enjoyed the simple pleasures 
of life too, from the colourful flowers he 
grew on his balcony to the home-made 
shortbread he looked forward to every 
Christmas.

When leaving The Scots Church on 
22 September, he was escorted for 
two blocks by a Scottish Piper playing 
Amazing Grace.  What a great send off!

We will miss his smile, quick wit, unfin-
ished sentences, cryptic answers and 
contagious laugh. 

Goodbye dear friend.  RIP Allen.

Isobel, Toni and Donna

I regret the passing of 
long-time friend Allen Lang 
who I had known for 56 
years.  

Frank Hart

My dear friend Allen Lang 
passed away on Saturday 
17/9/2016. He will be 
missed by all of us at 
Vermont Autogas.  Rest in 
peace my friend.

Hans Altoff

Tributes
to Allen Lang

Allen’s commitment to doing the right 
thing for his sons, his family, friends 
and colleagues was what made him 
the man he was. Always looking to help 
somebody get a start, get back on their 
feet or get through a tough time. 

With a unique brand of political incor-
rectness, a booming voice, an amazing 
collection of wisdom and phrases, he 
was a man that could make a lunch 
with friends go on and on and on….. 
and on.

Allen’s courage in his last days was 
both amazing and a thing of true inspi-
ration. No complaints, no anger, no 
resentment and no backward steps 
either. Facing into everything that 
approached without fear or hesitation.

Dad, I’m so proud of you, I’m so proud 
to be your son. I love you.

Robert Lang

Allen, my dad, my best friend, 
was a man I looked to for 
support; I looked to for strength; 
I looked to for advice. Not the 
answer, he would NEVER give 
you the answer, he would say 
“you have to work that out your-
self kid”.

As you get older in life things 
get taken from you - that’s life. 
Allen would say “You never truly 
know what confidence is until 
you’ve lost it” and on Saturday 
17 September 2016 myself, the 
Lang family and many, many 
others lost a little confidence.  
But, we will all bounce back, 
as we are all better for knowing 
Allen Lang….my Dad.

David Lang

Allen was a life member of 
the Australian Taxi Industry 
Association (ATIA) and  
highly respected for his 
knowledge, advice and 
insight.  My friend and 
colleague for many years.  
He will be sincerely missed.

John Bowe
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Let us make no mistake about 
what this really is.

It is not ‘assistance’; nor is it 
anything to do with Uber (or any 
other ride-sharing platform), or 
the level of ‘competition’ within the 
industry.

It is about 
COMPENSATION for the 
compulsory acquisition of 
privately owned assets.

The Andrews Government has 
abandoned a long-held principle 
of previous governments (of both 
persuasion) to compensate those 
affected fairly in situations where 
governments have compulso-
rily acquired private assets. The 
Government’s offer represents a 
total failure to compensate licence 
holders ‘fairly’ and in good faith.

For those who believe that 
compensation for taxi and hire-
car licence holders is not justified, 
allow us to provide some context:

The Victorian Government has 
recently announced the compul-
sory acquisition of some homes 
and businesses to facilitate the 
removal of two level crossings in 
Cheltenham. The Spriggs family 
owns one such property that the 
government will be purchasing.

On 6 September 2016, The 
Age reported: “Owners will be 
compensated by the government 

if their homes are taken; for the 
Spriggs this likely means around 
$1million plus any other costs. 
Under the Land Acquisition and 
Compensation Act they would also 
be eligible for up to 10% more for 
the inconvenience they will suffer…
Public Transport Minister Jacinta 
Allan said removing the level cross-
ings was “a complex task”, and 
that the government would deal 
respectfully with people whose 
homes will be affected.”

Why are taxi or hire-car licence 
holders being treated differently? 

A privately owned asset is 
a privately owned asset; 
be it a house or a hire 

car licence it makes no 
difference! 

These houses in Cheltenham are 
being acquired at market value 
plus additional compensation; 
yet the taxi and hire car industries 
are being treated with contempt. 
Our industry is being deci-
mated; our businesses are being 
damaged and our lives are being 
disrupted; yet somehow we are 
less worthy?

The Government has an 
obligation to compensate 

fairly and their conduct 
so far has been nothing 
short of unconscionable.

Industry change

The Victorian Hire 
Car Association 
is deeply 
disappointed with 
the derisory offer 
of ‘assistance 
payments’ made 
by the Andrews 
Government to 
hire-car licence 
holders.
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$2 TAXI TAX
The VHCA does not support the ‘taxi 
tax’ of $2.00 being added to all fares 
from ‘Network Service Providers’ 
when the proposed  legislation 
comes into effect in 2018. 

We anticipate there will be non-
compliance on a wide scale; not 
to mention the added administra-
tive burden will add further costs to 
business, which will ultimately be 
passed on to the public.

To put it simply, this is just more 
bureaucratic red tape that the 
industry could do without!

The VHCA made a number of 
alternative suggestions in our 

policy submission to the Andrews 
Government Ministerial Forum back 
in November 2015 (available on 
www.vhca.com.au). We strongly 
believe the public should not be 
made to pay for a new entrant (ride-
share) to the market.

VHCA NEWS
In other news, VHCA Board 
Member Tony Sheridan resigned 
from his position on the Board, on 
9 September effective immediately. 

We thank Tony for his valuable 
contribution to the re-forming of the 
VHCA and his voluntary work on 
behalf of the VHCA members over 
the last 18 months.

Andre Baruch will add Tony’s 
role as Treasurer to his existing 
role as Vice President for the 
short term. The Board intends to 
replace Tony’s role plus create an 
additional Board position; to be 
decided by members at the next 
AGM. 

So to those members who are 
interested in joining the next VHCA 
Board, please make yourself 
known to any of the current Board 
members.

Stay in touch with VHCA updates 
via our Facebook page www.face-
book.com/thevhca 

Rod Barton

President VHCA TT   

This meeting is very important to the future direction of our industry.

• Aaron de Rosario (CEO, Taxi Services Commission) will be in 
attendance to help explain some of the changes which our 
industry is facing. 

• We will also discuss legal advice that we have received and other 
upcoming matters that will need decisions as we move forward.

Wednesday 
October 5 

from 10:30am 
@ Veneto Club

191 Bulleen Road, Bulleen

Please 
make an 
effort to 

be there; 
it is your 

livelihood! 

Attention !

ALL HIRE CAR OPERATORS & DRIVERS
everyone is welcome - you do not have to be a VHCA member to attend
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Why has it taken so long? According 
to Ms Woodhouse, Managing 
Director of Oiii, “the taxi industry 
merits a system which allows it to 
compete with ridesharing. Oiii will be 
launched as soon as it has passed all 
of our tests. As with any technology, 
certain things need to be ironed out, 
and this can only be done by testing 
in real life scenarios.”

“The government talks of levelling 
the playing field. Well, here is a real 
solution to make that happen.”

“Oiii uses the very latest technology, 
developed right here in Australia. 
It provides the taxi industry with 
a system far superior to anything 
else currently on the market. More 
importantly, it allows taxis to install a 
system into their vehicles which will 
bring them up to date and be able to 
compete in the current climate.”

“Here is the industry’s chance to give 
consumers what they are looking 
for,” says Ms Woodhouse.

In recent times, we have seen many 
new taxi apps enter the market. Oiii 
is much more than just a phone 
app. It is a fully authorised and legal 
platform which has been designed 
specifically for the taxi industry, not 
for private, unlicensed vehicles. A 
dedicated Oiii tablet will be installed 
into each vehicle for the driver, while 
consumers will make bookings via 
the app.

Oiii is being welcomed by the taxi 
industry, with strong interest shown 
by operators and drivers.

Taxi fleet operator, Mark Shehata, will 
launch Oiii in some of his vehicles 
later this month, and says the Oiii 
system will benefit operators, drivers 
and consumers alike.

“Oiii will give me unprecedented 
real-time insight into the analytics of 
all my cars and drivers. It will allow 
me to pinpoint where my cars are 
at any one time and calculate how 
many fares they have taken, how 
many jobs they have accepted, if 
they have rejected any jobs and the 
reason why, and how much money 
each car makes in a shift,” says Mr 
Shehata.

“For drivers, Oiii will offer more clarity 
about their customers; who they are 
and where they are most active,” he 
continued.

Oiii aims to become the preferred taxi 
system of all Australians. It boasts a 
whole host of important features, 
including unique safety features, 
which provide benefits for both 
passengers and drivers. Operators 
and regulators will also benefit with 
Oiii, delivering full accountability and 
transparency.

Oiii is poised to welcome drivers and 
passengers on board in Victoria in 
the coming months.  TT

Solution coming soon
It has been a long wait, but the 
launch of the new taxi system, 
Oiii, is just around the corner. 

After experiencing 
some challenges, 
Caroline 
Woodhouse and 
her team, are 
almost ready to 
launch the new 
vehicle dispatch 
system and 
booking App. 
The system is 
currently in the 
final testing 
phase. 
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The ban on excessive 
card surcharging 
came into force on 
1 September 2016 
means that  Australian 
families should be 
charged less for 
purchasing a range of 
goods and services 
- including airfares 
and footy tickets - on 
their credit and debit 
cards. 

Qantas has already announced 
sweeping changes to its surcharg-
ing practices under which it will 
recover only the legitimate cost of 
accepting cards. 

Virgin Australia has also indicated 
that it will introduce new surcharge 
arrangements and other major air-
lines can be expected to do the 
same.

For example, new and old rates 
published by Qantas show that a 
$100 domestic airfare paid for by 
a credit card that would have ef-
fectively attracted a 7 per cent 
surcharge under the its old fixed 
charge regime will now attract a 
surcharge of 1.3 per cent or $1.30.

Sports fans and concert goers are 
also likely to benefit with major 
ticketing firms also being subject 
to the ban, which is good news as 
we approach the finals.

The Australian Competition and 
Consumer Commission (ACCC) 
has responsibility for enforcing the 
ban, and there are substantial pen-
alties in place for merchants who 
do not comply. The ban initially ap-
plies to large businesses.

Smaller merchants will have a 
further twelve months to comply, 
enabling them to put compliance 
systems in place.

Whilst many merchants do pass on 
costs fairly, some have been en-
gaged in this practice abusively. 
Consumers are entitled to a fair 
deal. That’s why the Turnbull Gov-
ernment took action to ensure cus-
tomers aren’t charged more than 
they should be.  TT
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New carjacking laws
Carjackings and home 

invasions are crimes that 
traumatise victims and have 

no place in our society.

“People have the right to feel safe 
in their homes and in their cars,”  
said Victorian Premier Daniel 
Andrews.

“These tough new laws are about 
protecting the community and 
keeping Victorians safe,”  he 
continued.

The new offence of carjacking 
will carry a maximum penalty of 
15 years and those convicted 
of aggravated carjacking face a 
maximum penalty of 25 years.

A statutory minimum non-parole 
period of three years will also 
apply to aggravated carjacking.

The Bail Act 1977 will also be 
amended to include a presump-
tion against bail for aggravated 
carjacking, home invasion and 
aggravated home invasion. This 
means the accused will need to 
justify why they should not be 
remanded.

The new show cause provisions 
will apply regardless of the age of 
the offender.

Newly introduced 
legislation 
includes tough 
new penalties and 
statutory minimum 
sentences for 
aggravated 
carjacking and 
aggravated home 
invasion.

We are accredited with over 30 banks and other lenders

  TAXI
finance

cheap finance rates...
ALL TAXI LICENCES & VHA 

CAR FINANCE
all taxi vehicles (cars and vans, VHA vehicles, 
limos and others)

fast approvals

GAP COVER
$30,000

AVAILABLE

cheap rates best service

Phone 9561 8876  
96 Garden Road, Clayton  (near Ikea)

EASY CAR LOAN 
APPROVALS...
NO TAX 
RETURNS 
REQUIRED*

* conditions apply

yarrafinance
experts in commercial finance
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•   Quicker loading & unloading time means more trips 
per shift

•   Quick manufacturing time gets you earning sooner
•   Discreet conversion provides customer satisfaction 

for wheelchair and able bodied clients 
•   High quality, reliable conversion means less time  

off the road
•   Authorised service centres Australia wide

Our proven & successful Kia Carnival 
YP Wheelchair Accessible Taxi 
conversion has patented independent 
rear suspension & seating for driver, 1 
wheelchair & 4 passengers or driver & 
6 passengers.

KIA CARNIVAL YP
Wheelchair Accessible Taxi

Call now to schedule a free demonstration   1800 662 454   www.automobility.com.au

Home invasion will have a maximum penalty of 25 
years and aggravated home invasion will attract 
a statutory minimum non-parole period of three 
years.

Home invasion is when a person, in the company 
of others, commits a burglary while armed or 
where there is a person in the house. 

Aggravated home invasion applies where there 
are at least three offenders, they are armed, and 
commit a burglary on premises where a person 
was present and the offender knew or was reck-
less as to whether there were people in the home.

Carjacking applies when an offender or offenders 
steal a vehicle and use force, or threaten to use 
force. 

Aggravated carjacking occurs when the person 
committing the offence has an offensive weapon, 
or they cause injury to another person during the 
commission of the offence. TT
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Travelling animals 
should be restrained

RSPCA statistics show that around 
5000 dogs each year are injured 
or killed in Australia as a result 
of falling from a moving vehicle.  
Properly restrained dogs cannot 
move around inside the vehicle 
and will therefore reduce distrac-
tion to the driver.

Many dogs have been so fright-
ened by the trauma of a motor 
vehicle accident, that they jump 
out of the car, run away and some 
have been hit by another car travel-
ling on the road.  

It has been determined by the Taxi 
Services Commission that assis-
tance animals can travel in taxis 
and hire cars at any and all times, 
and are to be positioned in the 
footwell in the rear seat area of the 
motor vehicles.  

But what the TSC doesn’t insist 
upon, is that the animals should 
be properly restrained.  

So, if and when the taxi or hire car 
becomes involved in a collision, 
the animal is at major risk of being 
injured and also of being a fast, 
heavy projectile thereby having 
the ability to injure the driver and 
passengers in the vehicle.

When travelling with an animal 
(especially dogs) inside a motor 
vehicle, the animal should be 
kept either on the backseat and 
restrained with a harness, or in the 
rear of a station wagon behind a 
cargo barrier.

This is our duty of care to the 
animal, driver and passengers.  

The Victorian Code of Practice for 
the Private Keeping of Dogs 
contains more information on trav-
elling safely with dogs.  TT

BRUNSWICK ROAD COLLISION 
CENTRE (Melbourne)

• Taxi resprays from $1200 (conditions apply)

• Quality jobs
• Quick repair time

Contact Ibrahim
0422 431 823  or  9380 9935

MORELAND TAXIS P/L

• Taxi shifts available (day and night)
• New and clean taxis
• 24/7 roadside assistance

Phone
9388 1425  or  9388 0722

360 Brunswick Road, Brunswick

BRUNSWICK ROAD COLLISION 
MECHANIC CENTRE

• Low prices
• Fast services

Contact Daniel or Ibrahim
9388 1425  or  9388 0722

Metropolitan Taxi Club
TAXI 
COVER 
PROTECTION
FREE legal advice

NO joining fee

FAST claims recovery

FAST repair turn-around

GENUINE replacement parts

LOWER annual contributions

PHONE 9388 0722

Comprehensive 
Insurance

Third Party & Public 
Liability Insurance

providing:-

EMAIL  
daniel@metropolitantaxiclub.com.au
vi@metropolitantaxiclub.com.au

Motor vehicle 
accidents do 
happen and 
dogs travelling in 
the vehicles are 
not invulnerable. 
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Premier Daniel Andrews 
signature sayings are, 
“It’s the right thing to do” 
and “That’s the fair thing 
to do”. 

Then Mr Andrews, do 
the right and fair thing 
for the taxi and hire 
cars. 
We are outraged by the cruel treat-
ment by the Andrews Victorian La-
bor Government towards the Taxi 
and Hire Car Industry in Victoria, as 
a result of the decision to establish 
a new single commercial passen-
ger industry.

We are appalled that an illegal 
corporation, Uber, has operated in 
Victoria for over four years and now 
is to be allowed to operate legally, 
exactly as they wish.  This is to 
the detriment of hard working, law 
abiding Victorians who have faith-
fully followed regulations and paid 
a high premium for the privilege of 
carrying passengers and operating 
in this state.

We are all in shock and despair.   
We are disgusted that our elected 
representatives would do this with-
out conscience in order to pander 
to a foreign multinational.

It is obvious the Hon Jacinta Allan 

MP, Victorian Minister for Transport 
is incapable of looking after the in-
terests of the local industry. 

Minister Allan’s primary focus is 
looking after the interest of a for-
eign multinational - Uber. Uber is 
well known for promoting illegal ac-
tivity in order to exploit customers, 
exploit drivers and failing to pay its 
tax obligations in Australia.

Is this what you call representing 
Victorians?

The industry is made up of thou-
sands of Victorians who operate 
a small business and who care 
about our industry and while we 
applaud customer choice and 
healthy competition, this decision 
is short sighted and fails to ade-
quately safeguard both consumers 
and participants. 

The only winners are the big busi-
nesses. Every participant in this 
industry should be properly regu-
lated, pay tax in order to preserve 
safety.

Some other countries have either 
banned or have properly regu-
lated ridesharing, while keeping a 
vibrant taxi and hire car industry 
but the Minister deleted the taxi 
and hire car industry in Victoria to 
replace it with a ride share industry 
- and thousands of Victorian small 
business families will suffer for it.

We expect the Government to 

properly regulate commercial pas-
senger vehicles in order to pre-
serve passenger safety and choice 
and to look after hard working Vic-
torians.

Remember, we are the ones who 
vote for you, Uber does not.

At the very least, full and proper 
compensation or buy out for the 
industry’s stakeholders should be 
provided.  It is your moral obliga-
tion and again I quote you, “It’s the 
right and fair thing to do”.

Please take note of our deep dis-
appointment in this Government.

  Peter Manikas
Taxi licence holder since 1976 TT

Send your opinion letter to 
email: yoursay@taxitalk.com.au     

post: PO Box 2345 Mt Waverley VIC 3149   
Please include your name & full contact details for verification.

Where are 
the Stats?
I am a regular reader of 
Taxi Talk magazine and am 
wondering why you are not 
including the licence statistics 
and prices anymore? 

M Young TT

Taxi Talk has chosen not to include 
these as they are just a shocking 
reminder of what the licences used to 
be worth and the number of people 
who are going to suffer because of 
this new legislation. - Ed

Governments have lost the plot
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I am a taxi driver, just 
like one of you, who 
is getting affected by 
rideshare same or 
to more extent than 
operators and plate 
owners. 
The Victorian Government says 
that taxis need to be updated with 
the new technology and compete 
in the market.

They are making a so called level 
playing field in the point to point 
transport market. 

We all see what will happen during 
the coming months and we cannot 
control the government’s deci-
sions - we have already failed to 
stop Uber entering into the market. 

Uber were illegally operating for 
many years and now they are 
legal.  So we now need to focus on 
competing  against them.

There are many areas where we 
are better than Uber.  We know 

this, the public knows this and 
Uber knows this too. 

But we are suffering because we 
are not united - we are divided into 
drivers, operators and plate owners 
and so many other  groups. 

But bigger fish like Cabcharge are 
getting affected by this.  Uber is 
one company and they make their 
own decisions.  They don’t depend 
on governments for setting up 
fares and other red tape.

So what do we need to do? 

We need to show unity and do a 
protest on Flinders Street.  Yes we 
do.  

Taxi and hire car industry is our live-
lihood, and if someone is making it 
hard, we need to protest.

We also need to make some 
changes with relation to how we 
work. We need to show the public 
that we are the best and we will 
provide them service when they 
need it,  therefore they won’t need 
to contact Uber.  

If we are successful we will get a 

little more money to take home 
every shift.  But even if we don’t, 
there’s no harm in updating our 
own industry.

I wish to highlight some of the 
problem areas which we need to 
improve:-

• Hailing on the street, espe-
cially in city areas

• Taxi queue management at 
the airport

• Competing with other modes 
of transport from airport to city

• The government says taxis will 
have flexible fares and will be 
able to set their own. We need 
to use this opportunity not 
by dropping our fares but by 
advertising.

• Transport within the CBD 
-  same street fare max $10, 
2 streets $12 and maximum 
charge anywhere within the 
CBD $2.  City to Melbourne 
Airport maximum $50.

Mohinder Pal Garg TT

We, the drivers, are suffering

2/32 Roberna Street, Moorabbin          Ph: 9532 5555   |   0412 077 462

• RWC for Taxi and VHA

• All mechanical repairs

• Electronic diagnostics

• Air Con repairs and regas

• LPG repairs, servicing & installation

specialist
Taxi Repair
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What kind of government takes the 
government regulated and backed 
assets of its citizens and offers a 
paltry compensation? What kind 
of government is so heartless as 
to destroy its own citizens by the 
stroke of a pen.

Immediately after a stakeholder 
meeting, members of Victorian Taxi 
and Hire car Families Association 
(VTHF) held an impromptu rally on 
the steps of parliament and con-
tinued every day for a week. Not 
one politician had the intestinal 
fortitude to come and speak with 
us, such a different story from pre-
election. 

We have had positive media cover-
age, however the message is still 

being diluted.  We are not against 
innovation or progress, we simply 
want FAIR COMPENSATION.

The compensation offered is as 
follows:

• 1st taxi licence is to be paid 
$100,000

• 2nd taxi licence is to be paid 
$50,000.

• 3rd and subsequent licences 
ZERO.

• Here’s the kicker, this will be 
paid OVER 8 YEARS. 

Many of the elderly will not see their 
full compensation paid to them - so 
it’s a win/win for the government. 

We, as an industry, 
are still trying to 
come to terms 
with Black Tuesday 
August 23, the 
day we officially 
became second-
class citizens in a 
third-world country.

from Victorian Taxi & Hire-car Families Association

Monthly
industry OVERVIEW
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The rallies in the weeks following the 
announcement culminated in our 
biggest VTHF organised rally  on 
September 5.  It was gratifying to see 
many families in support, not just 
those directly affected by this ordeal.   

The passion and frustration was 
clear to see on the faces of all, and 
media coverage was generally posi-
tive. VTHF believes it is the right of 
every citizen to stand up for their 
rights in a peaceful and respectful 
manner.  

We have had overwhelming re-
sponses from many in our com-
munity demanding more impactful 
demonstrations.  

So, in order to ensure a co-ordinated 
and safe approach is taken, and 
individuals do not take matters too 
far, we are arranging another HUGE 
rally.  

It is important that the public, media 
and the Government understand 
that our plight is very real and that 
we are not going away until we are 
treated fairly.  

from Victorian Taxi & Hire-car Families Association

Due to 
overwhelming 
demand from 

members, 
our next rally 

is on 

Grand 
Final Day

1 October
11am - 2pm

 at Parliament 
House

Rallies

As was indicated at our last stake-
holder meeting, the announce-
ment made by the Government 
significantly changed our legal po-
sition and it was necessary to go 
back and revisit our options. 

A number of reputable large legal 
firms have expressed interest in of-
fering assistance.  The VTHF com-
mittee is currently working through 
the available options. 

Once we have narrowed it down to 
our best and strongest course of 
action, we will hold another stake-
holder meeting to inform you in the 
very near future. 

Registrations of commitment to le-
gal action are still being taken.  

We are yet to reach the goal of 
$1.5m which was proposed to 
cover costs and provide a back up 
fund in the event we should lose 
the case, but we are getting closer! 

Until next month, please take 
care, get involved and don’t ever 
give up. TT   

Court case news
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Political 
news UPDATE

Although we could not take all our 
members into the room with us, 
we felt that we had highlighted the 
very real hardship that this deci-
sion imposes, in a personal way.  

Thank you to all those members 
who agreed to have their picture 
taken at our last meeting. All of 
those photos were included in this 
presentation and it meant that we 
were able to speak about the real 
impact with reference to real indi-
viduals.

Rest assured that these will remain 
private, and have been shown only 
to a small number of Ministers and 
advisory personnel.  These will not 
be made publicly available without 
consent from the individuals pho-
tographed.  

If you are willing to have 
these publicised in order 

to show the impact, 
please contact us to 

provide your consent - 
this could go some way 

to swaying public opinion 
if they were to better 

understand our situation.   
We are now waiting on the answers 
to our questions and confirmation 
of our follow up meeting with the 
Transport Minister herself.

Meetings with other key politicians 
and advisors have also taken 
place.  

We are given to understand that  
much controversy has arisen 
amongst all the political parties.   

It seems there is much concern 
around the impact on the taxi and 
hire car industry in general.  

Particularly in the inherent expecta-
tion that the industry will not only 
bear the costs of these changes, 
as a retrospective loss, but also in 
having to fund our own ‘assistance 
package’ into the foreseeable fu-
ture.  TT   

VTHF Committee 
members 
attended the 
meeting with 
Jacinta Allan’s 
advisors on Friday 
2 September.  
A detailed 
presentation was 
made showing the 
impact of these 
decisions in a real 
and visual way. 

We may have 
all come on 

different 
ships, but 

we’re in the 
same boat 

now.
Martin Luther King Jnr.
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GENERAL COMMITTEE
Peter K, Leo Mauro, Peter D, Angela L, Kon K, John A, George B, 
Frank R, Mark S, Paul C

PRESIDENT
Sandy Spanos

VICE PRESIDENT
George K

TREASURER
Vince L

SECRETARY
Nina M

VTHF Committee

when you fill up your 
Taxi or Hire Car at

BP ASCOT VALE 
ON EPSOM ROAD

HOT
COFFEE

FREE
AIRPORT TAXI RANK 
UNIGAS CAR WASH
Take your Taxi or Hire Car 
through the 

AUTO CAR WASH
and get a

available at Melrose Lounge.  Collect your 
voucher from the Unigas office.

FREE
HOT DRINK

$15

WASH 
AND 

VACUUM

only

888 MT ALEXANDER ROAD

ESSENDON
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ATTENTION !

Unity will 
achieve our 

goal

Ring Leo any time on 

0409 562 531 

REGISTER WITH US AND BE PART OF A UNITED VOICE

The Victorian Taxi & Hire Car Families

Drivers, Operators, Licence Holders and 
Networks of Victorian Taxi or Hire Cars 

For more information call in and see us at:  
888 Mt. Alexander Road, Moonee Ponds, or
105 Normanby Road, North Caulfield      

We have received many 
new membership applica-
tions in the last few weeks, 
which is fantastic.  

These funds go towards 
seeking preliminary legal 
advice and to help meet 
the basic running costs and 
costs incurred in meeting 
with political figures and 
other professional advisers 
such as PR and profession-
al lobbyists.

Although we are a commit-
tee of volunteers, remem-
ber there are many addi-
tional costs in running our 
organisation.

Get the most current 
news and discussion on 
our FACEBOOK Page.  
We will be in touch again 
as things progress. TT   

VTHF MEMBERSHIP 
RENEWAL

To our loyal members, we now 
encourage you to renew your 
membership, which will carry 

through until this time next 
year.  



Victorian Taxi & Hire-car Families Association

Membership
application

Victorian Taxi and Hire‐Car Families Association 
888 Mt Alexander Road, Essendon  Victoria  3040 

E:  sandy@evanspanos.com.au 

VTHF Membership Application	
PLEASE USE BLOCK LETTERS 

Applicant Information 
TITLE:  NAME:  SURNAME: 
Date of birth:  SEX:   M /  F  Mobile: 
Postal address: 
City:  State:  Post Code: 
Phone:  E‐mail: 

Membership type (please tick/complete all that apply) 

Driver   ☐  
($10 per year) 

Operator  ☐     
($20 per car per year)  
No. of Cars:  _ _ _ _    

Licence Holder ☐  
($100 per licence per year) 
No of Licences: _ _ _ _  

Taxi  ☐    Hire‐Car ☐ 

Joint Membership ‐ Spouse Information  
TITLE:  NAME:  SURNAME: 
Date of birth:  Phone: 

Family Membership ‐ Children (if membership privileges desired) 
FULL NAME  FULL NAME 
FULL NAME  FULL NAME 

Signatures 

☐ I have read and agree to the Terms & Conditions of membership provided. 

Signature of applicant:  Date: 

Signature of spouse (only if for a joint membership):  Date: 

Method of Payment:    Cheque  ☐  Cash  ☐    Mastercard  ☐     Visa   ☐

CARD HOLDER NAME: _______________________________ 

CARD NUMBER:  _ _ _ _  _ _ _ _  _ _ _ _  _ _ _ _    EXPIRY DATE:  _ _ / _ _ 

TOTAL:  $___________ (Calculated total from highest category) 

SIGNATURE: ______________________    DATE: _________ 
☐ I understand that my membership will automatically renew annually from the date above. 

OFFICE USE ONLY:  MEMBER NUMBER:  PAID: 

Victorian Taxi and Hire‐Car Families Association 
888 Mt Alexander Road, Essendon  Victoria  3040 

E:  sandy@evanspanos.com.au 

VTHF Membership Application	
PLEASE USE BLOCK LETTERS 

Applicant Information 
TITLE:  NAME:  SURNAME: 
Date of birth:  SEX:   M /  F  Mobile: 
Postal address: 
City:  State:  Post Code: 
Phone:  E‐mail: 

Membership type (please tick/complete all that apply) 

Driver   ☐  
($10 per year) 

Operator  ☐     
($20 per car per year)  
No. of Cars:  _ _ _ _    

Licence Holder ☐  
($100 per licence per year) 
No of Licences: _ _ _ _  

Taxi  ☐    Hire‐Car ☐ 

Joint Membership ‐ Spouse Information  
TITLE:  NAME:  SURNAME: 
Date of birth:  Phone: 

Family Membership ‐ Children (if membership privileges desired) 
FULL NAME  FULL NAME 
FULL NAME  FULL NAME 

Signatures 

☐ I have read and agree to the Terms & Conditions of membership provided. 

Signature of applicant:  Date: 

Signature of spouse (only if for a joint membership):  Date: 

Method of Payment:    Cheque  ☐  Cash  ☐    Mastercard  ☐     Visa   ☐

CARD HOLDER NAME: _______________________________ 

CARD NUMBER:  _ _ _ _  _ _ _ _  _ _ _ _  _ _ _ _    EXPIRY DATE:  _ _ / _ _ 

TOTAL:  $___________ (Calculated total from highest category) 

SIGNATURE: ______________________    DATE: _________ 
☐ I understand that my membership will automatically renew annually from the date above. 

OFFICE USE ONLY:  MEMBER NUMBER:  PAID: 

PLEASE PRINT IN BLOCK LETTERS

Method of Payment:    Cheque                 Cash 
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RULES & 
REGULATIONS 
                 update

Commercial passenger vehicles 
will be distinguished by how their 
service is provided.  

That is, vehicles providing services 
that are booked on the phone or 
via an app will be required to meet 
the same safety requirements 
expected of all passenger vehicles 
on our roads.  

Vehicles engaging in rank and 
hail work will be required to meet 

additional requirements such as 
installing cameras and having an 
approved fare device.

It is expected that traditional bail-
ment agreements will no longer be 
required under this framework as 
drivers will be free to choose to use 
their own vehicles or lease a regis-
tered vehicle from a third party for 
an administrative fee only.

Ride-share vehicles will need to 

obtain a hire car licence, permit-
ting them to undertake booked 
work through accredited Network 
Service Providers, as long as they 
meet the required minimum safety 
standards. 

Hire car licences will be available 
for a small administrative cost in 
early 2017. TT   

Once the final changes come into effect in  early 2018, the Taxi 
Services Commission advises that all commercial passenger vehicle 
licensing requirements will be removed and replaced with a simple 
vehicle registration system.
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The Taxi Services Commission is the regulator of the Victorian taxi, hire car and ride-share industry

Are conventional taxi licences now available free from the Taxi Services Commission (TSC)?

No. Conventional taxi licences are not available free of charge from the TSC. The cost of an annual 
conventional taxi licence for the metropolitan zone is $23,017. Licences purchased after 23 August 2016 are 
not entitled to a rebate.

Are wheelchair accessible taxi (WAT) licences entitled to a rebate?

Yes. If you purchase (or have purchased) a new WAT licence, or renew an existing WAT licence, you will be 
entitled to a rebate.

I want to operate a taxi licence, what are my options?

To operate a taxi you must have a valid taxi licence.

To obtain a licence, you can either:

• operate one under assignment from a licence holder, or
• obtain an annual licence from the TSC at full price – this cost is not rebated.
remember – annual licences purchased after 23 August 2016 are not entitled to a rebate.

I have an existing assignment with a licence holder – can I just cancel this assignment?

If you are operating a taxi under an existing assignment, you are still required to meet the obligations of that 
agreement.

Taxi licences
still required
While the government has announced changes to the regulatory 
framework in the future, there is still a requirement for all taxis to 
operate under a valid taxi licence.

If you are already
• a Country or Regional taxi driver and 

want to drive in Urban or Metro zones, 
or 

• an Urban taxi driver and want to drive 
in Metro zones 

you do not need to contact the TSC to make 
any changes or updates to your status.

You are automatically permitted to drive in 
the Urban or Metro zones as long as you 
have a:
• Current Driver Accreditation
• Current MPTP login Card
• Current Taxi Driver Identity Card

Even if your MPTP log in card specifies a 
particular zone (eg Regional), your MPTP 
card will work in any other zone/vehicle with 
a Cabcharge machine because the system 
has been adjusted.  TT   

Accreditation upgrade
country, regional or urban 
taxi drivers



SUICIDE 
For every suicide, there are tragic ripple 
effects for friends, families, colleagues 
and the broader community.

13 11 14 1300 22 4636
24 hours / 7 days a week1300 659 467

If someone is planning to take their own life they need to be 
linked into help immediately and not left alone.



In Australia, suicide is the leading cause of death for males and 
females aged between 15 and 44. In a typical year, around 2,500 
people in Australia die by suicide. That's more than seven people 
every day.

If someone you know seems to be struggling, reach out and 
connect with them. Showing that you care could make a huge 
difference in their life. If you are struggling yourself, you might feel 
better if you reach out for support, get treatment and start taking 
steps towards recovery.

Someone who is thinking about suicide will usually 
give some clues or signs to people around them, 
though these may be subtle. 

Suicide prevention starts with recognising the 
warning signs and taking them seriously.

Sometimes, when a person has a deteriorating 
mental health condition or a person faces a serious, 
negative life situation, he or she may consider 
suicide or harming him or herself.

This is not the case for everyone with depression or 
anxiety, but it’s important to be aware that for some 
people their condition may become so severe that 
they may believe these actions are their only option 
to relieve unbearable pain.

Warning signs
n A sense of hopelessness or no hope for the future.

n Drastic changes in mood and behaviour.

n Substance abuse.

n Self-harming behaviours like cutting.

n Making funeral arrangements.

n Possessing lethal means – medication, weapons.

n Isolation or feeling alone – 
“No one understands me”

n Aggressiveness and irritability – 
“Leave me alone”

n Negative view of self – 
“I am worthless”

n Frequently talking about death – 
“If I died would you miss me?”

n Engaging in 'risky' behaviours – 
“I’ll try anything, I’m not afraid to die" 

n Giving things away (clothes, expensive gifts) – 
“When I am gone, I want you to have this”

n Feeling like a burden to others – 
“You would be better off without me”

n Making suicide threats – 
“Sometimes I feel like I just want to die”

Speak up if you are worried
Talking to someone about his or her suicidal thoughts can be challenging but if you are unsure whether someone is going to kill him or herself, the best way to find out is to ask.

You might be worried that you will ‘put the idea of suicide into a person’s head’ if you ask about suicide. 
However, you cannot make a person suicidal by showing your concern. In fact, giving a suicidal person the opportunity to express his or her feelings can give relief from isolation and pent-up negative feel-ings, and may in fact reduce the risk of suicide.

How to start a 
conversation about suicide

“You haven’t seemed yourself lately and 
I’m worried about you.”

“I have noticed that you have been doing (X/Y/Z), 
and I’m wondering how you are going?”

Questions you can ask
“What can I do to help you?”

“I’d like to help you get through this, is there 
something I can do for you?”

What you can say that helps
“I want to help you and I am here for you when 

you want to talk.”
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The latest figures released by 
Melbourne Airport are the highest ever 
passenger numbers for the month 
of August, and follow a 12 month 
period in which three new airlines were 
welcomed to Melbourne.

“Victoria has shown yet again what a 
wonderful destination it is for travellers, 
with 6.6 per cent growth in international 
passengers compared to the same 
time last year,” said Simon Gandy, 
Melbourne Airport Chief of Aviation.

A new daily route by Qantas between 
Melbourne and Narita has been intro-
duced.  Travel between Melbourne 
and Japan is undergoing resurgence. 
Victorians are also increasingly seeing 
Japan as a destination of choice 
for both business and leisure, while 
Japanese visitor numbers continue to 
grow.

Also Tigerair will launch a new route 
providing daily return services between 
Melbourne and Canberra from 8 
December 2016.  An additional 2,500 
visitor seats every week will make 
two of Australia’s proudest and most 
significant cities even more available to 
passengers.

“We were delighted to welcome new 
airlines including Scoot, Xiamen Air 
and China Airlines, which have all 
contributed to the record number of 
passengers who have passed through 
Melbourne Airport in the past month,” 
said Mr Gandy.

Increased domestic travel provides a 
boon to Australian tourism and the 
new route is expected to create subse-
quent benefits for both Victorian and 
Canberran economies. TT

5 Predictions for Transportation’s Future At Melbourne Airport

More than 
2.8 million 
passengers 
travelled through 
Melbourne Airport 
during August 
2016.  That’s 
2.5% increase 
compared to 
August 2015.
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METRO CLUB

LEASE SELL

R  Fastest recovery for loss of income

R  Prompt repairs carried out

R  Genuine parts used

R  Well equipped workshop in Tottenham

R  Get  rewarded for no & not-at-fault claims

R  3rd party property/public liability cover $30M

1 1 9  E r ro l  St  N t h  Me l b    C a l l  J i m my  0 4 1 2  7 1 7  6 1 6

Alex tAxis mobile eftpos

SMALLER > BRIGHTER > FASTER

   Mobile eftpos

VHA $$$

> Fastest recovery for loss of income
> Prompt repairs carried out
> well equipped workshop in tottenham
> Quick repairs to put you back on the road ASAP
> Genuine parts used
> Get rewarded for no claims and not at fault claims
> Third party property / public liability cover 30 Million
> 24hr Help Hotline 0425 837 766
> TAXI RESPRAYS FROM $1090 (incGST)

119 Errol  St  Nth Melb   Call  Chantel  9348 9507 

TAXI COVER  
ATB

FOR ALL YOUR TAXI COVER

TAXI VHA

SELLMT

VANs - SEDANs  

ALEX  TAXIS
&  BROKER  P/L

$BUYMT

> Taxi leases available

24 hour 
HELP HOTLINE

0425 837 766

Call Chantel

9348 9507
119 Errol Street, North Melbourne

www.ALEXTAXIS.com

Call Jimmy today on

0412 717 616

Thinking of 
selling or 
leasing

your taxi 
licence?

Alex Taxis & Broker
119 Errol Street
North Melbourne

FOR ALL YOUR 

TAXI & VHA 
COVER

1 1 9  E r ro l  St  N t h  Me l b    C a l l  J i m my  0 4 1 2  7 1 7  6 1 6

Alex tAxis mobile eftpos

SMALLER > BRIGHTER > FASTER

   Mobile eftpos

VHA $$$

> Fastest recovery for loss of income
> Prompt repairs carried out
> well equipped workshop in tottenham
> Quick repairs to put you back on the road ASAP
> Genuine parts used
> Get rewarded for no claims and not at fault claims
> Third party property / public liability cover 30 Million
> 24hr Help Hotline 0425 837 766
> TAXI RESPRAYS FROM $1090 (incGST)

119 Errol  St  Nth Melb   Call  Chantel  9348 9507 

TAXI COVER  
ATB

FOR ALL YOUR TAXI COVER

TAXI VHA

SELLMT

VANs - SEDANs  

ALEX  TAXIS
&  BROKER  P/L

$BUYMT

> Taxi leases available

Melbourne Airport is researching and 
creating a new system which will improve 
the operational efficiency of the transfer of 
taxis between the primary and secondary 
holding areas and head of rank.
To recover the cost of capital infrastructure investment, 
Melbourne Airport will increase the access fee for ground trans-
port operators, which will be applied to all modes of transport 
including taxis and ride-sharing vehicles.

In its submission to the Essential Services Commission (ESC) 
Taxi Fare Review released in June, Melbourne Airport has 
sought approval for the increased airport access fee to be a 
pass through cost to the consumer - at this stage this approval 
has NOT been granted.

Coinciding with passenger growth, which reached a record 
34 million passengers between July 2015 and July 2016, 
Melbourne Airport has also experienced a 5 per cent annual 
increase in taxi demand.

Chief of Parking and Ground Transport Lorie Argus said, “This 
sustained growth in taxi demand has required significant invest-
ment from Melbourne Airport to ensure continued service levels 
for customers”. TT

Melbourne Airport 
Holding Bay  

fare 
increase

was $2.70 NOW

$3.58
effective 1 November 2016



 Taxi Talk - Voice of the Taxi Industry
YEARS

36 | October 2016

1 We’ll have carpools on steroids. Ride-sharing services 
will look to increase the passenger capacity of their 
vehicles until we basically have a flexible bus system. 
Lambert explained there would be no stops and no 
set schedule, as routes would be devised based 
on where people need to go at any given moment. 
(We’ve already been seeing this vision come to life 
with Boston startups Skedaddle and Bridj.) “It won’t 
just be about getting you from A to B, but more about 
getting you from A to B in the most efficient way,” he 
said.

Car ownership will come down to a trickle. Lambert 
thinks there will be a five to 10 year transition period 
where human drivers will slowly be replaced with 
a fleet of autonomous vehicles. By 2025, he thinks 
private car ownership within cities will be close to non-
existent. Subscriptions to ride-sharing services will 
take its place.

Autonomous vehicles won’t take drivers’ jobs imme-
diately. Lambert thinks, short term, the opportunities 
for human drivers will actually increase. As autono-
mous vehicles are introduced, he believes the cost of 
transportation will drop, creating more demand than 
self-driving cars are able to meet until they’re used 
at scale. At first, “autonomous vehicles will not be 
responsible for 90 percent of the rides,” he said.

But they will ultimately replace human drivers. A bit 
further down the road, Lambert said the vast majority 
of rides will be made by autonomous vehicles, nearly 
eliminating the need for human drivers. However, he 
hopes the affordable cost of transportation at that time 
will create more economic opportunities for people in 
search of work.

The auto industry will take a hit. “Our belief is cars will 
be owned by a central entity… It’s simpler to maintain 
and service,” he said. With a centrally owned fleet of 
cars, there will be a drastic dip in demand for personal 
cars, which would force the auto industry to find a new 
relationship with customers. He said there has already 
been a decline in licenses among young Americans, 
as well as a decline in car ownership among the same 
population.

Olivia Vanni   TT

2

3

4

5

5 Predictions for Transportation’s Future Transportation’s future

According to Chris Lambert, 
chief technology officer at 
Lyft, transportation today 
is the second highest 
household expense, 
factoring in car insurance, 
gas prices and maintenance 
expenses. 
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 *T.A.P. Pics for illustration purpose only. E&OE. LMCT 10618
621 Elizabeth Street, Melbourne, VIC 3000
www.melbcitytoyota.com.au 

Lower
your operating

costs with
Hybrid

Melbourne City Toyota

Call us
TODAY!

(03) 9282 8888

HYBRID IS THE FUTURE

 *T.A.P. Pics for illustration purpose only. E&OE. LMCT 10618
621 Elizabeth Street, Melbourne, VIC 3000
www.melbcitytoyota.com.au

Lower
your operating

costs with
Hybrid

Melbourne City Toyota

your operating
costs with

Call us
TODAY!

(03) 9282 8888

HYBRID IS THE FUTURE
Visit Melbourne City Toyota

FINANCE AVAILABLE AT CAMPAIGN RATES*

These listings are FREE. 
Operators and drivers send details of your DRIVER or JOB advertisement to

 info@taxitalk.com.au  or  sms 0400137866

DRIVER WANTED
Chauffeur driver wanted part time/casual.  
Please call 0434 529 800 or text your 
accreditation details.  Fax 1300 77 44 56 

SILVER TOP TAXI DRIVER 
REQUIRED
Over 25 years old with at least 4 years 
experience.  Change over Rowville.   Please ring 
Tony on 0413 393 594.     

HIRE CAR DRIVER 
REQUIRED
Permanent part time work (2-3 days/week).  Must 
have MT/MH.  Contact 0437 711 345. 

MAXI TAXI DRIVER 
FULL TIME
Night driver or weekend nights.  Ringwood area.  
Please call Sumit or text 0414 278 097.    

NEED A JOB?
NEED A DRIVER?
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4-5
October

ALL-ENERGY AUSTRALIA EXHIBITION & CONFERENCE - is highly relevant to all 
companies actively involved, either directly or indirectly, in the development of carbon 
mitigation solutions for traditional energy sources,

4-5 
October

WASTE EXPO - brings together Australasia’s key solution providers across all areas of 
waste management, recycling and sustainability. Attracting over 2000 industry delegates 
annually and presenting a varied showcase of equipment and new products, Waste Expo 
is the industries largest free exhibition and conference.

7-9 
October

MELBOURNE WEDDING & BRIDE BRIDAL EXPO -  From bridal couture, groom fashion, 
jewellery designers, hair and makeup artists, flowers, cakes, decorations, photographers, 
venues, honeymoon destinations, wedding cars and everything in-between, all under the 
one roof.

8-9
October

GLUTEN FREE EXPO - a jam packed program with over 80 exhibitors, gluten free food 
trucks, show specials, presentation stage with expert speakers, kids activities and even a 
gluten free sausage sizzle!

10-14
October

23RD WORLD CONGRESS ON INTELLIGENT TRANSPORT SYSTEMS will be an 
opportunity for policy makers, practitioners, researchers and ITS providers to share 
information on social needs, opinions and technical developments addressing modern 
transport issues.

14-16
October

BETTER HOMES & GARDENS LIVE brings Australia’s favourite magazine & TV show to 
life all under one roof. A perfect mix of inspiration, education, surprises, entertainment and 
fun.

21-23
October

CAKE, BAKE & SWEETS SHOW is the ultimate weekend destination for foodies, home 
bakers and cake decorators. Packed full of tasty baked goods and sweets, tools and 
equipment, hundreds of inspiring demonstrations and interactive classes.

21-23
October

MELBOURNE SHOPPING FESTIVAL is one of the most exclusive premium shopping 
events showcasing and selling the very finest and latest designer wear, fashion wear, 
leather goods, kids wear, signature furniture, homeware, lifestyle brands and professional 
services. 

22-23
October

WORLD TRAVEL AND CRUISE EXPO will represent the best of the world with a strong 
showcase on world river and ocean cruising. With leading airlines, tour operators, 
destination experts, travel services and cruise providers, this event is a one stop shop to 
research, compare and book your next holiday under the one roof. 

26-28
October

INTEGRATED EMERGENCY CARE FOR OLDER PERSONS SUMMIT will explore 
opportunities for quality improvement and solutions in the provision of emergency care for 
the older person, not only in the Emergency Department but across the care continuum.

27-28
October

ANALYTICS CONFERENCE AND MASTERCLASSES (marketing and technical) are 
back again! Learn the latest in digital advertising, digital analytics and optimisation directly 
from expert speakers from Google, Uber, LinkedIn, Loves Data, Krux, Web Analytics 
Demystified, Jeffalytics and several surprise speakers yet to be announced.

28-29 
October

AUSTRALIA-CHINA TRADE EXPO is a comprehensive trading exhibition started 
by Chinese business groups that are located in Australia. The exhibition aims to 
expand business opportunities for Chinese businessmen, to establish a platform for 
communication between businesses and customers and to gradually become the branding 
exhibition for trading between Australia and China.

1 CONVENTION CENTRE PLACE, SOUTH WHARF
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Martin Meters 
are moving 
from their 
sales and 
installation 
facility in 
Tullamarine to 
a Fully Online 
Operation 
from 1 
October 2016. 

Cruise Ship Schedule
at Port of Melbourne

Arrival Date Cruise Ship Berth approx 
arrival 

approx 
departure

Tuesday - 25 October Carnival Spirit Outer West Station Pier 25 Oct 0800 25 Oct 2200

Wednesday - 26 October Radiance of the Seas Outer West Station Pier 26 Oct 0800 26 Oct 1700

Thursday - 27 October Noordam Outer West Station Pier 27 Oct 0800 27 Oct 1800

Saturday - 29 October Costa Luminosa Outer West Station Pier 29 Oct 0800 29 Oct 2000

Monday - 31 October Pacific Pearl Inner West Station Pier 31 Oct 0800 2 Nov 1730

Monday - 31 October Pacific Jewel Outer West Station Pier 31 Oct 0800 2 Nov 1730

Tuesday - 1 November Carnival Spirit Outer East Station Pier 1 Nov 0700 3 Nov 1600

Tuesday - 1 November Pacific Dawn Victoria Dock 1 Nov 0800 2 Nov 1600

This will enable Martin Meters to meet the changing needs of customers, remain competitive, technically superior and reach 
a larger customer base. They will be offering their customers more competitive products and prices as well as free postage 
Australia-wide for their online products. Visit ozcabstore.com.au today.   TT  
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6-23 October MELBOURNE FESTIVAL is one of Australia’s 
flagship international arts festivals and one of the 
major multi-arts festivals of the world. Each Festival 
brings an unparalleled feast of dance, theatre, 
music, visual arts, multimedia and outdoor events 
from renowned and upcoming Australian and 
international companies and artists to Melbourne.

Various venues 
in and around 
Melbourne

7-9 October BELOW FIVE ZERO FILM FESTIVAL will showcase 
works created by local filmmakers for change they 
found in their pocket! All less than $50,000.  Australia 
has an immense amount of talent hiding behind 
low-budget shorts and features and the festival gives 
these filmmakers the opportunity to show their work 
on the big screen.

The Backlot Studios
65 Haig Street 
Southbank

16 October MELBOURNE MARATHON FESTIVAL 
Start time Events                                     Distance
7:00am Medibank Melbourne Marathon         42.195 kms
7:55am MMM - Wheelchair Competitors       42.195 kms
8:00am Half Marathon                                    21.1 kms
7:30am 10km Run                                    10 kms
11:00am ASICS 5.7km Run                                5.7 kms
11:15am ASICS 3km Walk                3 kms

All events listed here  
will start on Batman 
Avenue, approx 
150m North of Rod 
Laver Arena and will 
finish with a lap of 
the hallowed turf of 
the MCG

16 October THE BLUES MUSIC FESTIVAL is a free family-
friendly event and a foot stompin’ hand clappin’ 
celebration of continuous live music.

Docklands 
Wonderland 
Spiegeltent &  
under the Melbourne 
Star and at the 
Harbourtown Hotel

19 October MALAYSIA DAY FESTIVAL showcases authentic 
Malaysian food, as well as dishes influenced by 
the Japanese, Dutch, Spanish and Portuguese.  
Enjoy a taste of Malaysian culture and games with 
activities including a game of congkak, henna 
art, sarong tying and cultural performances. Plus 
there’s an ‘Amazing Race’ competition!

Queen Victoria 
Market
Cnr Elizabeth and 
Victoria streets
Melbourne

22 October VICTORIAN FESTIVAL OF DIWALI has lots to 
offer including Indian cinema, classical, folk and 
Bollywood dancing, dance and craft workshops 
and traditional henna painting. There will also be 
floral floor art, live music, a bustling bazaar, delec-
table Indian cuisines and a brilliant fireworks display 
on the Yarra.

Federation Square
Corner of Swanston 
& Flinders Streets
Melbourne

The annual mEYE World Photographic 
Competition, an initiative of Macular 
Disease Foundation Australia, is now 
open.

There are over $8,000 worth of prizes, 
including a cash prize of $3,000, to be 
shared among winners.

Now in its sixth year, this free 
competition is open to all and offers 

four categories: an open category; 
junior; macular disease community; and 
healthcare professionals. 

Last year’s grand finalist, Rebecca 
Burton, who submitted a photo of 
her young daughter captivated by 
dust motes dancing in a stream of 
morning light said, “I was thrilled to win 
the 2015 mEYE World Photographic 
Competition.” 

SEE MY WORLD
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BRAIN TEASERS
Print sudoku

http://1sudoku.com

1 3

1 7 5

6 8 9 1 2

7 6 8 4

4 1 6

3 7 2 8

5 1 3 7 9

9 7 5

4 1

4 3 9 5

2 6 8

7 9

7 1 5

6 7 5 9 8 1

1 8 4

1 4

6 4 2

5 3 4 7
http://1sudoku.com http://1sudoku.comn° 219572 - Level Medium n° 215289 - Level Medium

6 5 2 3 9

2 7

7 2 6

8 4 9

7 3

3 6 1

9 3 1

9 3

1 8 6 5 9

6 5 4

4 7 5 1

5 2 6 8

7 3

3 7 4

2 7

4 3 1 5

9 4 8 7

2 5 4
http://1sudoku.com http://1sudoku.comn° 224799 - Level Medium n° 226296 - Level Medium

Page 1/2 - Check solutions, print more free sudoku and play online : http://1sudoku.com

The aim of this game is to fill in empty squares using digits 
from 1 to 9.  Each digit must be found once and only once 
per line, per column and per region.

SUDOKU

1. What gets wetter and wetter the more it dries? 

2. Paul’s height is six feet, he’s an assistant at a 
butcher’s shop, and wears size 9 shoes. 

         What does he weigh?

3. Which creature walks on four legs in the morning, 
two legs in the afternoon, and three legs in the 
evening? 

4. If you have me, you want to share me. If you share 
me, you haven’t got me. What am I? 

5. Feed me and I live, yet give me a drink and I die. 

6. Take off my skin - I won’t cry, but you will! What am I? 

7. What invention lets you look right through a wall? 

ANSWERS -  1 - A towel;  2 - Meat;  3 - Man. He crawls on all fours as a baby, then walks on two feet as an adult, and then 
walks with a cane as an old man;  4 - Secret;  5 - Fire;  6 - An onion;  7 - A window

RI
D
D
LE
S

 b
ra

in
de

n.
co

m

Can you find all 7 faces in this picture?

IMPOSSIBLE FACES

“I had very little knowledge of macular 
disease before I entered, but I loved 
the idea of capturing and sharing 
a precious sight. The Foundation’s 
competition was the perfect way to do 
this and in the process, it made me 
reflect on how much I value the ability 
to see; from the littlest details, to the 
treasured moments, they all enrich my 
memories of my world,” she continued.

mEYE World Photographic Competition 
runs until 18 October 2016.  For more 
information and to enter, visit www.
meyephotocomp.com.au
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While most businesses are 
focussed on meeting the bottom 
line, profits and growth aren’t 
achievable without a safe and 
healthy workforce, whether 
you have one staff member or 
hundreds. 

Consider the safety culture in your 
business. Do you know how many 
near misses happen?  

Do you hear about them as quickly 
as you hear about actual incidents?  

Can your people raise safety 
concerns without fear, discrimina-
tion or ridicule? 

The more we talk about work health 
and safety, the more it becomes a 
normal part of our conversation 
and every day work life. 

Can you normalise the conversa-
tion, so more of the near misses 
are reported, and you can work to 
prevent future injury? 

National Safe Work Month, held 
in October each year, aims to 
improve awareness of work health 
and safety, encourage discussion 
about safety at work and share 
positive workplace stories. 

To help businesses to get involved 
and build awareness in the work-
place, Safe Work Australia have 
developed a National Safe Work 
Month resource kit for businesses. 

The kit includes posters, work-
place activity ideas, industry safety 
statistics, and shareable content for 
social media or internal messaging.

Safe Work Australia also offers a 
Workplace Participation Reward 
to encourage businesses to think 
of new and creative ways to build 
awareness of health and safety 
during National Safe Work Month. 
Through the Reward, businesses 
can win a prize worth $5000 and 
the opportunity to showcase their 
safety story nationally.

This October, think about the 
health and safety aspects that 
need attention in your workplace 
and dedicate some time to 
resolving them. Have a conversa-
tion, share stories and raise aware-
ness, because talking about safety 
can save lives.  TT

What would you do if there was a serious workplace injury or 
even death in your business?
National Safe Work Month, held in October each year, aims to improve 
awareness of work health and safety, encourage discussion about safety at 
work and share positive workplace stories. 
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DIRECTORY

ATTENTION !
Taxi Licences available
FOR LEASE

Contact
Peter on
0487 268 882

 *T.A.P. Pics for illustration purpose only. E&OE. LMCT 10618
621 Elizabeth Street, Melbourne, VIC 3000
www.melbcitytoyota.com.au 

Lower
your operating

costs with
Hybrid

Melbourne City Toyota

Call us
TODAY!

(03) 9282 8888

HYBRID IS THE FUTURE

 *T.A.P. Pics for illustration purpose only. E&OE. LMCT 10618
621 Elizabeth Street, Melbourne, VIC 3000
www.melbcitytoyota.com.au

Lower
your operating

costs with
Hybrid

Melbourne City Toyota

your operating
costs with

Call us
TODAY!

(03) 9282 8888

HYBRID IS THE FUTURE
Visit Melbourne City Toyota

FINANCE AVAILABLE AT CAMPAIGN RATES*

Bayside Taxi Services

Drivers Wanted....
South Eastern 

Suburbs
Driving Silver Top taxis 

All Shifts available and 
flexible hours

Home changeover 
is an option

Full Time 
set price 
hungry              
(conditions apply)

                   from 

$990
 excl gst 

                  from 

$150
Set price
24 hour 
hungry shifts                   
(conditions apply)  excl gst 

313 Bay Road, Cheltenham       9555 1155   ~   0414 566 779

GET 1 FREE

contact Toni Peters
P | 0400 137 866

E | tonipeters@taxitalk.com.au

BUY 2
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Book your Trade Directory advertisement 
today and it will appear in the next 
3 editions for the price of 2.

METRO CLUB

LEASE SELL

R  Fastest recovery for loss of income

R  Prompt repairs carried out

R  Genuine parts used

R  Well equipped workshop in Tottenham

R  Get  rewarded for no & not-at-fault claims

R  3rd party property/public liability cover $30M

1 1 9  E r ro l  St  N t h  Me l b    C a l l  J i m my  0 4 1 2  7 1 7  6 1 6

Alex tAxis mobile eftpos

SMALLER > BRIGHTER > FASTER

   Mobile eftpos

VHA $$$

> Fastest recovery for loss of income
> Prompt repairs carried out
> well equipped workshop in tottenham
> Quick repairs to put you back on the road ASAP
> Genuine parts used
> Get rewarded for no claims and not at fault claims
> Third party property / public liability cover 30 Million
> 24hr Help Hotline 0425 837 766
> TAXI RESPRAYS FROM $1090 (incGST)

119 Errol  St  Nth Melb   Call  Chantel  9348 9507 

TAXI COVER  
ATB

FOR ALL YOUR TAXI COVER

TAXI VHA

SELLMT

VANs - SEDANs  

ALEX  TAXIS
&  BROKER  P/L

$BUYMT

> Taxi leases available

24 hour 
HELP HOTLINE

0425 837 766

Call Chantel

9348 9507
119 Errol Street, North Melbourne

www.ALEXTAXIS.com

Call Jimmy today on

0412 717 616

Thinking of 
selling or 
leasing

your taxi 
licence?

Alex Taxis & Broker
119 Errol Street
North Melbourne
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A year ago, there were 
three ride-hailing services 
in New York City,  (NYC) 
and Uber was top dog with 
a 91% market share. 
Today, there are five such services, 
and Uber’s share has fallen to 74%. 
Plus, the city’s taxi fleet has adopted 
an “ehail” program that lets users 
order a ride on a smartphone app 
and track its progress—just like 
Uber.

The ride-hailing market is still 
exploding, which is why Uber’s 
bookings in NYC are up about 
88% compared with 2015, even as 
its market share has dropped; it 
has a declining share of a rapidly 
growing pie. But the arrival of new 
competitors and the retrenchment of 
old ones now threatens the growth 
and profitability prospects of the 
most richly funded startup in US 
history—one that is currently worth 
more than Ford or General Motors.

Uber is one of the few startups of 
the last two decades that can be 
described as a moonshot without 
much hyperbole. Disrupting the 

staid taxi market, which hasn’t 
changed in decades, is Uber’s first 
act. Once that’s accomplished, the 
plan is to make ride-sharing a snap 
for people who previously had no 
such option—such as suburbanites 
out for a night on the town or 
commuters heading to work. At that 
point, people who would typically 

own a car or two might do the math 
and decide they’re better off relying 
on Uber instead of purchasing a 
vehicle, insuring it, garaging it and 
paying for maintenance. Kalanick 
envisions a world in which every car 
is an Uber.

Rick Newman TT

New York City

• Business
• Commercial
• Conveyancing
• Estate Planning
• Family
• Litigation
• Probate
• Taxation
• Superannuation

Adams Maguire Sier
176 Upper Heidelberg Road, Ivanhoe
Email: amsr@amslaw.com.au | Phone: 9497 2622

AMS
LAW

Serving the Taxi Industry 
for over 30 years

Need 
LEGAL 
assistance?
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The Quebec government 
and Uber made a deal 
last month, thereby 
allowing UberX to continue 
operating and effectively 
making their operations 
legal for 12 months.
The deal has clauses covering the 
following:

• The government will make 300 
permits (which are equivalent to 
taxi permits) available to Uber, 
which is about 50,000 hours of 
service per week.

• During those first 50,000 
hours of service, Uber must 
pay the government a fee of 

$0.90 per ride.  If Uber surpass 
50,000 hours in a week, the fee 
increases

         50,001 to 100,000 hours = 
         $1.10 per ride; 

         100,001 to 150,000 hours = 
         $1.26 per ride.

• All Uber drivers to have a Class 
4C driver’s licence, (Taxis and 
Limousines) and must have 
held a regular licence for one 
year, are in good health, pass 
a knowledge test and a police 
check.

• Uber drivers must get a mechan-
ical inspections on their car.  

• All drivers must have car 
insurance.

• Anyone who uses the ride-hailing 

service can expect to pay a flag-
fall of $3.45 per ride – the same 
as taxis.

• Surge pricing to be capped at 
certain times. In the event of an 
emergency (eg. flood, riot, etc.) 
Uber cannot charge more than 
one-and-a-half times its regular 
base tariff.

• Uber’s service will only be 
available via its mobile app. Its 
drivers are forbidden to pick up 
customers who hail them from 
the street. They are also not 
allowed to park at taxi stands or 
drive in reserved taxi lanes.

Unfortunately, at this stage, there is 
no clause offering compensation to 
the current taxi permit holders.  TT  

Canada

Taxi-booking app Karhoo 
is expected to launch 
its own private-hire car 
service in Singapore within 
the next few months, in 
a move that will bring it 
head-to-head with existing 
players Uber and Grab.
Expected to launch by the end of the 
year, Karhoo will have 2,000 private-
hire cars from 10 fleet owners, made 
up of rental car and limousine com-
panies.

This will add to the British start-up’s 
previous arrangements with Com-
fortDelGro and Prime Taxis, the 
largest and smallest taxi fleets with 
17,044 and 759 taxis, respectively.

These tie-ups give Karhoo access 
to more than 17,000 cabs, or more 
than 60 per cent of Singapore’s taxi 
population of about 28,000.

Originally positioned as a “cab com-
parison app”, Karhoo was given ap-
proval by Singapore’s Land Trans-
port Authority in February 2016 to 
operate under the Third-Party Taxi 
Booking Service Providers frame-
work, which regulates cab-booking 
apps.

The app will now allow commuters 
to compare and choose not just 
available cabs, but also private-hire 
cars, based on price, time of arrival 
and type of vehicle.

Favoride Car Rental said it was ap-
proached by the company a few 
months ago, and that its fleet of 70 
cars would be available to Karhoo 
drivers.

Mr Henry Heng, owner of Ouber 
Limo, said his company’s fleet of 
more than 200 cars would be ready 
for use by Karhoo.

Dr Lee Der Horng, a transport re-
searcher at the National University 

of Singapore, said it was too early 
to say how Karhoo might be re-
ceived, given that consumers had 
their choice of private-hire and taxi-
booking apps.

However, he added that Karhoo’s 
move into the private-hire market 
made commercial sense, noting 
that Uber and Grab offered both pri-
vate-hire and taxi-booking services.  

Zhaki Abdullah TT  

Singapore 
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JOIN KOGAN MOBILE
Join Kogan Mobile for amazing prepaid 
mobile options! Unlimited Standard 
National Calls & Texts + 1GB Data all 
to use within Oz for only $16.95 for 30 
days. 4G Coverage. BYO Number. Visit 
koganmobile.com.au for more info & 
T&C’s.

TAXI LICENCES 
AVAILABLE FOR LEASE
Contact Peter on 0487 268 882.
Victorian Taxi & Hire Car Families

Direct Deposit to   
BSB 033065   
Account 312786

Via PAYPAL to 
info@taxitalk.com.au 

Mail Cheque to    
Trade Promotions Pty Ltd                              
PO Box 2345
Mt Waverley  VIC  3149

PAYMENT 
OPTIONS

FOR SALE  |  FOR LEASE  |  FOR HIRE   
SERVICES  |  WANTED  |  SPECIALS

ADVERTISE HEREonly $35 for 40 words

SPECIAL
BUY 2 

GET 1 FREE
Send your words to 

info@taxitalk.com.au along 
with your payment of $70 

to our paypal account, bank 
account or post box.

Your text advertisement will be 
included here in the 
NEXT 3 EDITIONS 

of Taxi Talk - 
voice of the taxi industry.

CROWN CABS OFFER
Offering everyone the cheapest 
ongoing depot fees in Melbourne $210 
+ GST.  Why pay hundreds when you 
can pay less for the same service? 
Join now.  Phone 9310 5422 today!
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Aurion

Hybrid
Camry

Kluger GX

FREE
WITH EVERY
HYBRID CAMRY
AND AURION:Prius

Hiace Commuter
•Rubber or
Carpet Mats
•Boot Release
•Slimline 
Weathershield
•Full Tank of
Fuel

FINANCE
AVAILABLE
AT COMPETITIVE

RATES.

Patterson Cheney Toyota

Patterson Cheney Toyota
200 Cheltenham Road, Dandenong, VIC 3175
Ph: (03) 9215 2200
pattersoncheneytoyota.com.au
LMCT578

Contact Paul Symons or 
Nick Cooper now at 
Patterson Cheney Toyota
(03) 9215 2200 

Prius V

THE TAXI SPECIALISTS
PATTERSON CHENEY TOYOTA WISH

TAXI TALK A HAPPY 50TH BIRTHDAY!
Call Paul or Nick today for a 

GREAT DEAL on your next TOYOTA


