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we’ll beat any written quote by 10%

BLUE STAR TAXI’S

Special Price 

for rwC repairs

Let our professional
staff service your car

Don’t get a 
BackyarD Service

•	 Professional	staff
•	 Silver	service	quality
•	 Peace	of	mind	5	years	warranty
•	 Three	coats	of	paint
•	 2	oven	bakes
•	 Free	photo	CD	throughout	spray	process
•	 Competitive	prices
•	 100%	satisfaction	guarantee
•	 Quality	paint	(Lesonal	paint)

EDWARDES LAKE SMASH REPAIRS

279 Edwardes Street, Reservoir     
Ph: 9462 4833 Fax: 9462 5351 Mob: 0432 227 621

YOUR TAXI PAINTING EXPERT

DIFFERENTIAL BUSHES $350 save $135

BA - BF SEDAN REAR SHockERS fitted right and left $180 save $150

BA - BF RADIAToR fitted $160 save $80

BA - BF FRoNT H/D DIScS fitted $60 each save $25

TAXI ENGINE SERVIcE $40

BA - BF FoRD 4 SpEED TRANSmISSIoN SERVIcE $60

FG FRoNT ARmS available at a good price 

SPRING TIME 
SPECIALS
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It came as a surprise when Blair 
Davies phoned me to advise that 
he is leaving the taxi industry to 
take up the new role of Business 
Commissioner with the Queens-
land Government. (See separate 
article.) 

Mind you, whilst it being a sur-
prise it was not completely unex-
pected given his expertise and ex-
perience in working in the fields of 
business policy and strategy, and 
working with Government to find a 
solution to business and regulatory 
issues.

Blair’s departure will not only be 
felt by the Queensland Taxi Coun-
cil but sorely by the Australian Taxi 
Industry Association where he held 
the position of Secretary and Chief 
Executive Officer and will leave a 
huge gap to somehow be filled. He 
was also an overseas Vice Presi-
dent of the Taxi, Limousine and 
Paratransit Association based in 
the United States.

Blair’s work at the ATIA was 
important for Victoria in regard to 
disability standards, Productiv-
ity Commission inquiries, matters 
around de-regulation, taxi equip-

ment standards, fuel pricing and 
excise, and specific issue lobbying 
at a Federal level.

I, for one, will greatly miss his 
dogma, persistence, strength of 
thought, logic and humour.Yes, 
Queensland’s gain is most certain-
ly the taxi industry’s loss. The VTA 
thanks Blair for the work done by 
him and wish him the very best for 
the future.

On the home front here in Vic-
toria, the VTA continues to nag 
the Government about the need 
for a fare increase, the cost of re-
programming urban and country 
meters, and other matters around 
driver training and accreditation.

An emerging worry for the taxi 
industry is the use of mobile tel-
ephone apps to book a taxi. While 
there will continue to be issues 
around misleading advertising and 
whether or not such systems con-
stitute a secondary network, a ma-
jor concern with some apps is that 
they can be used by non-taxis and 
non-taxi drivers to hold themselves 
out as accredited taxi services.

The dangers of such activity are 
obvious and open the door to op-

portunities for abduction, rape, 
assault, robbery, exploitation, dis-
crimination, etc. If the State and 
Federal governments do not seri-
ously and adequately address this 
matter, I believe they could be held 
culpable if things go wrong for the 
public in terms of safety and secu-
rity.

Finally, as we head for the festive 
and holiday season it is important 
that taxi operators and drivers take 
stock of their performance and 
their knowledge of events and cus-
tomer demand. Victoria remains 
a favourite destination for visitors 
and holiday makers and many will 
be looking for taxis to move them 
around. It’s a great opportunity to 
promote your services and build 
business.

Remember it is an offence for 
a taxi passenger to carry an open 
container of alcoholic drink in a taxi 
or to consume alcoholic drink in a 
taxi. D

Neil Sach VTA CEO

Promote your services 
and build business



www.city-ford.com.au
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734 Elizabeth St, Melbourne
9349 1277 A/H PHONE  

LESTER JACKSON 
ON 0403 509 427

We Will Beat  
Any Reasonable Offer  

On New Or Used  
Vehicles! FINANCET.A.P.OPEN  

7 DAYS

CITY FORD
THE TAXI SPECIALIST

HASSLE 
FREE!!
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Through tears and triumphs, ‘the 
race that stops a nation™’ has ce-
mented its position as a revered 
sporting, social and cultural event, 
that continues to play a significant 
role in defining Australia’s national 
identity.

In 1861, at the first running of the 
Melbourne Cup, the race club com-
mittee could hardly have envisaged 
the Cup lasting 150 years and grow-
ing to become a significant part of our 
social and sporting culture.

In front of an estimated crowd of 
4,000 people, Archer became the 
first winner of the Melbourne Cup. To-
day, the Melbourne Cup is the richest 
handicap race held in Australia, and 
the prize money and trophies make it 
among the richest horseraces in the 
world.

Flemington was fairly rough in the 
early days with little in the way of 
running rails or stands. But the Mel-
bourne Cup quickly became popu-
lar as a carnival with picnic parties, 
sideshows, celebrations and people 
showing off their latest fashions. So-
cialites, politicians and Australia’s rich 
and famous attended the Cup right 
from the earliest days, as they still do 
today.

Champion horses have always 
thrilled spectators. There are stories 
of endurance, scandal, controversy, 
tragedy and heroism including great 
horses such as:

Carbine (1890)
Phar Lap (1930)

Peter Pan (1932 and 1934)
Comic Court (1950)
Rising Fast (1954)

Rain Lover (1968 & 1969)
Kiwi (1983)

Vintage Crop (1993)
Might and Power (1997)

Makybe Diva (2003, 2004 & 2005).
From Etienne de Mestre in the 

1860s and 1870s, and Lee Freedman 
in the 1980s, 1990s and 2000s, who 
have both trained five Cup winners, 
to the ‘Cup’s King’ Bart Cummings, 
who since 1965 has won 12 Cups, 
horse trainers continue to strive to set 
records in thoroughbred racing.   D 

History of the Melbourne Cup

12 MONTHS/20,000kms
GUARANTEE

Ask about our 3 year/100,000kms 
guarantee option

FREE LPGas service first 3000 kms

RIGHT WAY GAS CONVERSIONS
1/122 Fairbairn Road Sunshine West

OVER 16 YEARS EXPERIENCE
FULLY QUALIFIED TECHNICIANS

AAFRB ACCREDITED

SAVE $$$
BEST PRICES 
IN VICTORIA

GAS INJECTION 
SYSTEMS

LPG Conversions

Call Charlie and book your taxi 
for fast, professional LPGas 
taxi conversion and service. 9311 2314

BEST
We pick up and deliver 
anywhere in metro area



TAXI CLUB

246 Nicholson Street, Fitzroy 
(Cnr of Johnston Street)

Ph: 8415 1400  |  e: info@expressocarwash.net.au
w: www.expressocarwash.net.au

•		24	hrs	a	day,	7days	a	week
•	Situated	1km	from	the	CBD
•	In	&	out	in	only	4	minutes
•	Unlimited	washes	per	month
•	Includes	wheel	wash

MELBOURNE’S  
PREFERRED  
TAXI CARWASH

To join call Lewis on 

0416 360 490
* Unlimited washes only eligible for Expresso Washes on the Softcare2Juno® and Aquajet XT® Touchfree
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Since December 2008, the Vic-
torian Taxi Directorate (VTD) has 
authorised drivers of urban and 
country taxis to collect a holiday 
surcharge (HS) as an off-meter 
charge for trips on specified days 
over the Christmas – New Year pe-
riod.

Off-meter charges of this nature 
are problematic as arrangements 
are not transparent and can often 
lead to conflict between the driver 
and passenger/s.   Consequently, 
the VTD has determined that for 
the coming Christmas – New Year 
period, and beyond, the HS must 
be incorporated and displayed on 
the taximeter. Collection of the HS 
as an off-meter charge is not per-
mitted.

The VTD has consulted taxime-
ter manufacturers and is satisfied 
that almost all makes/models of 
taximeters currently fitted into ur-
ban and/or country taxi-cabs can 
be made compliant with the HS 

requirements, including disabling 
of the Late Night Fee during the 
period/s the HS applies. Those 
taximeters that cannot accommo-
date the HS must be replaced.

A separate notice to taxi opera-
tors reads as follows:

The operators of vehicles li-
censed as urban (Geelong, Bal-
larat and Bendigo) taxi-cabs and 
country taxi-cabs (excluding those 
licensed to operate in the Outer-
suburban taxi-cab zone) are re-
quired, by this notice, to have 
their taximeters modified/repro-
grammed by 1 December 2011 so 
that each taximeter will automati-
cally:
• disable the late night fee 

($3.00) during the specified 
HS period

• apply the HS on the taximeter 
during the specified HS pe-
riod and 

• separate/quarantine the HS 
amount for the purpose of 

end-of-shift settlement to en-
sure the HS is retained in full 
by the driver as required un-
der legislation.

The specified holiday surcharge 
periods are:
• Christmas Day (25 December)
• Boxing Day (26 December)
• New Year’s Eve – 6pm to mid-

night (31 December)
• New Year’s Day (1 January).

Taximeters that cannot meet 
these requirements will cease to 
be an approved taximeter for use 
in urban or country taxi-cabs effec-
tive from 1 December 2011.

The VTD will distribute labels for 
display inside taxis to alert passen-
gers that the $3.70 HS is inclusive 
of the metered fare and that no ad-
ditional (off-meter) amount repre-
senting a HS should be paid.

For further information please 
contact Brendan Healy or Steve 
Goldsworthy of the VTD on tel-
ephone 1800 638 802.   D

Regional taximeter update 
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GRAND OPENING 
GRAND OPENING 
GRAND OPENING TULLA TYRES

TULLA TYRES

205 65 15  $40
195 65 15  $40
195 60 15  $40
215 60 16  $40
225 60 16  $50
235 45 17  $60
225 50 17  $60 
225 55 17  $60
235 50 17  $80

HIGH QUALITY
USED TYRES

BUY DIRECT 
AND SAVE

20 GARDEN DRIVE TULLAMARINE 
Hours: Mon-Fri 8am - 5.30pm   Sat: 9am - 3pm

9939 7621

195 60 15  $85
195 65 15  $85
205 65 15  $75
215 60 16  $80
225 60 16  $105
225 55 16  $115
235 45 17  $95

225 50 17  $120
225 55 17  $120
225 40 18  $110
235 40 18  $110
245 45 18  $130
195 R15     $100 LT

            NEW CAB TYRES

FREE 
Wheel alignment and
Rotation & balance every 10,000kms 

with every 4 new tyres

SpECIAl pRICES foR TAxIS

PUNCTURE REPAIRS  $10

3D LASER WHEEL ALIGNMENT $25
taxis only special price

COMPUTER WHEEL BALANCE $5

SPRING 
SALE

TULLA_1011

GL
V 

10
10

Don’t buy a used

FALCON
until you phone

TAXI

0418 362 521
10/2010

FG XT SEDAN 
•	 INJECTION	LPG-PETROL
•	 TAXI	YELLOW
•	 TAXI	RWC	SUPPLIED

  $26,500

G
LV
_1
11
1

06/2009 
FG XT SEDAN

$20,600

$20,600

lmct 8168

from

BUNDOORA

S
N
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In line with our ongoing com-
mitment to slash red tape, the 
Queensland Government has ap-
pointed a Business Commissioner. 

Finance Minister Rachel No-
lan said Blair Davies will head the 
newly established unit to drive re-
form and help Queensland’s busi-
ness community capitalise on the 
state’s next wave of prosperity.

“It gives me great pleasure to 
announce Blair Davies as our inau-
gural Business Commissioner,” Ms 
Nolan said. 

“Blair joins the Government af-
ter nine years as CEO of the Taxi 
Council of Queensland - an indus-
try that knows its fair share about 
regulation. 

“He has also previously worked 
as a Business Strategies Advisor 
with the Brisbane City Council. 

“I have full confidence in his abil-
ity to hunt out unnecessary regula-
tion and provide a strong interface 
between Government and busi-
ness.” 

The new Business Commission-
er said he is looking forward to get-
ting to work in his new role. 

“Like most Queenslanders I 
know our state has a bright eco-
nomic future,” Mr Davies said. 

“Through my experience, both 
with the Taxi Council and also with 
the Brisbane City Council, I know 
that regulations can add an un-
necessary burden to hardworking 
business people. 

“I look forward to getting to work 
with my newly established office to 
cut red tape here in Queensland.”

Minister for Tourism, Manufactur-
ing and Small Business Jan Jarratt 
said today’s announcement was 
part of a swathe of work being 
done by the Government to slash 
red tape. 

“The Business Council of Aus-
tralia has endorsed the Queens-
land Government’s performance 
cutting red tape and we’re com-
mitted to keeping this momentum 

going,” Ms Jarratt said. 
“Last year they gave our state the 

second highest overall achieve-
ment rating of any state on red 
tape reduction. 

We also recently announced 
our intention to legislate to ensure 
that all new laws are subject to the 
Regulatory Assessment Statement 
process. 

“This means that all new legisla-
tion is further scrutinised to prevent 
the development of unnecessary 
regulations. 

“We are committed to ensuring 
that doing business in Queensland 
is as easy as possible and today’s 
announcement will keep our focus 
strategic.” 

The establishment of the 
Queensland Business Commis-
sioner follows advocacy over red 

tape from both the Australian In-
dustry Group (AiGroup) and the 
Chamber of Commerce and Indus-
try Queensland (CCIQ). D

Qld’s gain is taxi industry loss

TAXI FINANCE
Call me and I can arrange a 

loan for your TaxiCab 
or licence.You’ll get a 

prompt decision.
  I CAN OFFER YOU...
• Very best interest rates available 
   on the market today
• Terms to suit most circumstances
• Quick approval with no hassles
• New/Used cars • Private Sales
• M80 and VHA/SV licence loans
• Metro/country licence loans

Contact Rob Chard - Finance Broker

CrEdITlINE AusTrAlIA
Level 1, 1198 Toorak Road Camberwell
Phone:(03) 9889 5611  Facsimile: (03) 9889 5711
Mobile: 0408 368 457  Email: rchard@creditline.com,au



Pics for illustration purpose only. E & O.E. LMCT 5199. P106348

1300 996 172

•  INSTANT FINANCE AVAILABLE
See the taxi finance specialist Peter Mazarakis for a great deal

 

•  HUGE RANGE OF FALCONS
Sedan/Wagon, gas or dual fuel

 

•  FULL TAXI FIT OUTS
Paint, stickers, equipment, WE CAN ARRANGE IT ALL!

SEE THE  

DEDICATED TEAM  

AT PRESIDENT FORD  

TODAY TO WORK OUT 

THE BEST PACKAGE 

FOR YOU AND YOUR 

CAB! 

FALCON
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Synthetic transport fuels produced from nat-
ural gas and other “feedstocks” including coal 
and bio-mass, have the potential to significant-
ly contribute to the nation’s fuel security, energy 
self sufficiency and carbon pollution reduction 
targets.

SynCat’s gas conversion test rigs can run 
around the clock, unmanned for months at a 
time to produce data critical to understanding 
how gas can be more efficiently converted into 
synthetic liquid fuels. 

Australia has a rich endowment of natural 
gas, most of which is located in deep waters 
offshore or as coal seam gas.  By its nature, 
gas is difficult and expensive to transport over 
long distances.  To best utiise this resource, 
CSIRO is looking at a variety of ways to liquify 
or transform natural gas into a transportable 
liquid product.D

Synthetic fuels for the future

Priority service for taxi testing.  Close to the 
airport & comfortable waiting area.
Specialise in LPG installations on Commuter,  
  Aurion, Falcon and Holden Caprice
Express general mechanical & LPG Servicing

 Allpoint Autogas Tullamarine 
9330 2699 Factory 12, Cnr Keilor Park Drive & Lambeck Drive

TAXIS

LICENSED  INSTALLER

VicRoads LICENSED TAXI TESTER

Built and commissioned  by CSIRO at the Australian Resources Research Centre, the $5 
million Synthetic fuels and Catalysis (SynCat) research facility will focus on ready-to-use, 
cleaner burning liquid transport fuels from natural gas.

Gas Processing and Conversion fuel for Australia’s future





METROPOLITAN                        4,823(including 482 WAT vehicles )COUNTRY        637
(including 113 WAT vehicles)
OUTER SUBURBAN                     187
(including 31WAT vehicles)
URBAN                                          272
(Ballarat - Bendigo - Geelong)(including 35 WAT vehicles)
TOTAL                               5,919
(including 633 WAT vehicles)
NUMBER OF DRIVERSActive drivers                  16,000 APPROXAccredited drivers           25,000 APPROX             

      Number of Taxi LicencesLicences October 2011

VICTORIAN HIRE CARS 
avg metropolitan licence transfer value  $58,300

ASSIGNMENTS
metro taxis                         87

LICENCE TRANSFERS
metro taxis                      0                                                                  
urban                                 0                    
country taxis                     4       
hire car licences               2
special licences                1 

LICENCES ISSUED
taxi licences                57
hire car licences            2
special vehicles             0
RH vehicles            3
LICENCES TRADED BY 
ASSIGNMENT (Sept ‘10 - Sept ‘11)
Total = 981

$490,000$490,000
TAXI

transfers

Compliance
outcomes (1-30 September 2011)

Taxi Inspections                     2,855
Rectification Notices            672
Infringement Notices  99
Notices of Unroadworthiness     30
Official Warnings             27



When:  Wednesday 7 December 2011

Where: Governor’s Wing
 Hilton on the Park
 Wellington Parade
 East Melbourne

Time: Noon with pre-lunch drinks

Cost: $95 per person

Dress code: Suit and Tie

VTA Annual Luncheon 
registration forms are 

available from Linda or 
Niamh at the VTA.  Please 
call 9676 2635 or email 
clients@victaxi.com.au.

RSVP: 25 November 

Please contact the VTA 
if you wish to pay by 

electronic transfer.  D
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DISCOUNT OFFER
Taxi and Limo

• Free Fluid Top Up between Oil Changes
• Free Courtesy Check & Battery Check
• Genuine Premium Oil and Parts used
• Drive Thru Priority Service

PUNJAB 
MOTOR WORKS

TAXI SERVICE
16 Yiannis Court - Springvale   Phone: 9540 8998

RELIABLE
TAXI SERVICE

ALL MECHANICAL 
REPAIRS 

BEST TAXI RATES

Trading hours - 10am - 7pm

9540 8998

PUNJAB MOTOR WORKS

7 DAYS

mobile - 0401 402 766

ANNUAL LUNCHEONANNUAL LUNCHEON
THE FEED MELBOURNE 
CAMPAIGN AIMS TO 
RAISE MONEY TO HELP 
CHARITIES COLLECT, 
STORE AND DISTRIBUTE 
FOOD TO VICTORIANS WHO 
ARE DOING IT TOUGH.

While many Melburnians go hungry, each year 700,000 
tonnes of food goes to the tip.

An estimated one in 10 people can’t afford enough food, are 
malnourished or suffer anxiety over getting access to food.

3 ways to donate to FEED MELBOURNE

1. phone 9428 0044 between 9am and 5pm.
2. go to Feedmelbourne.org.au
3. send a cheque to “Feed Melbourne” c/- Lord Mayor’s 

Charitable Foundation, GPO Box 1851, Melbourne, Vic, 
3001.

 
DONATIONS ABOVE $2 are tax deductible.  

ALL DONATIONS will be matched 
DOLLAR-FOR-DOLLAR by the Lord Mayor’s 

Charitable Foundation. D

2011 Victorian Taxi Association



 TAXI TALK - VOICE OF THE TAXI INDUSTRY NOVEMBER 201116

Pleased to meet you.  
In my first Taxi Talk column as 

Acting General Manager of the 
VTD I wish to introduce myself and 
set out my priorities moving for-
ward. 

Prior to joining the VTD as Dep-
uty General Manager, I worked at 
WorkSafe Victoria.  There I held a 
variety of leadership roles in regu-
latory operations, strategy and pol-
icy across health, safety and work-
ers compensation. I want to bring 
this focus on safety to my new role 
as taxi industry regulator, to ensure 
that passengers continue to re-
ceive safe, reliable and convenient 
taxi services.

During my time at the VTD so 
far, I’ve been impressed by the 
number of passionate taxi industry 
participants I’ve had the pleasure 
of meeting. I am looking forward 
to working with you all to build a 
better industry over the next 12 
months, as the Inquiry conducts its 
review.

I wish to reiterate that until those 
recommendations have been im-
plemented, it will be business as 
usual for the VTD in how we go 
about regulating the industry.

The recent announcements you 
may have read in the papers are 
proof that it’s full steam ahead 
for the VTD. New guidelines have 
been introduced to provide clarity 
to Registered Training Organisa-
tions (RTOs) regarding what the 
VTD expects of them as training 
providers. In consultation with the 
industry, the VTD has also intro-
duced a Quality Assurance Pro-
gram to strengthen the driver ac-
creditation process so that only the 
most qualified drivers are allowed 
behind the wheel.

I believe in a collaborative ap-
proach with key stakeholders and 
I am committed to the VTD foster-
ing meaningful, constructive and 
transparent partnerships with in-
dustry participants to effect tangi-
ble, long lasting improvements. As 
a case in point, our representative 
groups – the Taxi Driver Forum, Taxi 
Operator Forum and the Taxi Fleet 
Forum – provide a unique oppor-
tunity for the VTD and key industry 
participants to meet, discuss and 
resolve issues of importance.   

On a concluding note, I would 
like to acknowledge the contribu-
tion of my predecessor, Peter Cor-
coran. He oversaw many signifi-
cant initiatives that have improved 
the industry. Like Peter, I believe 
we should strive towards being the 
best taxi industry in Australia and I 
look forward to working with all of 
you towards that goal.  D

“During my time at 
the VTD so far, I’ve 

been impressed by the 
number of passionate 

taxi industry par-
ticipants I’ve had the 
pleasure of meeting.”

GM - MARNIE WILLIAMS

VTD    A HIGH LEVEL OF
  CUSTOMER 

SERVICE

WILL BOOST THE VIABILITY OF TAXI OPERATORS

COMING
TO GRIPS
WITH
ISSUES 
THAT
MATTER



UNITED TAXI CLUB
6 good reasons to 
insure your taxi and 
hire cars with us 
1.	 Lower	annual	premiums
2.	 Taxis	are	covered	by	a	major	Australian	
Insurance	Company	for	3rd	Party	Property	
damage	up	to	30	million.

3.	 Additional	Policies	available	-	Public	liability	
and	personal	accident.

4.	 Fast,	Courteous	and	Professional	service.
5.	 Quick	repairs	and	brand	new	parts	used.
6.	 Fast	recovery	for	loss	of	income.
	

covering	taxis	and	hire	cars

UNITED TAXI CLUB
3/177-181	Northbourne	Road
Campbellfield
Ph/Fax 9303 9069

For more 
information call

Jaspreet	on	0433	171	422	or	
Manvinder	on	0433	413	628

Trinity Body Works Pty Ltd
Taxi	resprays	from	$1400
Quality	smash	repairs
Quality	equipment	and	premium	paints
Quick	repair	time	to	put	you	back	on	
road	sooner	
Contact Jaspreet 
0433 171 422 or 9303 9069

Ozway Trans Pty Ltd
Day	Shifts	and	Night	Shifts	Available
Close	changeovers
Clean	and	good	taxis
24/7	roadside	assistance
	
Contact Gurveer 
0424 079 000 or 9303 9069
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Dear Member,

On 28 June 2011, I wrote to all 
members of the Victorian Parlia-
ment in regard to the Taxi Industry 
Inquiry. A copy of that letter is at-
tached.

As the Inquiry has effectively 
been in operation since late March 
2011, it is timely that the Victorian 
Taxi Association (VTA) present you 
with an update on what has been 
happening from its perspective.

The VTA has made six submis-
sions to the Inquiry on various mat-
ters. These can be found on the 
VTA website www.victaxi.com.au. 

Professor Fels has mentioned 
several times that New Zealand is 
a potential model for Victoria.  This 
being so, the VTA visited there spe-
cifically to study the New Zealand 
taxi scene. The findings of the VTA 
study are contained in a report, 
also posted on the VTA website.

Key findings from the VTA report 
include:
• NZ taxis customers share the 

same concerns as Victorian 
taxi customers

• Wheelchair accessible taxi 
transport is underdeveloped

• Fares setting is completely 
deregulated and by ‘taxi com-
panies’  

• NZ taxis are considerably 
more expensive than Victorian 
taxis.

• Regional taxi services in NZ 
were decimated by the 1989 
reform process

• NZ deregulation was followed 
by 20 years of substandard 
taxi services.  

It seemed to the VTA that the In-
quiry was initiated based on cus-
tomer satisfaction surveys under-

taken by the DOT. The taxi industry 
itself, and more particularly the 
VTA, had requested many times 
to see the details of these surveys, 
but this was always refused. Fi-
nally, the VTA had to initiate action 
under FOI, which resulted in the 
survey information being supplied.

As aspects of the DOT surveys 
raised questions and because the 
surveys did not extend to regional 
areas, the VTA engaged Auspoll 
to undertake an independent cus-
tomer survey of over 1000 partici-
pants, including a representative 
sample of regional taxi users.

The Auspoll survey indicated , 
amongst other things, that:
• 82% of Victorians rated Vic-

torian cabs as good, fair, or 
excellent.

• 92% of regional Victorians rat-
ed their cabs as good, fair, or 
excellent.

• 73% of respondents who had 
hired a taxi in another Austral-
ia state or territory believe that 
the Victorian taxi service is 
better or equal to the services 
in these jurisdictions.

• 58% of Victorians expect driv-
ers to know more than 100 lo-
cations of significance on their 
first day of work.

• 60% of Victorians believe that 
improving “pay and condi-
tions” for drivers would subse-
quently improve the service. 

To further understanding of the 
Auspoll survey, over the next few 
weeks passengers will be invited 
to participate in an in-taxi survey. 
This survey will be undertaken dur-
ing the course of the trip and the 
sealed envelope given to the driver 
at the end of the trip. Envelopes in-
terfered with will be discarded from 

the survey.
I mentioned that the VTA has 

made six submissions to the In-
quiry. One of these is particularly 
important for the future structure 
of Victoria’s taxi services. A copy 
of this submission is also attached 
for your information.

At this stage, the VTA is not 
aware of any formal reform pro-
posals  being tabled by the In-
quiry. Most discussion appears to 
be centred on the observations of 
Inquiry commissioners. The VTA 
understands that the Inquiry has 
a raft of matters to bring together 
and consider, and remains patient 
to ensure matters are considered 
carefully and sensibly.

The VTA continues to maintain 
that a fare increase is well over-
due in Victoria. The last increase 
was granted in late 2008. The VTA 
respect the fact there is an Inquiry 
underway and substantive policy 
change will, in all likelihood, be 
delayed until the findings can be 
released. However, Victorian taxi 
fares have not kept pace with in-
flation. There has been a 12% in-
crease in CPI since the last fare 
increase. As a result, the VTA is 
calling for an urgent fare adjust-
ment. 

The VTA would be happy to meet 
with you in person should you re-
quire further explanation of any of 
the matters raised here, or in rela-
tion to taxis in Victoria generally. 

Yours faithfully
NEIL SACH

Chief Executive Officer  D

VTA update to Parliament

On 4 October, the VTA sent the following letter to all State 
members of Parliament. The attachments referred to in the 
letter have not been included here.
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Dear Professor Fels,

Taxi operators have advised the 
VTA that over the last five years 
premiums for comprehensive ve-
hicle insurance for taxis have dou-
bled.

The VTA is advised that the avail-
ability of comprehensive vehicle 
insurance for taxis has become 
difficult to obtain, and where it is 
available is being offered at a high-
er premium. The VTA has heard of 
premiums being in the order of be-
tween $2,700pa and $4,000pa for 
a standard taxi depending upon 
claim history and vehicle age. For 
a WAT it appears to vary between 
$5,000 and $12,000 (or even more) 
depending upon claim history and 
vehicle age.This situation is com-
mon to taxi operators state-wide, 
and it seems that it is leading to 
more and more taxi operators not 
comprehensively insuring vehicles. 
In some cases they appear to be 
seeking out participation in what 
are commonly called taxi clubs 
or self aid groups, which are not 

insurance providers or effectively 
regulated.

Uninsured or inappropriately in-
sured vehicles are a burden to the 
Industry and the community.  A 
lack of genuine insurance options 
for taxi operators creates numer-
ous issues and has a flow on affect 
to bailee drivers, particularly where 
the bailment agreement fails to 
provide any level of indemnity for 
the driver.

The VTA requests that the In-
quiry examine the availability and 
premium level of taxi insurance. It 
may be necessary for the Inquiry to 
bring the matter of insurance and 
the possibility of price gouging by 
certain companies before the ap-
propriate authorities.  

Yours sincerely
NEIL SACH

Chief Executive Officer D

Insurance  for taxis

The VTA is concerned at the lack of availability of vehicle insurance for taxis 
and the escalating cost of it, and has asked the Taxi Industry Inquiry to look 
into the matter.

TAXI CAR KEYS
CUT & PROGRAMMED
“RACV APPROVED”

TAXI CAR KEYS
CUT & PROGRAMMED
“RACV APPROVED”

SAFEGUARD
SECURITY SPECIALISTS

SERVICE CENTRE LOCATIONS:
193-197 Dryburgh St, Nth Melbourne 9328 2221
206 Bay Street, Port Melbourne 9645 1222

NEED EXTRA KEYS? 
DON’T PAY DEALERS FULL PRICES 

“TALK TO US FIRST!!” 

Car keys & remotes programmed whilst you wait.
Further discounts apply when quantities of keys are cut.
Our keys are of the highest quality with 100% guarantee.
Complete automotive lock & key service.
We cut keys for vehicles fitted with transponder systems.
We provide a 24/7 roadside emergency service.

www.safeguarsecurityspecialists.com.auwww.safeguardsecurityspecialists.com.au



Nina Vaca
Nina Vaca, from Quito Ecuador 

moved to Los Angeles when she 
was 2 years old. Her father in-
stilled in her the ‘American Dream’ 
of becoming an entrepreneur. She 
started a company called Pinnacle 
Technical Resources, an informa-
tion-technology company that in 
2006 saw about $60 million in rev-
enue.  The company today employs 
more than 600 people, in 23 differ-

ent cities including her siblings and 
husband and the ‘American Dream’ 
was realized.

Mark Zukerberg
While in college, being the not 

so typical geek, Mark started Face-
book from his dorm room in 2004, 
thinking it was a great way for his 
classmates to stay in touch. He nev-
er intended for it to leave Harvard, 
however, after bringing on his col-

lege roommates, and expanding to 
other colleges – Facebook took off, 
first with the college kids, then high 
school students…. then the world.  
In June of 2006, corporations start-
ed joining, and in September of that 
same year, the floodgates opened. 
Today, the site holds more than 500 
million users.  Zukerberg is believed 
to be worth about $4 billion dollars.

 
by Kristy Ramirez D
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SE TAXIS

SE TAXIS

TAXI

LMCT 10690
Linwest Automotive

Ph: 0412 812 574

For all your taxi motoring needs trade-in your old taxi

PTY
LTD

QUICK & EASY FINANCE & GAP 
INSURANCE AVAILABLE

to approved clients

Call Glenn Lindsey for a price

1084 CENTRE ROAD, OAKLEIGH SOUTH HARDERHONESTLY

WE TRY

SE Taxis Pty Ltd
• Drivers wanted.  

• Leases wanted.
• Going since 1978.
• We look after our drivers  

and lease-holders.

Santed Panels
• Getting the taxi industry 

back on the road sooner.
• Taxi resprays and repairs 

specialists.
• Friendly personal service to 

help you get back to work.
Ph: 9579 5644 Ph: 9579 1899

SE Motors Pty Ltd

• We will maintain all your taxi 
fleet vehicles. 

• Free breakdown towing 
available (conditions apply). 

• All mechanical repairs.

Ph: 9579 1878

formerly John Talbot Motors

Ph: 9570 9506

se
_0
91
1

Most unexpected millionaires
Millionaires are inspiring, especially the ones who were not born with the proverbial ‘silver spoon’ in their mouths.  

According to Merrill Lynch, there are about 10 million millionaires in the world. Their stance on who is actually en-
titled to be called a millionaire, requires that they have liquid funds to invest of at least a million dollars. Now this 
doesn’t include homes, cars, yachts, second homes, etc. Ten million millionaires is a heck of a lot of rich people!  
These wealthy people comprise about .5% of the world’s adult population, more than the entire population of Aus-
tralia. 41% live in the U.S., 10% in Japan and 3% in China.
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• The slice going to licence 
holders, particularly those 
who reside outside the indus-
try as pure investors, is too 
large. The VTA believe the li-
cence fee should be capped.  
The freed up revenue should 
be returned to the driver to lift 
their earnings above $8- $10 
an hour, and ensure that the 
industry is able to attract and 
retain good drivers.   

• The VTA advocate introduc-
ing  a minimum contracted 
amount of 50% of each shift  
to be retained by the driver. To 
ensure the revenue referred to 
above is retained by the driv-
er, a single State wide written 
agreement signed by every 
operator and driver entering 

into a bailment arrangement 
must be introduced and man-
dated. 

• Over the medium to long 
term, prices for customers 
won’t increase to the extent 
that they might otherwise, be-
cause the revenue flowing into 
the taxi will rise as a result of 
increased occupancy. As a 
result, fare increases will not 
be relied upon as heavily to 
ensure drivers are better renu-
merated. 

• The notion that operators 
and booking companies take 
too much of the pie is over-
whelmed by the evidence. 
For the supply of the book-
ing equipment, the technol-
ogy in the taxi (including vital 

components for driver and 
passenger safety) the book-
ing company receives $0.81 
from every $20 spent in a Mel-
bourne taxi.  The operator re-
ceives $0.87 out of every $20 
after they pay for the vehicle 
and other operating costs like 
fuel and insurance. Without 
their investment  there simply 
wouldn’t be a taxi.

• The pie at present is not big 
enough. This is hardly surpris-
ing given that Victorian taxi 
fares have not moved since 
2008. In this time CPI has in-
creased by over 12%. Victo-
rian fares are currently 30% 
lower than NSW and Qld taxi 
fares. D

Breakdown of a $20 fare
THE BREAKDOWN OF A $20 TAXI  FARE 

 

*Numbers are taken from Herald Sun September 30 2011 page 13.  

 To improve the Victorian taxi fare structure, we first need to understand how the current structure 
works. 
 

 The slice going to licence holders, particularly those who reside outside the industry as pure investors, 
is too large. The VTA believe the licence fee should be capped.  The freed up revenue should be 
returned to the driver to lift their earnings above $8- $10 an hour, and ensure that the industry is able 
to attract and retain good drivers.   
  

 The VTA advocate introducing  a minimum contracted amount of 50% of each shift  to be retained by 
the driver. To ensure the revenue referred to above is retained by the driver, a single State wide 
written agreement signed by every operator and driver entering into a bailment arrangement must be 
introduced and mandated. 
  

 Over the medium to long term prices for customers won't increase to the extent that they might 
otherwise, because the revenue flowing into the taxi will rise as a result of increased occupancy. As a 
result, fare increases will not be relied upon as heavily to ensure drivers are better renumerated. 
  

 The notion that operators and booking companies take too much of the pie is overwhelmed by the 
evidence. For the supply of the booking equipment, the technology in the taxi (including vital 
components for driver and passenger safety) the booking company receives $0.81 from every $20 
spent in a Melbourne taxi.  The operator receives $0.87 out of every $20 after they pay for the vehicle 
and other operating costs like fuel and insurance. Without their investment  there simply wouldn't be 
a taxi. 
 

 The pie at present is not big enough. This is hardly surprising given that Victorian taxi fares have not 
moved since 2008. In this time CPI has increased by over 12%. Victorian fares are currently 30% 
lower than NSW and Qld taxi fares.  
 
Contact:  David Samuel - 9676 26 35 

$20 Taxi Fare

Driver Payments ($8.63)

Vehicle & Operational costs 
($4.25)

Licence Fees ($3.63)

Goods and Services Tax ($1.87)

Operator Margin ($0.87)

Network (Booking Company) Fee 
($0.81)

*Numbers are taken from Herald Sun September 2011.

To improve the Victorian taxi fare structure, we first need to 
understand how the current structure works.

$20 Cash Taxi Fare



If you’ve seen something, say something

1 800 333 000
crimestoppers.com.au  -  thefinger.org.au

Crime StopperS ViCtoria iS  a Community organiSation whiCh workS with poliCe to help make ViCtoria Safe and SeCure.  in emergenCieS Call 000.
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	 elbourne’s	taxi	industry	was	devastated	when	two	years	ago,	

	 Silver	Top’s	administration	centre	and	communications	hub	in		

Collingwood	was	totally	destroyed	by	fire.	The	taxi	industry	

Australia	wide,	was	then	stunned	that	the	management	and	

staff,	in	an	incredible	24	hour	period	were	able	to	resurrect	their	

communications	network	and	continued	day-to-day	operations	

from	various	facilities	around	Melbourne.

	

Today,	that	same	team,	is	beaming	with	pride	as	they	move	back	to,	

not	only	their	old	address,	but	a	new	premises	which	is	arguably	the	

best	taxi	network	facility	in	the	world.

	

“We	have	built	this	new	facility	from	the	ground	up	to	enable	our	staff	

to	provide	a	first	class	service	to	our	operators	and	drivers”	says	

Business	Manager	Kevin	Gange.		The	new	call	centre	will	house	the	

MT	Data	satellite	booking	system	which	has	led	the	industry	since	its	

launch	18	months	ago.

	

“I	am	confident	our	operators	and	drivers	will	be	very	pleased	

with	the	resources	the	new	facility	brings”	says	General	Manager	

Andrew	Gilmartin.

	

In	an	industry	that	will	face	many	challenges	over	the	next	few	years	

Silver	Top	has	made	a	substantial	financial	investment	demonstrating	

its	commitment	to	remain	Melbourne’s	icon	of	the	taxi	industry.	

	 					To	find	out	more	or	to	join	Melbourne’s	state	of	the	art		 	

	 						taxi	network	call		Silver	Top	on	8413	8111 Be part of the future. Call 8413 8111

M
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Peak service taxis are authorised 
to operate between 7am and 3pm 
from Station Pier precinct, Port Mel-
bourne*, on the days specified be-
low.

Wednesday 14 December 2011
Tuesday 27 December 2011
Monday 9 January 2012
Sunday 22 January 2012
Saturday 4 February 2012
Friday 17 February 2012
Thursday 1 March 2012
Wednesday 14 March 2012

*The Station Pier precinct refers to 
Station Pier, Waterfront Place and Beach 
Street, Port Melbourne, between Bay 
Street and Swallow Street, Port Mel-
bourne).

Peak service taxis are not allowed to 
undertake any street hire (rank/hail) or 
radio bookings during these hours other 
than from Station Pier.  D

2011/12 Cruise ship season

Gas conversions
BA-FG

6 cylinder Sedan

Holden VY-VE
V6 Sedan

Ring today for a Ring today for a 
competitive quotecompetitive quote

3 year warranty on parts and labour included.

ATTENTION $139 LUBE SERVICE INCLUDES PARTS

3 Year Warranty Nationwide Parts & Labour Incl
 General mechanical repairs to all vehicles, handbook servicing
 Turbo charge gas conversions
 Supercharged gas conversions
 Engine warranty on all conversions
 State of the art diagnostics and workshop equipment
 Handbook and general servicing to all makes and models
 Inspection and replacement of brakes
 First 1500km gas service free
 Courtesy car-subject to availability
 Fully qualified staff boasting 20+ years experience 
 Fleet service work

Mega SaleMega Sale

181 Fairbairn Road, Sunshine West
PH: 9315 2106 www.ecogasvehicleservices.com.au

EG0911

ECO GAS AUTOMOTIVE SERVICES ECO GAS AUTOMOTIVE SERVICES 



Phone: 0425-83-88-55

TAXI UPDATES
Best Deals In Town

03/2010 FALCON FG XT sedan 
INJECTED GAS/PETROL, taxi yellow paint, s/n 366 .................................

$23,990
03/2010 FALCON FG XT sedan
FACTORY GAS, taxi yellow paint, s/n 266 ...................................................

$23,990
11/2009 FALCON FG XT sedan
FACTORY GAS, taxi yellow paint s/n 075 ....................................................

$22,990
10/2009 FORD G6
INJECTED GAS/PETROL, taxi yellow paint, s/n 326 .................................

$27,990

lmct 9707  
carcentral_1111

OPEN
 

7 D
AY

S
CALL

9AM - 9PM

ALSO AVAILABLE
•	 Taxi	equipment	fit-outs
•	 Easy	finance

MORE CARS IN STOCK
CALL FOR DETAILS

Y
F
_

0
5

1
1

We are accredited with over 30 banks and other lenders

PH: 9561 8876
FAX 8502 0090

yarrafinance
experts in commercial finance

proudly serving the taxi industry

cheap rates

best service

fast approvals

� CAR FINANCE

ALL TAXI LICENCES & VHA

HOME LOANS

all taxi vehicles (cars and vans, VHA vehicles, limos and others)

�

�

cheap finance rates...

TTAAXXIITTAAXXII

ffiinnaanncceeffiinnaannccee
GAP COVER

AVAILABLE

3300,,000000$$
UP

TO
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Applicants for metropolitan taxi and hire car 
accreditation who are from a Culturally and Lin-
guistically Diverse (CALD) background are now 
required to supply an English language certifi-
cate as part of their application rather than pro-
vide the certificate or be assessed by the Reg-
istered Training Organisation (RTO) conducting 
the driver accreditation training.  

In addition, English language certificate will 
now only be accepted if the assessment has 
been conducted in Australia in the last 12 
months by an RTO which is authorised to as-
sess English language competency and issue 
a certificate.

This requirement will take effect for appli-
cants for commercial passenger vehicle ac-
creditation across the State from 5 December 
2011. 

Applicants who have any questions or re-
quire assistance are advised to visit www.taxi.
vic.gov.au or contact the VTD on 1800 638 802 
(toll-free).   D

English language requirement

Taxi Ad 152mm w x 110mm h

leaders in wheelchair access

Call now to schedule a free demonstration   1300 660 773   www.automobility.com.au

GRAND CARNIVAL 
Wheelchair Accessible Taxi

HUGE $$ SAVINGS 

on New Car Purchases 

from KIA...Ask us how!

Our proven & successful Kia Grand Carnival 
Wheelchair Accessible Taxi conversion has 

patented independent rear suspension & seating 
for driver, 1 wheelchair & 4 passengers. 

•  200,000 km warranty on vehicle 
   (including if LPG fitted)

•  Local service and back up

•  Quick manufacturing time gets you earning sooner
•  Discreet conversion provides customer satisfaction   
   for wheelchair and able bodied clients 
•  High quality, reliable conversion means less 
   time off the road



1 1 9  E r ro l  St  N t h  Me l b    C a l l  J i m my  0 4 1 2  7 1 7  6 1 6

Alex tAxis mobile eftpos

SMALLER > BRIGHTER > FASTER

www.alextaxis.com

   Mobile eftpos

www.platebroker.com.au

LI C E N C E 4 SA LE

VHA $$$

> Fastest recovery for loss of income
> Prompt repairs carried out in well equipped workshop
> Quick repairs to put you back on the road ASAP
> Genuine parts used
> Get rewarded for no claims and not at fault claims
> Third party property / public liability cover 30 Million
> 24hr Help Hotline 0425 837 766

119 Errol  St  Nth Melb   Call  Chantel 9348 9507 

TAXI COVER  
ATB

FOR ALL YOUR TAXI COVER

TAXI VHA

3 months LEFt  
CAR&LiCEnCE  

$BUYMT

VANs - SEDANs  
TAXI COVER  

$496,000  

2  m LEAsE LEFt  
LiCEnCE LEAsEd  
$490,000  

4 YEARs LEFt  
CAR&LiCEnCE  
$520,000  

$53,000  
CLEAR LiCEnCE  1  m LEAsE LEFt  

LiCEnCE LEAsEd  
$500,000  
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Traffic is flowing freely thanks 
to the extra lanes across the West 
Gate Bridge with drivers enjoying 
quicker, safer and less frustrat-
ing journeys crossing Melbourne 
– and the project has been recog-
nized as one of excellence.

Federal Infrastructure and Trans-
port Minister Anthony Albanese 
said recognition in the Victorian 
Engineers Australia 2011 Engineer-
ing Excellence Awards showed an 
innovative and collaborative view 
was the best approach towards in-
frastructure delivery.

“While awards are not the aim of 
our infrastructure investment, they 
signal that we are on the right track 
in delivering infrastructure for Aus-
tralia,” Mr Albanese said.

Victorian Roads Minister Terry 
Mulder said recent data showed 
traffic speed in the morning peak 
had increased 111 per cent, from 
an average of 36 kilometres an 
hour to 76 kilometres.

“In addition, the afternoon peak 
has seen similar improvements 
with average travel speeds in-
creasing by 64 per cent, from 44 to 
72 kilometres an hour,” Mr Mulder 
said.

Mr Albanese and Mr Mulder 
said major works to strengthen the 
West Gate Bridge were completed 
in late June allowing five lanes to 
run each way on the bridge. 

The works are part of the Na-
tion Building Program West Gate 
Bridge Strengthening project, 
jointly funded by the Australian and 
Victorian governments.

“In addition to the significant traf-
fic speed improvements, the new 
lanes also provide greater road 
space with approximately 1,000 
additional vehicles able to cross 

the bridge during peak times,” Mr 
Albanese said.

“This has clearly proven a great 
benefit for Melbourne drivers, es-
pecially those making a daily trip 
in from the western suburbs and 
Geelong.”

Mr Mulder said that it was gratify-
ing to see such impressive and im-
mediate results with the new lanes 
open, and VicRoads, Transurban 
and the many contractors involved 
rewarded for their hard work and 
vision.  D

West Gate Bridge extra lanes

No slip
No buckle! 

Customised Covers 
to suit your taxi 

HOURS: Monday to Friday 10am to 5pm  Saturday 10am to 3pm

548 Bell Street PRESTON
Between St.Georges & Gilbert Roads www.coverupcaraccessories.com

QUALITY CUSTOM MADE TAXI MATS

Rear one piece and front custom made mats

COVER UP 
CAR ACCESSORIES

9484 5507

Large selection of quality seat covers in canvas, 
quality vinyl and quality microfibre materials to fit 
Falcon BA BF FG, Holden Commodore, Camry, 

Prius and Commuter Hi-Ace vans slwb.

FAST 
TAXI 

SERVICE
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On November 1, men across Australia will be start-
ing the month clean shaven and embarking on a Mo-
growing mission to raise awareness of men’s health 
issues, especially depression and prostate cancer.

On average, one in eight men will experience de-
pression in their lifetime – that’s almost one million 
men who will be affected.  Anxiety is even more com-
mon.  Less than half receive help and what’s worse is 
the risk of suicide for those seriously affected.

On November 1, guys register at Movember.com 
and start the month clean-shaven. Mo Bros (men 
who grow a Mo), supported Mo Sistas (women who 
love a Mo) then spend the next 30 days , raising 
funds by seeking out sponsorship for their Mo grow-
ing efforts.

Acting CEO of beyondblue Clare Shann says Mo-
vember provides men (and women) with the oppor-
tunity to talk about men’s health – not just during 
Movember, but all year round – and beyondblue is 
very pleased and proud to be part of the conversa-
tion.

“Movember has not only made it OK for men to 
talk about their mental and physical health, but the 
campaign continues to raise money to help beyond-
blue fund important research and men’s health pro-
grams throughout Australia,” says Clare.

beyondblue has been a beneficiary of funding 
from Movember since 2006, and last year received 
$10,370,000 for men’s health programs.  

The money donated to beyondblue by Movember 
is spent on projects agreed to by both organisa-
tions. Movember donations fund a range of beyon-
dblue projects including the info line and programs 
and research to address the mental health needs of 
all men including older men, first-time fathers, men 
in the workplace, gay men and Aboriginal and Torres 
Strait Islanders.

“In 2010 over 130,000 Australian Mo Bros and Sis-
tas got on board the campaign.  We are so grateful 
to all the Mo Bros and Mo Sistas and to all the staff 
at Movember who, year after year, create such a fan-
tastic campaign.  I encourage everyone to register 
for Movember 2011 – www.movember.com.  Let’s 
continue to increase the understanding of depression 
and anxiety in men and reduce the associated stig-
mas,” says Clare.

To register or for more information visit www.mo-
vember.com  D
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Course # Day Date Course # Day Date

202 1 Mon 14 November 203 1 Mon 12 December

2 Tue 15 November 2 Tue 13 December
3 Wed 16 November 3 Wed 14 December

Note - Dates are subject to change.   
 

For further information contact:   
TITV:  9676 2635   

via email: clients@victaxi.com.au  
website: www.victaxi.com.au

CALENDARCALENDAR
Monitor and Manage 
Small Business Operations
all courses are held at the Victorian Taxi Association offices

MCKINNON  100 McKinnon Road   Phone 9576 9055

MENTONE  Unit 3, 25-28 Shearson Crescent  Phone 9581 3361

• Full Service  -  using Elf or Penrite Oil from $66

• Electronic diagnostic

• Brakes and suspension service

• Transmission service, repairs, and changeover 

for all makes and models

• Air conditioning service, repairs and regassing

• LPG service, repairs, regassing and tank testing

• Licensed RWC inspections

motors

FAIR TO U WITH FAIR TO U WITH 

Courtesy cars Courtesy cars 
availableavailable ...

 or drive one of our 
taxis while yours is 

getting repaired.

For bookings call:
Brice 0433 414 730  
Len 0411 888 548

FAIR PRICESFAIR PRICES

Suite 2, 85 Salmon Street 
Port Melbourne 
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The Taxi Driver Forum, Taxi Fleet Forum and the Taxi Operator Forum have been 
established by the VTD to strengthen communication channels with the taxi industry. 

These groups allow industry participants to effectively pass on information and con-
cerns through to their representatives who can raise these matters with the VTD.  D

Contact your taxi industry representatives

Taxi Fleet Forum (larger operators)

First name Surname Email Phone

John Vlassopoulos johnvlass@optusnet.com.au 0414 585 434

Alexander Davidson alex@1300pickup.com.au 0417 363 079

Akram El-Fahkri aef@supportnet.com.au 9090 1805

Mark Longton MarkL@setaxis.com.au 0400 012 414

Harry Katasiabanis harry@taxilink.com.au 9543 8700

Robert Dowie robertdowie@gmail.com 0412 132 227

Hans Althoff hans34@hotkey.net.au 0414 939 841

Taxi Driver Forum 
First Name Surname Email Phone

Ali Abou-eid kbouns@gmail.com 0419 560 502

Kashif Bouns NA 0423 110 269

Chris Coucill ccoucill@gmail.com 0428 256 640

Cliff Hayes taxicliff@net2000.com.au 0418 500 543

Nibret Kassa nibretkassa@hotmail.com 0415 964 382

Muhammad Tayab tayab_chinyoty@live.com.au 0432 377 359

Raj Singh australia_raj@tahoo.com 0406 474 651

Robin Smith NA 0410 469 768

Amanda Webb oddcouple@sunet.com.au 0432 595 265

Gloria White NA 0418 627 595

Murad Yonis muradabdullahi@hotmail.com 0402 756 407
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Contact your taxi industry representatives

Taxi Driver Forum 
First Name Surname Email Phone

Ali Abou-eid kbouns@gmail.com 0419 560 502

Kashif Bouns NA 0423 110 269

Chris Coucill ccoucill@gmail.com 0428 256 640

Cliff Hayes taxicliff@net2000.com.au 0418 500 543

Nibret Kassa nibretkassa@hotmail.com 0415 964 382

Muhammad Tayab tayab_chinyoty@live.com.au 0432 377 359

Raj Singh australia_raj@tahoo.com 0406 474 651

Robin Smith NA 0410 469 768

Amanda Webb oddcouple@sunet.com.au 0432 595 265

Gloria White NA 0418 627 595

Murad Yonis muradabdullahi@hotmail.com 0402 756 407
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 Taxi Operator Forum
First name Surname Region Email Phone

Kerry Pasharis Metro pasharis.Kerry.K@edumail.vic.gov.au 0409 566 547

Ken Jones Urban - Ballarat N/A 0417 116 731

Gary Trewin Ctry - Sale nhilling@bigpond.net.au 0408 987 633

Shirley Croft Ctry-Swan Hill taxicabs@swanhill@bigpond.net.au 0408 385 975

Wayne Uebergang Ctry-Hamilton admin@taxisofhamilton.com.au 0409 332 368

Don Thompson Ctry-Wodonga donthomo@bigpond.com 0417 204 755

Siad Dubow Metro s_dubow2@hotmail.com 0432 223 350

Boshra Farag Metro Boshra_farag@hotmail.com 0418 554 484

Christina Liosis Metro christina.liosis@telstrasuper.com.au 0414 816 902

Salah Miguil Metro miguilau@yahoo.com.au 0410 712 357

John Munro Metro John.Munro4@bigpond.com 0411 196 237

Abdiwahab Qalinle Metro sacadin@y7mail.com 0413 821 153

Fateh Wardak Metro fateh.wardak@gmail.com 0419 561 670

A Taxi Industry Inquiry is currently 
underway into all aspects of  
the taxi and hire car industry.  
At its conclusion, the Inquiry will 
recommend a set of reforms to  
the government focused on 
achieving better outcomes for  
the travelling public.

Following the Inquiry, a Taxi 
Services Commission (TSC)  
will take over the role of industry 
regulator, with the powers and 
tools necessary to reform the  
taxi industry.

Until the TSC is formed, the 
Victorian Taxi Directorate (VTD)  
will operate as normal. Industry 

participants are reminded that there are no changes to their 
obligations and responsibilities during this time.

All taxi industry participants have an opportunity to play a part  
in shaping the future direction of the industry. You can do so  
by providing feedback to the Taxi Industry Inquiry team on the 
details below. 

Email: taxiindustryinquiry@transport.vic.gov.au 
Twitter: www.twitter.com/taxiinquiry 
Facebook: Taxi Industry Inquiry  
Post: Locked Bag 20046, Melbourne VIC 3001  
Phone: 1800 829 444. 

TSOs at Melbourne Airport 
The VTD has dedicated team of Transport Safety Officers at 
Melbourne Airport, targeting sub standard taxi-cabs that are not 
meeting industry and roadworthy standards. 

As part of a new Quality Assurance Program, vehicles deemed to 
be of sub-standard quality will receive rectification/defect notices 
and will be required to undertake Full Vehicle Inspections at the 
VTD Taxi Inspection Centre. 

In some instances, some taxi-cabs may be prevented from 
operating until repairs are undertaken. The vehicles will be  
re-inspected once rectifications are complete. 

Taxi Bulletin
Victorian Taxi Directorate

For Licence Holders, Operators and Network Service Providers

Prepaid fare labels
All taxis across Victoria are now required to display two external 
and up to two internal prepaid labels at all times.

A supply of prepaid labels for the entire taxi fleet was distributed 
through Network Service Providers for collection at no cost. 
Limited remaining stock may still be available from the VTD.

Operators must ensure the labels remain in good condition and 
are replaced if necessary.

Future supplies of external labels will need to be sourced by 
licence holders and operators in the same manner as other taxi 
livery labels. These labels must be manufactured in accordance 
with VTD specifications. 

To view the specifications, visit www.taxi.vic.gov.au

VTD needs your e-details 
Over the coming months, the VTD will be switching over to a 
more electronic platform for communicating with the industry. 
This will enable the VTD to provide more timely and detailed 
information to drivers, operators, NSPs and other important 
industry stakeholders.

If you wish to register to receive 
notifications from the VTD, please 
send your email address, mobile 
phone number and DC number  
to vtdcontact@transport.vic.gov.au 

Alternatively, fill out the reply paid 
response card and mail to the VTD.

November 2011

DOT6296/11 Authorised by the Victorian Government, 80 Collins Street Melbourne. Printed by Print Dynamics Pty Ltd, 25 Lionel Rd, Mt Waverley VIC 3149.

Professor Allan Fels AO

A prepaid fare label on the back of a sedan taxi-cab. 
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A Taxi Industry Inquiry is 
currently underway into all 
aspects of the taxi and hire  
car industry. At its conclusion, 
the Inquiry will recommend 
a set of reforms to the 
government focused on 
achieving better outcomes  
for the travelling public.

Following the Inquiry, a Taxi 
Services Commission will 
take over the role of industry 
regulator, giving it the powers 
and tools necessary to reform 
the taxi industry.

The Taxi Services Commission will be established as a 
statutory authority, at which time VTD staff and resources 
will move across to the new body. 

Until this time, the VTD will operate as normal. I would 
like to reinforce the fact that there are no changes to the 
current obligations and responsibilities of any accredited 
and/or licensed industry participants in the taxi and hire  
car industry.

As a taxi driver, you have an opportunity to play a part in 
shaping the future direction of the industry. You can do  
so by providing feedback to the Taxi Industry Inquiry team 
on the details below. 

Email: taxiindustryinquiry@transport.vic.gov.au 
Twitter: www.twitter.com/taxiinquiry 
Facebook: Taxi Industry Inquiry  
Post: Locked Bag 20046, Melbourne VIC 3001  
Phone: 1800 829 444. 

Criminal data checking to crack 
down on rogue drivers  

The Victorian Taxi Directorate has announced a new criminal 
data matching initiative to boost the safety of commercial 
passenger vehicle (CPV) passengers. 

All drivers will now be subject to continuous checking for 
criminal offences. 

The new arrangement will ensure that the VTD is made 
aware of any charges and/or convictions laid against an 
accredited driver. 

All drivers consent to such checking on application and 
renewal of accreditation.

taxi industry inquiry

Professor Allan Fels AO

VTD needs  
your e-details

Over the coming months, the VTD will 
be switching over to a more electronic 
platform for communicating with the 
industry. This will enable the VTD 
to provide more timely and detailed 
information to drivers, operators, 
NSPs and other important industry 
stakeholders.

If you wish to register to receive 
notifications from the VTD, please 
send your email address, and mobile 
phone number and DC number to 
vtdcontact@transport.vic.gov.au

Alternatively, fill out the reply paid 
response card and mail to the VTD.

November 2011

Victorian Taxi Directorate

The VTD industry newsletters, 
Drive Time and Taxi Bulletin, are now 
available. Read about VTD’s latest 
initiatives and developments which 
may impact you. 

Grab a copy today. Download it 
from www.taxi.vic.gov.au or pick up 
a copy from your depot, the VTD Taxi 
Inspection Centre or the VTD Cus-
tomer Service Centre. D

Newsletters
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Enforcement, regulation and compliance

The Victorian Taxi Directorate 
(VTD) is embarking on new ways 
to communicate timely information 
to taxi industry participants by har-
nessing electronic communication 
tools such as email, SMS and social 
media.  

If you wish to receive updates 
from the VTD, send your name, driv-
ers certificate/accreditation number 
(as appropriate), email address and 
mobile phone number to: vtdcon-
tact@transport.vic.gov.au 

Note: The VTD is committed to 
protecting your privacy by fully 
meeting its responsibilities under 
the Information Privacy Act (Vic) 
2000 and the Health Records Act 
(Vic) 2001. The complete privacy 
statement for the VTD is available at 
www.transport.vic.gov.au   D 

Taxis at the 
Langham Hotel 

The Project FRET initiative is gaining momentum with the 
VTD Transport Safety Officers cracking down on drivers 
who refuse fares.  So far, 17 Infringement Notices ($305) 
and eight warning notices have been issued to drivers for 
refusing fares.  Drivers who refuse fares will be caught 
and penalised. Don’t risk a fine, accept all fares.  D

Is refusing a fare really 
worth risking a $305 fine?

Taxi drivers are requested that they 
not enter the Langham Hotel Private 
Property area unless they are picking 
up and dropping off guests of the hotel. 

Instead, taxi drivers should use the 
on-street “No Parking – 5 minute limit” 
parking areas provided in the Riverside 
Quay to drop-off passengers.   D

Submit
your 
e-details 
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Enforcement, regulation and compliance
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Are you going away on holidays and need to nominate 
a relevant person for a short period? Have you moved ad-
dress? Do you need to add a relevant person? 

You must let the Victorian Taxi Directorate (VTD) know 
if there is a change in circumstances in respect to an 
accreditation or an accredited person within 7 days from 
when you become aware of the change. 

For the change to take effect, the applicant must 
receive a relevant change approval letter from the VTD 
clarifying that the change has been made for the nomi-
nated person and period. 

For further information, please contact the VTD on 1800 
638 802 (toll-free).  D 

Victoria Police has established a new incident report-
ing system for the taxi industry. 

The new system will enable Victoria Police to better 
identify problems affecting the industry and allocate 
law enforcement resources to tackle critical issues. 

A copy of the taxi incident notification form is avail-
able for download from www.taxi.vic.gov.au 

Important: In emergency situations, driver should still 
dial ‘000’. D

From 5 December 2011, ap-
plications for driver accreditation 
and applications to renew driver 
accreditation will not be proc-
essed on the spot at VicRoads 
offices across the state.   

From this date, applications 
lodged at VicRoads offices will 
be forwarded to the VTD for 
processing. 

Once your application or 

renewal has been assessed by 
the VTD you will receive your ac-
creditation certificate in the post. 
This process may take up to 10 
business days.  

If you are submitting your 
application for renewal at a 
VicRoads office on or after 5 De-
cember 2011 please ensure that 
you submit it at least 2 weeks 
before it is due to expire.

Please note that applications 
will be accepted at the VTD 
office in person and will be proc-
essed on the spot.

Applications for renewal of 
driver accreditation are sent out 
8 weeks in advance. To ensure 
their accreditation does not ex-
pire, drivers are urged to submit 
their application for renewal as 
early as possible.   D 

Changes to driver accreditation at VicRoads

Letting the VTD know 
when circumstances 
change

Incident Reporting System 
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Applications are now open for the next round of the 
$4 million Taxi Rank Safety Program (TRSP), which 
provides infrastructure grants to councils throughout 
Victoria to improve local taxi ranks.

Minister for Public Transport Terry Mulder an-
nounced the 2011-12 round of the TRSP was open 
and said the funding allocation of $1 million for this 
financial year was about boosting safety and amenity 
for taxi passengers and drivers.

Under the program, councils can apply for grants 
to improve safety through such works as the installa-
tion of CCTV systems, upgraded lighting or the provi-

sion of shelters and seating so passengers have more 
comfortable and secure areas from which to access 
taxis. The TRSP is administered by the Victorian Taxi 
Directorate.

Community groups, businesses and taxi compa-
nies with an interest in the program should contact 
their local council.

All councils are encouraged to apply. Applications 
for funding close on Friday 11 November 2011. For 
more information about the program or to register an 
expression of interest councils can visit www.taxi.vic.
gov.au  D

Taxi rank funding 

 For the best tyre value in town... come to Gaffney Tyres

High mileage - High performance 
l Nexen l Wanli l Hi Fly 
l Minerva l Gemstone 
l  Austone l Bolex 
l Maxtrek l Rotalla 
l Maxxis l Blue Streak 

l Achilles

NEW TAXI TYRES
195 60 R15     $90  Rotalla
215 60 R16     $80  Wanli
215 60 R16   $100  Blue Streak
225 60 R16   $110  Sunny
225 55 R17   $125  Minerva
225 50 R17   $125  Minerva
235 45 R17   $110  Austone
245 45 R18   $145  Rotalla
235 60 R17    $175 4WD/Nexen Taxi

LT TYRES
195 R15LT from  $95

195 R14LT from  $95

GAFFNEY WHEELS & TYRES   
116 Gaffney Street, Coburg     Open Mon-Fri 8am-6pm   Sat 9am-3pm 

Taxi Brakes from  $70
Wheel Alignment $25

REPLACE 

WINDSCREEN 

from $150

$135 Wheel Balance Steel   $5
Wheel Balance Aluminium  $10
Puncture Repairs  $15

$70
TAXI SERVICE

FREE
Wheel Alignment
and Balancing

Does your taxi pull to one side 
   or wander all over the road?

Free when you purchase 
and fit 4 new taxi tyres.  

Free rotation after 10,000 kms

2nd hand tyres 
       from $40

all prices include GST

9350 7265
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The long awaited project to upgrade  Ringwood Sta-
tion is planned to commence in 2014/15 at a cost pre-
dicted to be around $60 million. 

Since June 2011, the Department of Transport (DOT) 
has been working with local representatives, business-
es and public transport users to develop a proposed 
concept for upgrading the Ringwood Station precinct.  

So far, the community involvement has included:

This proposed concept has been developed with ex-
tensive input from the local community

• a station and precinct that is accessible for all

• a station and precinct environment that is safe and 
attractive

• an area that is a destination of choice

• a design that has considered the needs of the fu-
ture

• an interchange and public space that facilitates 
connections between transport modes and 
through the precinct.

The Department of Transport is now seeking feed-
back from the wider community to help determine a 
final concept for the station precinct.

Responding to community input, thirteen layout op-
tions were developed for the precinct.  These options 
were scored against the above criteria, as well as cri-
teria for cost and constructability, and functionality.  
To view all the details please visit the Department of 
Transport website at: http://www.transport.vic.gov.au/
projects/pt/ringwood-station-and-interchange-upgrade

The VTA when viewing these plans was disappoint-
ed to once again notice the provision for taxi services 
appears to have taken a back seat to other modes of 
transport.

In feedback to DOT the VTA noted the following:

• Too few spaces have been allocated to taxis

• There appears to be no dedicated provision for 
WATs

• The taxi rank is located alongside parking for disa-
bled patrons and “Kiss N’ Ride” drop off zones

• The VTA has asked DOT to consider providing 
more spaces (both standard and WAT vehicles) 
as well as a dedicated taxi rank. Mixed modes only 
confuses custom. D

Ringwood Station
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Artist’s impression of the concept design

interchange upgrade proposal
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DERBY DAY
The Melbourne Cup Carnival ig-

nites with one of the world’s great 
racedays - AAMI Victoria Derby Day. 
Considered by most racing purists 
to be the best single day of thor-
oughbred racing in Australia, AAMI 
Victoria Derby Day is an all-Group 
raceday featuring nine races, four at 
the elite Group 1 level.

The official flower for the meeting 
is the cornflower.

MELBOURNE CUP DAY
The $6.175 million Emirates Mel-

bourne Cup is a truly spectacular 
event and the focal point of the Mel-
bourne Cup Carnival. While most 
of Australia stops to watch or lis-
ten to the race, there’s nothing like 
being there amongst the 100,000 
plus crowd to experience this truly 
unique event.

The 3200m race is run at 3pm on 
the first Tuesday of November and is 
the richest prize in Australian sport. 

It is the day to make your strong-
est fashion statement with an exotic 
or outrageous ensemble - hats are 
essential and so is a yellow rose in 
the lapel.

OAKS DAY
Traditionally known as ‘ladies 

day’, the third day of the Melbourne 
Cup Carnival is Crown Oaks Day. 
This is the ‘ultimate style day’ of the 
Carnival, when women take the op-
portunity to express their own sig-
nature style.

The pink rose is the official flower 
of Crown Oaks Day.

EMIRATES STAKES DAY
The final day of the Carnival is all 

about relaxed style, and the oppor-
tunity for the young ones to shine.  
For some, it is the day to deck out 
the little ones in the latest junior 
fashions, while for others it is simply 
a day to have fun with friends and 
family.  The official flower for Emir-
ates Stakes Day is the Red Rose.

TAXIS, LIMOUSINES 
AND HIRE CARS

Taxis, Limousines and Hire Cars 
are not permitted entry to the Race-
course at Members Drive or Flem-
ington Drive. Three main Taxi ranks 
operate throughout the four days of 
the Melbourne Cup Carnival:

Main Taxi Rank 
(Main Members / Public Turnstiles 

and Rose Arbour): Entry to the main 
taxi rank is at Stables Drive via 
Smithfield Road to the designated 
rank via the internal taxi road.

Leonard Crescent Taxi Rank
(The Hill Turnstiles): Enter Leon-

ard Crescent (one-way access) via 
Langs Road exiting via Fisher Pa-
rade.

Elms Taxi Rank 
(River Precinct): Entry to the Elms 

Precinct is at Lynches Bridge Gate-
house from Smithfield Road (one 
way access) to the designated taxi 
rank, exiting via Fisher Parade.

Holding Bays for Limousines are 
provided near each taxi rank and a 
client “call down” system will oper-
ate.  

When approaching the various 
ranks during the exit phase of each 
day, all drivers are requested to en-
sure that their windows are closed, 
their doors are locked and that they 
only pick-up customers from the of-
ficial ranks.

The primary reason for past cus-
tomer dissatisfaction has been that 
people waiting at the ranks have 
seen taxis being hijacked by people 
as they approach the rank. Please 
help the event by only providing a 
service to those people who have 
co-operated with the taxi ranking 
system. 

Have a great Spring Racing Car-
nival and please co-operate with 
the taxi supervisors who are there 
to make your job easier and more 
successful.  D

Melbourne Cup Carnival

There are always opportunities for taxi drivers to maximise their income from servicing 
major sporting events. They are almost always dependent upon a drivers’ ability to familiarize 
himself/herself with how ranks will operate during the Spring Racing Carnival. Easy access 
and egress are the keys to keeping the meter ticking over.

You must do some preparation if you want to end up a winner.  First, get your Melway (maps 
2S, 2T, 28 and 42) to become familiar with how best to access and exit the racecourse and 
surrounds.
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TaxiServiceGuide

Book your 
Taxi inspection now.
Road Safety Inspections has dedicated taxi 
inspectors who provide you with the ultimate 
taxi inspection service completed in under
an hour. 

www.busvic.asn.au

Included in our service is:
      On-site vehicle registration 
      Clearance of unroadworthy and defect notices
      Spare parts for minor repairs - at cost

Call Road Safety Inspections now on 
9646 3362 to book an appointment.
Same day appointments 
available.

Service. Service. 
Sales.Sales.
Support.Support.

•	 On-site	vehicle	registration
•	 Clearance	of	unroadworthy	and	defect	notices
•	 Annual	Roadworthy	Inspections

ADVERTISE 
IN NEXT 
MONTH’S
TAXI TALK 
MAGAZINE

Contact Toni Peters at 

Trade Promotions Pty Ltd

P  (03) 9807 0237     

E   info@taxitalk.com.au     

F  (03) 9807 3401

Magazine

TAXI TALK

Voice of the Taxi Industry

To advertise in

call Toni or Stan on

9807 0237

Magazine

TAXI TALK

Voice of the Taxi Industry

To advertise in

call Toni or Stan on

9807 0237

MELBOURNE CITY     TOYOTA
621 ELIZABETH ST, MELBOURNE... JUST UP FROM THE VIC MARKET
CALL JENNIE MANN ON 9282 8888
OR EMAIL jennie.mann@melbcitytoyota.com.au

www.melbcitytoyota.com.auNow You’re Smiling!

OPEN 
7 DAYS

Bring this ad in & receive a 

FREE 
Taxi  Accessory Kit 

with any taxi purchase made this month*

FOR ALL THINGS TAXI

* Taxi Accessory Kit includes a Torch, First Aid Kit and Car Mats. Pics for illustration purposes only. E&OE. LMCT 10618. MCT106759

SEE MELBOURNE CITY TOYOTA
ENQUIRE NOW FOR 

MAXI TAXI PACK 
$AVING$

MELBOURNE CITY     MELBOURNE CITY     TOYOTA

ENQUIRE NOW FOR 
MAXI TAXI PACK 

$AVING$

MELBOURNE CITY     
621 ELIZABETH ST, MELBOURNE... JUST UP FROM THE VIC MARKET
MELBOURNE CITY     

HYBRID CAMRY 
Australia’s First 

Locally Built Hybrid 
HERE NOW!



Parisians will soon be able to 
use small electric cars, for a small 
charge and for short trips, in a car-
sharing scheme its promoter’s 
hope will herald a new era in trans-
portation.

Dubbed “Autolib’”, the plan is 
similar to the hugely successful 
Vélib’ bike-share system launched 
in Paris four years ago.

A similar bicycle-sharing scheme 
is in operation in the Victorian state 
capital, Melbourne.

A two-month test involving100 
users began last month and the 
French news service France24 
says Autolib’ should be available 
to the public by early December.

The little four-seater cars, called 
“Bluecar”, are entirely electric.

They have a top speed of 
130km/h and can travel 250 kilo-
metres on a single charge.

Year-long subscriptions to Au-
tolib’ will cost €144 ($190), while 
daily and weekly subscriptions will 
also be available for €10 and €15 

($13-$20) respectively. An addi-
tional fee of around €5 ($6.60) will 
be charged for every half-hour of 
driving.

The money will go to the Bolloré 
Group, the family-owned industrial 
holdings company behind Autolib’, 
which hopes to have 3000 Blue-
cars circulating on the streets of 
Paris and its inner-ring suburbs by 
next northern summer.

The City of Paris has contributed 
€35 million ($46m) to the scheme 
by building rental stations.

Suburban local authorities have 
also contributed €50,000 for each 
station.

The Bolloré group has so far in-
vested €100 million in the project, 
hoping that by unclogging the 
streets of Paris and by giving visi-
tors a taste of driving an all-electric 
car, they will create a platform for 
selling their technology outside of 
France.

France24 says the company has 
left little to chance.

Some 1200 multilingual “ambas-
sadors” have been hired to answer 
customers’ calls via video screens 
at parking stations as well as in the 
cars themselves.

The Autolib’ vehicles will be con-
stantly tracked and monitored from 
the operational centre, which will 
be staffed 24 hours a day.

France24 says the Bluecar has 
the functional look of a well-con-
ceived public transport utility.

However, it was designed and 
manufactured by Italian firm Pin-
infarina, the company responsible 
for sculpting Ferraris and Masera-
tis, as well as many trains and tram 
systems in France.

Time will tell if the environmen-
tal benefits, noise reduction, zero 
emissions, relieving congestion 
around town, make Autolib’ and 
the Bluecar’s battery technology 
a genuine long-term success that 
can be exported around the world.    
D

Paris gets transport revolution
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On their own – Britain’s child migrants 
reveals a largely untold chapter of migra-
tion history – that of British children who 
were sent to Australia and other Com-
monwealth countries under government-
endorsed child migration schemes from 
the 1860s through to 1967. 

As many as 7,500 British children came 
to Australia as part of the schemes. “Few 
of the children were actually orphans; 
their situations varied greatly,” said Kim 
Tao, Exhibition Curator, Australian Nation-
al Maritime Museum. “The official govern-
ment reason for placing children through-
out the Commonwealth was to improve 
their lives and increase the population 

of ‘good British stock’ and labour in the 
colonies. Boys were expected to become 
farmers and girls were expected to be-
come domestics or wives on the land.”

When the children arrived in Australia 
they were the responsibility of either State 
or Federal governments and were taken 
to remote farm training schools and re-
ligious institutions where they were sub-
ject to a range of experiences, which had 
many and varied effects on the children. 

While some children had better experi-
ences and opportunities than others, the 
migration schemes are now largely recog-
nised as flawed social policy. They were 
officially ended in Australia in 1967. D

Britain’s child migrants history
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How to advertise in Taxi Talk classifieds:
• SEND your classified advertisement ($25 for 1-30 words - $50 for 31-60 words) 
• BY the 15th of the month prior to publication
• PLUS your payment to Taxi Talk magazine, PO Box 2345, Mt Waverley, VIC 3149
• OR... Direct credit Taxi Talk bank account BSB=033065  A/C number = 312786 Ref = your name
• OR... Pay via PAYPAL via info@taxitalk.com.au and email your words to info@taxitalk.com.au

ADV
ERT

ISE
MEN

TS

VISA MIGRATION
Permanent Resident

For the professional advice 
you need - contact Ray Brown, 
Migration Agent  today.  Reg # 
0213358 Phone: 5792 4056
Mobile: 0409 169  147
Email:  raybrown888@bigpond.com

adveRtise heRe

$25
foR 30 woRdsClass

ified
Business locally owned & operat-
ed for 30+ years.  Incl 6 licences 
(3 sedans, 2 WATs, 1 HOV).
HOV contract for Lakes Transit 5 
days/week.  Depot with modern 
equipment.  Call 0429 953 370

FOR SALE
LAkES ENTRANcE TAxIS

Metropolitan taxi.  $355,000.  
Ring Nick on 0408 543 570.

FOR SALE
M50 LIcENcE & VAN

CAsH BuyeR.  QuICk seTTLeMeNT.  
Call 0403 892 003

WANTED TO BUY
A M80 OR M50 TAxI LIcENcE

Immigration Museum, 400 Flinders Street, Melbourne



The simplicity of the statement 
was that it challenged people to 
take responsibility for their lives,  
and the profoundness of it was that 
when individuals collectively have 
this attitude, great things happen.

In the 35 years that I have been 
in the taxi industry I have seen re-
markable changes.   In 1986 when 
you ordered  a cab you got four  
wheels and four seats.   The odd 
five-seater was available but gen-
erally every cab was a Ford Falcon 
with the only difference being the 
colour.   These days we have ex-
ecutive vehicles, high occupancy 
vehicles with up to 10 pax capac-
ity, wheelchair accessible vehicles, 
hybrid vehicles and conventional 
vehicles.

Through all these changes one 
thing has remained the same 
and that is  the need  to provide 
high-quality service to our custom-
ers.  Not just service that is the 

bare minimum, but service which  
makes  people want to use us 
again.

I  believe service is a choice. We 
can treat people like cattle and 
grunt at them, or we can greet them 
with a smile and put them at ease.  
We can hop out promptly and help 
them with their bags, or we can sit 
and watch them struggle.  We can 
drive with heavy accelerations, or 
we can drive smoothly.  We can 
drive around in a dirty car, or we 
can take 15 minutes and clean it.   
Both approaches will get the pas-
senger to where they want to go 
but which would I prefer if I were 
the passenger?

Ask yourself this fundamental 
question.  What business are we 
really in? I would put it to you that 
we are in the ‘customer service’ 
game and not merely the ‘taxi’ 
game This is not about semantics 
but rather, an attitude and state of 

mind.
The greatest ambassador that a 

city can have is a reliable, punctual 
and customer-focused taxi indus-
try.It costs nothing more to drive 
with a customer focused attitude 
but it does cost our industry’s pub-
lic image plenty when we do not, 
and that means dollars.

I would like to challenge every-
one to continue to develop an at-
titude of customer service excel-
lence, whether you are a veteran 
with 50 years experience or have 
only recently entered the industry.  
Individually and collectively we can 
make a difference to our custom-
ers and ourselves.

So what has this got to do with 
John F Kennedy’s speech? Every-
thing!  

 from Bruce Erwin - Yellow Cabs  D

JFK’s words ring true
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Fifty years ago in his 
inaugural address, 
President John F Kennedy 
posed a challenge to the 
people of the United States 
of America.

It was simple and yet 
profound.  He said, “Ask 
not what your country can 
do for you.  Ask what you 
can do for your country.”
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Ever wanted to relive your childhood visits 
to Scienceworks, or visit the interactive mu-
seum without having to contend with children 
for a turn at racing Cathy Freeman? Saturday 
night on November 5 will give you the chance 
to experience Scienceworks as you’ve never 
seen it before – strictly 18+ only! 

Big Kids’ Night Out is a special event de-
signed to encourage adults who may not 
normally come to Scienceworks to experi-
ence the science museum in an after-dark 
environment.

Visitors on the night will be able enjoy inter-
active exhibitions such as Explore-a-saurus 
and Sportsworks, take part in science dem-
onstrations, learn about the science of wine 
and experience a celestial mind trip through 
our galaxy in the Melbourne Planetarium, 
hosted by Astronomer Dr Tanya Hill.

“The concept of Big Kids’ Night Out is to 
provide adults the chance to tap into their in-
ner child and let them have a bit of fun,” said 
Frances Haire, Science Program Manager, 
Scienceworks.

“Scienceworks is nearly 20 years old, so 
an evening event is the perfect chance for 
people who came as children to relive that 
memory – or for those who have never visited 
Scienceworks to come and experience it for 
the first time. “ D

Scienceworks without kids
Saturday 5 November  7pm – 10pm
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• FREE EFTPOS▲.

• Earn commission now!

• Get cash at participating outlets or 

direct to your bank account ■.

• Detailed transaction reports.

• Online access to your transactions.

• FREE coffee & Internet 

at our dedicated drivers’ lounges.

• Customers give us a 

95% satisfaction rating!

More rewards...no extra work!

 ... working together with the industry
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Live TaxiEpay is committed to delivering first time, every time. 

This means your payments will always be on time and accurate

If we ever make a mistake you’ll get $50!*

Live Payments Pty Limited ABN 63 117 213 064 (“Live Payments”) and TaxiEpay Pty Limited ABN 76 118 845 364 (“Live TaxiEpay”).
This material was developed by Live Payments and Live TaxiEpay to be used as a guide only and a reference point for use with its taxi EFTPOS solution.The information is of a general nature only. 
Whilst we have taken all reasonable care in producing the information, subsequent changes may occur at any time and may impact the accuracy of the information. The information is current as 
at September 2011. Full terms and conditions are set out in the relevant agreement, and fees and charges apply. It is recommended that you consider your individual circumstances and position 
to ensure that the Live Payments and Live TaxiEpay EFTPOS solution is right for you.
© Copyright is reserved throughout. Neither this document nor any of its contents may be used for any purposes without the prior consent of Live Payments or Live TaxiEpay.

▲ A fully refundable bond may be payable. A minimum transaction amount may apply to some customers.    ■ Not available in all states. 
*Live TaxiEpay will pay A$50 to the customer for each affected payment occurring on or after 1 April 2011 if the delay and/or error in that payment occurred as a direct result of the fault of Live 
TaxiEpay and was not partly or totally caused by another party or factor. Live TaxiEpay is not liable for claim, loss, damage or expense suffered by the Customer or any third party in respect 
of the delayed and/or inaccurate payment beyond paying A $50 under this guarantee and (if applicable) rectifying the inaccurate payment. For full terms and conditions, please visit www.
livetaxiepay.com.au 

T: 1300 883 703  •  W: www.livetaxiepay.com.au  •  E: info@livetaxiepay.com.au

VIC
142-146 Roden St.

West Melbourne, VIC 3003
T: (03) 9328 8055   
F: (03) 9328 8155




