
VO
IC

E 
O

F 
T

H
E 

TA
X

I I
N

D
U

ST
RY

TA
X

I

TALK

Print Post Approved number 100004912   

MAY 2016

ISSUE NO 575

VOICE 
OF THE TAXI INDUSTRY

MAGAZINE

TAXI
ON THE RANKS SINCE 1966

PROUDLY PUBLISHED AND 
PRINTED IN MELBOURNE

ANNIVERSARY SPECIAL
Voice of the Victorian taxi industry

50th

Australia’s premier independent taxi industry magazine

MAY 1966 - MAY 2016



The Automobility Kia YP Carnival WAT meets the following TSC requirements;

 Allocated floor space of 1300mm L x 1500mm H x 800mm W

 Wheelchair occupant lap-sash seat belt

 Wheelchair restraints complying with AS 10542

 Easy to use lightweight aluminium access ramp complying with AS 3856

 Compliance to Australian Design Rules and relevant Australian Standards 
 including an Engineering (VASS) certificate

KIA CARNIVAL
is now ready and approved to be a 

WHEELCHAIR 
ACCESSIBLE 
TAXI

The Kia Carnival and Kia Grand 
Carnival have been Australia’s most 
popular and best-selling people 
movers for several years, offering great 
value for money and features, with the 
Kia Grand Carnival also well accepted 
for use as a VTD compliant Wheelchair 
Access Taxi. 

Kia Motors Australia released the 
all new Kia YP Carnival in 2015 and 
now Automobility, one of the leaders 
of wheelchair access vehicles in 
Australia, have manufactured a TSC 
accepted Kia YP Carnival WAT.

The TSC have inspected the 
Automobility Kia YP Carnival WAT 
and will allow this vehicle design to 
be licensed to operate as a WAT in 
Victoria.

Automobility have also added additional features and benefits to assist drivers 
and their passengers including;

 Seating for driver and 6 passengers or driver, 4 passengers and 
 1 wheelchair

 Additional grab handles to assist passengers entry and exit of the vehicle

 Aluminium side steps

 Height adjustable seat belt for wheelchair occupant

 Extensive service and repair network across Victoria to keep your 
 WAT on the road

The new Automobility Kia YP Carnival WAT is available in petrol or diesel 
and is surely to be popular with drivers and passengers.



•   Quicker loading & unloading time means more trips per shift

•   Quick manufacturing time gets you earning sooner

•   Discreet conversion provides customer satisfaction for 
wheelchair and able bodied clients 

•   High quality, reliable conversion means less time off the road

•   Authorised service centres Australia wide

Our proven & successful Kia Carnival YP Wheelchair 
Accessible Taxi conversion has  patented independent rear 
suspension & seating  for driver, 1 wheelchair & 6 passengers. 

KIA CARNIVAL YP
Wheelchair Accessible Taxi

Call now to schedule a free demonstration    
1800 662 454   www.automobility.com.au
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Views expressed in any article in Taxi Talk magazine are those 
of the individual contributor and not necessarily those of the 
publisher.  The publisher cannot accept any responsibility for 
any opinions, information, errors or omissions in this publication.  
To the extent permitted by law, the publisher will not be liable 
for any damages including special, exemplary, punitive or 
consequential damages (including but not limited to economic 
loss or loss of profit or revenue or loss of opportunity) or 
indirect loss or damage of any kind arising from the contract, 
tort or otherwise, even if advised of the possibility of such loss 
of profits or damage.  Advertisements must comply with the 
relevant provisions of the Competition and Consumer Act 2010.  
Responsibility for compliance with the Act rests with the person, 
company or advertising agency submitting the advertisement.

Taxi Talk magazine has agreed to advertise taxi clubs because 
those clubs have stated that they and their products comply with 
all applicable laws and regulations relating to insurance for taxi 
operators.   
Taxi Talk magazine has not independently verified these taxi clubs’ 
compliance, and give no warranty and make no representation 
as to whether the taxi clubs are compliant.  Operators should 
satisfy themselves as to a taxi club’s compliance with laws and 
regulations through their own enquiries.   These advertisements 
do not constitute recommendations by Taxi Talk magazine that 
operators purchase insurance products from taxi clubs.  Taxi Talk 
magazine does not accept any liability or responsibility for any 
loss or damage suffered or incurred by any operator because a 
taxi club or its product or service is non-compliant.

Taxi Talk magazine is wholly owned by Trade Promotions Pty 
Ltd. COPYRIGHT © Trade Promotions Pty Ltd 2015.  All rights 
reserved. The “Taxi Talk – Voice of the taxi industry” heading and 
logos are trademarks of Stanley F. White.  Copyright of articles 
and photographs of Taxi Talk magazine remain with the individual 
contributors and may not be reproduced without permission. 
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A look at some of the 
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It appears that the availability and reliability 
of Victorian’s Wheelchair Accessible Taxis 
(WATs) is vastly overrated.  Drivers of WATs 
must take a minimum of 10 jobs a month 
and are meant to prioritise wheelchair 
jobs, but recently that doesn’t appear to be 
the case.  Our community’s disabled rely 
upon this transportation service and the 
WATs should be supplying it.  Apparently 
the government is undertaking a review of 
the Multi Purpose Taxi Program in the mid-
dle of this year, and it will be interesting to 
learn the outcome. 

Businesses that used to do mechanical 
repairs on taxis quite regularly, have seen 
a dramatic decrease in customers over 
the past few years.  Similarly so has the 
second-hand car trade witnessed a drop 
in the sales of used cars to work as taxis.

This is attributed to the fact that the current 
cars being used as taxis, especially the 
Camry, are just so well made and reliable.  
People don’t need to get repairs done - 
just regular servicing - and when their time 
is up as a taxi, the owner just upgrades his 
car to the newest model.

Now that Silver Top Taxis’ cars are becom-
ing silver colour and 13CABS cars are go-
ing white, owners once again face the cost 
of respraying their cars when they change 
Network Service Providers.  There goes 

from
THE

editor’s desk
As you may have guessed 
by now, this edition of Taxi 
Talk, Voice of the Taxi Industry 
- issue #575, celebrates our 
50th year anniversary!  What an 
achievement - what a milestone - 
50 years!
Even though I have only been at the helm for a 
quarter of its history, I have been involved with Taxi 
Talk magazine in some way, shape or form for over 
40 years.  From typing the distribution list on a 
daisy wheel typewriter,  tending the bookkeeping, 
transferring the magazine from typesetters to 
computer word processors, supervising the 
production of Taxi Talk and, for the last 14 years, 
leading role of Editor.

Taxi Talk - Voice of the Taxi Industry is very much 
a family affair.  My father, Stan White started the 
magazine in 1966 and my mother, Isobel White, is 
the world’s best and most accurate proof reader.  
Also my husband, Marc, and children, Amy, Stuart 
and Eric, help in the office and with the distribution of 
the magazine.  

Over the past 50 years there have been many and 
varied changes within the Victorian taxi industry, 
legislation implementation, livery, uniforms, depots 
and Taxi Talk has been there all the way reporting on 
all that has been happening.

Finally, a huge thank you to all our contributors, 
advertisers, supporters, friends and family.  Without 
your support over the past 50 years, Taxi Talk would 
not be the great magazine it is today.  A special 
thank you to our friend, Christine Eid, who assisted 
with the 1966 - 2016 historical research.

50 
YEARS OF 

TAXI TALK 
575 ISSUES  
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$2500 and time that the taxi is off 
the road.  But, this is good for the 
guys who do the respraying.  Since 
taxis no longer need to be yellow, 
the respraying business has been 
a bit quieter - but this will help to 
bump up business again.

In NSW no new taxi licence plates 
will be released during 2016/17.  
The NSW government made this 
decision because the ‘Point to 
Point’ reform of the  NSW transpor-
tation industry is still in transition 
stage.  

Yet Andrew Skelton, Cabcharge 
Chief Executive, recently told Fair-
fax Media, “To arbitrarily go, ‘right, 
no more licences for four more 
years, you can’t grow’ – I think 
that’s nuts.  Taxis have to be able 
to evolve and grow into this mas-
sive transport opportunity … not 
at some contrived pace to protect 
some licence holders. The taxi in-
dustry is not licence holders”.

Mr Skelton said he wanted the re-
moval of the “artificial limit on the 
taxi industry’s ability to service cus-
tomers” because it risked losing 
customers if it did not adapt.

But where are the extra drivers go-
ing to come from?  They all appear 
to have gone to ride-sharing app 
companies and are working more 
flexible hours.  So, even if there are 
more licences released - who’s go-
ing to drive them?

Perth currently has 6375 drivers 
while Uber is catching up with 

some 3200 drivers registered.  But 
the Uber drivers spend significant-
ly less time on the road and on av-
erage they only work 19 hours per 
week, whereas the Perth taxi driver 
works an average of 45.6 hours per 
week.  

Taxi Industry Forum WA chairper-
son, Howard Lance says, “the ma-
jor issue for the taxi industry moving 
forward is attitude - the customer 
needs to come first.  From driver 
presentation, to the length of time 
it takes to order a car - customers 
want to know the car’s going to 
turn up on time and the system at 
the moment is not providing that to 
them at all”.

And now, a new on-demand trans-
port company, Shofer, has started 
business in Perth with 80 cars.  It of-
fers similar fare prices to the taxis, 
but has additional safety features 
for drivers and riders, including 
an in-car breathalyser, 24/7 safety 
cameras and a panic button.

South Australian government will 
pay a once off $30,000 for each 
licence to licence owners and 
$50 per week for maximum of 11 
months to licence lessees, as com-
pensation for allowing app-based 
services, Uber, Ingogo, GoCatch, 
Oiii to operate from 1 July 2016.  
Also they will not issue any new 
licences for five years.  This pack-
age will be funded by a $1 levy on 
all metropolitan trips across all car 
hire platforms.

Down in Tasmania a very similar 
approach has been taken.  Uber 
drivers will have to submit to a 
Police Check, the government 
will freeze the release of new taxi 
licences for at least one year and 
the ability to get fares from ranks or 
street hails can only be serviced by 
registered taxis.

iHail, a smartphone app that will 
connect customers to every taxi 
in their immediate area, is soon to 
start operations in Australia.  Well, 
that’s every taxi within specific taxi 
groups.  In Victoria it will be every 
taxi that is within the Silver Top 
Taxis and 13CABS networks.  This 
is great and is going a long way 
towards having one dispatching 
system, one common goal, servic-
ing the customer with the nearest 
available taxi.

But what about the regular phone 
dispatching networks?  Will the net-
works also be sharing their phone 
bookings with each other, or will 
they still keep those phone book-
ings specifically for themselves?  
Perhaps the government will im-
plement a standard that all taxi 
bookings, via phone app - website 
- phone call, can be pooled and 
then offered to all in Victoria’s taxi 
fleet. What a novel idea!

Toni Peters
Editor TT

1 YEAR OF
TAXI TALK
MAGAZINES
BOUND 
TOGETHER 
 in a leather-look cover

MAY 2015 - APRIL 2016
ONLY $96 (inc GST)

RESERVE 
YOUR COPY 

TODAY

PLACE YOUR ORDER BY 
20 MAY 2016

Send your 2015/16 Taxi Talk 
Bound Edition order to:-

EMAIL - info@taxitalk.com.au
SMS - 0400 137 866

Include your 
name, address and 

contact phone number
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The first issue of Taxi Talk hit the 
depots on the first day of May 1966.  

The first magazine to serve the whole 
taxi industry in Victoria.  
During this time we have had a lot of growing pains, headaches 
and frustrations.  We have made a few mistakes and had a few 
successes too.  

We even scooped a big daily paper with our series, “The Streets 
of Melbourne”.  But in spite, and because of it all, Taxi Talk is a 
big success and we are very proud of it.

The decision to publish Taxi Talk as a medium for dissemination 
for taxi news constituted a progressive move by the publishers 
for the Victorian taxi operators and drivers.

This is an intriguing and complex industry.  Taxis are a key part of the public transport mix in the State of Victoria.

Analysts will say the combination of reforms, competition and new technology provide a threat that has yet to 
be properly assessed.  Concerns about the availability and quality of taxis is currently a major public issue in 
Victoria.  

A viable solution is in the hands of our Government.  Here’s hoping they listen to the people with hard-won 
knowledge of how to best serve the interests of both the public and industry.

Thanks to our advertisers, and thanks to our readers for supporting them.  It is the advertisers who make it pos-
sible for you to get Taxi Talk free, so stick to them, they have stuck to you.

We are proud to continue to chronicle the taxi industry and bring the news and regulation changes each month.

Toni Peters has been doing a great job running the magazine and she will continue to keep up with all the break-
ing news.  We are watching our industry change before our eyes.

Tell us again why Uber deserves its own set of regulations? 

It has been a great 50 years.

Stan White   
                          Founder TT

In the beginning
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Australia’s premier taxi magazine 
is proudly independent.

Taxi Talk magazine
Took its first faltering steps in May 1966 
and started providing a forum for a 
common cause in the taxi and hire car 
industry.

Taxi news
A progressive approach to sharing the 
industry’s news to Victorian taxi owners, 
operators and drivers.  

Monthly editions
11 issues a year! (Feb - Dec)

www.taxitalk.com.au
Updated monthly with the current 
magazine edition.

• 

• 

• 

• 

Phone 0400 137 866  |  Email  info@taxitalk.com.au  | Website  www.taxitalk.com.au
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We’ve had a makeover!
Taxi Talk - voice of the taxi industry, Australia’s long 

standing taxi industry magazine has been freshened up.

This month’s edition includes birthday wishes from a variety of industry personnel 
and a look at the Victorian taxi industry over the past 50 years.  That’s in 
addition to the more in-depth features, industry updates, world news and 

government issues.
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Happy Birthday Taxi Talk! 

A lot has changed in 50 years. When your first pock-
et-sized edition came out women weren’t allowed  to 
drive, Melbourne Airport didn’t exist and there was 
no such thing as a wheelchair accessible taxi.

Fortunately, we’ve become more inclusive since 
then.

Taxis are now a lifeline for many with disabilities, a 
livelihood for some of Melbourne’s newest citizens, 
and women have proven themselves more than ca-
pable behind the wheel.

Now is also a time of transition in the taxi industry.

Technology is changing the way people travel, and 
taxis, like all transport industries, must change with it.

But while some of our biggest challenges lie ahead, 
so too do some of our biggest opportunities.

The taxi industry has proven itself resilient, adaptable 
and successful for well over 50 years, and I am sure 
that in 50 years time – when Taxi Talk gets it’s letter 
from the Queen – there will be a taxi to get me home 
safe and sound.

Thank you for the opportunity to contribute to this 
seminal edition. 

Your commitment to tell the stories, raise the issues 
and celebrate the successes of Victoria’s taxi indus-
try has contributed so much to making this industry 
what it is today.

The Hon Jacinta Allan

Minister for Public Transport and Employment  TT

 

Minister’s 
Message

s

Call Westpac Mount Waverley on 9809 6155
for your free Lost Super Search today.

in the area of
Mount Waverley
there’s $18,036,000
in lost super*

*$18,036,000 is an estimate of the amount of lost and ATO held super for postcode 3149 as at 28 October 2015. The amount of lost and ATO held super for the Mount Waverley area will be different 
to this estimate if the area includes other postcodes and/or postcode 3149 includes other suburbs (Source: ato.gov.au, Lost-and-ATO-held-super-by-postcode) This information does not take into 
account your personal circumstances, so you should consider whether it's appropriate for you. BT Funds Management Limited ABN 63 002 916 458 is the issuer of interests in BT Super for Life, which 
is a part of Retirement Wrap ABN 39 827 542 991, RSE R1001327. The Bank is not the issuer of BT Super for Life. Neither the Bank nor any other company in the Westpac Group stands behind or 
otherwise guarantees the capital value or investment performance of BT Super for Life. 2014 Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714. 
LOS111_033065
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Choices in this industry
The choices that are available 
for the Taxi Industry are limited 
by Government Legislation and 

Regulation. 

So, why is the 
industry continuously 
blamed for everything 
that does not meet 
the expectations 
of the public and 
Government?  
The reason lies in the fact that gov-
ernments often make decisions 
that are not consistent with what is 
in the best interest of the public. 

Their decisions are influenced by 
lobbyists, financial interest, econo-
mists, opposition political parties 
and many other interest groups.

So let’s have a look at Uber, one of 
the pressing problems the govern-
ment is faced with. 

The government has the 
choice to legalise or not 

to legalise Uber. 
Sounds simple, but is it? 

Of course it is not.
If the decision is made to legalise, 
then the government has even 
more choices to consider, like 
should Uber be regulated in the 
same form as the taxi industry or 
should legislation be changed to 
accommodate the Uber business 
model? 

Should fares be regulated 
in the interest of the 

public, or the public be 
left to fend for themselves 

in an environment of 
unregulated fares? 

More fundamentally, should Aus-
tralian Law be upheld in the face 
of an American corporate bully 
that treats our laws with total dis-
dain?

If the government chooses to 
prohibit Uber from operating one 
might, again, think that the prob-
lems are over, far from it. 

Uber will take the government 
head-on, using all its substantial 
financial and human resources, 
as well as its advertising power, in 
order to convince the authorities 
that it is working in an environ-
ment in which our laws are mean-
ingless. 

So what choice does 
the poor old taxi industry 
have in all this? It seems 
that there is nothing we 

can do. 
If we look at who comprises the 
real taxi industry we see several 
thousand small businesses that 
are regulated and licensed to 
provide a world class service to 
its customers for a fair price, on a 
24/7 basis. 

Taxis in Melbourne can be hailed 
by anybody without the use of an 
app and the taxi will bring the pas-
senger safely to its destination. 

DO YOU HAVE...
• something to sell?  
• a service to offer?
• a new product?

Advertise in 
TAXI TALK

Voice of the 
Victorian 

Taxi Industry
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The new iHail app that recently got 
approved by the ACCC is man-
dated to distribute its work to the 
WHOLE MELBOURNE FLEET 
OF TAXIS. 

In other words, the consumer no 
longer has to wait for a taxi of a 
particular network, and any yellow 
taxi can service him. No longer has 
the consumer only access to 50% 
of Melbourne’s taxis. 

Sorry, I got carried away. 

Access to the whole Fleet is still re-
stricted to the customer who uses 
an app or rank or hail. 

The Customer who rings a network 
is still reliant on the mercy of the 
network for answering the phone 
and submitting the request to the 
taxi driver. 

Maybe somebody could tell the 
networks and the government that 
the networks could make this work 
also available to the whole fleet  of 
Melbourne taxis and thereby cre-
ate a world first.

Co-operation in 
Melbourne’s taxi industry, 
surely I am dreaming.

But maybe we are not as devoid 
of choices as we think and some-
times the most unusual things can 
happen like....

Taxi Talk being the Voice of the 
Industry for 50 Years and me 
still being here to say to Stan, 

Isobel and Toni - 
Congratulations and thanks 

for a job well done.   

Hans Altoff
Taxi Owner TT
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Log in and learn via phone, 
tablet, laptop, desktop - 24/7
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Fifty years of publishing is an impressive achieve-
ment for Stan White and his family. I first met Stan 
in early 1980 when I placed my first advertisement 
in Taxi Talk for the G1 taximeter and I have continued 
to advertise in Taxi Talk for most of the last 36 years.

Taxi Talk has always been widely read within the in-
dustry. For many years Taxi Talk was the official mag-
azine for the Victorian Taxi Association (VTA) but in 
recent times it has become completely independent. 
Taxi Talk now publishes a variety of opinions from a 
range of contributors and this makes it a more inter-
esting magazine. It’s refreshing that the Victorian taxi 
industry now has a magazine through which a range 
of issues may be expressed.

For example, the confidentiality of income data and 
the privacy of financial information is a burning issue 
for many operators and taxi drivers. However, that 
issue gets virtually no coverage in other taxi industry 
publications. 

Over a period of many decades, most taxi operators 
and drivers have become somewhat blasé to the fact 
that taximeters record very sensitive and confiden-
tial financial information about their operations. This 
was not a concern for most operators and drivers 
until 2003 when taximeters first became interfaced 
to EFTPOS terminals for the purpose of automating 
the Multi Purpose Taxi Program (MPTP). Since that 
time there has been ever growing concern about 
unauthorised people obtaining access to the confi-
dential financial information of operators and drivers 
through the accessing of data from taximeters. 

Technology integration is part of the problem. Tech-
nology integration occurs when different aspects of 
technology communicate with each other and share 
information. In the taxi industry this usually means 
that EFTPOS terminals or dispatch systems capture 
information from taximeters. Technology integration 
can produce operational efficiencies but it also pro-
duces its own risks. One such risk is that privacy can 
be compromised and that information about individ-

ual businesses can be accessed by those who have 
no legitimate right to that information.  

With these concerns in mind, my company has de-
signed a new model of taximeter which does not 
require integration to EFTPOS terminals or dispatch 
systems in order to function efficiently and effectively. 

The new G5 taximeter will be able to process MPTP 
transactions completely independently of any EFT-
POS terminal and it includes safeguards to preserve 
the confidentiality of sensitive financial data for the 
benefit of taxi operators and drivers alike.

It is my firm view that the issue of data confidential-
ity and privacy needs to be discussed and debated 
vigorously within the industry and Taxi Talk can be an 
important facilitator of that discussion process. 

I have no doubt that Taxi Talk will continue to play 
the vital role of educating and informing taxi industry 
stakeholders and I wish Taxi Talk every success for 
the future.

Congratulations to Stan, Isobel and Toni on achiev-
ing this magnificent milestone. Happy 50th Birthday 
Taxi Talk!

Gary Schmidt

Schmidt Electronics Laboratories TT

WHO OWNS YOUR 
INCOME DATA?

Schmidt Electronic Laboratories Pty Ltd

Phone  (03) 9546 6990 or 1300 132 422  |  Email  info@schmidt.com.au  |  Website  www.schmidt.com.au
Address  153 Osborne Avenue, Clayton South, VIC 3169  |  ABN  20 005 631 710

Trusted by thousands of taxi operators & drivers for more than 35 years

RE-INSTALL YOUR

If your taxi has been fitted with a Cabcharge Fareway Plus terminal 
and you are concerned about who has ownership of your confidential income data, 

we will re-install your G4 Taximeter into your taxi at NO COST TO YOU*

It is your absolute right to keep and use your G4 Taximeter in your taxi.

YOUR INCOME DATA IS YOUR BUSINESS
BOOK NOW. CALL (03) 9546 6990
*Offer available for a limited time only. Bookings essential.

Your Taximeter
Your Income Data

Their Taximeter
WHOSE INCOME DATA?

Schmidt G4 Taximeter
AT NO COST!

An impressive
achievement! 
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Twenty years ago, 
I drove a cab for a 
living. One time I 
arrived in the middle 
of the night for a pick 
up at a building that 
was dark except for a 
single light in a ground 
floor window.
Under these circumstances, many 
drivers would just honk once or 
twice, wait a minute, then drive 
away. But I had seen too many im-
poverished people who depended 
on taxis as their only means of 
transportation. Unless a situation 
smelled of danger, I always went 
to the door. This passenger might 
be someone who needs my as-
sistance, I reasoned to myself. So 
I walked to the door and knocked.

"Just a minute," answered a frail, el-
derly voice.

I could hear something being 
dragged across the floor. After a 
long pause, the door opened. A 
small woman in her 80's stood be-
fore me. She was wearing a print 
dress and a pillbox hat with a veil 
pinned on it, like somebody out of 
a 1940s movie. By her side was a 
small nylon suitcase.

The apartment looked as if no one 
had lived in it for years. All the fur-
niture was covered with sheets. 
There were no clocks on the walls, 
no knickknacks or utensils on the 
counters. In the corner was a card-
board box filled with photos and 
glassware.

"Would you carry my bag out to the 
car?" she said. I took the suitcase to 
the cab, then returned to assist the 
woman. She took my arm and we 
walked slowly toward the curb. She 
kept thanking me for my kindness.

"It's nothing," I told her. "I just try 
to treat my passengers the way I 
would want my mother treated."

"Oh, you're such a good boy," she 
said. When we got in the cab, she 
gave me an address, then asked, 
"Could you drive through down-
town?"

"It's not the shortest way," I an-
swered quickly.

"Oh, I don't mind," she said. "I'm in no 
hurry. I'm on my way to a hospice."

I looked in the rear view mirror. Her 
eyes were glistening.

"I don't have any family left," she 
continued. "The doctor says I don't 
have very long."

I quietly reached over and shut off 
the meter. "What route would you 
like me to take?" I asked.

For the next two hours, we drove 
through the city. She showed me 
the building where she had once 
worked as an elevator operator. We 
drove through the neighbourhood 
where she and her husband had 
lived when they were newlyweds. 
She had me pull up in front of a 
furniture warehouse that had once 
been a ballroom where she had 
gone dancing as a girl.

Sometimes she'd ask me to slow 
in front of a particular building or 
corner and would sit staring into the 
darkness, saying nothing.

As the first hint of sun was creasing 
the horizon, she suddenly said, "I'm 
tired. Let's go now."

We drove in silence to the address 
she had given me.  It was a low 
building, like a small convalescent 
home, with a driveway that passed 
under a portico. Two orderlies came 
out to the cab as soon as we pulled 
up. They were solicitous and intent, 
watching her every move. They 
must have been expecting her. I 
opened the trunk and took the small 
suitcase to the door. The woman 
was already seated in a wheelchair.

"How much do I owe you?" she 
asked, reaching into her purse.

"Nothing," I said.

"You have to make a living," she an-
swered.

The ride I’ll never forget
Great moments often catch us 
unaware – beautifully wrapped 
in what others may consider a 

small one.
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The ride I’ll never forget
"There are other passengers."

Almost without thinking, I bent and 
gave her a hug. She held onto me 
tightly.

"You gave an old woman a little mo-
ment of joy," she said. "Thank you."

I squeezed her hand, then walked 
into the dim morning light. Behind 
me, a door shut. It was the sound of 
the closing of a life.

I didn't pick up any more passen-
gers that shift. I drove aimlessly, lost 
in thought.  For the rest of that day, I 
could hardly talk. What if that wom-
an had gotten an angry driver, or 

one who was impatient 
to end his shift? What if 
I had refused to take the 
run, or had honked once, 
then driven away?

On a quick review, I 
don't think that I have 
done anything more im-
portant in my life. We're 
conditioned to think 
that our lives revolve 
around great moments. 
But great moments of-
ten catch us unaware – 
beautifully wrapped in what others 
may consider a small one.

This story is taken from the book 
‘Make Me an Instrument of your Peace: Living in the 

Spirit of the Prayer of St. Francis’, by Kent Nerbun.
TT  

2/32 Roberna Street, Moorabbin          Ph: 9532 5555   |   0412 077 462

• RWC for Taxi and VHA

• All mechanical repairs

• Electronic diagnostics

• Air Con repairs and regas

• LPG repairs, servicing & installation

specialist
Taxi Repair

Vitaly Alter, Roberna Pro Repairs, 
has been servicing and repairing 
taxis for more than 25 years.  

For the past nine years he and his 
wife have run their business from 

Roberna Street, Moorabbin.    

Vitaly and his workshop staff carry 
out full taxi servicing.  They also 
service and repair air conditioning 
LPGas conversions, transmissions 

and brakes.  Roberna Pro Repairs 
is AAFRB accredited and is also a 
licensed vehicle tester for taxis.  
They are open Monday through to 
Saturday.    TT

Taxi service workshop
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It is no mean feat in half a century of change that the 
magazine still exists and thrives.

Much change has happened over those 50 years, 
but nothing as swift as the changes we have seen 
over the last few years.

Changes in fare collections systems, changes in 
mapping technology, changes by governments that 
have dramatically attacked values and financial se-
curity of licence plate holders. New competition that 
is changing the way the taxi industry thinks and op-
erates.

All of that and more said, I am confident the industry 
will adjust and continue to provide a flexible form of 
public transport here in Victoria and in fact around 
the world.

Never forget the industry is an army of communica-
tors. If they are treated well and are confident of their 
environment they stand as a wonderful asset for their 
community.

Disgruntled, they can be an unsettling burr under the 
saddle of governments and community.

The challenge is finding the path to security and en-
joyment.

Taxi Talk can be the rallying vehicle for building that 
confidence within the industry.

As always, united the industry is strong, divided 
weak.

See you all in another 50 years.

Jeff Kennett, AC

Former Everything  TT

Photo: Paul Scambler

to all at Taxi Talk for reaching 
your 50th year of publication and 
communication to the industry.
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LEASE SELL

R  Fastest recovery for loss of income

R  Prompt repairs carried out

R  Genuine parts used

R  Well equipped workshop in Tottenham

R  Taxi yellow resprays from $1090 (inc gst) 

R  Get  rewarded for no & not-at-fault claims

R  3rd party property/public liability cover $30M
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Alex tAxis mobile eftpos

SMALLER > BRIGHTER > FASTER

   Mobile eftpos

VHA $$$

> Fastest recovery for loss of income
> Prompt repairs carried out
> well equipped workshop in tottenham
> Quick repairs to put you back on the road ASAP
> Genuine parts used
> Get rewarded for no claims and not at fault claims
> Third party property / public liability cover 30 Million
> 24hr Help Hotline 0425 837 766
> TAXI RESPRAYS FROM $1090 (incGST)

119 Errol  St  Nth Melb   Call  Chantel  9348 9507 

TAXI COVER  
ATB

FOR ALL YOUR TAXI COVER

TAXI VHA

SELLMT

VANs - SEDANs  

ALEX  TAXIS
&  BROKER  P/L

$BUYMT

> Taxi leases available

24 hour 
HELP HOTLINE

0425 837 766

Call Chantel

9348 9507
119 Errol Street, North Melbourne

www.ALEXTAXIS.com

Call Jimmy today on

0412 717 616
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selling or 
leasing

your taxi 
licence?

Alex Taxis & Broker
119 Errol Street
North Melbourne
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We are accredited with over 30 banks and other lenders

  TAXI
finance

cheap finance rates...
ALL TAXI LICENCES & VHA 

CAR FINANCE
all taxi vehicles (cars and vans, VHA vehicles, 
limos and others)

fast approvals

GAP COVER
$30,000

AVAILABLE

cheap rates best service

Phone 9561 8876  
96 Garden Road, Clayton  (near Ikea)

EASY CAR LOAN 
APPROVALS...
NO TAX 
RETURNS 
REQUIRED*

* conditions apply

yarrafinance
experts in commercial finance

Road Safety upgrade
$18.5 million is being invested 

to upgrade the Goulburn 
Valley Highway between 

Molesworth and Yea.

Wire rope barriers 
will be installed in the 
centre of a 10 kms 
section of the Goulburn 
Valley Highway in an 
attempt to help save 
motorists’ lives on 
one of Victoria’s most 
notorious sections of 
road. 

Tragically, this section of the Goul-
burn Valley Highway has claimed 
the lives of eight Victorians and 
seriously injured 13 over the past 
five years.

The majority of these crashes were 
as result of vehicles drifting onto 
the wrong side of the road, or run-
ning off the road.

Minister for Roads and Road Safe-
ty Luke Donnellan said “The instal-
lation of wire rope barriers down 
the centre of the Goulburn Valley 
Highway will stop vehicles cross-

ing into oncoming traffic, provid-
ing added protection for motorists 
from death or serious injury when a 
mistake is made”.

The upgrade will also include ad-
ditional safety measures:

• approx. 20 openings in the 
barrier to cater for property 
access and emergency ser-
vices

• provision of additional over-
taking opportunities

• safe local access to proper-
ties

• a left-hand side barrier at high 
risk locations to protect mo-
torists from trees and steep 
drop-offs

• both the centreline and left-
hand barriers will be installed 
with motorcycle friendly treat-
ments in higher risk areas

• variable message signage

• a new crossing across the 
Native Dog Creek on the old 
highway alignment

The speed limit was reduced to 
80km/h in April last year due to a 
high number of crashes. 

Once the project is completed the 
speed limit will be returned to 100 
km/h on this important Victorian 
highway. TT   



Road Safety upgrade WIN

COMPETITION #2
WIN A 2016 EDITION MELWAY

What year was 
the first edition 

of Melway street 
directory printed? The first 5 correct answers after 9 May 

2016 will receive a 2016 edition Melway 
street directory.

COMPETITION #1

The first 2 correct answers  to 
Q1, Q2 & Q3, after 9 May 2016, 
will both receive a double pass 
to The Sound of Music playing 
at Melbourne’s Regent Theatre, 
Sunday 15 May 5:30pm.

A double pass to 
WIN A DOUBLE PASS TO 
THE SOUND OF MUSIC

Q1. What is the name of the family featured in The Sound of Music?
Q2. What country is it based in?
Q3. Name one song from The Sound of Music.

Entries open 9 May, 2016
Send your entries to:- email - info@taxitalk.com.au or SMS 0400 137 866. 

include your name, address, phone # and competition answers
 Trade Promotions Pty Ltd employees and families are exempt from these competitions.  The judges decision is final and no correspondence will be entered into.

This well known  taxi 
industry personality and 
the youngster have a few 
things in common.  Can you 
name 2 things they have in 
common?
Hint: both can be found in Errol Street, Nth Melb.

COMPETITION #3
WIN A TAXI TALK 
BIRTHDAY PACK

The first 5 correct answers after 9 
May 2016 will receive a Taxi Talk 
cap and 50th anniversary pen.

WIN
WIN
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Toronto
The complicated 
task of how best to 
simultaneously reform 
the taxi industry and 
companies like Uber is 
now up to council.
On Friday evening, the six-member 
licensing committee, which has 
largely defended the traditional taxi 
industry, voted to scrap all of the 
staff-recommended changes that 
would legalize competition from 
services like UberX after 15 hours 
of public debate and dozens of 
speakers stretched over two days.

While licensing sent a statement to 
council that more than half of the 
103 proposed rules do not provide 
a level playing field as promised by 
Mayor John Tory and as requested 
of staff, none of the committee’s de-
cisions are final.

Members also voted to reverse sev-
eral changes, requesting that snow 
tyres for all cars and a command of 
English for all drivers be mandatory.

While the report could have been 
sent back to staff and delayed the 
debate at council, no one on com-
mittee made that move. A major-
ity of councillors pushed for the 
reforms to move forward.

“I think it’s important to recommend 
something to council as opposed 
to just a referral,” said Councillor 

Giorgio Mammoliti.  “Council needs 
to, whether they like it or not, needs 
to respect a standing committee.”

The proposed reforms from staff 
would create two sets of regulations 
— one for taxis and one for “private 
technology companies” like Uber. 

Since the draft rules were released 
last month, many of those repre-
senting factions within the industry 
that would lose out from sharing the 
road with Uber — owners of lucra-
tive taxi plates and large broker-
ages — demanded the report to be 
scrapped entirely.

Council will now debate the regu-
lations at its next meeting, which 
starts May 3.

by Jennifer Pagliaro TT

Singapore
Last month, the Land Transport 
Authority of Singapore (LTA) 
announced new rules for drivers of 
ride sharing apps, primarily Uber 
and GrabCar.
Drivers will need to obtain  Private Hire Car Driver’s Voca-
tional Licence (PDVL) by first half of 2017.  This involves 

completing a 10-hour course and passing the exams.

All cars need to be registered with the LTA and obtain 
a tamper-evident decal that must be displayed.

Registered taxi drivers can convert their existing taxi 
licence into a PDVL by attending a two-hour briefing 
on regulations.

It is hoped that the new LTA regulations will help to 
level the playing field for taxi companies and ride shar-
ing app makers. And by endorsing these regulations 
the authorities are allowing the ride sharing services to 
stay and compete in the vehicle for hire industry in Sin-
gapore. TT
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Phone Monday - Friday

during business hours
0491 367 560

PRICE 
based on current 

MARKET 
SALES

TAXI 
ASSIGNMENTS

Operator and Owner of 
Taxi Licences 

for over 30 years

Fair price paid
based on current Victorian taxi industry income 
and taxi licence sales

Paid monthly in advance
with clause stating either party can terminate 
upon giving 30 days written notice

Ottawa
On April 13 Ottawa 
City Council approved 
recommendations to 
the city’s car for hire 
bylaw.   
This allows Uber and other ride 
sharing companies to operate le-
gally but they have to adhere to 
strict  rules and regulations.

In summary, what is known is...

• Cameras are not required in 
ride share vehicles

• Insurance requirements for 

taxi and ride-sharing vehicles’ 
drivers has been reduced 
from $5 million in liability to $2 
million. All drivers will have to 
have commercial insurance.  

• Ride share companies will 
have to pay a per-ride levy of 
11 cents, due to the fact that 
it doesn’t offer accessible ser-
vice that meets the city stand-
ards.

• Taxis will continue to have the 
$9-million contract for Para-
Transpo  service (similar to 
Melbourne’s Multi Purpose 
Taxi Program) under the new 
rules.

After a day of debates and more 
than half a dozen motions, council 
voted in favour of the many chang-

es to the industry, with only one 
member dissenting.

Mayor Jim Watson, who changed 
his tune on ride sharing programs 
after what he called overwhelming 
support from the public, said taxi 
drivers will have to adjust to the 
competition.

“Taxis have had a near monopoly 
for decades,” he said. “They will 
have to adjust to changes in the 
marketplace.”

Watson added some drivers, who 
were paying nearly $2,000 a month 
to rent plates, may welcome the 
change as Uber will likely drive the 
cost of taxi plates down.

by Jennifer McIntosh TT

United 
Kingdom
Cab Guru, a 
UK based cab 
comparison and 
booking app start-up 
has raised over £2 
million in funding to 
launch.
More than 300 major cab compa-
nies in the UK have joined forces 
to produce a national booking app. 

The collaboration is unique and the 
first of its kind in the industry with 
the aims being: to help the UK’s 
private hire and taxi firms com-
pete with Uber and to provide the 
customer with an app where they 
can compare cabs based on price, 
availability or service in real-time 
and book a cab anywhere in the 
UK.

The app allows customers to com-
pare fixed prices and book a cab 
with a licensed Private Hire or Taxi 
company. 

They currently have over 10,000 
cabs available in London and 
15,000+ across the UK, which is 
considered to be the largest online 
cab fleet in the UK.  

They are aiming for 50,000 taxis 
and cabs to be available in the app 
within the first 12 months.  

Cab Guru will use the investment 
towards further development and 
marketing, generating growth 
across the whole of the UK. TT
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MESSAGE FROM THE LORD MAYOR OF MELBOURNE 
 
Congratulations to Taxi Talk on your 50th anniversary! 
 
I drove taxis in the 1970s while I was at university. A lot has changed since then. 
 
Improvements that I have supported include a uniform livery for the fleet, uniforms for drivers 
and mandated basic training. 
 
There is no doubt that the taxi industry has played a critical role in things like the amenity, 
liveability and safety of the city. For many visitors to the world’s most liveable city, our taxi 
drivers provide one of their first encounters with Melbourne. 
 
It’s one of the reasons we instituted mega taxi ranks and safe city taxi ranks, and I have 
been most pleased with the support of the industry. For instance the Queen Street rank 
immediately became the most popular and the busiest rank in the city.  
 
The taxi industry is now in a position to take stock and consider where it wishes to go and 
the services it wishes to offer at what price points to the consumer. It is a heavily regulated 
industry and that is to be expected in a critical part of public transport. 
 
New market competition such as Uber, 24 hour public transport on weekends and even 
driverless vehicles have changed the game.  
 
The taxi industry has recognised the need to evolve with improvements such as an 
increased digital presence, hailing and tracking applications and green fleets. 
 
This shows me that the industry is capable of adapting, of embracing innovation and of 
changing to meet the needs of consumers in the future.  Any service driven industry is going 
to have to do that in order to be successful. And we can’t have a successful Melbourne 
without a successful taxi industry.  

 

 

 
 

 
Robert Doyle  
Lord Mayor 
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I drove taxis in the 1970s while I was at university. A lot 
has changed since then.  Improvements that I have 
supported include a uniform livery for the fleet, uni-
forms for drivers and mandated basic training.

There is no doubt that the taxi industry has played a 
critical role in things like the amenity, liveability and 
safety of the city. 

For many visitors to the world’s most liveable city, our 
taxi drivers provide one of their first encounters with 
Melbourne.

It’s one of the reasons we instituted mega taxi ranks 
and safe city taxi ranks, and I have been most pleased 
with the support of the industry.   For instance the 
Queen Street rank immediately became the most 
popular and the busiest rank in the city.

The taxi industry is now in a position to take stock 
and consider where it wishes to go and the services it 
wishes to offer at what price points to the consumer. 

It is a heavily regulated industry and that is to be ex-
pected in a critical part of public transport.  

New market competition such as Uber, 24 hour public 
transport on weekends and even driverless vehicles 
have changed the game.

The taxi industry has recognised the need to evolve 
with improvements such as an increased digital pres-
ence, hailing and tracking applications and green 
fleets.

This shows me that the industry is capable of adapt-
ing, of embracing innovation and of changing to meet 
the needs of consumers in the future. 

Any service driven industry is going to have to do that 
in order to be successful. And we can’t have a suc-
cessful Melbourne without a successful taxi industry.

Robert Doyle

Melbourne Lord Mayor  TT

One in seven Australians over 50 has some evi-
dence of macular degeneration. Could it be you?

You can have the early signs without knowing. 
Macular degeneration is the leading cause of blind-
ness and severe vision loss in Australia. If you’re 
over 50, have an eye test and macula check this 

Macular Degeneration Awareness Week (22 to 28 
May 2016).

For a free macular degeneration kit, including nutri-
tion and lifestyle information, contact Macular Dis-
ease Foundation Australia on freecall 1800 111 709 
or visit www.mdfoundation.com.au  TT

Over 50? 
You’re at risk of macular degeneration
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Uber disruption can 
work the other way 
with Taxi Lineup, the 
new service launched 
last month in Sydney, 
allowing taxi drivers 
to deliver parcels 24 
hours a day, 7 days a 
week. 
Taxi Lineup has been developed 
by Australian business owner An-
thony Lechner after he searched 
unsuccessfully for a cost-effective 
platform to get urgent deliveries 
across town at any time. 

The premise is simple. Taxis pro-
vide a large network of registered 
drivers that can be tracked across 
the city and suburbs, and are on 
the road 24 hours a day, 7 days 
a week. Existing local courier ser-
vices are mostly restricted to busi-
ness hours delivery and a limited 
fleet of vehicles.

Since last month, the young start-
up has seen a steady growth and 
a great traction. With a network of 
more than 300 registered taxi driv-
ers in Australia they are operating 
in Sydney, Melbourne, Perth, Can-
berra and Newcastle.

The development team has been 
simplifying and improving its book-
ing process to allow customers to 
book instantly, with no account, 
and to track its booking from pick-
up to delivery. Still offering three 
delivery services, from 1-hour to 
same day (6-hour), the start-up 
has been featured In major news-
papers across the country.

Their network is already increasing 
by more than 30% per week, and 
taxi drivers are already seeing the 
service as a new important source 

of income. The taxi drivers are cur-
rently happy to disrupt an undis-
rupted industry, the couriers, simi-
lar as the taxi industry has been 
disrupted by Uber. 

The team is looking to expand to all 
the capital cities in Australia as well 
as important regional cities (Gold 
Coast, Wollongong, Geelong, 
Launceston…) and have already 
received some interest internation-
ally from countries in  Europe, 
USA, Asia and Africa.    TT   

After few weeks of operation, 
the Sydney-based company 
expands its activities to more 

cities across the country.

Taxi lineup expands
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MELROSE LOUNGE, MELBOURNE AIRPORT - Come and see Sam and the gang for a hot coffee and a 
kind smile.  It’ll make your day run a little smoother.

TAXI

Get an auto wash on your taxi and enjoy a FREE 
piping hot drink at the Melrose Lounge. 
Collect your voucher from the UNIGAS office.

TAXI WASH

FREE
HOT DRINK

with a personal touch

Open
5am - 11pm

7 days

AIRPORT TAXI RANK

M
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The beginnings were small, however the aims 
and objectives were set - to get the facts and 
disseminate them effectively to the widest audience 
with provision for furores.   

Taxi Talk, so aptly named, has achieved its aims and 
continues to grow and be the premier taxi magazine 
in circulation.

In the 1960s I was President of the Victorian 
Taxi Association and we, the VTA, were fighting 
for recognition both state-wide and nationally.  
We fought long and hard for this cause, with 
the assistance of the Victorian Road Transport 
Association, the Bus Proprietors Association, the 
Australian Road Transport Association and the 
Australian Small Business Association.

I cannot thank Taxi Talk enough for the unstinting 
support and assistance we received, to gain the 
respect and recognition of the government and 
regulators alike.

I have seen our convenient little soft cover magazine 
produced from Q.C. briefcases and bureaucrats’ 
briefcases, at public hearings.  I have seen it 
referenced to by Accountants, on Premier desks, 
in all its glory wrapped around handbrakes, under 
dashboards, in back pockets, front pockets and all 
importantly, being read.

The Taxi Talk team has been together for 50 years 
- writing, editing, proof reading with some youth 
added along the way.

The taxi industry needs friends in these challenging 
times, more so than ever before.  It has adjusted and 
innovated before and it will do so again.  

To all at Taxi Talk, our own voice of the industry, I 
wish you a Happy Birthday and encourage all those 
within and alongside, to participate, get involved 
and spread the real truth.  May we all prosper 
together and supply the service the travelling public 
deserves.

Thank you again Taxi Talk for your assistance and 
may you go all the way for another 50 years.

Allen Lang

ex President TT   

Congratulations
Taxi Talk 
on achieving your
wonderful goal of 
50 years
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Maxi Taxi 
Conversions 

INCLUSIONS ARE...

• Free initial service
• Extended warranty
• Free anti theft air vents 
• Floor plans to suit 
    many vehicles

60-62 Bennet Street, Dandenong
Tel: (03) 9793 1066  Fax: (03) 9794 5840
Email: conversion@norden.com.au   
Website: www.norden.com.au

WAT INDUSTRY LEADERS 
FOR OVER 55 YEARS

* while stocks last  -  remember to mention this advert

$13,500

WHEELCHAIR
 POSITIONS

under

2

Congratulations
Taxi Talk 
on achieving your
wonderful goal of 
50 years
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You cannot  hide
Locating fine evaders is getting 

easier for the Sheriff with the 
advent of ever changing new 

technology.

The Sheriff’s 
Office have 
sent a warning 
to motorists 
that access 
to better 
technology, 
as well as 
increased 
and more 
sophisticated 
roadside 
operations, 
are making it 
easier to locate 
fine evaders.
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You cannot  hide

For more information call in and see us at:  
888 Mt. Alexander Road, Moonee Ponds, or
105 Normanby Road, North Caulfield      

Unity will 
achieve our 

goal

Ring Leo any time on 

0409 562 531 

Taxi Drivers, Taxi Operators and Taxi Licence Holders
register with us and be part of a united voice

ATTENTION !

Become members of 
our united, credible and 
honest association

The Victorian Taxi & Hire Car Families

In recent years, Automatic Num-
ber Plate Recognition (ANPR) 
technology is being used more 
and more frequently by Sheriff’s 
officers to identify vehicles with 
outstanding fines or warrants.

ANPR cameras work by reading 
vehicle number plates. Number 
plate images are sent to a PC 
and compared against data files 
which list registered vehicles with 
outstanding warrants. 

At a Sheriff’s roadblock operation, 
ANPR technology can read each 
number plate as it pulls in or pass-
es by, which can then be quickly 
actioned by Sheriff’s officers.

ANPR cameras can also be 
mounted to the exterior of a mo-
bile Sheriff’s vehicle and be used 
to collar debtors in places like car-
parks.

This year, the Sheriff’s Office has 
also run high-profile, significant 
roadblock operations with Vic-
toria Police, as well as multi-day 
operations in the same location, 
targeting particular suburbs or lo-
cations.

In March, Sheriff’s set up a highly-
visible roadblock on the Calder 

Highway, near Gisborne, which 
identified 82 people with 922 out-
standing warrants valued at more 
than $320,000.

Also in March, roadblocks over 
consecutive weeks on Wantirna 
Road, Ringwood identified 51 
people with 1267 outstanding 
warrants valued at more than 
$430,000.

Most recently, in April, a two-day 
Sheriff’s operation in Werribee 
and Hoppers Crossing identified 
36 people with 679 outstand-
ing warrants valued at more than 
$215,000.

When a Sheriff’s officer 
locates people with 

outstanding warrants, 
they can apply wheel 
clamps to the vehicle, 

which remove it from the 
road until outstanding 
matters are resolved. 

This is just one of many sanctions 
Sheriff’s officers are able to apply 
to drivers. 

Sheriff of Victoria Brendan Facey 
said these are but a few of the 

operations the Sheriff’s Office run 
each week. 

He warned that more operations 
would continue to run in an effort 
to stamp out fine evasion and to 
remind people of the serious con-
sequences if they don’t pay their 
fines.

“We could be anywhere at any 
time,” Mr Facey said. “It is dis-
appointing that so many people 
continue to ignore their fines and 
let their situation spiral out of con-
trol.”

“As these operations show, if 
you ignore your fines, you will be 
caught. Paying a fine on time is 
the best way to prevent the issue 
escalating, he continued.”

Anyone with concerns about their 
outstanding fines should call 1300 
SHERIFF and speak to someone 
about their options.

Individuals can pay their out-
standing fines at the www.fines.
vic.gov.au website or by visiting 
any Justice Service Centres in the 
region. TT   
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Send your opinion letter to 
email: yoursay@taxitalk.com.au     

post: PO Box 2345 Mt Waverley VIC 3149   
Please include your name & full contact details for verification.

WELL DONE!
Today I was hand-delivered Taxi Talk at 
Melbourne Airport.

I read this edition from cover to cover 
and I most enjoyed the  Editor’s opinion, 
the many and varied discussion topics, 
road report, opinions on Uber and Ca-
bit, World News, iHail, autonomous ve-
hicles, Industry Update and beyondblue.  
These were excellent!

Such publications add more dignity to 
taxi driving as an occupation.

Today’s younger taxi drivers population 
have gained 3 qualifications via elec-
tronic direction (outside lecture theatres) 
and so worship hand-held electronic in-
teraction (pro Uber).

Your magazine has a positive, calming 
effect on the taxi driving industry.  Keep 
up the good work.

Taxi Driver, Doncaster TT

As a team of professional drivers I recommend Taxi Talk devotes an 
article to driving short cuts around Melbourne. 

For example; often the Bolte Bridge is delayed and I find exiting 
off Footscray Road and travelling though Docklands (Wurundjeri 
Way) and remerging back onto Montague Street ramp into Do-
main Tunnel, saves time.

The new continuation of South Road Moorabbin onto the Dingley 
Bypass to Dandenong is another time saving route. We need to 
share, work together and help each other. 

Bruno TT

SHORT CUTS

Congratulations Stan on presenting a specialised magazine for 
50 years.  Having been around since its inception I know only 
too well how much sheer hard work and dedication has gone 
into this magazine.  

I admire Stan for his determination to present only accurate in-
formation and this, allied with interesting articles, makes a good 
read.  Well done also to Isobel, who has done stirling work as 
a wordsmith and proof reader.   Some years ago Stan co-opted 
Toni and this was an inspirational move.  Toni’s talents blend 
so well with Stan‘s expertise and has created a new dimension 
which augurs well for the future.  

Again congratulations to Stan, Isobel and Toni - go forth and 
prosper.

M.I. Marris TT

50 YEARS YOUNG

Thank you for your support of beyondblue over the 
years, and in particular the great two page spread 
you prepared for your March 2016 edition of Taxi 
Talk magazine.  It’s been fantastic  to see such a 
positive response from the community to our new 
beyondblue Bash campaign. 

However, having such a large and prominent indus-
try as yourselves taking the extra step of sharing in-
formation with their members and supporters really 
goes a long way in helping raise awareness, sup-

port and funds for beyondblue.  I wanted to thank 
you personally for being so proactive in sharing our 
campaign – we hope to see some great taxi inspired 
beyondblue bashes in the coming months!

Sue Boyce
beyondblue, General Manager Corporate & 

Community Engagement TT
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When I first became involved in the taxi industry (as 
a driver) it was the early 1960s, and I was heartened 
to find that there was a magazine devoted to the 
happenings and news about the local taxi industry. 

Little did I know that one day I would serve as a 
Councillor of the Victoria Taxi Association (VTA) af-
ter climbing up the industry corporate ladder. 

I met a number of individuals with whom I had be-
come involved with in the taxi industry over a num-
ber of years in what was known as a steep learning 
curve, which brought me into contact with Stanley 
White (the then Editor of Taxi Talk Magazine.) 

I found that Stan was generous with his time in an-
swering the multitude of questions I posed to him 
regarding the taxi industry. 

The industry was beset by a number of problems, 
and in addressing said problems the Victorian Taxi 
Association and its members were served very well 
by Stan and his informative magazine.  

I am extremely proud that under the leadership of 
the then President of the Victorian Taxi Association, 
Allen Lang, the association was able to address, 
and solve, a number of these issues, including the 
transporting of the disabled taxi using public. 

During my time with the Victorian Taxi Association, 
some individuals (within the taxi industry) took aim 
at both Taxi Talk Magazine and its founder, Stan 
White. 

These individuals had a vested interest in the taxi in-
dustry and did their best to weaken the influence of 

the magazine and Stan. After some time these dif-
ferences were ironed-out, however, in some cases, 
not satisfactorily in the opinions of some. 

Stan White and his family have (over many years) 
been staunch ambassadors for the taxi industry 
and have never side stepped any issue that in-
volved them or the taxi industry. 

Now, after 50 years at the helm, Stan has passed 
the leadership of the magazine over to his daughter, 
Toni, who is carrying on the tradition, and I, and I’m 
sure many others, wish her every success.

I was both shocked and saddened to learn that the 
Victorian Taxi Association has decided to cut its ties 
with Taxi Talk. Obviously the Association has not 
heard the expression “United We Stand - Divided 
We Fall”? 

In these days of Uber etc, one would think that one 
would need as many supporters as possible? The 
decision to continue the tradition of issuing Taxi Talk 
Magazine was welcomed by many in the taxi indus-
try.

In closing, I believe that the taxi industry owes a 
huge debt of gratitude for the unfailing support giv-
en to it by Taxi Talk Magazine and welcome it into its 
50th year of publication.

Brian Plancke  TT

for supporting the Victorian 
taxi industry for 50 years
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statistics

$157,843

TAXI
licences

average metro ASSIGNMENT 

$1,729

MARCH 2016

The metro taxi licence average price of $157,843 is based on the 7 genuine market based transactions that occurred in the metropolitan 
zone during March 2016.  
The Taxi Services Commission’s standard practice is to only count those licence transfers where a genuine market based transaction has occurred.  They do this by 
applying a number of standard business rules. The aim of these business rules is to identify genuine market based transfers of taxi licences and to base average price 
calculations on these transactions only.   Therefore, where it appears a non-market based licence transfer has occurred, these transactions are excluded in the 
calculation of licence values. An example is where a licence holder transfers the licence to a new business name but still retains ownership of the licence. TT

Compliance outcomes 
Vehicle Inspections  ......................... 1,486
Rectification Notices ........................... 206
Infringement Notices  ............................ 45
Official Warning notices  ......................... 8

$35,179HIRE 
CAR
LICENCES 
Number of 
Victorian Hire Vehicle 
Licences 

Metropolitan Hire Cars  .............1,128
Country Hire Cars  .........................64
Special Purpose Vehicles  ...........952
Restricted Hire Cars  ....................592
TOTAL                                   2,736

Number of drivers
Active drivers  .............................14,972
Accredited drivers (taxi, hire car & bus) ....45,790

The above figures are updated and published on the Taxi Services Commission 
website each week. Figures shown consist of both active licences and those that 
have been approved but have not yet been operationalised at the time of reporting.

Taxi zone Licence type

# of 
licences  
30/6/14 

# of 
licences 
30/6/15

# of 
licences 
18/4/16

Changes 
since  

30/6/14

Changes 
since 

30/6/15

Metro Conventional 3,826 4,399 4,258 432 -141

WAT 504 492 461 -43 -31

Total 4,330 4,891 4,719 407 -154

Urban Conventional 357 400 417 60 17

WAT 75 79 81 6 2

Total 432 479 498 66 19

Regional Conventional 253 261 265 12 4

WAT 75 77 72 -3 -5

Total 328 338 337 9 -1

Country Conventional 126 126 127 1 1

WAT 36 34 35 -1 1

Total 162 160 162 0 2

Totals Conventional 4,562 5,186 5,067 505 -119

WAT 690 682 649 -41 -33

Total 5,252 5,868 5,716 464 -152
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Thank you for the opportunity to record my congratulations to 
Stanley F White, Founder and long time publisher of Taxi Talk the 
"Voice Of The taxi Industry".

Over my 54 years in the taxi industry I have been fortunate to 
meet and make long term friendships and associations with 
many outstanding people, Stan White has a "five star" rating on 
this list!

Stan to all of us who know him, is a most charismatic person 
who has done many things during his life, and done them all 
well particularly "his baby", Taxi Talk.

Life in the print trade does appear to be full of challenges much 
like the taxi industry, Stan has handled those challenges as the 
true consummate professional that he is.

Stan, during his career has enjoyed great support from his 
family!

Well done Stan, now for the next 50! 
John Bowe

President, Australian Taxi Industry Association  TT

The Taxi Driver Legal Service was set up to assist drivers 
and owner drivers with problems associated with insurance, 
accidents, accreditation and licence payment problems. 

However, in our six years, the industry has faced constant 
change. Recently, we have assisted licence holders with 
applications to the hardship fund and negotiations with creditors 
due to the drop in value of taxi licences. 

Happy Anniversary Taxi Talk! 
Denis Nelthorpe

Executive Director, Western Community Legal Centre  TT

As a loyal reader of Taxi Talk Magazine I offer my congratulations 
on celebrating your 50 years anniversary! This significant 
accomplishment is a testament to your dedication and 
commitment to the taxi industry and its drivers. 

This tremendous milestone is a true indication of your success 
and constant hard work and I appreciate the level of coverage 
of the Taxi industry which is always robust and exceptional. I 
am happy and proud of the work you do and will continue to 
support your worthy magazine. 

Taxi Talk Magazine has had an amazing impact on the taxi 
community and will continue to drive and shape the industry. 
Thank you for the positive impact you have made and I wish you 
ongoing success and another 50 years. 

Andreas Alexandratos

Taxi Owner Driver  TT



OUR TAXI SPECIALIST
Just drop in to see our taxi specialist Peter 
Balmano today or call him on 0412813250.

Airport Toyota
355 Wirraway Road, Essendon Fields, VIC 3041
03 9379 8888
airporttoyota.com.au
LMCT: 10156

TOYOTA
ACCESS

A SMARTER WAY TO BUY

TTTTTTTTTOOOOOOOOOYYYYYYYYYOOOOOOOOOTTTTTTTTTAAAAAAAAA

Airport Toyota  
Servicing all your taxi needs.

We can supply brand new Camry Hybrids, Klugers & 
Commuter Buses at Melbourne’s Cheapest Prices.
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As we celebrate the 50th 
anniversary of Taxi Talk magazine, 
it offers a great opportunity to 
look back at some of the defining 
moments of the last five decades in 
the Victorian taxi industry. 

Today’s taxi drivers face many 
challenges, including the 
Knowledge test and fierce 
competition from ride-sharing 
companies that are not currently 
subject to regulatory barriers. This 
is by no means an exhaustive list. 
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VEHICLE AGE

Taxis had to be updated every 4–6 years, 
depending on the type of vehicle.  In February 
1967 a new policy regarding the age of vehicles 
was introduced in order to elevate the vehicle 
standards of Melbourne’s taxis.   

By the 1960s prospective taxi drivers were required to pass a medical 
examination, a locality knowledge test and a special police driving 
aptitude test. 

By 1965 the industry was experiencing driver shortages in metropolitan 
areas. To address this issue the Transport Regulation Board streamlined 
the testing procedures for prospective drivers. 

In July 1967 oral testing was replaced with a written exam and interim 
driver certificates were issued so that potential drivers were not lost. 

The locality test was later reviewed and in June 1970 a new method of 
testing commenced, placing a greater emphasis on the use of the street 
directory as the taxi driver’s key tool. 

In come the dollars, in come the cents;
To replace the pounds and the shillings and the pence.
Be prepared folks when the coins begin to mix;
On the 14th February 1966
Dollar and cents jingle (lyrics by Ted Roberts), c.1965

Months before the first edition of 
Taxi Talk magazine hit the presses 
in February 1966 Australia had just 
introduced decimal currency—
replacing pounds, shillings and 
pence with dollars and cents. 
The transition of taximeters to 
decimal currency was relatively 
smooth. In November 1965 the 
Transport Regulation Board (TRB) 
approved fare increases in the new 
Australian dollar and by mid-1966 
most taximeters in metropolitan 
Melbourne were converted. 

2-WAY RADIO
Although first introduced 

in Melbourne’s taxis in the 
early 1950s, by 1972 most 
taxis had 2 way radios.  

LP GAS INTRODUCED

In August 1970 the Transport 
Regulation Board approved 
Melbourne’s first taxi to be 

converted to LP Gas, proving to 
be more fuel and cost efficient.

$5,0001966

the value of

LICENCE
PLATES

TAXI
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Following the end of the Second World War, in 1946 the 
Melbourne City Council’s Licensed Vehicles Committee 
banned women from obtaining taxi driving certificates and 
licences in Victoria. 

Decades later, in an effort to address labour shortages the 
Victorian Taxi Association and Yellow Cabs of Australia began 
campaigning for women to be employed as drivers. 

It was not until October 1968 that women could once again 
apply to drive taxis in Victoria—the last state in Australia to 
do so. 

Phyllis Neicho, of Bentleigh, and Joan Richardson, of 
Cheltenham were the first to qualify and both worked for 
Yellow Cabs. 

By June 1969 there were 112 women certified to drive taxis in 
Victoria.  

Phyliss Neicho, 1968

The occupation of taxi driver was a man’s 
job and because of its risks and disabilities, 
was unsuitable for women. 
‘Women barred from driving taxis’, Argus, 1 August 1946

Women in taxis

In preparation for the 2006 
Commonwealth Games hundreds 

of Melbourne taxi drivers were 
trained as tourism ambassadors 

for the city.  

As part of a 1991 campaign to improve taxi services 
by stamping out criminal behaviour, all metropolitan 
taxis were issued with a new four-digit registration 
plate prefixed with the letter ‘M’. The registration 
number also appeared on the taxi’s dashboard, 
making it easy for passengers to identify the vehicle 
and driver in the event of a complaint. 

M taxi plate, from the Gange Taxi Museum, 2016
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TAXIMETERS

By May 1975, taximeters were required to record all components of 
hiring – total distance, paid distance, trips and extras – and be able to 
record at least two different tariffs. In October, a 20% loading, known 
as a ‘second tariff’, was added to the standard metered fare when a taxi 
was hired ‘out of hours’ and ‘outside the boundary’.  

To address the health hazard of passive smoking 
Victorian taxi drivers were banned from 
smoking in taxis in 1984 and by 1989 these 
restrictions had extended to passengers. 

In March 1990 
Melbourne taxi driver 
David Hanison, 
from Parkdale, was 
crowned the ‘King of 
Moomba’—the first 
time the monarch had 
not been a high profile 
celebrity.  

 WHY ARE TAXIS YELLOW 
IN NEW YORK?

Unofficial drivers were barred from 
picking up people on the street, 

but they readily found business in 
under-served neighbourhoods. In 
1967, New York City ordered all 

“medallion taxis” be painted yellow 
to help cut down on unofficial 

drivers and make official taxicabs 
more readily recognizable. 

DRIVER TRAINING
January 1971 saw the introduction 
of the Victorian Taxi Association and 
major taxi depots training schools 
which began delivering training 
courses to prospective taxi drivers. 

$11,0001976
FEBRUARY

the value of

LICENCE
PLATES

TAXI

$59,3001986
FEBRUARY

the value of

LICENCE
PLATES

TAXI

WHO OWNS YOUR 
INCOME DATA?

Schmidt Electronic Laboratories Pty Ltd

Phone  (03) 9546 6990 or 1300 132 422  |  Email  info@schmidt.com.au  |  Website  www.schmidt.com.au
Address  153 Osborne Avenue, Clayton South, VIC 3169  |  ABN  20 005 631 710

Trusted by thousands of taxi operators & drivers for more than 35 years

RE-INSTALL YOUR

If your taxi has been fitted with a Cabcharge Fareway Plus terminal 
and you are concerned about who has ownership of your confidential income data, 

we will re-install your G4 Taximeter into your taxi at NO COST TO YOU*

It is your absolute right to keep and use your G4 Taximeter in your taxi.

YOUR INCOME DATA IS YOUR BUSINESS
BOOK NOW. CALL (03) 9546 6990
*Offer available for a limited time only. Bookings essential.

Your Taximeter
Your Income Data

Their Taximeter
WHOSE INCOME DATA?

Schmidt G4 Taximeter
AT NO COST!
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The popular Toyota Corolla first came off the 
assembly line in 1966.   By 1974, it was the best 
selling car worldwide.  To this day, it is still one of 
the most popular models out there.  And in 2013, 
Toyota reached the milestone of selling a staggering 
40 million Corollas worldwide. 

PARTIAL DEREGULATION

In 1989 the State Government 
partially deregulated the taxi 
industry enabling anyone, not 
just drivers and former drivers, to 
buy a taxi licence—shifting from 
an owner-operated to an investor 
driven industry. 

Taxi die-cast models, from the Hello Yellow exhibition held at the City Gallery, 2014

In 1972 an effort was made to clearly distinguish between taxis 
and private hire cars and only taxis could display dome signs, with 

the exception of cars used for wedding and funeral work.  

A collection of taxi dome-lights, from the Gange Taxi Museum, 2016

Alan, proud to be a Regal Combined Taxis’ driver and is still 
driving taxis today for 13CABS. 

Photo: Patrick Rodriguez



 Taxi Talk - Voice of the Taxi Industry May 2016 | 7
YEARS

You are now reading the 
first edition of TAXI TALK.  
The first magazine to serve 
the Victorian Taxi Industry 
exclusively.

We, the Editors and 
Publishers are pleased 
with our efforts, and 
sincerely hope that our 
readers are also pleased.  
If you are, tell us, and tell 

everybody.  If you are 
not pleased tell us, and 
nobody else.

The Editors will be glad 
to receive your criticisms, 
suggestions, articles or 
comments.  It will help us 
make a magazine which 
you will enjoy reading, 
and which you will 
support.  

EDITORIAL
TAXI TALK NO 1 MAY 1966

50 
YEARS OF 

TAXI TALK 
575 ISSUES  
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1994 REFORMS

With the sweeping taxi 
industry reforms of 1994 the State Government, 
with Hon Jeff Kennett at the helm, introduced yellow 
as Victoria’s official taxi colour. The ‘Napoleon hat’ 
light featuring the word ‘Taxi’ became the standard 
dome-light design. This not only gave taxis a unified 
appearance, enhancing their on-street recognition, 
but also gave rise to a public attitude that the city’s 
taxis and their drivers were ‘all the same’. 

VTD ESTABLISHED

The Victorian Taxi Directorate (VTD) was established in 
1994 and given legislative powers to effectively regulate 
the taxi industry.

The reforms also required:-

• new drivers to pass comprehensive English 
language tests and a ‘Knowledge of Melbourne’ 
test.

• all taxis to prominently display a driver ID photo

• all existing drivers to be reviewed for criminal 
history and all new drivers to have a Police Check.

• drivers to be better trained through the 
development of TAFE courses.

• drivers of wheelchair taxis to do a separate training

• drivers to wear taxi company uniforms approved 
by the VTD

• all taxis to have functioning air conditioning

• zero blood alcohol limit for drivers 

Premier Jeff 
Kennett and Bill Baxter, 

Minister for Roads and Ports, unveil 
Victoria’s new yellow taxicab on the 

steps of Parliament House in 
May 1994.
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Average value of taxi licences 
for the month of February - 1979 to 2016

In 1982 
wheelchair 
accessible 
taxis were 
introduced in 
Victoria. 

In 2002, peak service taxis were introduced 
to operate only between 3pm and 7am 
and at major events such as the Australian 
Grand Prix. These versions are still yellow, 
but have a green roof. 

$185,6001996
FEBRUARY

the value of

LICENCE
PLATES

TAXI

VEHICLE AGE

In May 1994 a new limit on the vehicle age was 
introduced, whereby taxi vehicles had to be 

replaced once they reach 6 years old. 
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ORIGINAL BROKER

Jack ‘Honest John’ Lucas 
joined Silver Top Taxis in their 
foundation years.  Nicknamed  
‘Hellfire Jack’, he loved the taxi 
industry and remained a strong 
supporter of Silver Top for all 
his life.  Jack was Melbourne’s 
original taxi broker.  Jack was 
fascinated with the world and 
lived life with a great purpose. 



 Taxi Talk - Voice of the Taxi Industry
YEARS

1966 - 2016

May 2016 | 47

$521,6002010
DECEMBER

the value of
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PLATES
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SAFETY SCREENS were first introduced into Melbourne 
taxis as an optional fitting in 1957.  Then after the 
murders of two Melbourne taxi drivers during 1962-
1963, compulsory fitting of safety screens was approved 
in April 1964.   Following passenger injuries and deaths 
attributed to the safety screen, in 1965 the Victorian 
Taxi Association sought the mandatory plastic screens 
be removed.  By the early 1970s protection screens had 
largely disappeared from Melbourne’s taxis.

Following the dramatic taxi driver protest in 2008 at the 
intersection of Flinders and Swanston Streets, which 
brought the city to a standstill, prepaid fares (between 
10pm and 5am) and protection screens were introduced. 

This was the third time Melbourne taxis had screens.  The government made it mandatory to have a driver protection 
screen available between 10pm-5am to any driver who wanted to utilise it.    Thus giving passengers and drivers greater 
protection whilst working during the late night and early morning hours. 

$357,7502006
FEBRUARY

the value of

LICENCE
PLATES

TAXI

SAFETY CAMERAS 
were introduced in 

Melbourne’s taxis in 
2001 to improve driver 
and passenger safety.  

MARTIN bodyguard mk ii safety screen

In 2014, the taxi regulations were relaxed to 
allow colours other than yellow.  So now we 
basically primarily have Yellow taxis - which 

are the ‘old’ taxis, Silver taxis  - which are new 
and belong to the Silver Top Taxi network and 

White taxis - which are also new and belong 
primarily to 13CABS network. 

CHARGE CARD 
SURCHARGE

 Cabcharge and credit cards’ 
surcharge on electronic payments in 
taxis was halved from 10% to 5% in 

February 2014. 



 Taxi Talk - Voice of the Taxi Industry
YEARS

48 | May 2016

1966 - 2016

In July 2014 the Knowledge test was introduced 
for all new taxi drivers and existing drivers with 
less than 5 years experience. This test was a lot 
harder than its predecessor in 1996.

It was reported that drivers found the 2015 
test too difficult, with only 6 out of 444 
applicants passing. This contributed to a taxi 
driver shortage. 
In February 2015 
the TSC produced 
their own 
training manual 
and allowed 
prospective 
drivers more 
opportunities to 
sit for the test. 

2011 TAXI INDUSTRY INQUIRY

The taxi industry in Victoria was the subject of a major government inquiry in 
2011.  The Taxi Industry Inquiry’s reforms aimed to generate a fundamental shift 
in the focus of regulation and the balance between government, industry and 
market regulation (competition).

It was envisaged that the reforms would alter the structure of the industry to 
shift towards a more open and competitive market with a higher number of 
owner-drivers and both small and large businesses offering greater choice in 
services, vehicles and price.  Many reforms were introduced, some have worked, 
some are still a work-in-progress, and some just didn’t get off the ground. 

LICENCE PLATES LOSE VALUE

A combination of many things  has led to the drop in value of 
the taxi licence plate over the past six years.  Ride-hailing apps, 
taxi drivers’ low esteem, tougher training, greater shortage of 
drivers - and not necessarily in this order.  Network Service 
Providers out for themselves, getting richer whilst the rest of 
the industry flounders and suffers.   All have combined to a 
very steep decrease in the value of licence plates.  

Whether Uber is legal or not, whether licence holders get 
some compensation for loss of value in the licence plates or 
not, whether drivers receive a fare increase by the government 
or not, it’s  not going to miraculously make the value of the 
licence plate jump back to its $521,600 value of December 
2010.

Like a lot of other industries and things in life, the taxi industry 
is a gamble.  You gamble with the price you pay for the licence 
plate.  You gamble every time you go on the road driving a 
taxi.  You gamble when you create a depot/network service 
provider.  You gamble when you invest in shares on the stock 
exchange.  And when a component of these gambles breaks, 
then the gamble is no longer such a good investment. $166,6672016

FEBRUARY

the value of

LICENCE
PLATES

TAXI

RIDE SHARING

Digital disruption of 
Victoria’s taxi industry 
began in May 2014 as 

ride-sharing service 
Uber, launched itself in 
Melbourne. Other ride-
sharing companies soon 

followed. 
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new M taxi plate, from the Gange Taxi 
Museum, 2016

To address a widely held public per-
ception that Victorian taxis were not 
‘up to scratch’, the State Government 
implemented a licence audit and safety 
check on Victoria’s 3,773 taxis in 2008. 
Only vehicles that passed could ob-
tain the new green taxi number plate, 
identifying them as an accredited taxi 
service.

Credit Card and Cabcharge’s sur-
charge on electronic payments in taxis 
was halved from 10% to 5% in February 
2014.

Digital disruption of Victoria’s taxi in-
dustry begins in May 2014 as ride-
sharing service Uber launches itself in 
Melbourne. Other ride-sharing compa-
nies soon followed.

Future – What the future 
holds for the taxi industry is 

uncertain. What the current issues 
around competition from ride-

sharing companies highlights 
is the principle of a better taxi 
service lies not so much in its 

‘technological wrapping’ but in 
the human interaction between 

driver and passenger. 
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The Guclu family “Crown Cabs” has been in the industry for 23 years and has grown from a family 
business to a big corporate network, servicing country Victoria and Melbourne Metropolitan areas.  

My two sons grew up coming to the depot after school and on weekends, cheering (stirring) the 
drivers and helping them clean and wash the cabs, and in return they got tips from them.  

They‘re still active with the business.  Emre is in charge of operations.  Yasar is in charge of 
administration two days a week and is studying Law the rest of the time.  

My two girls Meryem and Alliyah come in and help with dispatching when they can.

They are just as passionate as I am.  They came up with the features of the app SLYYK which we will 
launch soon.  We are hoping this app will change the way we book and the image of the industry.  
We love the industry and its ups and downs.  

Happy 50th birthday Taxi Talk - voice of the taxi industry.
Tuna Guclu - Managing Director, Crown Cabs   TT

L-R: Emre and Yasar Guclu

C
R
O
W
N
CABS

50 years ago I was operating a small manufacturing sales and service business specialising in taxi 
industry products, when a enterprising young man, by the name of Stan White, called on me and 
outlined his plan to produce and distribute a monthly trade magazine name ‘Taxi Talk’. 

I liked the idea and asked him how many clients he had to date. Stan looked me in the eye and said 
“No one yet, you will be my first”.

I was impressed with his honesty and I placed my add for Safety Screens (Aust) immediately. I have 
stuck with Stan, and later his daughter Toni, through thick and thin with no regrets.   I have admired 
the way Stan and Toni have conducted every facet of Taxi Talk administration.

To Stan, his lovely wife Isobel and daughter Toni,  I wish you well, I wish Taxi Talk 
well.  Keep up the good work you have been doing for the taxi industry for the past 
50 Years.

Frank Hart - Managing Director, Martin Meters  TT  

Congratulations 
on 50 years of excellence
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UNBEATABLE
REWARDS!

*T&Cs apply. Offer ends 30 June 2016.

Call 1300 883 703 & quote "TaxiTalk"
to receive your special

www.livetaxiepay.com.au

Small/wireless EFTPOS device
Earn more with tipping!
Save thousands with Live Loyalty!
5% off groceries & fuel, 30% off
movie tickets, 10% off phone top-
ups & more
Daily bank payments or cash
Exclusive drivers' lounge
FREE paper rolls

th Anniversary offer!

Congratulations 
on 50 years of excellence
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TAXI COVER 
PROTECTION
TAXI COVER 

PROTECTION

Metropolitan Taxi Club

Comprehensive Insurance
Third Party & Public Liability Insurance
(QBE Insurance up to $32,500,000)

360 BRUNSWICK ROAD 
BRUNSWICK

PHONE 9388 0722
EMAIL  daniel@metropolitantaxiclub.com.au    OR    vi@metropolitantaxiclub.com.au

• FREE legal advice
• NO joining fee
• FAST claims recovery
• FAST repair turn-around
• GENUINE replacement parts
• LOWER annual contributions

BRUNSWICK ROAD COLLISION 
CENTRE (Melbourne)

• Taxi resprays from $1200 (conditions apply)

• Quality jobs
• Quick repair time

Contact Ibrahim
0422 431 823  or  9380 9935

MORELAND TAXIS P/L

• Taxi shifts available (day and night)
• New and clean taxis
• 24/7 roadside assistance

Contact Jel
9388 1425  or  9388 0722

BRUNSWICK ROAD COLLISION 
MECHANIC CENTRE

• Low prices
• Fast services

Contact Daniel or Ibrahim
9388 1425  or  9388 0722

We provide:-

metropolitantc_0415.indd   1 3/25/2015   12:39:36 PM

Forgotten bank accounts
Within Australia there are 

$1.2 billion held within 
forgotten bank accounts, 

superannuation, life insurance, 
shares, etc.

Any accounts that 
have been inactive for 
7 years or more are 
defined as unclaimed.
To help you search and locate any 
unclaimed monies that you may 

have forgotten about, ASIC (Aus-
tralian Securities and Investment 
Commission) has created a pro-
gram that can search data from 
various banks, building societies, 
credit union, life companies, friend-
ly societies and registered Austral-
ian companies. 

You can also search for unpaid 
wages on the Fair Work Ombuds-
man website.  And you can even 
search State government websites 
for deceased estates, lost share 
dividends, salaries and wages, 
cheques, over-payments, pro-
ceeds of sale and more.  TT   
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 *T.A.P. Pics for illustration purpose only. E&OE. LMCT 10618
621 Elizabeth Street, Melbourne, VIC 3000
www.melbcitytoyota.com.au 

Lower
your operating

costs with
Hybrid

Melbourne City Toyota

Call us
TODAY!

(03) 9282 8888

HYBRID IS THE FUTURE
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www.melbcitytoyota.com.au

Lower
your operating

costs with
Hybrid

Melbourne City Toyota

your operating
costs with

Call us
TODAY!

(03) 9282 8888

HYBRID IS THE FUTURE
Visit Melbourne City Toyota

FINANCE AVAILABLE AT CAMPAIGN RATES*

Rod Laver arena
There is a major upgrade of 
Melbourne Park happening 
and it will keep us number 
one for the big sport and 

entertainment events.

The $338 million Stage Two pro-
ject of Rod Laver Arena started 
last month with the demolition of 
the front steps, paving the way 
for the newly-designed southern 
annex, and expanded loading 
bay.  Improved eateries will offer 
visitors a wider array of options, 

while new outlets at ground level 
will mean patrons will no longer 
need to journey back to the con-
course for food and drinks.

The Batman Avenue Bridge will 
shave pedestrian travel time 
from Flinders Street Station to 

Birrarung Marr to under 10 min-
utes.  The bridge will provide a 
safer route for fans, and stop 
crowds crossing Batman Avenue 
at road level. 

Melbourne Park hosts some 200 
events annually,  TT   
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Rod Laver arena

First stop – consistent servicing
Regular servicing of Camry Hybrids operating as 
taxis is critical to performance, longevity, resale 
value and safety. Toyota recommends servicing at 
every 7,500kms or 4.5 months, whichever comes 
first for vehicles with high kilometre usage. That’s 
when your engine oil and engine oil filters are due 
to be replaced. Plus, any other wear and tear items 
or potential concerns can be identified before they 
become a problem. 

To ensure the continued efficiency and reliability of 
your vehicle, Toyota strongly recommends you have 
your taxi serviced by your preferred Toyota author-
ised service centre at 90,000kms. Not only will you 
get the checks you’d expect from a major service, 
our factory trained technicians will clean your HV 
battery cooling fan intake filter, to ensure a consist-
ent, stable temperature is maintained to keep every-
thing working effectively. Your CVT transmission fluid 
will also be replaced as part of this service.

Service Tip: Please ensure you follow the factory ser-
vicing recommendations to ensure maximum lifecy-
cle for your hybrid battery. Regular cleaning of lint and 
fluff from the hybrid battery cooling air intake filter will 
help to achieve this lifecycle.

Second stop – hybrid warnings
In the unlikely event you see any warning lights pop 
up on the dash, it’s important to take note. Please 
refer to your vehicle owner’s manual and contact 
your local Toyota Dealership. Ignoring this could do 
damage to your taxi.

Third stop – gear changing
To keep your Camry Hybrid in top shape, there are a 
few things to keep in mind. For starters, engine brak-
ing (B on the transmission) will trigger a lower gear. 
So be careful when applying this on a slippery road 
as it may cause your car to lose grip. 

When you’re idling on a taxi rank, avoid putting 
the gear lever into neutral for a long period of time. 
That’s because the battery is not charging in the N 
position. 

Great tip – cash rebates for recycling 
your old hybrid batteries
You’ll be pleased to hear that Toyota has recently 
reduced the cost of hybrid batteries, which will help 
you save over the life of the vehicle. And once your 
8-year/160,000km warranty has passed, Toyota of-
fers Camry Hybrid owners a cash rebate on hybrid 
batteries:

Save $500 on a new hybrid HV battery 
when you buy a new battery and return

 an old* one to a Toyota Dealer. 

* Battery being returned needs to be a complete and 
untampered unit in order to redeem the offer. 

WILL YOUR 

HYBRID TAXI 
FARE WELL 
OVER TIME?

Every Camry Hybrid 
is built with quality, 
durability and reliability 
in mind – which makes 
it the perfect choice 
for all busy taxi fleets. 
Here are a few ways to 
maximise the life of your 
hybrid taxi and keep 
your business running 
smoothly.

Book your next Camry Hybrid taxi 
service with your preferred Toyota 
Dealership and receive a $50 fuel 

voucher from Toyota Fleet. 

For further information on terms and how to redeem this offer, 
go to myfleet.toyota.com.au/voucher or call 1800 444 847.   

For full terms and conditions, please visit myfleet.toyota.com.au/voucher terms.

Special offer: Free fuel on us!

So driving a Camry Hybrid taxi now helps you save on more than fuel and emissions. 
It puts you among a group of drivers set to pave the way for the future.
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Women in ride  sharing
Ride hailing apps have become 

very popular throughout the 
world and recently some new 
entrepreneurs have started 
looking at different areas. 

In the USA two 
areas seem to be 
flourishing - rides for 
children and, women 
drivers for women 
passengers. 

Uber and Lyft have a policy that 
their drivers are not supposed to 
give rides to unaccompanied mi-
nors. Though some drivers disre-
gard (or ignore) this rule. 

These new companies fill a void 
that Uber, Lyft and others have left 
open.  They provide a good level 
of safety and security, including 
fingerprinting and extensive inter-
viewing.  

In California they also rely on Trust-
Line certification, the state’s official 
screening program for in-home 
caregivers.  This program is very 
similar to Australia’s Working With 
Children’s Check, that all adults 
are required to have when working 
in close proximity to children other 
than their own.

In Los Angeles full-time working 
mothers have started HopSkip-
Drive.  Clients using this service re-
ceive a photo of the car and driver 
ahead of time.  The driver wears 
a HopSkipDrive shirt and uses a 
password that confirms her iden-
tity to the young passenger.

Zum started in January 2016 in the 
San Francisco Bay area and pro-
vides babysitting, if needed, in con-
junction with rides for children ages 
5 to 15. 

Another San Francisco company 
Kango, who were offering shared 
rides for children, has changed 
their service and now offer non-
shared rides and also babysitting 
services.  

New clients can even interview their 
potential drivers and take a ‘test’ 
ride with them if they want.

In Boston Michael Pelletz, an ex-
Uber driver, has come up with a 
plan to provide a safer ride-sharing  

for women passengers and women 
drivers and the new ride-hailing 
app, SafeHer, will launch in Boston 
in a couple of months.

Drivers are thoroughly background 
checked before they can ever ac-
cept one passenger request.  

The app is built for safety. Every 
time the driver starts her day, she 
has to answer a random security 
question that changes daily to en-
sure her identity. 

When the passenger requests a 
ride, a safe word pops up on the 
driver and passenger’s phone. If 
the driver says the correct word, the 
ride may begin. 

If the driver doesn’t have the same 
safe word, the passenger then 
knows immediately not to get into 
that SafeHer, and will then look for 
the correct vehicle.

Michael has talked to thousands of 
women over the years who would 
absolutely love to drive for Uber; 
they all say the same thing. If they 
ever did drive, they would 100% 
never drive at night. 

From Michael’s research, most 
women rideshare drivers only drive 
during the day.  

SafeHer for Women allows women 
to make some extra income and 
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Women in ride  sharing
drive as little or as much as they like, 24 
hours a day, knowing they are in a safe 
environment picking up women and 
children only.

Michael’s wife, Kelly, has implemented 
a plan that 2% of every fare, will be do-
nated to women-based charities. 

This means more money to foundations 
that are trying to cure diseases, stop 
violence and abuse, help empower 
women and more. 

All the extra safety, security and back-
ground checks invoked by this type of 
point-to-point transport costs the com-
panies more and, in turn, this makes the 
rides more expensive than a ride with 
Uber or Lyft by 10% - 20%.

But when it is the safety and security of 
our children and women we are talking 
about, it’s not costly at all!   TT

CLUBBRUNSWICK TAXI

Join the newest club in town....

3 Quality and Fast Repairs

3 Lower Annual Contribution on 
    all vehicle types

3 Providing Third Party Certificate 
    with Public Liability of $20,000,000

3 Income Lost for not at fault

Third Party & Public Liability Taxi Cover

Discount for Green Top and Owner Drivers

Fax: 9380 9411   |   E-mail: brunswicktaxiclub@gmail.com   |  59 Weston Street, Brunswick  

We are here

9380 6522
Call us today

0403 621 291

from all at

Mountain District Autogas
F 23, 65-67 Canterbury Road

Montrose

Congratulations!
TAXI TALK

50th
 

ON YOUR

BIRTHDAY
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When partners separate 
Do you have a friend or relative 

who has just separated?  If so, the 
information below should help.

Separation in Family 
Law is defined as the 
bringing to an end of 
a marriage or de facto 
relationship (which 
also includes same 
sex couples). 
There is no need or ability to reg-
ister a separation under Australian 
Family Law. Separation is a fact 
which must be proven if it is dis-
puted by the other party at a later 
time.

In the case of a divorce, the date of 
separation is recorded on the Ap-
plication for Divorce and is sworn 
or affirmed to be true and correct 
by the Applicant. 

If you cannot prove you had sepa-
rated from your spouse at least 12 
months before you file your Appli-
cation for Divorce, the Court will 
not grant your divorce.  

Therefore, it is a good idea to con-
firm the separation in writing, even 
if this is via text message that can 
be saved, at or shortly after the 
time of separation. 

Often divorce cases and cases for 
property settlement in de facto re-
lationships can turn upon whether 
or not a party can prove that sepa-
ration occurred on a particular 
date.

What about if you still 
live together?
Separation can take place even 
though the parties live under the 
one roof and it can also be a grad-
ual process. 

In these cases, the Court will need 
to examine a number of factors to 
determine when and if a separation 
has taken place. Those factors can 
include whether the parties:

• Slept in separate rooms or to-
gether after the alleged date 
of separation;

• Performed domestic duties 
such as cooking and wash-
ing for each other after the al-
leged date of separation;

• Separated their financial af-
fairs to any extent after the 
date of separation;

• Lodged or signed any docu-
ments informing government 
agencies of the separation, 
such as Applications for Cen-
trelink or ATO documents as a 
single person, as opposed to 
a person in a relationship;

• Continued to be intimate after 
the date of alleged separa-
tion; and

• Made it publicly known (such 
as by telling friends and fam-
ily), that they had separated.

What about de facto 
relationships?
In the case of a de facto relation-
ship, particularly where the rela-
tionship ends on or about the two 
year anniversary, whether or not 
a property settlement is available 
can depend on whether the sepa-
ration took place before or after the 
two year anniversary. 

If the de facto relationship was 
less than two years long the Court 
may have no jurisdiction under the 
Family Court Act to provide a prop-
erty settlement.   

There may be alternate remedies 
available or another basis other 
than the two year requirement to 
show that a de facto relationship 
existed.

In addition, there is also a two year 
limitation period in which to com-
mence the Application, from the 
time of separation. In such cases, 
again, the date of separation can 
be significant.

If you need more information, 
or if someone you know needs 

help, get them to call us to speak 
to one of our solicitors on 
03 9497 2622 or email us 
amsr@amslaw.com.au.  
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ADAMS 
MAGUIRE 
SIER

We practice as 
Business, Commercial, 

Conveyancing, 
Estate Planning, Family, 

Litigation, Probate, 
Superannuation, 

Taxation

176 Upper Heidelberg Road, Ivanhoe 3079
Email: amsr@amslaw.com.au   |   Phone: 9497 2622

AMS
LAW

LAWYERS

Serving the Taxi Industry 
for over 30 years

1. Contact your bank or finan-
cial institution in writing (by 
fax or email- with your signa-
ture appearing) to stop joint 
funds being removed or li-
abilities increased.

2. If you have a Power of Attor-
ney, ensure it is revoked, and 
have a new one drafted.

3. Consider whether your nomi-
nated death beneficiary for 
your superannuation entitle-
ments is appropriate.

4. Photocopy all of your and 
your ex’s financial docu-
ments and put them in a 
secure location (this should 
not be your home or motor 
vehicle).

5. Look at your Will and consid-
er if it is still what is appropri-
ate and if you do not have a 
Will have one drafted.

6. If you have children, contact 
the Child Support Agency 
and find out how much is to 
be paid or is payable.

7. Do title searches on your 
properties. If your home is 
not in your name or is in joint 

names ensure you place ca-
veats over the properties. If 
your property is held as a 
joint tenant, ensure you sev-
er the joint tenancy.

8. If there has been family vio-
lence in the relationship you 
may need to seek a Restrain-
ing Order.

9. Start a diary which keeps 
track of time your partner 
has with the children and 
any adverse behaviour he/
she displays.

10. Seek advice from Adams 
Maguire Sier, phone (03)  
9497 2622 or email amsr@
amslaw.com.au TT

things to consider if a person 
has just separated10
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AARON
de Rozario
CEO Taxi Services Commission

Building a world-class taxi service

The Taxi Services Commission is the regulator of the Victorian taxi and hire car industry
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I would like to take the opportunity to congratulate Taxi Talk on its 50th Anniversary edition. 

Here at the Taxi Services Commission, we work closely with Taxi Talk to get the important information out to 
you – the industry. 

While I’ve only been at the helm of the TSC just short of a year, I understand the relationship between the TSC 
and Taxi Talk goes back a long way and I’m proud of the relationship that we’ve developed over many years.

As an industry, I’m sure you’ll agree that we have all gone through a time of extreme change. There are many 
changes that have been made, and although at times we have not all been in agreement about the benefits of 
the reforms, Taxi Talk has remained committed to imparting what the industry needs to know.

So in this 50th year, again I say congratulations and here’s to another 50.  
Aaron de Rozario

CEO Taxi Services Commission  TT

INDUSTRY
UPDATE

Congratulations 
Taxi Talk
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Victoria Police has recently advised the Taxi Services 
Commission that they have seen an increase in thefts 
of taxis and VHA registered vehicles within Moreland 
over the last six months.   

The Police have advised that crooks are looking for 
parked taxis and checking wheels for keys. 

While these might be isolated incidents, the Police 
and the TSC would like to remind industry participants 
to take extra care with their vehicles and belongings.

For more information on how to protect your belong-
ings, check out the Thanks Thief video at
https://www.facebook.com/victoriapolice/videos/
1055474247858044/ TT

INDUSTRY
UPDATE

The Taxi Services Commission is the regulator of the Victorian taxi and hire car industry

Theft of Taxis and VHA Vehicles

Drivers will be held responsible if passengers are 
transported while still seated on their scooters or 
other non-approved mobility aids. 

The Taxi Services Commission (TSC) is aware 
that some passengers have insisted they remain 
on their scooter for the trip duration. This is a 
significant safety risk as the person and scooter 
cannot be properly secured. 

The driver must ensure that scooter users trans-
fer to a fixed seat within the vehicle.  

Alternatively, and if possible, the passenger may 
wish to consider the use of a wheelchair if they 
wish to remain seated in their mobility aid during 
travel. TT

Transporting passengers in mobility aids

The Taxi Services Commission (TSC) reminds all drivers that a passenger may choose any taxi that is 
available for hire regardless of its position in the taxi rank. 

It is an offence for a taxi driver to refuse a passenger’s fare and compliance action may be taken 
against offending drivers.  TT

Fare refusal
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The Taxi Services Commission 
(TSC) reminds you that Wheelchair 
accessible taxis (WATs) must meet 
a range of important requirements 
to ensure the safety of passengers.

Each wheelchair position must be 
fitted with: 

• a wheelchair restraint system, 
and

• an occupant restraint system 
(seat belts).

Wheelchairs must be securely tied 
down at four (4) points. The number 
of complete sets of restraints must 
equal the number of wheelchair po-
sitions. For example, a Toyota Hiace 
with two wheelchair positions must 
have two sets of four restraints in 
the vehicle at all times to secure the 
wheelchairs and occupants.

Wheelchair restraints must be free 
from fraying, tears and knots. 

Seat belts must be a:

• lap and sash emergency 
locking retractor type, or a

• lap and harness type 
assembly. 

A lap only seat belt is not a com-
pliant restraint system for people in 
wheelchairs.  

All restraints fitted must comply 
with the applicable Australian/New 
Zealand standards AS/NZS 10542 
Parts 1 & 2 Wheelchair tie down and 
occupant-restraint systems. Any re-
quirements contained in Australian 
Standard AS2942 – 1994/Amend-
ment 1-1998 Wheelchair Occupant 
Restraint Assemblies for Motor Ve-
hicles which are not covered in AS/
NZS 10542 Parts 1 & 2 must also be 
complied with.   

The TSC continues to inspect WATs 
to ensure the correct restraints are 
carried and used. Failure to comply 
with the restraint requirements may 
result in compliance actions against 
the operator and/or driver. TT

Wheelchair accessible taxis

Conversion Company Contact Phone Website

Amind Pty Ltd (07) 3255 5066 www.amind.com.au

Automobility Pty Ltd 9762 2277 www.automobility.com.au

AVA Tieman 9305 2255 www.tieman.com.au

Byron Group 8354 6400 www.byrongroup.com.au

Flash Cab Australia 1800 775 333 www.flashcab.com.au

Freedom Motors Australia Pty Ltd 1800 672 437 www.freedommotorsaustralia.com.au

Jamieson Auto Fit Pty Ltd 9364 8570 www.jamiesonautofit.com.au

K & M Kite (Aust) Pty Ltd (07) 5594 7708 www.kmkite.com.au

Norden Conversions 9793 1066 www.norden.com.au

V-Gear 9758 7276

VMS Geelong 5278 4705 www.vmsgroup.net.au

TSC approved vehicle conversion companies
 for Wheelchair Accessible Taxis

Taxi operators will 
need to make their 
own enquiries in 
terms of what make/
model of vehicle a 
particular company 
modifies and what 
configuration/seat 
layout options are 
available.
Please note: There may be 
other vehicle conversion 
companies not listed that 
may have the qualifications 
and expertise to modify 
vehicles to the appropriate 
wheelchair accommodation 
standards. TT
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The Taxi Services Commission is the regulator of the Victorian taxi and hire car industry

The Taxi Services Commission is aware 
that there is some confusion within the 
industry regarding operator accredita-
tion. 

Operator accreditation is no longer re-
quired to be renewed on a periodic ba-
sis. 

Under the current system, once a person 
or organisation is accredited to be an 
operator of taxi licences, they will contin-
ue to hold their accreditation unless sus-
pended or cancelled by the Taxi Services 
Commission (ie. for disciplinary reasons) 
or surrendered by the Operator.  TT

Operator 
accreditation 
renewal 
not needed

The Taxi Services Commission (TSC) has released a new As-
signment application form which is now available from the TSC 
website.   

The old version of the Assignment application form will not be 
accepted after 1 June 2016.   

Any old Assignment application forms received on or after 
this date will be returned to applicants and deemed as in-
complete.  TT

New 
assignment application form

Effective 1 July 2016 cash payments will no longer be accepted 
at the TSC.   

This will include TSC and VicRoads services.   Payment options 
available include bank cheque or money order, or payment via 
credit or debit card.  TT

No more cash payments
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When a passenger has refused to pay a fare, the Taxi 
Services Commission (TSC) recommends you report 
the matter to Victoria Police.

In some instances, police officers may not be aware 
that fare evasion falls under the Transport (Buses, Taxi 
Cabs and Other Commercial Passenger Vehicles) 
Regulations 2005. 

If the attending officer insists that fare evasion is a civil 
matter, calmly explain that you believe it is an offence 
under those Regulations and that an on-the-spot 
transport infringement fine can be issued in relation 
to regulation 43(5): The hirer of a taxi-cab must pay in 
full the fare and any additional charges for the hiring 
at the termination of the hiring unless the operator or 
the driver of  the taxi-cab agrees that payment may be 
made at a later time. 

Drivers should also remember that they may request 
pre-paid fares in order to avoid fare evasion. TT

Fare evasion is a police matter

Refined, desirable and packed full of the latest technology, Camry effortlessly combines enviable efficiency and advanced 
security with impressive performance. All Camry models are available with the highly responsive 2.5L Dual Variable Valve 
Timing with intelligence (VVT-i) petrol engine.

Whatever you require in a vehicle, Berwick Toyota has a huge range to choose from to help you get the job done.  That is why 
partnering with Berwick Toyota Fleet really makes Better Business Sense. As a Fleet Customer, you can rely on Berwick Toyota.

Contact Jennie Mann by 

email to JennieM@berwicktoyota.com.au 
or call 0449968070 now at Berwick Toyota 
for all your taxi needs.

Berwick Toyota
751 Princes Highway, Berwick. Phone 9707 4455
berwicktoyota.com.au

LMCT537 MCK222185

THE NEW TOYOTA HYBRID CAMRY
IMPRESSIVE FROM EVERY ANGLE
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New laws pave the way to protect families 
from overseas visitors likely to engage in 
violence, intimidation or kidnapping on 
Australian shores.
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A 33-year-old 
Templestowe man died 
unexpectedly, leaving 
behind his wife and 
two small children.  
What followed from 
this family tragedy was 
a complex feud that 
ended with a thwarted 
abduction. 
In March 2013, Doncaster po-
lice were called to investigate the 
death of a man who went to bed 
one night and never woke up.

Given the man’s age and no prior 
medical conditions, police inves-
tigated the circumstances and 
reported their findings to the Coro-
ner’s Court of Victoria.  

Eight months later the death was 
determined non-suspicious.

Meanwhile, almost 10,000 kilome-
tres away in China, the parents 
of the deceased dual citizen and 
grandparents of his two young 
children were unable to accept 
their son’s death and prepared to 
make the journey to Australia.

The grandparents had been com-
municating with police for some 
time sending numerous emails, 
sometimes weekly, accusing their 
son’s wife of killing him and police 
of helping to cover it up.

Police responded to their concerns 
while also maintaining contact with 
the relevant consular services and 
government agencies involved.

In February last year, the grandpar-
ents arrived at Doncaster Police 
Station demanding answers.

With the aid of a translator, police 
talked them through the investiga-
tion and findings.

Acting Senior Sergeant Alasdair 
Farrell said it became clear the 
grandparents would never be able 
to accept what had happened.

“It must have been incredibly dif-
ficult for them to understand how 
our police structures work and the 
role of the Coroner,” he said.

“They didn’t get any closure, so 
they pointed the finger at the wife.”

Not long after the grandparents 
visited the station, police were told 
they had been in contact with the 
man’s widow and were seen loiter-
ing at the children’s school.  They 
also attempted to arrange Chinese 
passports for the children.

Sen Sgt Farrell said police were 
concerned for the family’s wel-
fare and received intelligence the 
grandparents were planning to re-
locate the children to China.

The wife sought an intervention 
order (IVO) preventing the grand-
parents from going near her or the 
children.

“We were concerned about their 
welfare and were doing everything 
we could to support the mother 
during this incredibly stressful and 
difficult time,” Sen Sgt Farrell said.

“Every family and every victim is 
different and in this situation there 
were also cultural differences.  
They (the grandparents) were loath 
to have the authorities involved in 
their family business, but we had 
genuine welfare concerns for the 
mother and her two children.”

Sen Sgt Farrell continued to main-
tain contact with the man’s wife, 
with the support of the station’s 
Family Violence Unit, and the 
grandparents.

“While it was vital to build a strong 
rapport with the victim, it was 
equally important to maintain con-
tact with the grandparents,” he 
said.

“We needed to continue talking to 
them to find out their intentions.

“We made sure they had the Coro-
ner’s report and went out of our 
way to address every concern but 
the accusations persisted, it was 
relentless.”

The grandparents eventually went 
back to China, but a few months 
later police received information 
they had booked a return trip to 
Australia.

Convinced the grandparents 
would attempt to take the children 
out of the country, police obtained 
a special warrant to issue another 
IVO.  Police also advised the Aus-
tralian Federal Police (AFP) and 
Border Force of the warrant so they 
would be notified when the grand-
parents arrived.  The AFP advised 
police they were due to arrive in 
Melbourne the next day.

Sen Sgt Farrell, the AFP and Bor-
der Force served the IVO to the 
grandparents at the airport.  That 
day the grandparents’ visas were 
revoked under section 116 of the 
Migration Act, which allows a visa 
to be cancelled if the holder poses 
a health or safety risk to an Aus-
tralian citizen, and they were de-
ported.

Sen Sgt Farrell said these provi-
sions had the potential to help 
law enforcement protect Austral-
ian families from similar situations, 
particularly when children were at 
risk.

“We want to make this legislation 
more widely known so it can be 
used to protect families and chil-
dren at risk of harm or abduction 
from someone entering the coun-
try,” he said.

“In the situation we were dealing 
with, the family was under extreme 
stress and we were able to use this 
legislation to protect them.

“The wife was very, very relieved. 
On top of losing her husband she 
was facing the prospect of having 
her children taken. It was an in-
credibly stressful time for her but a 
good result in the end.”  

by Jane McCubbin
Photo: Craig Sillitoe

reprinted with permission  
PoliceLife, Autumn 2016 TT    
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Last month the FBI 
made a public service 
announcement (PSA) 
warning drivers about 
the real potential 
threat of over-the-
internet attacks on 
vehicles. 

“Modern motor vehicles often 
include new connected vehicle 
technologies that aim to provide 
benefits such as added safety 
features, improved fuel economy, 
and greater overall convenience,” 
the PSA reads. 

“Aftermarket devices are also pro-
viding consumers with new fea-
tures to monitor the status of their 
vehicles. 

However, with this increased con-
nectivity, it is important that con-

sumers and manufacturers main-
tain awareness of potential cyber 
security threats.”

Here are some tips to help you min-
imise vehicle cybersecurity risks.  

If a manufacturer issues a notifi-
cation that a software update is 
available, it is important that the 
consumer take appropriate steps 
to verify the authenticity of the no-
tification and take action to ensure 
that the vehicle system is up to 
date.

Tips to avoid car hacking



 Taxi Talk - Voice of the Taxi Industry
YEARS

May 2016 | 69

As a note of caution, if manufac-
turers regularly make software  
updates for vehicles available 
online, it is possible that criminals 
may exploit this delivery method. 

Also vehicle owners should al-
ways:

• Avoid downloading software 
from third-party websites.

• Where necessary, always use 
a trusted USB or SD card 
storage device when down-
loading and installing soft-
ware to a vehicle.

• If uncomfortable with down-
loading and/or using recall 
software, call your dealer and 
make an appointment to have 
the work done by a trusted 
source.

Maintain awareness when 
connecting third-party 
devices to your vehicle

All modern vehicles feature a 
standardized diagnostics port, 
OBD-II, which provides some lev-
el of connectivity to the in-vehicle 
communication networks. 

This port is typically accessed by 
vehicle maintenance technicians, 
using publicly available diagnostic 
tools, to assess the status of vari-
ous vehicle systems, as well as to 
test emissions performance. 

More recently, there has been a 
significant increase in third-party 
devices that can be plugged di-
rectly into the diagnostic port, 
including insurance dongles and 
other telematics and vehicle moni-
toring tools. 

The security of these devices is 
important as it can provide an at-
tacker with a means of accessing 
vehicle systems and driver data 
remotely.

Be aware of who has 
physical access to your 

vehicle

In much the same way as you 
would not leave your personal 
computer or smartphone un-
locked, in an unsecured location, 
or with someone you don’t trust, it 
is important that you maintain 
awareness of those who may have 
access to your vehicle.  TT  

Melway also launched its first edition Melway Street 
Directory in May 1966 in the same year dollars and cents 
were introduced into Australia.

We have all seen since then 13 Prime Ministers of Australia 
with  many changes to our culture and environments, most 
notably the incredible expansion of Greater Melbourne.  

All through those 50 years, Taxi Talk Magazine has been 
helping Taxi Drivers be informed about so many changes 
to the industry.    In parallel, Melway has for half a century 
shown and helped drivers navigate this great city which is 
always evolving.

Melway is proud to continue the tradition in helping cabbies 
move around this ever expanding metropolis with the most 
up to date mapping available. We 
congratulate Taxi Talk on a great 
milestone.  

Happy 50th Anniversary 
from the team at Melway  
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At the New York International

2017 Auto Show

MAZDA MIATA hardtop convertible.  A beautiful little machine---nicknamed the 
MX-5 RF (retractable fastback).  It has a compact lid that retracts in just 12 seconds.

2017 NISSAN GT-R  The updated GT-R now has a more comfortable interior, 
with improved Nappa leather seats and a larger infotainment system. 
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2017 TOYOTA PRIUS PRIME  There is a lot of competition in the hybrid 
scene and Toyota  recognises this and has updated many features of their Prius, 

and they are calling this improved plug-in variant - Prius Prime.  

2017 AUDI R8 SPYDER V10   This Audi has received the Spyder treatment with a 
fabric drop-top that can open in 20 seconds while cruising at up to 30 mph.  It has engine 
power of 404 kW reaching 100 km/h from standstill in 3.5 seconds.
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Gravity has released 
its first commercial 
product, a tablet app 
called Gravity Sketch 
and it is incredibly 
easy to use.
Gravity Sketch is a bit like Microsoft 
Paint, but for 3-D creation.   Drag-
ging your finger across the screen 
will render that line in 3-D. Draw a 
circle, and it appears as a sphere. 

Draw a square, and it appears as 
a cube. Built-in tools let you cre-
ate perfectly symmetrical objects, 
apply different finishes, and snap 

everything to an aligned grid before 
exporting the OBJ file to whatever 
3-D software you might be using.

“With one stroke you create some-
thing really quite complex,” says co-
founder Oluwaseyi Sosanya.  

To create a wine glass, for exam-
ple, chose the symmetry tool and 
sketch the profile of the stem and 
bowl. The mirror image of your 
drawing will appear on the other 
side, in 3-D form.

There are no drop down menus; the 
app uses touch and gestures, 

“Right now for a child to get in-
volved in 3-D creation, there’s prob-
ably only one software they can do 
that with, and it’s not even software, 

it’s a game,” says Sosanya, refer-
ring to Minecraft.

Looking forward, Gravity is essen-
tially preparing people to use a new 
gestural language for creation. 

And the idea that anyone, not just 
professionals, can sketch a 3-D ob-
ject with scant technical knowledge 
will grow increasingly important. 

As virtual and augmented reality be-
come more commonplace, it’s easy 
to see how everyday communica-
tion could shift from two to three di-
mensions, too. Five years from now, 
it won’t just be developers who 
need literacy in this space—it’ll be 
everyone.  TT

Create 3D as easy as 1, 2, 3
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VICTORIA TAXI CLUB

PROVIDING COVER TO THE
 TAXI AND LIMOUSINE INDUSTRY 

SINCE 1998

128 Errol Street, North Melbourne   
tel  9326 3808   |   fax  9326 4808   |   email vic.taxi@bigpond.com

TALK TO US FOR

Quick
and Easy
SOLUTIONS FOR

Accident 
Cover
Needs

Call today for an 
obligation free quote

Victoria Taxi Club has 
worked with Taxi Talk from 
the day we started - 18 years 
ago.  We appreciate the work 
that you do for the taxi 
industry.  Congratulations 
on achieving this milestone - 
50 years!
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beyondblue’s revamped Get To Know Anxiety cam-
paign has launched on TV, radio and online featuring 
Australia’s own Aussie actor Guy Pearce, who provid-
ed the voice over for the campaign.

A snapshot survey of 1200 Australians by research 
agency TNS Australia revealed that most people were 
aware of anxiety as a mental health condition, but 
damaging attitudes and discrimination still remain, 
with almost half agreeing that people with anxiety are 
judged or discriminated against.

beyondblue CEO Georgie Harman said she was en-
couraged to find that 80 per cent of the people sur-
veyed acknowledged it was a real condition, 45 per 
cent understood it affected a significant proportion of 
the population and 62 per cent agreed anxiety could 
be cured.

“A quarter of us will experience anxiety at some 
point, so it is concerning that roughly half of us still 
have either misconceptions or are unaware of the 
condition, its symptoms and treatment,” she said.

beyondblue campaign raises awareness of anxiety as 
one in five believe people with anxiety ‘put it on’ to avoid 
uncomfortable situations

New figures have revealed one in five Australians believe 
people experiencing anxiety ‘put it on’ to avoid difficult or 
uncomfortable situations and around half of Australians don’t 
know basic facts about the condition.
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“Anxiety is not just feeling stressed 
or worried, it is when these feel-
ings don’t subside and are ongo-
ing without any particular reason 
or cause. Everyone feels anxious 
from time to time, but for someone 
experiencing anxiety, these feel-
ings can’t be easily controlled.

“This is the third year of the cam-
paign and it seems like some parts 
of the message are getting through 
but we need to keep the effort up. 
While it is great to see improve-
ments in public awareness, what 
is of great concern is the number 
of people who have no knowledge 
about anxiety. Large numbers of 
people said they don’t know facts 
about the condition, which shows 
there is a lot of confusion and we 
are working to reduce that.

“It is not just the relatively small 
number of harmful and incor-
rect attitudes we are working to 
change, but the larger proportion 

of the public who are unaware that 
anxiety can be effectively man-
aged and treated.

“Anxiety can be effectively man-
aged through a range of treat-
ments that can ensure a person 
learns how to control their anxiety, 
rather than let it control them.”

The survey results revealed:

• Half of those surveyed either 
didn’t know (33%) or incor-
rectly believed (14%) that 
anxiety was part of someone’s 
personality

• More than a third (37 per cent) 
didn’t know if anxiety could be 
successfully treated

• 40 per cent of the population 
said they don’t know how prev-
alent anxiety is, or incorrectly 
thought only a small proportion 
were affected (14%).

Mr Pearce has previously spoken 
publicly about his experiences of 
anxiety in the early days of his act-
ing career and happily participated 
in the beyondblue campaign. 

“I am very pleased to be involved 
in beyondblue’s campaign to raise 
awareness of anxiety, which I know 
can affect anyone regardless of 
their age, their employment or 
where they live,” he said. 

“I have lived with anxiety ever since 
being a child and know how easy 
it is to be overwhelmed by the 
physical and mental symptoms 
described in this campaign. I am 
giving my full support to encourage 
people to identify symptoms, seek 
treatment, and move on to more 
fulfilling lives.”

For further information about anxi-
ety, visit beyondblue.org.au/anxie-
ty  TT  

Mental health 
professionals 

available at the 

beyondblue 
Support Service

 phone 
1300 22 4636 24/7

online chat
3pm-midnight (aest)

www.beyondblue.org.au/
get-support 

email
responded within 24 hours
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Asia Taxi Forum
Integrating public and private transportation networks

20  - 21  July 2016 | Goodwood Park Hotel, Singaporeth st

WHY YOU CANNOT MISS THIS EVENT
A successful city depends on public transport working ef�ciently and in conjunction with other sustainable 
travel options. Taxi services is an individual, mostly door-to-door micro transit service, offered to the public 
predominantly at a local level. By the very nature of their services, taxis are an essential part of the urban 
mobility puzzle. Taxis are an important element of the transport system not only because of the connectivity 
function within the mobility chain but also for their ability to provide an effective proxy of the private car 
but with some extra comfort characteristics. Most taxi companies have their market and customer 
segments, value propositions, key problems, solutions, cost structure and revenue model.

With the industry continuing to face aggressive competition and tighter pro�t margins, Asia Taxi Forum is a 
must for any taxi operator or government agency to receive �rst-hand knowledge of development trends, 
�eet strategies and new revenue streams. 

6 REASONS NOT TO MISS ASIA TAXI FORUM
• Assess the management of taxi transportation and competition in improving �eet operations
• Gaining real insight into taxi authorities and operator strategy to better align company processes
• Discussing latest trends and developments with taxi transport experts and operators
• Exchanging experiences with both peers and experts from diverse backgrounds from various regions
• Improving �eet management and increasing earnings for both drivers and operators
• Ensuring complete business continuity with zero downtime

SPEAKERS INCLUDE:

Roger Heale Chief 
Executive Officer 
NZ Taxi , New Zealand

Noni Purnomo Director 
Bluebird Taxi, Indonesia

Jack Poster  
VMRS Services Manager
American Trucking 
Associations, 
United States of America

Matthew W. Daus
Partner, Chair of 
Transportation Practice Group 
Windels Marx Lane & 
Mittendorf, USA

For further details, contact:  Izzati Lokman  |  T:  +603 2775 0000 ext. 530  |  E:  izzati@trueventus.com

“Growth in the taxi market is expected to be driven by government intervention, particularly with respect 
to regulations and subsidies to shift to greener technologies.”

- Frost & Sullivan, 2015  
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Siddhartha Pahwa 
Chief Executive Officer 
Meru Cabs, India

These listings are FREE.  Operators and drivers send details of your DRIVER or JOB 
advertisement to info@taxitalk.com.au  or  sms 0400137866

SILVER TOP DRIVER WANTED
Monday to Friday Day shift driver required.  Ford 
G6E with trunk radio including corporate work.  
Change over in Greensborough.  
Call Maurice on 0408 032 949. 

SILVER TOP TAXI DRIVER 
NEEDED
Must be over 25 years old and have minimum 5 
years experience in taxi driving.  Change over at 
Rowville.   Call Tony on 0413 393 594.     

BALLARAT TAXIS 
WAT DRIVER REQUIRED
Full time night driver required Wednesday and 
Sunday nights.  Contact Greg Monday to Friday 
8am-4pm.  Phone 03 5329 0050.

MAXI TAXI DRIVER 
FULL TIME
Night driver or weekend nights.  Ringwood area.  
Please call Sumit or text 0414 278 097.   TT  

NEED A JOB?
NEED A DRIVER?

Inspired by the lives of the actual von 
Trapp family, The Sound of Music 
tells the uplifting story of Maria, a 
fun-loving governess who changes 
the lives of the widowed Captain 
von Trapp and his seven children 
by re-introducing them to music, 
culminating in the family’s escape 
from the Nazis across the mountains 
from Austria. 

It features an unforgettable score 
that includes some of the most 
famous songs ever performed on 
stage, including My Favorite Things, 
Edelweiss, Do-Re-Mi, Sixteen Going 
On Seventeen, The Lonely Goatherd, 
Climb Ev’ry Mountain and the title 
song, The Sound of Music.

PLAYING FROM 13 MAY 2016 AT THE REGENT THEATRE MELBOURNE
For more information visit www.soundofmusictour.com.au
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Asia Taxi Forum
Integrating public and private transportation networks

20  - 21  July 2016 | Goodwood Park Hotel, Singaporeth st

WHY YOU CANNOT MISS THIS EVENT
A successful city depends on public transport working ef�ciently and in conjunction with other sustainable 
travel options. Taxi services is an individual, mostly door-to-door micro transit service, offered to the public 
predominantly at a local level. By the very nature of their services, taxis are an essential part of the urban 
mobility puzzle. Taxis are an important element of the transport system not only because of the connectivity 
function within the mobility chain but also for their ability to provide an effective proxy of the private car 
but with some extra comfort characteristics. Most taxi companies have their market and customer 
segments, value propositions, key problems, solutions, cost structure and revenue model.

With the industry continuing to face aggressive competition and tighter pro�t margins, Asia Taxi Forum is a 
must for any taxi operator or government agency to receive �rst-hand knowledge of development trends, 
�eet strategies and new revenue streams. 

6 REASONS NOT TO MISS ASIA TAXI FORUM
• Assess the management of taxi transportation and competition in improving �eet operations
• Gaining real insight into taxi authorities and operator strategy to better align company processes
• Discussing latest trends and developments with taxi transport experts and operators
• Exchanging experiences with both peers and experts from diverse backgrounds from various regions
• Improving �eet management and increasing earnings for both drivers and operators
• Ensuring complete business continuity with zero downtime

SPEAKERS INCLUDE:

Roger Heale Chief 
Executive Officer 
NZ Taxi , New Zealand

Noni Purnomo Director 
Bluebird Taxi, Indonesia

Jack Poster  
VMRS Services Manager
American Trucking 
Associations, 
United States of America

Matthew W. Daus
Partner, Chair of 
Transportation Practice Group 
Windels Marx Lane & 
Mittendorf, USA

For further details, contact:  Izzati Lokman  |  T:  +603 2775 0000 ext. 530  |  E:  izzati@trueventus.com

“Growth in the taxi market is expected to be driven by government intervention, particularly with respect 
to regulations and subsidies to shift to greener technologies.”

- Frost & Sullivan, 2015  
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Siddhartha Pahwa 
Chief Executive Officer 
Meru Cabs, India
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4 - 5 May  Australia Solar Council - Solar Energy will be showcasing the people, projects and 
products that are driving the solar and storage industry to the heights of innovation and 
excellence.  4,000+ industry delegates in attendance. 

4, 5 & 6 May  DesignBUILD is the ultimate industry event for landscape and outdoor, structural and 
materials, interior fixtures and finishes and technology.

5 - 6 May  The Aspect Autism in Education Conference will bring together students and young 
people with autism, educators, researchers, service providers, practitioners, families 
and carers from across Australia and the Asia Pacific.

11-12 May Total Retail and Repayments Expo consists of the following 3 parallel events: (1) 
RetailTECH X; (2) Cards & Payments; (3) CustomerTECH X.  Australia’s BIG show for 
leaders in retail, ecommerce, payments and customer engagement. 

19 - 21 May Dietitians Association of Australia 33rd Conference embraces the strengths of 
dietetics in Victoria.  25 workshops and over 100 concurrent presentations.

22 May Snow Travel Expo 2016 Come and meet 50+ global ski resorts and indulge your snow 
passion. Get great travel advice and the best deals on your next trip. Check out the 
latest gear. 

1 CONVENTION CENTRE PLACE, SOUTH WHARF

5 - 8 May  AAADA Melbourne Antiques.  Variety of art and antiques from Australia’s finest 
dealers. Find that statement piece that will be the talking point of your home, find that 
special piece to add to your collection 

20 - 22 May  Great Australasian Beer SpecTAPular is a beer festival with a difference, celebrating 
the diversity of craft beer and the creativity of the breweries with some of the best craft 
breweries from Australia, New Zealand and internationally brewing brand new beers 
specifically for the event.

29 May  Italian Wine & Food Festival  Everything that’s good about eating and drinking in 
Italy comes together under one roof.  The festival has food, drink, entertainment and 
information to suit everyone.

ROYAL 
EXHIBITION 
BUILDING 
CARLTON GARDENS
NICHOLSON STREET 
MELBOURNE
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Synchronous - the first Ukrainian prototype of an electric car.  The best level of comfort is provided by an 
innovative electric engine, solar panels on the body’s top and new engineering solutions. Panoramic window and 
exterior that reminds of a medieval carriage allow Synchronous to become a perfect city vehicle and be used as 
taxi, hotel shuttle or sightseeing car.  

Until 31 July 200 YEARS OF AUSTRALIAN FASHION - 
From the early dressmaking establishments 
of Brisbane to the mid-century salons of 
Collins Street, to the contemporary studios 
by Bondi’s beaches, 200 Years of Australian 
Fashion traverses over two centuries of fashion 
design in Australia. Over 120 works from more 
than ninety designers are presented in this 
exhibition.

Ian Potter Centre: 
NGV Australia
Federation Square
Corner of Russell 
and Flinders Sts

Until 9 October JURASSIC WORLD: THE EXHIBITION!  
Based on one of the biggest blockbusters 
in cinema history, the Exhibition immerses 
audiences of all ages in scenes inspired by 
the beloved film. Now, the park that was only a 
promise comes to life...right before your eyes.

Melbourne Museum
11 Nicholson Street 
Carlton

14 - 15 May BUDDHA’S DAY AND MULTICULTURAL 
FESTIVAL - celebrate the diversity of our 
multicultural society through arts and crafts, 
cultural performances, wellbeing lectures, 
cooking demonstrations, blessing ceremonies, 
interfaith ceremonies, multi-faith concerts and 
delicious vegetarian Asian food. This year’s 
theme is ‘Hope and Future’. It is through hope 
for the Earth and the people, there will be a 
brighter future.

Federation Square 
Flinders Street
Melbourne

23 May - 4 June 2016 AUSTRALIAN GYMNASTICS 
CHAMPIONSHIPS - Experience two weeks of 
superhuman feats, as the top gymnasts from 
each state and territory compete for the title of 
2016 Australian Champion.

Hisense Arena
Melbourne Park 
Olympic Boulevard

26 May to 18 September SCORSESE - From Taxi Driver and Goodfellas 
to The Age of Innocence and The Wolf of 
Wall Street, Martin Scorsese’s intense and 
exhilarating films define him as one of the 
world’s greatest directors.  Drawn from 
Scorsese’s personal collection, and featuring 
over 600 objects and a rich selection of 
footage from across the director’s work.

Australian Centre for 
the Moving Image 
(ACMI)
Federation Square 
Corner of Swanston 
& Flinders Streets
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ADVERTISE

HERE
contact Toni Peters on

p: 0400 137 866     |     e: tonipeters@taxitalk.com.au

TRADE
DIRECTORY

Bayside Taxi Services

Drivers Wanted....
South Eastern 

Suburbs
Driving Silver Top taxis 

All Shifts available and 
flexible hours

Home changeover 
is an option

Full Time 
set price 
hungry              
(conditions apply)

                   from 

$990
 excl gst 

                  from 

$150
Set price
24 hour 
hungry shifts                   
(conditions apply)  excl gst 

313 Bay Road, Cheltenham       9555 1155   ~   0414 566 779

PK’s Loop Antennas have an interesting 
antenna that’s designed to improve 
medium-wave reception for portable 

radios, called the "A-LOOP-TAM". 

NEED TO BOOST YOUR 
AM RADIO RECEPTION?

Phone: 0412 302 939
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Over 70 countries are united in the UN Decade of Action to 
reduce traffic crashes and the global road toll.  At its half 
way point, ICTTP2016 will showcase the latest research, 
programs, policy and technological innovation in Australia 
and worldwide.  The 4 day program will provide an update on 
world-wide developments, together with emerging issues of 
key geographic regions and at risk populations. 

Session themes: 
•	 Intelligent	transport	solutions

•	 Driver	training,	assessment	and	licensing

•	 Impaired	driving

•	 Road	user	attitudes	and	behaviour

•	 Vulnerable	road	users

•	 Sustainable	transport

•	 Road	infrastructure	and	design

•	 Driver	distraction	and	attention

•	 Enforcement	and	behaviour

•	 Road	safety	in	the	global	perspective

•	 Road	safety	education	and	marketing

•	 Public	and	commercial	transport

•	 Translating	theory	into	action

Symposia highlights:
•	 	Understanding	the	Human	Factors	implications	of	

Automated	Vehicles:	An	overview	of	current	projects	in	
Europe,	North	America	and	Australia

•	 	In-Vehicle	Data	Recording	and	Feedback	Technologies:	
Usefulness in improving road safety research and outcomes

•	 	Integrating	safe	systems	and	systems	thinking	in	road	
safety research and practice

•	 Attention	and	awareness	in	everyday	driving

•	 	Driving	patterns	and	behaviours	for	older	drivers:	What	can	
we learn from naturalistic driving research?

•	 	Bicycle	safety	and	technology:	Opportunities	and	threats

•	 Fitness	to	drive

•	 Driving	and	fatigue

•	 Safety	issues	in	high	and	low	volume	cycling	countries

•	 	Traffic	psychology	in	low	and	middle	income	countries	-	
same-same but different?

•	 	Theory	in	practice:	The	strengths	and	challenges	in	
workplace road safety

•	 Early	Career	Researchers

Keynote speakers: 
•	 	Dr	Barry	Watson,	CEO,	Global	Road	Safety	Partnership,	

Switzerland

•	 	Prof	David	Strayer, Professor of Cognition and Neural 
Science,	Department	of	Psychology,	University	of	Utah,	USA

•	 	Prof	Kazumi	Renge, President-elect, IAAP Division  of 
Traffic and Transportation Psychology, Japan

•	 	A/Prof	Samuel	Charlton,	Chair	of	the	School	of	
Psychology,	University	of	Waikato,	New	Zealand

•	 	A/Prof	Teresa	Senserrick,	TARS,	University	of	NSW,	
Australia 

•	 	Mike	Stapleton,	Deputy	Director-General	(Customer	
Services,	Safety	&	Regulation),	Queensland	Department	of	
Transport	and	Main	Roads,	Australia

•	 	Assistant	Commissioner	Michael	Keating,	Road	Policing	
Command,	Queensland	Police	Service,	Australia

Held	every	four	years,	ICTTP	has	achieved	a	long-standing	
and highly-regarded reputation as the leading international 
gathering in the field of traffic and transport psychology. 
This will be the first time the conference has been held in the 
Southern	Hemisphere.

Join over 300 researchers, policymakers, 
practitioners and industry from the areas 
of public health, law, medicine, economics, 
law enforcement, public policy, education, 
human factors, and psychology.

UN Decade of Action for Road Safety: The Half Way Point

Platinum Partner Hosts

Brisbane, Australia, 2-5 August 2016

Register now!   www.icttp2016.com

International Conference on Traffic and Transport PsychologyREGIONAL TAXI PLATE 
FOR SALE OR LEASE
Yarra Valley area - out from 
Lilydale.  Work provided by 
13CABS.  Plenty or work.  
Call Nick on 9337 9017.

TAXIS FOR SALE
FG Falcon sedans with dedicated 
gas.  All sold with Taxi RWC, 
decals, meter and dome light.  2 
with 12 months taxi life left $4500.  
1 with 24 months taxi life left 
$7500.  
Phone Savid Taxis 9584 7700.

TAXI ASSIGNMENTS 
WANTED
Fair price paid based on current 
industry income and taxi licence 
sales.  Paid monthly in advance 
with clause stating either party can 
terminate giving 30 days written 
notice.  
Assign your licence with an owner/
operator of taxi licences for over 
30 years.  
Phone Mon-Fri.  0491 367 560 bh.

LICENCE FOR LEASE
$1800 + GST.  
Call Tony on 0415 718 806.

TAXI LICENCE LEASE 
AVAILABLE
Over 20 licences available for 
lease.  $1900 per month + one 
month bond.  
Call Peter 0408 560 599

Direct Deposit to   
BSB 033065   
Account 312786

Via PAYPAL to 
info@taxitalk.com.au 

Mail Cheque to    
Trade Promotions Pty Ltd                              
PO Box 2345
Mt Waverley  VIC  3149

PAYMENT 
OPTIONS

FOR SALE  |  FOR LEASE  |  LICENCES   
SERVICES  |  WANTED  |  SPECIALS

ADVERTISE HEREonly $35 for 40 words
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Over 70 countries are united in the UN Decade of Action to 
reduce traffic crashes and the global road toll.  At its half 
way point, ICTTP2016 will showcase the latest research, 
programs, policy and technological innovation in Australia 
and worldwide.  The 4 day program will provide an update on 
world-wide developments, together with emerging issues of 
key geographic regions and at risk populations. 

Session themes: 
•	 Intelligent	transport	solutions

•	 Driver	training,	assessment	and	licensing

•	 Impaired	driving

•	 Road	user	attitudes	and	behaviour

•	 Vulnerable	road	users

•	 Sustainable	transport

•	 Road	infrastructure	and	design

•	 Driver	distraction	and	attention

•	 Enforcement	and	behaviour

•	 Road	safety	in	the	global	perspective

•	 Road	safety	education	and	marketing

•	 Public	and	commercial	transport

•	 Translating	theory	into	action

Symposia highlights:
•	 	Understanding	the	Human	Factors	implications	of	

Automated	Vehicles:	An	overview	of	current	projects	in	
Europe,	North	America	and	Australia

•	 	In-Vehicle	Data	Recording	and	Feedback	Technologies:	
Usefulness in improving road safety research and outcomes

•	 	Integrating	safe	systems	and	systems	thinking	in	road	
safety research and practice

•	 Attention	and	awareness	in	everyday	driving

•	 	Driving	patterns	and	behaviours	for	older	drivers:	What	can	
we learn from naturalistic driving research?

•	 	Bicycle	safety	and	technology:	Opportunities	and	threats

•	 Fitness	to	drive

•	 Driving	and	fatigue

•	 Safety	issues	in	high	and	low	volume	cycling	countries

•	 	Traffic	psychology	in	low	and	middle	income	countries	-	
same-same but different?

•	 	Theory	in	practice:	The	strengths	and	challenges	in	
workplace road safety

•	 Early	Career	Researchers

Keynote speakers: 
•	 	Dr	Barry	Watson,	CEO,	Global	Road	Safety	Partnership,	

Switzerland

•	 	Prof	David	Strayer, Professor of Cognition and Neural 
Science,	Department	of	Psychology,	University	of	Utah,	USA

•	 	Prof	Kazumi	Renge, President-elect, IAAP Division  of 
Traffic and Transportation Psychology, Japan

•	 	A/Prof	Samuel	Charlton,	Chair	of	the	School	of	
Psychology,	University	of	Waikato,	New	Zealand

•	 	A/Prof	Teresa	Senserrick,	TARS,	University	of	NSW,	
Australia 

•	 	Mike	Stapleton,	Deputy	Director-General	(Customer	
Services,	Safety	&	Regulation),	Queensland	Department	of	
Transport	and	Main	Roads,	Australia

•	 	Assistant	Commissioner	Michael	Keating,	Road	Policing	
Command,	Queensland	Police	Service,	Australia

Held	every	four	years,	ICTTP	has	achieved	a	long-standing	
and highly-regarded reputation as the leading international 
gathering in the field of traffic and transport psychology. 
This will be the first time the conference has been held in the 
Southern	Hemisphere.

Join over 300 researchers, policymakers, 
practitioners and industry from the areas 
of public health, law, medicine, economics, 
law enforcement, public policy, education, 
human factors, and psychology.

UN Decade of Action for Road Safety: The Half Way Point

Platinum Partner Hosts

Brisbane, Australia, 2-5 August 2016

Register now!   www.icttp2016.com

International Conference on Traffic and Transport Psychology
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Hybrid
Camry

Kluger GX

FREE
WITH EVERY
HYBRID CAMRY
AND AURION:Prius

Hiace Commuter
•Rubber or
Carpet Mats
•Boot Release
•Slimline 
Weathershield
•Full Tank of
Fuel

FINANCE
AVAILABLE
AT COMPETITIVE

RATES.

Patterson Cheney Toyota

Patterson Cheney Toyota
200 Cheltenham Road, Dandenong, VIC 3175
Ph: (03) 9215 2200
pattersoncheneytoyota.com.au
LMCT578

Contact Paul Symons or 
Nick Cooper now at 
Patterson Cheney Toyota
(03) 9215 2200 

Prius V

THE TAXI SPECIALISTS
PATTERSON CHENEY TOYOTA WISH

TAXI TALK A HAPPY 50TH BIRTHDAY!


