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Why join the fastest growing 
taxi insurance provider in Australia?

QLD / NT / WA:NSW / SA / AC T:VIC:

To �nd out more call your local Taxicare Australia o�ce now or email admin@taxicare.com.au

* Conditions apply. # As a responsible financial services provider we recommend your read our Product Disclosure Statement (PDS), before making a decision to apply for, or continue to hold 
membership of Taxicare Australia. The PDS is available to view and download on our website: taxicare.com.au  Taxi Care Club Limited t/a Taxicare Australia: Financial Services Licence Number 292888

•   We are a ‘not-for-profit’ Discretionary Mutual company which   
guarantees our rates are extremely competitive.

•   For new members we will beat any written quote by 10%.
•   We are the people who care about your business.
•   Our friendly staff process your claims quickly and efficiently.
•   Just ask any one of our 3,000 existing members. 

 

The answers are simple:

Join Taxicare and receive bene�ts including discretionary cover for loss or damage to your taxi, nil 
excess for no fault claims and recovery service for loss of income.* Payments can be made monthly 
through �nance. Underwritten by authorized insurers for Third Party Property Damage and Public Liability.

Taxicare Australia has come a long way in the past eight years due to 
our superior service and competitive rates. 
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Let our professional staff service your car
Don’t get a BackyarD Service

BLUE STAR TAXI’S
70 Ross Street, Coburg
P: 9354 6565      |      M: 0403 421 865      |      F: 9354 6576

Differential genuine BuSheS for BA, Bf, fG 
supply & fit 

$350 save $135

two rear ShockerS BA, Bf sedAn $180 save $150

BA, Bf raDiator $160 save $80

front DiScS BA, Bf, fG $60 ea save $25

engine Service with quality oil & Safety 
check BA, Bf, fG 

$40

engine Service holDen caprice 
fully mAGnetic synthetic oil 10-30  

................................................................................ V6

................................................................................ V8 
$65
$85

save $40
save $40

tranSmiSSion Service 4 speed ford BA, Bf, fG $60

front or rear BrakeS BA, Bf, fG $50 save $20

front upper or lower Ball JointS for BA, Bf $60 ea save $25

Battery extra heavy Duty (low mAintenAnce) $135

GOOD DEALS OFFER
fit 2 rear DiScS

Ba, Bf, fg

$170
GET FREE REAR BRAKE

fit 4 tyreS 16”

$340
GET FREE ENGINE SERVICE*
(engine service for Ba, Bf, fg with 20-50 oil)

Hire cars welcome 
good service with cheap prices  
Caprice, BMW, Toyota, Mercedes, Chrysler

sPecial Prices 
For rwc rePairs

We will beat any written 
quotation by 10%

BST_0313
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Last month I wrote that 2013 is the dawn of a 
new era, and so it is.   This is my final article 
for Taxi Talk.

My last day as Chief Executive Officer (CEO) of the 
VTA will be Sunday 10 March 2013. On that day I retire 
from the position. This will see my 19 years in the posi-
tion of CEO come to an end, and a new era begin.

On Monday 11 March, David Samuel takes up the 
position of CEO.

I will not be leaving the VTA at that time. I will stay 
on part-time as the Association Secretary and adviser 
to David on a range of matters. Institutional Memory is 
important.

Once David takes the helm, he will no doubt put his 
own stamp on VTA focus, role and relationships.

I wish David all the very best in his new role. I am sure 
he will bring a very talented, professional and fresh ap-
proach to the VTA and the taxi industry in this time of 
change.

I sincerely thank you all for your 
support, trust and friendship over 
the past 19 years.

the Journey
My journey with the taxi industry 

began in 1989 when working with 
the Victorian state government. 
In 1991, I resigned from govern-
ment to take up a position with 
Regal Combined Taxis as gen-
eral manager. As we know, Re-
gal Combined Taxis merged with 
Black Cabs and Eastern Group to 
form Black Cabs Combined. Then 
in March 1994 I took up the posi-
tion of CEO at the VTA. So, my taxi 
journey has really been 24 years.

And what a journey it has been.

So many changes: governments, ministers, regula-
tors, policies, legislation, competition reviews, taxi in-
quiries, taxation, technology, economies, training, ac-
creditation, licensing, major events, and others. Never a 
dull moment in the life of the taxi industry and the work 
of the VTA.

I have had the privilege of been a vice president of the 
Australian Taxi Association (ATIA) over the last 10 years. 

urban and country
One of the greatest joys has been working with urban 

and country members of the VTA. Down to earth people 
who work hard to make a dollar by running their busi-
ness and providing service to the public. The plan is 
that I attend the next round of region meetings to say 
hello and thank you.

Neil Sach, VTA CEO  D
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Alex tAxis mobile eftpos

SMALLER > BRIGHTER > FASTER

   Mobile eftpos

VHA $$$

> Fastest recovery for loss of income
> Prompt repairs carried out
> well equipped workshop in tottenham
> Quick repairs to put you back on the road ASAP
> Genuine parts used
> Get rewarded for no claims and not at fault claims
> Third party property / public liability cover 30 Million
> 24hr Help Hotline 0425 837 766
> TAXI YELLOW RESPRAYS FROM $1090 (incGST)

119 Errol  St  Nth Melb   Call  Chantel  9348 9507 

TAXI COVER  
ATB

FOR ALL YOUR TAXI COVER

TAXI VHA

MF LIC$

VANs - SEDANs  

$50,000  
+GST=$55,000Licence $3000  

Licence OnLY  
F iXeD TeRM   

ALEX  TAXIS
&  BROKER  P/L

Wa n n a S e l l  S e da n L i c?
MT B u ye rs @ $320,000

w w w. a l e x t a x i s . co m

MF VAN  $
FiXeD TeRM   
L icence & VAn  

LeASe - VTD $27,838  
Licence $0.00  

            (Due SepT 2012)  2008 HiAce 337kMS   
VAn - $40,000

LeASe - VTD $27,838 Dec  

Alex Taxis EFTPOS

www.cabfare.com.au

Pick up a new terminal from 
119 Errol Street North Melbourne 3051

9348 9507

• CASH payment 5 days per week or 
next day bank transfer

• Competitive commission rate 
so you make more money

• View your transactions in real-time 
on your smartphone, iPad or PC

• Embrace the most secure EFTPOS 
system with the lowest chargebacks
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The Safe Taxi Audit program, 
conducted by the VTD in 2009, de-
tected an unacceptably high num-
ber of Wheelchair Accessible Taxis 
(WATs) with a poor level of compli-
ance with vehicle safety and main-
tenance standards. As an outcome 
of this audit program, WATs were 
required to undergo an inspection 
by a licensed taxi tester every six 
months.

The VTD is pleased to report that, 
since 2009, WAT vehicle standards 
have improved significantly. The 
inspection requirements for WAT 
vehicles will now be set as follows:

• WAT vehicles less than 6.5 
years old must be inspected by a 
licensed taxi tester at intervals not 
exceeding 12 months, and

•  WAT vehicles between 6.5 and 
10.5 years old must be inspected 
by a licensed taxi tester at intervals 
not exceeding six months. 

Vehicle ages are to be calculated 
from the date shown on the vehi-
cle’s compliance plate. 

Vehicles that are operated un-
der WAT licences released as part 
of the 2010-11 Greater Melbourne 
Taxi Licence Release (GMTLR) are 
subject to a licence condition that 
requires the licensed vehicle to be 
inspected at intervals not exceed-
ing six months. Despite this licence 
condition, the VTD will not take en-
forcement action in relation to the 
currency of the inspection label 
providing that the vehicle is less 
than 6.5 years old and has been 
inspected by a licensed taxi tester 
within the past 12 months. 

These inspection scheduling re-
quirements will remain in force until 
the issue of revised vehicle specifi-
cations, licence conditions, regula-
tions, or further official notice.  D

WAT Inspection Schedule

All licensed taxis are required to 
undergo regular inspections by a 
Licensed Taxi Tester, to ensure that 
the vehicle is fully roadworthy and 
compliant with the Determination of 
Specifications for Taxi-cabs (speci-
fications). Conventional taxis must 
be inspected at intervals of no more 
than 12 months, while wheelchair 
accessible taxis (WATs) have re-
quired inspections at intervals of no 
more than six months. 

Under item 11.5 of the specifica-
tions, all licensed taxis are required 
to display a current inspection la-
bel, completed by a Licensed Taxi 
Tester.

Operators should note that the 
Victorian Taxi Directorate (VTD) will 
no longer issue reminder notices 
when a vehicle is approaching the 

due date for its next inspection.
While it remains the responsi-

bility of operators to ensure their 
vehicle(s) are inspected by the rele-
vant date, this change allows opera-
tors greater flexibility in scheduling 
inspections.  For example, opera-
tors of multiple vehicles may wish to 
group or stagger their inspections, 
or operators may wish to align in-
spections with vehicle registration 
due dates. 

Operators are not required to 
send certificates of roadworthiness 
to the VTD. 

Vehicles found to have an inspec-
tion label that is not current will be 
subject to enforcement action, 
which may include being prohib-
ited from operating until a suitable 
inspection has been conducted.   D

To improve compliance within 
the taxi and hire car industry, the 
Victorian Taxi Directorate (VTD) 
is working with the Sherriff’s Of-
fice to recover unpaid traffic, 
City Link and VTD-related fines 
from taxi drivers and operators.

In January, the VTD and Sher-
rif’s Office conducted their first 
major joint operation, targeting 
taxi drivers with the highest vol-
ume of outstanding fines.

The ten-hour operation re-
sulted in $308,230 in outstand-
ing fines being actioned by the 
Sheriff’s Office.

This shows the effectiveness 
of the VTD and the Sherriff’s Of-
fice in catching those who try to 
evade the law.

Drivers and operators with 
outstanding fines should be 
aware that there are more op-
erations planned and that the 
regulator and the Sherriff’s Of-
fice will be targeting those who 
have not paid up.  D

VTD update
Roadworthy Inspections Unpaid

Fines



We offer the best club conditions and 
protection cover package in the industry

METROPOLITAN
taxi club inc.

third party and 
legal liability cover 
up to $30,000,000

360 BRUNSWICK ROAD, BRUNSWICK

• Lower annual contributions
• Fast repair turn-around
• Fast claims recovery

• Genuine replacement parts
• Free legal advice
• Lower additional contribution

Modern workshop to 
cut your down-time

TAXI
COVER PROTECTION

Melbourne’s Premier

MTC0213

No joining fee. 
Best TSO rebate*

Phone:  9388 0722      Fax:  9388 0711
Email:  vi@metropolitantaxiclub.com.au
  daniel@metropolitantaxiclub.com.au  *c
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When Hesky Kutscher needed to 
get across town, he didn’t call a taxi. 
He tapped a smartphone app called 
Lyft, which allows users to request 
car rides. 

Minutes later, a black hatchback 
with a big fluffy, pink mustache on 
its grille pulled up. Kutscher hopped 
in the front seat and gave the driver 
a fist bump. Then they cruised over 
the hilly streets of San Francisco, 
chatting like neighbors until he was 
dropped off near Union Square.

Fed up with traditional taxis, more 
city dwellers are using their smart-
phones to request rides using GPS-
enabled mobile apps that let riders 

and drivers find each other in real 
time. Ride-summoning services 
such as Uber, SideCar and Lyft are 
expanding rapidly in San Francisco, 
New York and other U.S. cities.

Lyft and SideCar describe them-
selves as community “ridesharing 
platforms” that connect riders and 
drivers, who use their own vehi-
cles. After each ride, passengers 
are asked for a voluntary donation 
based on what others paid for simi-
lar trips. The companies take a 20 
percent cut.

“We started Lyft to create a system 
for matching up people who need 
a ride with people who can offer a 

ride,” said Logan Green, co-founder 
of San Francisco-based Zimride, 
which operates Lyft. 

But taxi operators say the new ride 
services are little more than illegal 
cabs that don’t have permits, pay 
city fees or follow regulations. The 
upstarts are also steering business 
away from cab drivers, making it 
harder to earn a living.

The California Public Utilities 
Commission last year issued cease-
and-desist orders and $20,000 fines 
to Lyft, Sidecar and Uber for operat-
ing illegally. The agency says they 
are “charter-party carriers of passen-
gers” who need permits certifying 
their drivers are properly screened, 
licensed and insured. 

Lyft and SideCar say they’re 
not charter-party carriers, but ride-
sharing platforms. They say they 
shouldn’t be regulated like taxis 
or limos because rides are prear-
ranged, payments are voluntary and 
the firms don’t own the vehicles or 
employ the drivers. 

“Existing regulations have not 
caught up with the technology,” said 
Sunil Paul, CEO of SideCar, which 
launched a year ago in San Francis-
co and is preparing to expand to 15 
other cities. “This is a new medium, 
and a new medium needs a new set 
of rules.” 

Lyft and Sidecar say they have 
measures to ensure passenger 
safety. They interview drivers, check 
driving records, conduct criminal 
background checks and inspect 
vehicles. Drivers use their own insur-
ance, but both companies provide 
additional coverage up to $1 million.   

Terence Chea D 

SAN FRANCISCO

ride sharing 
platforms

Need

Taxi finance made easy, simple & quick

Rob Chard - Director

t (03) 8873 5100 (general)
t (03) 8873 5151(direct)
m 0408 368 457
Suite 9, 476 Canterbury Rd, 
Forest Hill Vic 3131
e rob@scbf.com.au
www.scbf.com.au

n  Very best interest rates on the market
n  Terms to suit most circumstance
n  Quick approval with no hassle
n  New or Used cars
n  Private Sales
n  M80 and VHA/SV licence loans
n  Metro/ country licence loans
n  30 years industry experience

Specialists in Business Finance

finance?
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The Uber and Dash apps, which 
have just soft-launched in Sydney, 
connect passengers with drivers of 
private hire cars.

Uber is launching in Sydney after 
disrupting the US market.

They are different to taxi booking 
apps such as GoCatch, Ingogo, 
myTaxi and Taxi Pro because rath-
er than using licensed taxi drivers 
they use private hire vehicles. Un-
like taxis, private hire vehicles must 
be pre-booked (pick-ups off the 
street are not allowed) and in that 
booking process the fare must be 
agreed, according to the Passen-
ger Transport Act.

But industry insiders say Uber 
and Dash are operating at the very 
least in a legal grey area because 
they can be booked minutes in 
advance of pick-up and while they 
list standard fares on their site, the 
prices vary based on the distance 
travelled, speed and time.

For instance in Sydney, Uber 
charges $8 for a base fare and 
then $3.25 per kilometre at speeds 
over 18km/hour and $1.25 per min-
ute at or below 18km/hour. A sam-
ple fare from the CBD to Bondi is 
$47, while it costs $23 to go from 

Kings Cross to Surry Hills.
“The use of any technology to 

work out fares based on speed or 
time by a hire car driver operator is 
an offence,” a Transport for NSW 
spokesman said.

Both Dash and Uber claim they 
would not have launched without 
legal advice saying their business 
was sound.

Dash, owned and operated by 
an Australian firm, uses an almost 
identical business model to Uber 
and spokesman Romain Bonjean 
said the company uses “a GPS 
tracking system and a series of al-
gorithms” to work out pricing.

“The charging works on an 
average speed and time, every 
time you go above 20km/hour we 
charge by the kilometre and every 
time you go under 20 kilometres/
hour we charge by the minute [plus 
flagfall],” he said.

Mr Bonjean strongly denied us-
ing any form of metering as in a 
taxi, but admitted regulations may 
need to change to accommo-
date the new apps, which weren’t 
around when regulations were be-
ing drafted.

Mr Bonjean said Dash was tar-

geting the premium end of the 
market and for the extra comfort of 
a limousine passengers would pay 
about 50 per cent more than a taxi 
fare. Since the app tracks the en-
tire journey, there was built-in pro-
tection against the customer being 
ripped off, he said.

The NSW government is now 
considering whether to regulate 
taxi and private hire car apps.

Hamish Petrie, founder of taxi 
booking app Ingogo, said because 
NSW taxi plate leases were so 
much more expensive than a hire 
car license (about $35,000 a year 
versus $8000 a year), regulations 
needed to change as the technol-
ogy evolved.

“When this technology is blur-
ring the boundaries between the 
two there’s going to have to be 
some equilibrium  between the taxi 
license and hire car license,” he 
said.

“Taxi licenses have to go down 
or hire ones have to go up be-
cause it’s unfair on a taxi driver or 
someone operating a taxi to then 
have a hire car competing against 
them on a lower cost model.”  

by Asher Moses  D

private hire car apps 

test taxi rules
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Victorians are the first bike riders in Australia to get access to a new type of pedal power.

It is with great sadness that we learn of the 
passing of Peter (Garbs) Garbellini.

Peter joined the staff of the VTA on 1 March 
1998, after many years as manager of Arrow 
Taxis.

Peter’s primary role was to look after taxi 
operational matters. This included taxi 
operations at the Australian F1 Grand Prix, 
the Spring Racing Carnival, Australian Tennis 
Open, and the Commonwealth Games. 
He also worked closely with the City of 
Melbourne on the placement of taxi ranks. 
Vehicle standards and new vehicles for taxi 
use fell within his brief.

Peter developed great working relationships 
with staff of Melbourne Park, VicRoads, 
Police, City of Melbourne, VTD, Crown 
Casino, Flemington Racecourse, Major 
Events, vehicle manufacturers, and many 
others.

He played the most important role as 
interface between the VTA and its urban and 
country members.

Peter retired from the VTA on 31 December 
2009.

The VTA extends condolences to Peter’s wife 
Henny, and children Kate, Joseph, Lucia and 
Michael.

Peter Garbellini

RIP Peter, you were a great guy and a great friend

26 January 1943 - 29 January 2013
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Moomba Festival is Melbourne! Every Labour Day 
long weekend in March Moomba Festival brings 
Melburnians together to share in the vibrancy and 
spirit of our much loved city.

One of Melbourne’s most popular and enduring 
events, this festival for the people has captured 
the hearts and imaginations of successive genera-
tions of festival goers enlivening the heart of the 
city along the banks of Melbourne’s own Yarra 
River. Moomba continues to deliver an outstand-
ing program of entertainment for all to ensure it re-
mains a keenly anticipated childhood, family and 
community experience.

In honour of the event’s 58 year history Moomba 
continues to present the much-loved event tradi-
tions of the Moomba Masters International Water 
ski competition, the iconic and often madcap Bird-
man Rally, colourful carnival rides together with the 
magic and spectacle of the Moomba Parade.

As the centrepiece of the entire Festival, the 
Moomba Parade focuses on celebration; celebra-
tion of our harmonious and culturally diverse com-
munities and peoples and of those characteristics 
which make Melbourne the distinctive, vibrant and 
energetic city that it is today.

The Moomba Parade travels through the heart 
of the city in a fantastically orchestrated kaleido-
scope of music and colour featuring spectacular 
floats interspersed by a marvellous array of com-
munity groups, professional performers, the newly 
reinstated Moomba King and Queen together with 
a bunch of well-known Melbourne personalities – 
and it’s all in the name of Melbourne!  D

8-11 March 2013 

all free and full of everything Moomba that you know and love 
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Tasmania-based anti-bullying organisation Angels 
Goal is to renew its partnership with technology and 
cyber-safety company, ProtectaChild, to fight cyber-
bullying in Australia.

Angels Goal believe that the cloud-based social me-
dia monitoring service offered by ProtectaChild to par-
ents of children and young adults who may be at risk 
of cyber-bullying, complements their own ‘Speak Up!’ 
online reporting service for the victims themselves. 

ProtectaChild offers an easy-to-use cloud-based 
social media monitoring tool allowing parents to monitor 
their child’s online activity across various social media 
networks and alerts them to any potential cyber risks. 
Operating via a database of recognised keywords, the 
program tracks their use across social networking sites, 
including Facebook, YouTube, and Twitter, and notifies 
parents of any inappropriate or abusive language as 
well as any attempt at coded conversations that could 
indicate cyber-bullying. 

Angels Goal’s aim is to promote the awareness of 

anti-bullying and to provide support to young victims of 
bullying by providing a confidential report service allow-
ing them to feel safe as they “Speak up!” The organisa-
tion also acts as a mentor to educate and inspire all 
children and young adults with the necessary life-long 
skills and encourages them to take action against bul-
lying. 

Angels Goal CEO, Reuben Cunningham, spoke of 
the partnership: “Cyber-bullying is becoming a signifi-
cant threat to the safety and wellbeing of our children. 
Understandably, parents are constantly trying to find 
ways to ensure that their children are safe while online.” 

“We believe that by teaming up with ProtectaChild to 
promote both the issue and our respective services, we 
can better help those children and families affected by 
this issue. Together, Angels Goal and ProtectaChild can 
make all children’s online playground a better place to 
play.”

For more information, visit www.angelsgoal.org.au or 
www.protectachild.com.au.   D

our children 
are our future

 
PROTECT 

them from 
BULLYING

 best tyre value in town ... save $$$

l Nexen 
l Wanli 
l Hi Fly  
l Minerva 
l Gemstone  
l  Goform 
l Bolex 
l Maxtrek 
l Rotalla  
l Maxxis 
l Achilles
l Bridgestone 
l Dunlop

GAFFNEY WHEELS & TYRES   
116 Gaffney Street, Coburg     Open Mon-Fri 8am-6pm   Sat 9am-3pm 

Taxi Brakes from  ...................... $70
Wheel Alignment ....................... $25
Wheel Balance Steel   .................. $5
Wheel Balance Aluminium  ........ $10
Puncture Repairs ....................... $15
Replace Windscreen from  ...... $150

FREE
Wheel Alignment
and Balancing

Does your taxi pull to one side 
   or wander all over the road?

Free when you purchase 
and fit 4 new taxi tyres.  

Free rotation after 10,000 kms

9350 7265
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NEW TAXI TYRES
High mileage - High performance

PRESENT THIS 
ADVERTISEMENT

*BUY 4 TYRES AND SAVE $20 EACH SET

                      REGULAR  SHOW THIS 
                         PRICE      ADVERT*
215 60R16  $  75 $  70
235 45R17  $  90 $  85
245 45R18  $120 $115
225 50R17  $115 $110
225 55R17  $115 $110
235 60R17  $145  $140
195 R15LT  $100 $  95

SAVE 
$20



this year the inverloch jazz 
festival celebrates 20 years of 
raising funds for community 
organisations. generous sponsors, 
musicians, and volunteers, will once 
again  set out to bring you the best 
in entertainment from a great variety 
of Jazz bands. it’s a wonderful 
weekend with plenty to do and 
see, held in the picturesque village 
of inverloch - south gippsland - 
victoria. 

each year the inverloch Jazz 
festival chooses a colour to set the 
theme for the grand parade, and a 
theme for dress code throughout the 
festival.

this year colours of the rainbow - 
the colours of Jazz.

patrons and musicians are 
encouraged to let their imaginations 
soar.  D

8-11 March 

YEARS OF JAZZ

inverloch 
jazz festival

Let the feathers fly !

Y
F
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We are accredited with over 30 banks and other lenders

PH: 9561 8876
FAX 8502 0090

yarrafinance
experts in commercial finance

proudly serving the taxi industry

cheap rates

best service

fast approvals

� CAR FINANCE

ALL TAXI LICENCES & VHA

HOME LOANS

all taxi vehicles (cars and vans, VHA vehicles, limos and others)

�

�

cheap finance rates...

TAXITAXI

financefinance
GAP COVER

AVAILABLE

30,000$
UP

TO
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CALL US  
TODAY...

HYBRID IS THE FUTURE!

*T.A.P. Pics for illustration purposes only. E&OE. LMCT 10618. MCT109605

VISIT MELBOURNE CITY TOYOTA
LOWER YOUR  

OPERATING COSTS 
WITH HYBRID

621 Elizabeth Street, Melbourne VIC
Call Jennie Mann on 9282 8888 
or Email jmann@melbcitytoyota.com.au
www.melbcitytoyota.com.au

FINANCE  
AVAILABLE 
AT CAMPAIGN RATES*

as reported last month, 
the vta lodged its response 
at the end of January to the 
inquiry’s final report with the 
taxi inquiry response unit 
(tiru).

the vta has met with 
tiru to discuss and clarify 
some of the matters raised 
in its response.

an announcement by the 
government on its course of 
action is pending.  D

TAXI INQUIRY 
OUTCOME

Based on a remarkable true sto-
ry, this stunning IMAX 3D film im-
merses audiences in a triumphant 
journey of perseverance that spans 
thousands of miles and several 
generations. 

Tracking real monarch butterflies 
to their mysterious Mexican winter 
haven, audiences will discover a 
truly spectacular sight - hundreds 
of millions of real life butterflies in 

one of the most amazing places on 
Earth! 

Flight of the Butterflies 3D follows 
the epic journey of the iconic mon-
arch butterfly in one of the most 
incredible migrations on Earth, and 
the determined scientist, Dr. Fred 
Urquhart, who spent 40 years try-
ing to discover the mysteries sur-
rounding their journey and secret 
winter hideaway.  D

Flight of the Butterflies 3D
Opening 21 March at IMAX Melbourne Museum, Rathdowne St, Carlton
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VICTORIAN
COMMUNITIES

BENEFIT VTD

Marnie Williams
VTD GM

Mid-last month the Minister for Public Transport cut the ribbon on the Safe 
Transport Space in Bendigo, a wonderful initiative to boost community safety.  
The Safe Transport Space includes public toilets, seating, lighting, and even wifi 
internet, all under a large weatherproof shelter.  It is a place for people to wait 
for a taxi in comfort and safety.

Those who live, work or visit the Chapel Street entertainment precinct may 
have noticed the illuminated signs and line markings lighting up the taxi 
zones there. Or perhaps you’ve noticed the big taxi shelter on Davey Street in 
Frankston or the one in Traralgon?

All of this infrastructure was made possible by the Taxi Rank Safety Program 
(TRSP), which offers grants to local councils to improve taxi rank facilities in 
their area.

Since the TRSP was established by the Department of Transport in 2009-10, 
it has provided more than $2.4 million in funding to 29 councils across Victoria.  

The grants have been used to improve safety and amenity for taxi passen-
gers through the installation of new seating, better lighting, weather-proof shel-
ters and CCTV cameras.  

TRSP funding has also helped improve accessibility for people with disabili-
ties by enabling changes to the curbs to be made so wheelchair users can 
more easily get into and out of a taxi.

All these benefits flow through to the industry through more people choos-
ing taxis over other modes of transport like buses, trains, trams and private 
vehicles.

As I write this, applications for the fourth round of the TRSP are being as-
sessed. Whether an announcement has been made by the time this is pub-
lished I don’t know but either way, I know the TRSP will continue to bring bene-
fits to the Victorian community and the taxi industry for many years to come.   D

Taxi Rank Safety Program

Industry participants are re-
minded that Victorian Taxi Directo-
rate (VTD) procedures regarding 
how driver accreditation applica-
tions and renewals are processed 
have changed.  

Please note that assessments 
are not completed on the spot 
and it now takes up to 10 working 

days to assess applications and 
renewals. 

In addition, all documentation 
and cards will be posted to your 
address, with the exception of 
replacement multi-purpose taxi 
program (MPTP) cards. MPTP 
cards may be collected from the 
VTD Customer Services Centre 

after 10.30am the day after the re-
placement card is ordered (if you 
requested this service at the time 
of ordering the card).

Driver Accreditation certificates 
on application and renewal are 
posted to your address – you 
cannot elect to come to the VTD 
to collect your certificate. D

driver accreditation procedures
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The Accreditation and Licensing 
team at the Victorian Taxi Directo-
rate (VTD) is working hard to assist 
you with your enquiries as quickly 
as possible. In return we ask that 
you communicate with us in a po-
lite and respectful manner. We also 
ask that you do not submit your re-
quest more than once, as this cre-
ates additional, unnecessary work 
which will delay your request.

Current processing time frames 
for Accreditation and Licensing are 
as follows:
• Driver accreditation applica-

tions and renewals: 10 busi-
ness days from receipt of 
completed documentation 
to posting documents to the 
driver.

• Industry accreditation appli-
cations and changes of cir-
cumstance: 15 to 90 calendar 
days from receipt of complet-
ed documentation depending 
on the request.

• Licensing documentation in-
cluding applications, trans-
fers, assignments, and per-
mits: 15 business days* from 
receipt of completed docu-
mentation.

• * Please note that requests for 
copies of documentation such 
as licence certificates, licence 
conditions and assignments 
may take significantly longer 
than the time frames listed 
above. It is a requirement of 

accreditation that industry par-
ticipants retain their records 
and keep them up-to-date. 
Such important documents 
should be kept in a secure lo-
cation.

Industry participants should also 
note that the time frames above 
do not include instances where 
further investigation regarding suit-
ability to hold accreditation (such 
as medical conditions, driving 
infringements and or criminal of-
fences) is required.

The preferred method of contact 
for the Accreditation and Licens-
ing team for enquiries or requests 
where original documentation is 
not required is via email.  Contact 
emails are listed below for your 
information.   Please take note of 
the above-mentioned time frames 
and refrain from sending repeated 
emails of the same request.

Licensing - licensing.taxi@trans-
port.vic.gov.au

Industry accreditation - vtdia@
transport.vic.gov.au

Driver accreditation - driverac-
creditation@transport.vic.gov.au

Please note that current wait 
times at the Customer Service 
Centre (CSC) can be in excess of 
one hour.  The VTD recommends 
that if you must attend the CSC, 
you do so earlier in the day, as wait 
times are generally less earlier in 
the morning.  

The CSC is open between 

9:30am and 4:30pm every day. 
Customers may be turned away 
after 4pm if there is a significant 
number of individuals waiting to be 
served.  D

accreditation and licensing

Service Delivery

Crown Cabs is signing 
up new operators to join its 
new Melbourne Taxi Booking 
Centre.  They will cater for 
all your taxi needs, including 
leases, transfers, new vehicles, 
inspections, training of new 
drivers and industry updates.

The staff at Crown Cabs 

Radio Room is based in 
Tullamarine. With trained 
operators ready to take 
calls, location is easy and 
convenient for operators to 
visit and relax, have coffee or 
clean your car while you wait 
for your airport pick up.  D

booking centre

Protection 
Screens

Operators of Ford Falcon FG 
vehicles are reminded of their 
obligation to purchase and make 
available a protection screen 
compatible with side curtain air-
bags. The only screen currently 
approved by the Victorian Taxi 
Directorate (VTD) is the Martin 
Bodyguard II MBGFG-CA taxi 
driver protection screen, sup-
plied by Martin Meters of Tul-
lamarine (phone 03 9335 1552).

The VTD is aware that the 
number of Falcon FG screens 
that have been purchased is 
significantly lower than the num-
ber of Falcon FGs operating as 
taxis. Please note that screens 
designed for BA or BF Falcons 
are not approved for fitting into 
Falcon FGs. 

Authorised officers of the VTD 
will be conducting audits of ac-
credited operators to ensure 
that all regulatory requirements 
are being complied with, includ-
ing the requirement to purchase 
and make available an approved 
screen for each vehicle.  If you 
are the operator of a Falcon FG 
in the metropolitan, outer sub-
urban or urban taxi-cab zones 
that does not have a Falcon FG 
screen available for use, please 
attend to this matter immedi-
ately.

For safety and peace of mind, 
the VTD encourages all drivers to 
use protection screens.  D
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To improve communication and 
collaboration between law enforce-
ment agencies, the taxi regulator 
and the taxi and hire vehicle indus-
tries, the Victorian Taxi Directorate 
(VTD) and Victoria Police are work-
ing together to establish a Taxi and 
Hire Vehicle Industry Accord (Ac-
cord).

The aim of the Accord is to raise 
the profile of taxi and hire vehicle 
related matters within Victoria Po-
lice and to provide clear processes 
to address or resolve issues of 
concern.  

It is planned that the new Ac-
cord will be established by July 
2013 and members convene twice 
a year. Senior representatives from 

both Victoria Police and (what will 
by then be) the Taxi Services Com-
mission will form part of the Accord 
together with elected person(s) 
from the following:
• Victorian Taxi Association (one 

representative)
• Taxi industry participants (two 

representatives) 
• Taxi Industry Stakeholders Vic-

toria (one representative)
• Hire vehicle industry partici-

pant (one representative). 
Community or taxi user groups, 

network service providers and oth-
er key stakeholders and agencies 
may also be invited to participate 
from time to time.

Accord partners are currently 
seeking expressions of interest 
from relevant industry associations 
or representative groups to be part 
of the Taxi and Hire Vehicle Indus-
try Accord.

Interested persons must com-
plete an online Expression of In-
terest (EOI) form and submit their 
application for consideration by 
5.00pm Thursday, 28 March 2013. 
EOI forms can be accessed at 
www.taxi.vic.gov.au

Further information and updates 
on the Accord, including eligibility, 
appointment terms and updates, 
will be made available via www.
taxi.vic.gov.au.  D

Wildlife Secrets takes you on an excursion through Australia’s unique and ex-
citing fauna, with stories and articles from around the country and fantastic full-
colour photographs of our truly magnificent wildlife.

Are you passionate about Australian wildlife? Do you get a thrill when you 
catch a glimpse of a native animal while out and about in our beautiful country? 
Do you love to photograph wildlife in their surrounds and share your experiences 
with your friends? 

If so, then Australian Wildlife Secrets is just what you need.  This wonderful 
magazine delves into the lives of our native animals, with advice on how to care 
for them, conserve the environment, make DIY habitats for your backyard, get 
that magic shot with your own camera and much more. Each issue features the 
best wildlife stories from all over Australia with great colour photographs.

Australian Wildlife Secrets is published bi-monthly and is available through 
newsagencies or by subscription and delivered to your door.   
www.wildlifesecrets.com.au        D

australia’s best 

wildlife stories

taxi & hire vehicle industry

 Accord
expressions of interest
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Patrons of Bendigo’s entertain-
ment precinct will be much safer 
after dark with the opening of the 
new Safe Transport Space.

Officially opening the new com-
munity safety facility with Parlia-
mentary Secretary for Regional 
Development Damian Drum, 
Minister for Public Transport Terry 
Mulder said the all-weather shel-
tered space for up to 100 people 
included CCTV surveillance and a 
designated pick up and drop off 
zone for taxis and other vehicles.

“The new taxi rank facilities are 
first class, with better lighting and 
more seating. It will be safer and 
easier to get a taxi any time, par-
ticularly late at night,” Mr Mulder 
said.

Mr Mulder said the new taxi hub, 
the centrepiece of the Howard 
Place redevelopment, was made 
possible by a $197,000 grant from 
the Taxi Rank Safety Program. 

“The new rank also improves ac-
cess to taxis for people with a dis-
ability, through curb modifications 
and tactile indicators in the pave-
ment,” Mr Mulder said.

With accessible toilets and an 

amenities pod that includes WiFi, 
Mr Drum said the space also ca-
tered for comfortable day-time use.

“The Safe Transport Space has 
been developed to improve the 
amenity and safety of the Ben-
digo CBD by providing accessi-
ble amenities that can be used for 
both formal and informal events,” 
Mr Drum said.

“It will also service the Salvation 
Army’s Chill Out Space that sup-
ports Saturday night party goers.

“This new Safe Transport Space 

will boost community safety and 
go a long way towards reduc-
ing the impact of any anti-social 
behaviour on local entertainment 
venues, businesses, patrons and 
the wider community.

“While it serves to improve com-
munity safety after dark and ben-
efit many cafes, restaurants, bars 
and nightclubs, before nightfall the 
Safe Transport Space’s facilities 
will also allow visitors to comfort-
ably experience Bendigo’s popular 
attractions.    D

SAFE TRANSPORT SPACE
Bendigo

Top Arts 2013 presents the work of 
43 of our freshest and most inspiring 
young artists as part of their assess-
ment for VCE Art and Studio Arts.

This exhibition highlights the NGV’s 
strong commitment and support of 
contemporary art, arts education and 
showcases the ideas and attitudes of 
young people. From an initial selec-
tion of over 3,000 works and through 
a rigorous selection process and short 
listing procedure forty-three students 
are represented in the exhibition with 
a diversity of media including painting, 
drawing, sculpture, multimedia and in-
stallation.  De

lo
is

e 
fr

ee
m

an
 -

 S
el

f-l
ow

 m
an

oi
l p

as
te

l a
nd

 c
ha

rc
oa

l, 
(1

,5
) 

70
.0

 x
 5

0.
0 

cm
 (

im
ag

e 
an

d 
sh

ee
t) 

(e
ac

h)
; 

(2
-

4)
 5

0.
0 

x 
70

.0
 c

m
 (

im
ag

e 
an

d 
sh

ee
t)(

ea
ch

), 
B

al
la

ra
t 

Q
ue

en
’s

 a
nd

 A
ng

lic
an

 
G

ra
m

m
ar

, W
en

do
ur

ee

Top Arts 2013 21 March – 7 July 2013
NGV Studio

Flinders Street, Federation Square



The 2013 Formula 1® Rolex Australian Grand Prix prom-
ises to be the best yet with the inclusion of three of the 
world’s most entertaining motorsport categories set to en-
tertain fans this March. 

For the first time the TOTAL Oil International Sports Car 
Challenge will light up the track with prototypes from the 
USA, UK, New Zealand and Australia.  

Cars from the 70s and 80s Australian Sports Car Cham-
pionship will fight for domination against international 
challengers including manufacturers such as McLaren, 
Porsche, Lola and Jaguar.

Also fans can expect Australia’s top two motorsport 
categories - the MSS V8 Supercars Challenge and the 
Porsche Carrera Cup, providing incredible wheel to wheel 
racing on the Albert Park track.”

Adding to this action-packed line-up, spectators can 
also look forward to the all new Mazda6 Celebrity Chal-
lenge, the Australian Targa Championship Cars demon-
stration and the Ultimate Speed Comparison.

Melbourne’s spectacular Albert Park street circuit is the 
perfect setting for the opening round of the 2013 FIA For-
mula One World Championship™ season.

Aussie fans can look forward to seeing two local he-
roes on-track again in 2013 with Formula 1® veteran Mark 
Webber lining up against young-gun Daniel Ricciardo for 
the second year in a row.

As rivalry builds between manufacturers and drivers, 
can Sebastian Vettel and Fernando Alonso emulate their 
2012 form or will Lewis Hamilton dominate in his first race 
for Mercedes?

With five FIA Formula One World Champions™ on the 
grid, it promises to be an electrifying start to the year.  D

EVENT PROGRAM#

2013 FORMULA 1® ROLEX AUSTRALIAN GRAND PRIX & RELATED EVENTS
The Grand Prix will provide cabbies with a host of income opportunities.   

The table below shows the time and locations of peak activity to assist with planning of your shifts.
DATE HIGH VOLUME PICK-UP LOCATIONS TIMES DEMAND TYPE RANK STATUS
Thur 14 March City Hotels & Motels to Albert Park 10:30 to 14:00 High Normal

Albert Park Circuit – crowd exit 16:00 to 20:00 Extreme Supervised ranks at peak egress phase  
Multiple Hiring at Gate 1

Fri 15 March City Hotels & Motels to Albert Park 10:30 to 14:00 Very High Normal

Albert Park Circuit – crowd exit 18:00 to 20:30 Extreme Supervised ranks at peak egress phase  
Multiple Hiring at Gate 1

Sat 16 March City Hotels & Motels to Albert Park 10:30 to 14:00 Very High Normal

Albert Park Circuit – crowd exit (All Ranks) 18:00 to 20:00 Extreme Supervised ranks at peak egress phase  
Multiple Hiring at Gate 1

2013 Formula Fine Dining – Gate1 23:00 to 01:00 High Normal

Sun 17 March City Hotels & Motels to Albert Park 10:30 to 14:00 High Normal

2013 FORMULA 1® ROLEX AUSTRALiAN GRAND PRiX 
Albert Park Circuit – crowd exit

18:30 to 20:00 Extreme Supervised ranks at peak egress phase  
Multiple Hiring at Gate 1

Nitro Circus Live – crowd exit (Ranks 1 and 8 Only) 20:30 to 22:00 Extreme Supervised ranks at peak egress phase  
Multiple Hiring at Gate 1

2013 Formula Fine Dining – Gate1 23:00 to 01:00 High Normal

#  The Event Program is subject to further development  
and amendments. Visit grandprix.com.au for the  
latest updates.

GRAND PRIX FARE PLANNER
THURSDAY 14 MARCH – SUNDAY 17 MARCH 2013

Friday 15 MarCH
0720-0840 2 SEATER DEMONSTRATION LAPS 

1030    GATES OPEN TO THE PUBLIC

1100-1130 V8 SUPERCARS FIRST RACE (30 MINS)

1140-1155 HISTORIC DEMONSTRATION 

1205-1220 RAAF ROULETTES AIR DISPLAY

1230-1400 FORMULA ONE FIRST PRACTICE SESSION

1420-1450 V8 SUPERCARS SECOND RACE (30 MINS) 

1500-1515 THE ULTIMATE SPEED COMPARISON

1530-1545 CELEBRITY CHALLENGE FIRST RACE (5 LAPS)

1600-1610 RAAF F/A18 JET AIR DISPLAY

1630-1800 FORMULA ONE SECOND PRACTICE SESSION

1820-1840 CARRERA CUP FIRST RACE (8 LAPS)

1850-1900 TARMAC RALLY CAR DEMONSTRATION

1905-1915 GUEST LAPS  

2000 GATES CLOSE TO PUBLIC

SaTUrday 16 MarCH
0720-0840 2 SEATER DEMONSTRATION LAPS

1030 GATES OPEN TO PUBLIC

1100-1120 HISTORIC DEMONSTRATION

1130 -1140 TARGA TARMAC RALLY CAR DEMONSTRATION

1155-1210 CELEBRITY CHALLENGE SECOND RACE (5 LAPS) 

1220-1235 ULTIMATE SPEED COMPARISON

1250-1310 CARRERA CUP SECOND RACE (8 LAPS)

1330-1345 RAAF ROULETTES AIR DISPLAY

1400-1500 FORMULA ONE THIRD PRACTICE SESSION 

1520-1605 V8 SUPERCARS THIRD RACE (45 MINS) 

1610-1620 GUEST LAPS

1630-1640 RAAF F/A18 JET AIR DISPLAY 

1700-1800 FORMULA ONE QUALIFYING SESSION

1825-1845 PERIOD SPORTS CARS FIRST RACE (8 LAPS)

2000 GATES CLOSE TO PUBLIC

THUrSday 14 MarCH
0740 -0900 2 SEATER DEMONSTRATION LAPS 

1030 GATES OPEN TO PUBLIC

1100-1115 HISTORIC DEMONSTRATION 

1125-1210 AGPC GUEST HOT LAPS

1215-1225 TARMAC RALLY CAR DEMONSTRATION

1225-1245 PERIOD SPORTS CARS PRACTICE SESSION 

1255-1315 CELEBRITY CHALLENGE PRACTICE SESSION

1315-1330 RAAF ROULETTES AIR DISPLAY

1330-1400 V8 SUPERCARS FIRST PRACTICE SESSION

1410-1430 CARRERA CUP PRACTICE SESSION

1440-1500 PERIOD SPORTS CARS QUALIFYING SESSION  

1510-1530 ULTIMATE SPEED COMPARISON PRACTICE SESSION 

1540-1600 CELEBRITY CHALLENGE QUALIFYING SESSION 

1610-1640 V8 SUPERCARS SECOND PRACTICE SESSION

1650-1710 CARRERA CUP QUALIFYING SESSION 

1720-1730 ULTIMATE SPEED COMPARISON DEMONSTRATION 

1740-1800 2 SEATER DEMONSTRATION LAPS 

1810-1820 FORMULA SAE DEMONSTRATION

1830-1900 V8 SUPERCARS QUALIFYING SESSION

2000 GATES CLOSE TO PUBLIC

SUNday 17 MarCH
0720-0840 2 SEATER DEMONSTRATION LAPS 

1030 GATES OPEN TO PUBLIC

1100-1115 HISTORIC PARADE

1120-1140 PERIOD SPORTS CARS SECOND RACE (8 LAPS) 

1145-1155 CELEBRITY CHALLENGE & CAMS CHAMPS PARADE

1200-1215 JUNIOR GP CHALLENGE

1215-1225 V8 SUPERCARS DRIVERS PARADE

1225-1230 GUEST LAPS

1240-1255 CELEBRITY CHALLENGE THIRD RACE (5 LAPS)

1320-1355 V8 SUPERCARS FOURTH RACE (35 MINS) 

1410-1430 CARRERA CUP THIRD RACE (8 LAPS)

1440-1455 ULTIMATE SPEED COMPARISON 

1500-1515 60TH AGP ANNIVERSARY PARADE LAP

1525 FORMULA 1 DRIVERS PHOTOGRAPH – STARTING GRID

1530-1540 FORMULA 1 DRIVERS PARADE 

1540-1555 RAAF ROULETTES AIR DISPLAY 

1610-1620 RAAF F/A18 JET AIR DISPLAY 

1650-1652 NATIONAL ANTHEM

1652 QANTAS JET FLYOVER 

1700-1900 FORMULA 1 AUSTRALIAN GRAND PRIX (58 LAPS OR 120 MINS)

2100 GATES CLOSE TO PUBLIC
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TAXI & LIMOUSINE
EVENT INFORMATION

THURSDAY 14 MARCH – SUNDAY 17 MARCH 2013

BURNLEY TUNNEL

Ethiad
Dome

NO GENERAL
ADMISSION 

ACCESS VIA G1

ABSOLUTELY NO DROP-OFFS
IN LAGO LOUNGE DRIVEWAY

Southern Cross 
(Spencer St) Station 

TAXI PRIORTY LANE

PRIORTY LANE FOR RANKS 1, 2 & 10

2
2

1 1

3

4

5
6

9

8

22

10 11

7

TAXI AND HIRE
CAR DROP-OFF
AND PICK-UP

IN DESIGNATED
RANKS ONLY

FINES WILL APPLY

GRANDSTANDS
      Brabham
      Jones
      Fangio
     Webber
      Senna

PEDESTRIAN
OVERPASS
PEDESTRIAN 
OVERPASS
(No Wheelchair
Access)

Prost
Schumacher
Waite
Clark
Piquet
World Champion

1

2

3

4

6

7

8

9

10

11

GATE EXIT/ 
ENTRANCE 

G#

5

A taxi priority lane will operate along Ferrars Street, South 
Melbourne between Park Street and the circuit to allow easy 
access to ranks located at Gates 1, 2 and 10 

The Grand Prix site is served by five temporary taxi ranks  
throughout the four days of the Event, located at 
Gates 1, 2, 4, 8 and 10.

Ranks are numbered according to the location of the nearest  
Gate i.e Rank 10 is the rank nearest Gate 10.

The rank in St Kilda Road is located in the western service lane. 
The rank at the corner of St Kilda Rd and Roy St, Melbourne is 
associated with Gate 8 and hence signed Rank 8. 

Taxi Supervisors will be on duty at Ranks 1, 2 and 10 and are  
trained to simultaneously load up to five cabs at a time where  
possible, and to multiple hire whenever the opportunity presents.

Absolutely no drop-offs in Queens Road, particularly 
the “Lago Lounge” entrance.

AGP0669_2013_F1_Taxi_Info_Flyer.indd   1 15/02/13   11:00 AM
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Change to 
Entry effective 
Midday, 
Monday 4 
March

Change to 
Exit effective 
Midday, 
Thursday 28 
March

CHANGES TO 
TAXI HOLDING AREA 
ENTRY AND EXIT
Entry and exit points at Melbourne Airport’s Taxi Holding Area are moving during March.
From Midday on Monday 4 March taxis will enter from Francis Briggs Road.
From Midday on Thursday 28 March taxis will also exit from this point onto the new 
Francis Briggs Road extension.
For more information about the Francis Briggs Road extension project, 
visit www.melbourneairport.com.au/francis-briggs



NEW
CALL CENTRE FOR METRO BOOKINGS

For all enquiries call General Manager
Josie Clemente - 9310 5422 
(between 9am-5pm Monday to Friday)
After hours - 0419 484 666
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METROPOLITAN                        4,318
(including 499 WAT vehicles)

cOuNTRy     509
(including 110 WAT vehicles)

OuTER SuBuRBAN                     171
(including 39 WAT vehicles)

uRBAN                                          237
(Ballarat - Bendigo - Geelong)
(including 35 WAT vehicles)

TOTAL                                        5,235
(including 683 WAT vehicles)

number of driVers
Active drivers                  16,000 APPROX

Accredited drivers           24,000 APPROX             

 number of taxi 

 licences 

ASSIGNMENTS
metro taxis                         59
average metro licence 
     assignment price  $2356

lICENCE TRANSFERS
metro taxis                      2                                                                
urban                                 0                   
country taxis                     1       
hire car licences               3
special licences                3 

lICENCES ISSuED
taxi licences                0
hire car licences            2
special vehicles             0
RH vehicles            5

$292,500
taxi

transfers

average metro hire car licence 
transfer value for the month of 

January 2013

$58,742

average metro licence transfer
value for the month of 

January 2013

All data on this page 
is provided by the 

Victorian Taxi 
Directorate 

and is for the 
month of 

January 
2013
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Compliance
outcomes

Taxi Inspections                               2,840
Rectification Notices                     531
Infringement Notices                      196
Notices of Unroadworthiness              51
Official Warnings                          94

Metropolitan Hire Cars             924
Country Hire Cars           66
Special Purpose Vehicles        843
Restricted Hire Cars       640

TOTAl                                2,473

         

number of 

victorian hire vehicle 
licences 
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T
he taxi industry is made 
up of taxi drivers, opera-
tors, licence holders, the 
Government Regulator 
and other support indus-
tries, like radio dispatch 

organisations and industries that 
supply the taxi industry either directly 
or indirectly.         Much has been 
said about who or what is the most 
important part of the industry. I would 
argue that in a healthy and properly 
functioning taxi industry all of them 
are equally important. Unfortunately 
we had over the last decade a situ-
ation where the different parts of the 
industry have looked after their own 
interest to the detriment of other in-
dustry participants.

If we look at the definition of taxi 
drivers we find that they are not sim-
ply the ones who drive a taxi but 
consist of different sub-categories. 
There is the driver who owns the li-
cence and operates the business 
(owner operator), then there is the 
driver who leases a licence and op-
erates the business and last and not 
least there are all the drivers who ei-
ther work full time or part time as taxi 
drivers under a bailee/bailor agree-
ment. The bailee taxi driver is one 
of the most important parts of the 
industry because even the owner 
driver can not deliver a 24 hour ser-
vice to the public without him. Most 
people in the industry acknowledge 
this fact and consider their drivers an 
asset who has to be appreciated. 
Driver safety and remuneration are 
at the forefront of any taxi operator’s 

consideration and play a major role 
in the quality of our taxi drivers.

Driver safety can be looked at 
from the aspect of safety with re-
spect to interaction with passengers 
and the safety of driving a motor ve-
hicle. The danger of a driver getting 
hurt by a customer is relatively small 
but nevertheless very real and has 
significantly increased over the last 
10 years, as has general crime in our 
society. The introduction of cameras 
has been a very good deterrent for 
would-be offenders, whereas safety 
screens can overall be considered 
a failure. In addressing the nega-
tive behaviour of some passengers 
and drivers we have to analyse if 
there is a common denominator in 
these incidents and react to them. It 
might be that most incidents occur 
on a Friday and Saturday night from 
a hail and that we have very few in-
cidents from a super rank pick up, 
where the passenger and driver are 
identified. Once the relevant data is 
collected and analysed, informed 
decisions can be made to rectify 
problems. The use of modern tech-
nology could play a very big role in 
driver safety and should be explored 
by the industry in a proactive way.

 The remuneration of drivers and 
operators is very closely linked. Both 
the driver and the operator rely on 
the travelling public to use taxis as 
a mode of transport. Hence it is im-
portant that the industry presents it-
self as a safe, reliable and affordable 
mode of transport. This has been 
made ever more difficult by Govern-

ment policies and some participants 
in the industry. The driver wants to 
use his time and the operator wants 
to use his car in the most produc-
tive manner. This is made absolutely 
impossible when the Government 
does not fulfill its role as a regulator, 
acts in its own interest by using taxi 
licences as a tool to obtain revenue 
and oversupplies the market with 
taxi licences, so the driver and car 
are at best utilised 30% of the time.

The industry has two kinds of li-
cence holders. One is the private 
licence holder who either paid for 
the licence by many years of service 
or hard earned cash and the other 
is the State Government who paid 
nothing. The Government leases all 
their licences to operators (about 
25%of all licences), whereas pri-
vately owned licences are mostly 
operated by licence holders or their 
associated companies. Many op-
erators are also licence holders and 
drivers. It is the policies of the previ-
ous Government and the oversup-
ply of licences and not the drivers, 
operators and licence holders who 
caused most problems in the indus-
try. The industry hopes that our pre-
sent Government does not continue 
with the same greed for revenue as 
the previous Government did and 
that reforms are made for the better-
ment of the consumer and all honest 
participants of the industry.    

Hans Althoff

Owner/Operator  D

interaction between
drivers, operators and licence holders
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28 April
Welcome Cocktail Function (6pm-8pm)

29 April
Business Session (9am-4pm)
Partners’ Tour – Haigh’s Chocolates/Glenelg Lunch
Happy Hour (4pm-5pm)
Rock and Roll Dinner/Dance (6.30pm-9.30pm)

30 April
Business Session (9am-4pm)
Partners’ Tour – Handorf/Adelaide Hills/Lunch
Happy Hour (4pm-5pm)

1 May
Business Session (9am-4pm)
Partners’ Tour – Pandas/Function Centre Lunch
Finale Dinner (7pm-11pm)

2 May    
Combined Business & Social Outing – Barossa Valley
Picnic Day at Barossa Valley Chateau Tanunda (10.30 am – 3.30 pm)

2013 AUSTRALIAN TAXI CONFERENCE

28 April - 2 May 2013
Adelaide Convention Centre 
Adelaide, South Australia
More details and registration forms 
available at www.atia.com.au

This month’s Taxi Talk  Driver of the Month 
is 33-year veteran Embassy operator, Louis 
Sepsikos. 

In a note from Gordon Hume, a well known 
fisherman from Inverloch, who is currently at-
tending Peter MacCallum Cancer Centre, he 
was full of praise for the high-quality service 
provided by Louis. Gordon uses a cab from 
his motel to the Peter Mac. Centre and return 
daily.  The high level of assistance such as 
helping in and out of the cab, opening and 
closing the door, checking the seat belt, ad-
justing the air-con for comfort and parking 
as close as possible to the Centre has been 
greatly appreciated.

Louis’ business card says “A World Class 
Taxi Service”.  Taxi Talk caught up with Louis 
and presented him with a Melway 2013 Street 
Directory and a copy of Australian Wildlife Se-
crets magazine.  D

DRIVER
of the MONTH
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snowy river taxis 
orbost victoria
$330,000 - Negotiable.
2 Licences: 1 x Maxi With 
Wheelchair Access, 1 x Sedan
Grossing approx. $130,000 PA 
An excellent business in scenic 
East Gippsland, perfect for a 
working family.  Contact Jan: 
Ph: 0409 137 971 Email: 
SnowyRiverTaxis@gmail.com

bUsiness for saLe

VISA MIGRATION
Permanent resident
For the professional advice you 
need - contact Ray Brown, Migra-
tion Agent  today.  Reg # 0213358 
Phone: 5792 4056
Mobile: 0409 169 147
Email:  raybrown888@bigpond.com

FOR SALE
MERBEIN TAXI SERVICE 
Phone 03 5025 3133 for details or 
email john@walderrealestate.com.au

WANTED....WANTED
TAXI LICENCES

FOR LEASE
We are looking for 3 taxi licences for 
lease without cars.  Guaranteed “on-
time payment every time”.  Top dollars 
will be paid.  Ahmed  0404 99 5053.

TAXI LICENCE WANTED
Looking for conventional taxi licence 
for lease.  Call 0417314835

TAXI FOR SALE
2008 FG Ford Falcon Sedan Taxi 
Cab with Dome Light and Meter. Only 
two years taxi service and regular 
maintenance. VGC. Price $6,900 neg. 
Ring Chris on 0422127113

LICENCE M80
FOR SALE
Call Maya today on 0422226471

M80 LICENCE 
FOR LEASE
with Toyota Hiace.  Call 0417314835

MOTORFIX 
MECHANIC

74 NEW STREET SPOTSWOOD 
PHONE 9391 2550

oUr services
• Repairs on all  makes and models
• Automatic Transmission service
• Machine Disc Rotors
• Tyre Repairs
• LPG installation and service
• Air Conditioning service
• Vehicle Computer Diagnostic
• Service and Tune-up
• Brake and Clutch
• New and used tyres supply
• Wheel Alignment
• Auto Electrics
• Breakdown Recovery
• Roadworthy Tester
• Roadworthy Certificates for Taxis

Promotions
1. Wheel Alignment - $44
2. Front or rear brakes supplied and fitted 

- from $55
3. General service 
          $55 for sedan     $66 for van
4. Free engine wash with any service
5. Buy 4 tyres - get a free wheel alignment  
         215/60/16 - $66   195/R15C - $90

TOYOTA COMMUTER
SPARE PARTS
Power Steering Rack, Rotor Wheel 
Bearing Assembly. Rear floor mats, 
fold down rear seats & seat trim. 
Gear Box Diff Center Genuine Tyres 
Shocks Hub Cap suit 05 to current.  
All parts 1000km or less.   Phone 
Peter 0419025481

MURRAY RIVER
TAXI BUSINESS FOR SALE

Cobram Victoria
3 taxi licences & vehicles.  1x2009 
Flashcab Ford Wagon & wheelchair 
access.  1x2008 Toyota Tarago 7 
passenger & wheelchair access.  
1x2009 Ford S/W.  1xVHC hire car 
licence.  Excellent business with well 
established ongoing account clientele.  
$440,000 ONO  Call Hans 0408597995  
Email: cobtaxi@tpg.com.au

Yarra Valley area out from Lilydale.  
Work provided from Yellow Cabs.  
Plenty of work.  
Phone Nick 9337 9017.

coUntry taxi PLates 
for saLe or Lease

GRAND OPENING 
GRAND OPENING 
GRAND OPENING TULLA TYRES

TULLA TYRES

BUY DIRECT 
AND SAVE

20 GARDEN DRIVE TULLAMARINE 
Hours: Mon-Fri 8am - 5.30pm   Sat: 9am - 3pm

9939 7621

195 60 15   $  85
195 65 15   $  85
205 65 15   $  75

215 60 16   $  75
225 50 16 $115
225 55 16 $120
225 60 16   $105
225 70 16 $140

225 50 17   $115
225 55 17   $115
235 60 17   $145

235 50 17   $120
235 45 17   $  90
245 45 17 $125

225 40 18   $110
235 40 18   $110
245 40 18 $125
245 45 18   $120
245 35 19 $125 

185 R14  $  75  LT
195 R14 $  85  LT
195 R15     $100  LT

NEW CAB TYRES

Rotation 
& Balance 

every 10,000kms 

with every 4 
new tyresSpECIAl pRICES foR TAxIS

PUNCTURE REPAIRS  $15

3D LASER WHEEL ALIGNMENT $25
taxis only special price

COMPUTER WHEEL BALANCE $5

TULLA_0313

FREE 

BATTERIES from   $135
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Book your 
Taxi inspection now.
Road Safety Inspections has dedicated taxi 
inspectors who provide you with the ultimate 
taxi inspection service completed in under
an hour. 

www.busvic.asn.au

Included in our service is:
      On-site vehicle registration 
      Clearance of unroadworthy and defect notices
      Spare parts for minor repairs - at cost

Call Road Safety Inspections now on 
9646 3362 to book an appointment.
Same day appointments 
available.

Service. Service. 
Sales.Sales.
Support.Support.

•	 On-site	vehicle	registration
•	 Clearance	of	unroadworthy	and	defect	notices
•	 Annual	Roadworthy	Inspections

ADVERTISE 
IN NEXT 
MONTH’S
TAXI TALK 
MAGAZINE

Contact Toni Peters at 

Trade Promotions Pty Ltd

P  (03) 9807 0237     

E   info@taxitalk.com.au     

F  (03) 9807 3401

Magazine

TAXI TALK

Voice of the Taxi Industry

To advertise in

call Toni or Stan on

9807 0237

Magazine

TAXI TALK

Voice of the Taxi Industry

To advertise in

call Toni or Stan on

9807 0237

AIRPORT TAXI RANK CAR WASH

EVERY DAY
WITH A $7 

AUTO WASH

FREE
COFFEE

FREE COFFEE OR TEA

Collect your FREE COFFEE/TEA VOUCHER from the UNIGAS office.

Voucher is redeemable at MELROSE LOUNGE at the Melbourne 
Airport Taxi Holding Bay.

cnr Melrose Drive and Link Road, Melbourne Airport
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The Victorian Taxi Directorate (VTD) 
is in the process of phasing-out older 
model taxi safety camera systems. 

On 1 July 2012, martin, raywood, 
bitron (infonics) and sigtec safety 
camera systems ceased to be ap-
proved in metropolitan, outer subur-
ban (Dandenong and Frankston) and 
Geelong taxi-cab zones.

On 1 July this year, the remaining 
older model safety camera, the ver-
ifeye tscs mkiv will no longer be 
approved for use in taxis in these ar-
eas.

From this date, all cameras installed 
in Victorian taxis must be the VerifEye 
MkIV Rev.K. 

With very few exceptions, the 
phase-out of the Martin, Raywood, 
Bitron (Infonics) and Sigtec taxi safety 
camera systems is now complete. 
The VTD thanks operators for their 
compliance and co-operation.

However, the VTD is aware of 300 to 
400 licensed taxis that are fitted with 
the VerifEye TSCS MkIV. Operators of 
these vehicles must ensure that these 
camera systems are replaced with a 
camera system approved under the 
2009 specification by 1 July 2013.  

Any licensed taxis operating in 
the metropolitan, outer suburban, or 
urban (Geelong, Ballarat and Ben-
digo) taxi-cab zones after 1 July 2013 
without being fitted with a taxi safety 
camera system approved under the 
2009 specification will be subject to 
enforcement action. This action may 
include being prohibited from oper-
ating until an approved camera has 
been installed, and/or the issue of a 
$704 penalty infringement notice for 
‘operating a taxi without an approved 
security camera’.

many operators seeking to re-
place martin, raywood, bitron 
(infonics) and sigtec cameras in 
2012 faced considerable delays in 
securing an appointment with an 
approved camera installer. to avoid 
similar delays, operators of taxis fit-
ted with a verifeye tscs mkiv are 
encouraged to arrange an appoint-
ment as soon as possible.  D

Avoid confusion between the 
two VerifEye camera systems

As the names are very similar, some confusion between 
the VerifEye TSCS MkIV and the VerifEye MkIV Rev.K is 
understandable. It is important that operators understand 
which camera system is which.

VerifEye TSCS MkIV 
• Approved 2008 
• Sold 2008-2009
• Does not include external 

camera
• Not approved after 1 July 

2013

VerifEye MkIV Rev.K
• Approved 2010, under the 

2009 specification
• Sold 2010-present
• Includes external camera
• Ongoing approval

Turnaround Visits - 3 hour peak demand after passenger departure time
  A full load of passengers will disembark with luggage in the morning  

and a full load will embark with luggage in the afternoon.

Ship Visit Date
Passenger 
Departure 

Time

Approx. 
No. of Taxis 

Required
Dawn Princess Tuesday 05-Feb-13 7:30am 150 - 200
Carnival Spirit Saturday 16-Feb-13 7:30am 150 - 200
Dawn Princess Monday 18-Feb-13 7:30am 150 - 200
Carnival Spirit Friday 01-Mar-13 7:30am 150 - 200
Dawn Princess Sunday 03-Mar-13 7:30am 150 - 200
Carnival Spirit Thursday 14-Mar-13 7:30am 150 - 200
Dawn Princess Saturday 16-Mar-13 7:30am 150 - 200
Dawn Princess Friday 29-Mar-13 7:30am 150 - 200
Dawn Princess Tuesday 23-Apr-13 8:30am 90 - 100

Ship Visit Date
Passenger 
Departure 

Time

Approx. 
No. of Taxis 

Required
Dawn Princess Tuesday 23-Apr-13 8:00am 90 - 100

Note: Cruise ship schedule is subject to change.  For the latest information, please visit  www.portofmelbourne.com

Port of Melbourne Station Pier Cruise Season - Peak Taxi Demand
Calling All Cabs!

For more information about Port of Melbourne Corporation call 1300 857 662 and, if after hours, choose option 3, or visit www.portofmelbourne.com

Partial Turnaround Visits - 3 hour peak demand after passenger departure time 
  A significant number of passengers will disembark with luggage in the morning  

and a significant number will embark with luggage in the afternoon.

Pier Access 
� Taxis�will�be�granted�access�to�drive�on�to�Station�Pier�once�an�identification� 

check has been conducted at the front gate. 

There will be a high demand for maxi taxis and station wagons during  
disembarkation due to passengers travelling in groups and luggage size.

Port of Melbourne
Corporation
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time to update your 
taxi safety camera
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Melbourne’s Playground – the Docklands, have 
put a literal spin on the old adage ‘build it and they 
will come…’providing EARTHY culinary delights for 
its guests, by removing 2.3million cubic metres of 
earth and creating a culinary construction site with 
a twist!

As part of the Melbourne Food and Wine Festival, 
visitors will feel the earth move as the Docklands 
precinct springs to life in March 2013 and show-
cases its fabulous local produce, finest chefs and 
premium wine.

CEO of Destination Docklands, Anita Donnelly, 
said they really do dig their earthy flavours at the 
Docklands.

“With so many exciting developments and con-
struction projects happening at the Docklands, we 
decided to embrace this as a key theme for the 
Melbourne Food & Wine Festival in 2013. We have 
therefore created an innovative space whereupon 
chefs will be constructing mouth-watering dishes, 
building sweet, tantalising deserts and developing 
a wine list that will tempt any connoisseur of fine 
wines.

“Docklands will offer you locally grown and 
sourced food, cooked by chefs from our neighbour-
hood with dishes developed around tasty, earthy 
flavours. Come and relax by the cooling waters of 
Victoria Harbour over lunch while being entertained 
with live music and performers,” Ms Donnelly said.

According to Ms Donnelly, local caterers and res-
taurants will sell tasting plates so everyone will have 
the opportunity to sample more than one chef’s 
product. “Entertainment will follow the construction 
theme with music and activities that rock!” she said.

For those not so tempted by the earthy flavours 
and in need of some toe-tapping, jiving and jazz, 
the Docklands have also created a tent village and 
riverside venue for another Melbourne Food & Wine 
Festival event – Yarra’s Edge Picnic and Jazz.

Performers include a variety of bands who have 
recently competed at the prestigious Mt Gambier 
Generations in Jazz Festival. D
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DRIVER 
PROTECTION

SCREEN
Australian Patents:
676005, 2009100400

DRIVER 

•    Patented design for Taxi Vehicles
         where any threat of physical harm to your driver exists

•    Attaches to seat with Telescopic height adjustment
#

        facilitates usual drivers seat forward/ back, up/down and rake adjustment

•    Top quality super tough 4.5mm 2UV Clear                Makrolon Polycarbonate
        for superior vision, strength and durability

•    Separate B Pillar panel denies access to Drivers Seat Belt
#

        prevents driver entrapment by the drivers seat belt

•    Side Airbag and Curtain Airbag Compatible
        tested for compatibility with Australian Design Rules

•    Driver comfort, vision, ergonomics, freedom and safety
        is assisted by our exclusive patented design features

•    Effective protection from front and rear seated passengers
        with superior protection from rear seated passengers

•    Non-Intrusive design Maximizes Rear Passenger Legroom
        just millimeters of passenger space is required

•    Invisible, uncluttered look compliments interior space
        provides safety, without signifi cantly affecting the interior space of your vehicle

BGTT/08/12

Martin Bodyguard II - Protection for your driver 
"Peace of Mind" for your drivers family 

Martin Bodyguard screens have been        
protecting drivers for over sixteen years. 
During this time our design has seen many 
improvements but the integral toughness 
and uncompromising use of the best 
available materials has remained.

Our Multi Patented Design is still Australian 
made from Quality Australian Laserlite Poly-
carbonate and is simply the best value for 
money investment you can make for your 
drivers physical safety.

MARTIN BODYGUARD II FG FEATURES:

# FORD FG MODEL DESCRIBED

Tel:  61 3 9335 1551
       61 3 9335 1552
Fax: 61 3 9335 1553

Australian Designed
& Manufactured

Australian Designed
& Manufactured

9 Springbank Street,
  Tullamarine, 

Victoria, 3043 Australia.
Email: sales@martinmeters.com.au


