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Sanctuary for winter warmers with a 
difference.  Fall in love with the local wildlife 

and taste local Yarra Valley producers’ fine 
food, wine and beer. 
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OUR TAXI SPECIALIST
Just drop in to see our taxi specialist Peter 
Balmano today or call him on 0412813250.

Airport Toyota
355 Wirraway Road, Essendon Fields, VIC 3041
03 9379 8888
airporttoyota.com.au
LMCT: 10156

TOYOTA
ACCESS

A SMARTER WAY TO BUY

TTTTTTTTTOOOOOOOOOYYYYYYYYYOOOOOOOOOTTTTTTTTTAAAAAAAAA

Airport Toyota  
Servicing all your taxi needs.

We can supply brand new Camry Hybrids, Klugers & 
Commuter Buses at Melbourne’s Cheapest Prices.
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Many people currently think that be-
cause of the recent Nathan Brenner 
court case appeal being upheld, that 
Uber is now legal in Victoria.  Not so - 
it’s just - not illegal.  

Uber solicitors found a loophole in 
part of the Transport (Compliance and 
Miscellaneous) Act 1983 that allowed 
them to argue that Brenner had stayed 
within the law of the Act.  It leaves you 
to wonder how the Taxi Services Com-
mission’s legal team weren’t aware of 
this.  This technicality within the Act 
has allowed a precedent to be set for 
ride-sharing businesses in Victoria.  

For many years Prof Alan Fels said 
that he believed that the Victorian taxi 
industry would be much better off if 
it was unregulated.  Then he headed 
up the 2011 Taxi Industry Inquiry and 
during that time made comments 
and recommendations to loosen the 
industry’s regulation.  Neither deregu-
lation or unregulation happened. But 
what has happened now, is that Prof 
Fels has recently been appointed to 
a new consultative board - the Uber’s 
global advisory board. 

He has been quoted in The Age as 
saying, “Uber is the way of the future 
for transport of individuals and groups 
and services, in that it provides a bet-
ter service than taxis, and it’s usually 
cheaper. It’s a highly innovative busi-
ness”.

“In Victoria, Uber has proven to be a 
huge appeal to customers.  I believe 
the taxi industry should have far more 

freedom to compete by removing un-
necessary regulation.  I have also ob-
served that the taxi industry has lifted 
its performance considerably since 
Uber arrived,” he said.

He is once again riding at the helm of 
a board that provides services to the 
travelling public.  Will he endeavour to 
unregulate or deregulate our industry 
this time?  Time will tell.

What was that strike orchestrated by 
the Victorian Taxi and Hire Car Fami-
lies, last month, supposed to achieve?  
Really!  Have a heap of taxis go on 
strike, thereby creating  a shortage of 
available taxis.  

What does the travelling public do?  It 
books an Uber car to take them home.  

Don’t really think that is a good way 
to get the taxi drivers and operators’ 
message across to the government.  
Perhaps you would be better putting 
your concerns in writing to the Trans-
port Minister and the Essential Ser-
vices Commission!  And, at the same 
time, send a copy to Taxi Talk and we 
shall publish it too.

It has been said that compared to 
regular taxis, ridesharing technology 
mitigates the risk of bad drivers and 
bad passengers significantly.   

The ridesharing apps track who has 
given who a ride and when.  But what 
if something goes wrong inside the 
vehicle? Wouldn’t passengers prefer 
to be in a taxi with CCTV than a ride-
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sharing vehicle without any record-
ing device?

The CCTV captures every mo-
ment of the trip on video and the 
perpetrator is dealt with by Police 
accordingly.  As was Abdul Oumer, 
Silver Top Taxis owner/driver re-
cently.  His taxi driver’s certificate 
and operator accreditation has 
been revoked until 2018, for sexu-
ally assaulting an 18 year old fe-
male passenger earlier this year.

Last month, all around Australia, 
many Uber drivers’ services were 
terminated by Uber.  The drivers 
ratings were extremely poor.  They 
were warned to lift their game, 
which they did, but not for long.  
Therefore, they no longer work for 
Uber.  Similarly, passengers who 
get a low rating for a length of time  
will be blocked from booking an 
Uber car to transport them. This is 
how the rating system works fairly 
and justly - for both driver and pas-
sengers.  

Until now, it has only been ride-
sharing drivers who are given rat-
ings and if a driver is giving off a 
weird or aggressive vibe, they will 
be flagged within the program and 
if the bad ratings continue, will be 
blocked from using the app.

The new wave of apps designed 

specifically for taxis, will allow both 
the taxi driver and taxi passengers 
to give ratings.  This will give the 
taxis a bit more of an even edge 
versus the ridesharing apps.

iHail is about to be launched into 
the Australian taxi market and it 
claims that it can connect the cus-
tomer with every taxi in their area. 
But what they omit to tell the trav-
elling public is that the taxi has 
to belong to a certain Network 
Service Provider (NSP) to be part 
of this app and in Melbourne the 
two NSPs for ihail are 13CABS and 
Silver Top Taxis.  So, if you don’t 
belong to either of these NSPs you 
won’t be getting any work from 
iHail.  

All fares charged through iHail are 
subject to a payments processing 
fee. In Victoria, NSW and WA the 
processing fee is 5%. In all other 
states and territories through-
out Australia the processing fee 
is 10% plus gst.  And it has been 
rumoured that iHail will charge the 
operator 20 cents for every iHail 
booking.

There is another new app, SLYYK, 
being launched locally in Mel-
bourne very soon.  The creators 
of SLYYK truly want to improve the 
industry and provide the reliable 
service that passengers deserve 

to receive.  They claim that their 
system will ensure fair job alloca-
tion and you don’t have to belong 
to a specific NSP - just download 
the app and join in the challenge of 
getting fares via your phone app.  

SLYYK also has a processing fee, 
which is 5%.  But unlike iHail, it is 
only going to keep 3% of this.  The 
remaining 2% will go back to the 
driver. Also, they won’t be charging 
a booking fee for jobs booked via 
the app.

Ingogo is stirring up a storm 
throughout Australia.  It has recent-
ly revamped their app program so 
that it offers fixed fares to the pas-
senger.  It instantly eliminates the 
need to keep a close watch on the 
meter and takes us one step clos-
er to a cashless transit industry. 
An exact calculation of the fare is 
provided to the customer when en-
tering the trip details into the app. 
When the  customer accepts the 
fare, the taxi will be booked and a 
driver sent to pick them up.

What interesting times we have 
in front of us for the remainder of 
2016.

Toni Peters
Editor TT

TAXI TALK
MAY 2016
50TH
ANNIVERSARY 
COMPETITION
WINNERS 

COMPETITION #1
ANSWERS 
Von Trapp Family, Austria, 
songs - too numerous to 
name here

WINNERS 
M Atif - Point Cook and 
R Cain - Port Melbourne

COMPETITION #2
ANSWER
1966 the first edition of Melway was 
printed - same year  Taxi Talk - voice 
of the taxi industry started. 

WINNERS  R Cain - Port 
Melbourne, M Singh - Tarneit, M 
Yung - Glen Waverley, S Mahendran - 
Reservoir, P Grey - Richmond

COMPETITION #3
ANSWER - The man is Alex with 
his grandson also named Alex and 
they both work at Alex Taxis and 
Broker, Errol Street, Nth Melbourne. 

WINNERS G Taplin - Berwick, 
S Anders, Werribee, R Cain - Port 
Melbourne, C Whitmore - Box Hill, 
G Karatas - Camberwell
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Taking stock 
Was the 2011 Victorian Taxi 
Industry Inquiry worthwhile, 

or a waste of time and 
money?

The Taxi Inquiry was 
launched in May 2011 
and the Taxi Industry 
has gone through 
many changes and 
upheavals that have 
not stopped to this 
day. Let’s examine 
the impact that these 
changes had and 
more importantly what 
improvements were 
achieved.

The Taxi Inquiry, with Professor 
Fels at the helm, was supposed to 
come up with recommendations to 
improve the Taxi Industry. 

It was intended to improve the ser-
vice to the public. 

Did the service to the public im-
prove, the price of taxi fares be-
come cheaper or did fare refusal 
stop? The answer is NO. 

So, what happened after the Gov-
ernment implemented the recom-
mendations of Professor Fels?

The implementation of the 
“Knowledge”, the issue of 

600 more Taxi Licences 
and the mandatory 

55/45% split, sent several 
taxi businesses bankrupt. 
The impact of the Knowledge had 
an immediate and delayed effect. 

The immediate effect was that vir-
tually no new drivers have come 
through the system because the 
“Knowledge” was not designed as 
a competency test but rather as a 
test to fail the candidates. 

The delayed effect took a bit longer 
to materialize since it worked in a 
retrospective manner and took the 
accreditation and livelihood away 

from taxi drivers that were accred-
ited in the previous 5 years unless 
they passed the ‘Knowledge”.

Was there any improvement in Ser-
vice to the Public? 

The Taxi Services Commission 
(TSC) will claim that the availability 
of taxis has improved through their 
action of issuing more licences. 

What they do not want to acknowl-
edge, is the fact that many of those 
licences have no drivers and can-
not provide the service to the pub-
lic. 

They also ignore the fact that all 
night Public Transport has eased 
the demand for taxis after midnight 
on weekends. 

So, one can safely say that the 
Inquiry was a waste of time and 
money, as far as the public is 
concerned. And Professor Fels 
cracked some eggs in the industry, 
to make an omelette for his own 
consumption.

In the light of recent developments 
with respect to Uber it would be re-
miss of me not to comment. 

The media went into frenzy and re-
ported that Uber was now legal in 
Victoria, when Nathan Brenner won 
his appeal. 
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They failed to report that 
Brenner got off on a legal 

technicality, a loophole 
found in our Victorian 

Law, that was unearthed 
by Uber’s army of 

lawyers. 
This shows clearly what a formida-
ble opponent Uber represents. The 
legality of Uber has been challenged 
by governments all over the world 
and some governments, like Ger-
many and France, have had the for-
titude to ban Uber’s illegal activities. 

Uber is more than a technology 
company it is a company that is 
funded by the richest people in 
the world, in order to dominate the 
world and exploit its citizens. 

It is a company that wants to write 
its own laws or use any means 
to get laws changed to suit it. It 
changed the original name from 
Ubercab to Uber in order to pre-
tend that it is not doing the same 
work as a taxi and pretends to be 
a ride-share company, when it is 
clearly not.

Uber recruits the best and most 
helpful people to further their in-
terest. The latest being Professor 
Fels, who works on an advisory 
committee and is remunerated for 
his efforts, by receiving shares in 
the company. 

In a recent interview by Neil Mitch-
ell on 3AW, Professor Fels an-
swered a question in typical Uber 
style. He said that there was never 
a conflict, when he did his report 
on the Inquiry for the government, 
because Uber was not here. 

Yes, it is true Uber was not in 
Melbourne at the time. But they 
launched in Sydney in November 
2012 and were well established in 
America when the Professor went 
on a State-funded fact finding mis-
sion to America. 

So is it coincidence or sheer luck 
that Uber found a ready made 
workforce of drivers who lost their 
taxi accreditation?   

Hans Altoff
Taxi Owner / Operator TT

Recent Court 
case appeal

Uber vs TSC
Nathan Brenner was found 
guilty in December 2015 of be-
ing an owner of a commercial 
passenger vehicle and oper-
ating that vehicle for hire and 
reward without a licence under 
the Transport (Compliance 
and Miscellaneous) Act 1983. 

Last month Brenner appealed, 
citing a rather outdated sec-
tion of the act dating back to 
1927, which Brenner’s coun-
sel described as “delicious”. 
Section 159 outlines that there 
is a defence if the accused 
can prove that the passengers 
in the vehicle were not car-
ried for reward at “separate 
or distinct fares”. In Brenner’s 
case, there were two passen-
gers in the car, and they were 
charged a single fare.

Judge Geoffrey Chettle, there-
fore, found Brenner had a de-
fence, and set aside the origi-
nal orders, and ordered the 
Victorian Taxi Commission to 
pay Brenner’s fees.

The CEO of the Taxi Services 
Commission Aaron de Rozario 
said that Brenner only won 
due to “an obscure technical 
argument,” and the commis-
sion was considering whether 
to appeal.  TT
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Fixed taxi  fares are here
Gone with the meter: ingogo 

introduces fixed fares and 
revolutionises taxi booking 

experience

ingogo is offering 
consumers more 
fairness and certainty 
when booking a 
cab… and getting taxi 
drivers back in the 
game.

Australian taxi payments innova-
tor, ingogo, announced  last month 
that it’s doing away with traditional 
metered fares and has shifted its 
much lauded bookings and pay-
ment platform to offer fixed fare 
bookings. 

One of the most common com-
plaints travellers have using taxis is 
the uncertainty in price before get-
ting into the vehicle. 

ingogo’s ingenious approach offer-
ing fixed fares – the only taxi book-
ing service and app in Australia to 
do this – instantly eliminates the 
need to keep a close watch on the 
meter. 

An exact determination of what 
the fare will be is provided when 
a customer enters the trip details 
into the app. Once the customer 
accepts the fare, the taxi will be 
booked and a driver sent to collect 
the customer. 

Hamish Petrie, ingogo CEO, said: 
“Our redesigned application is the 
next stage in providing customers 
with the superior experience that 
they have come to expect. ingo-
go already offers the most robust 
suite of services through our app. 
This is another feather in that cap.

“Our intention is to keep taxi driv-
ers competitive, both in terms of 
service and pricing transparency. 

That way, everybody wins,” Petrie 
added.

The algorithm that determines the 
fixed fare takes into account the 
distance and expected time using 
the most efficient route to the desti-
nation, traffic conditions, as well as 
any tolls or fees that might accrue 
through the trip. 

There is no surge pricing and no 
hidden surprises – the price ap-
proximates what you would nor-
mally expect to pay. This makes it 
a win-win for consumers; what they 
see is what they get. 

Jeff Lim, ingogo Chief Marketing 
Officer, said: “Customers are at 
times uncomfortable with taxis, 
some hire cars and ride-share ve-
hicles for a number of reasons. 

They’re not sure of the final price 
before they get in, or are con-
cerned that a driver may take a 
less-than-optimal route to get the 
passenger to their destination or 
add extras at the end of a trip.” 

“Through the new ingogo app, 
customers will have the certainty 
that they crave around pricing. 
Plus passengers can jump straight 
out of the cab as payment and re-
ceipts are fully automated ”. TT   
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Cabcharge data leak
Encouraging companies to be 
honest about data breaches 
isn’t enough, it seems. Some 

companies need more ... 
persuasion.

Cabcharge has a 
problem. It’s not 
just [last month’s] 
discovery of a 
significant data 
breach, although it 
relates to that. But 
let’s start with the 
data breach.

Risk Based Security (RBS) is an in-
formation security intelligence, anal-
ysis, and vulnerability assessment 
firm headquartered in Richmond, 
Virginia. 

Early May RBS blogged about their 
discovery, two weeks earlier, of an 
open database at Cabcharge, an 
Australian company that operates 
what is effectively a monopoly for 
processing non-cash payments for 
taxis, plus other transport and trans-
port-related services.

“The CabCharge.com.au open da-
tabase contains sensitive informa-
tion of both customers and drivers, 
including customer credit card de-
tails along with only the last 4 dig-
its of the credit card number. The 
database also contains Driver’s full 
name, ABN (Australian Business 
Number), Taxi ID, terminal IDs as 
well as trip logs, bookings informa-
tion, and other critical usage de-
tails exposing individual trip move-
ments,” RBS wrote.

“The stored transactions are from 
the Cabcharge Taxi Management 
System (CTMS), and include cop-
ies of partial credit card numbers, 
drop off location, pick up location, 
as well as client and driver identifier 
information including names.  There 
are also copies of e-TAG serials 
and codes used on the motorway 
for electronic payments, which pro-

vides yet even more detail for track-
ing trip activity.”

This is serious stuff. Yet Cabcharge’s 
only on-record comment, a state-
ment by chief executive officer An-
drew Skelton, downplays the risk.

“On 5 May, we were made aware of 
a breach of information on Amazon 
Web Services (AWS). Our security 
team investigated the issue and re-
secured the data on the same day,” 
the statement began.

“Most of the information was old and 
contained inactive Cabcharge Fast-
card numbers and expiry dates.”

Notice that Cabcharge is already 
trying to spin this as nothing to worry 
about, and not even their fault. The 
data was old and inactive. The data 
was at AWS, not Cabcharge.

But saying that the database “con-
tained inactive Cabcharge Fastcard 
numbers” doesn’t rule out the pos-
sibility that it contained other things 
as well. And indeed, the very next 
paragraph of the statement admits 
to that. Or some of it.

“However, up to 3,443 active Cab-
charge Fastcard accounts were 
affected. Our investigation shows 
there has been no misuse of these 
accounts.

“As a precaution, we are cancelling 
affected Fastcards and reissuing 
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Cabcharge data leak

new cards with additional secu-
rity features,” Skelton said, without 
specifying what those features 
might be, or whether Fastcard-
holders unaffected by this breach 
might also benefit from these new 
features.

The statement goes on to say that 
while the last four digits of a “limited 
number” of customer credit cards 
were opened, this won’t be a prob-
lem -- which is doubtless true -- be-
fore ending with the ritual statement.

“The privacy and security of our 
customer and driver data remains 
a key priority. We are in the process 
of contacting affected Fastcard cus-
tomers.”

Now all that covers the financial 
information in the open database. 
What of the trip logs and suchlike?

I put that question directly to Cab-
charge’s PR firm, which had taken 
over communication: “Are you able 
to confirm or deny the exposure of 
trip data, or provide more specific 
detail about what was exposed?”

The reply? “This is the statement 
that we’re providing.”

How reassuring.

Yet again, we have an organisation 
that seems to think that financial in-
formation is what needs to be pro-
tected. Yet credit card number and 

Fastcard numbers can be reissued 
easily.

What can’t be changed 
as easily are people’s 

movements, and revealing 
even old trip details can 

be a problem.
Consider the staff of a family plan-
ning clinic. A regular taxi ride could 
reveal their home addresses, mak-
ing them vulnerable to violent anti-
abortion activists. As the case of 
Peter James Knight shows, such 
people can be prepared to kill in the 
pursuit of their political aims.

Or consider David Campbell, former 
minister for transport in New South 
Wales. A married man, Campbell 
was forced to resign after he was 
found using his ministerial car to 
visit a gay sex club. Sure, he didn’t 
use a taxi for those visits, but his ca-
reer would have been just as dead 
if he had.

Two years ago, in the case of dating 
site operator Cupid Media -- not to 
be confused with OkCupid -- Aus-
tralia’s privacy commissioner Tim 
Pilgrim made it very clear that “data 
other than credit and other financial 
information may be ‘sensitive infor-
mation’ under the definition of that 
term in the Privacy Act”.

Cabcharge, it would 
seem, is still living in the 

past.
So is food delivery operator Menu-
log.  [In April 2016], in response to a 
direct question about the integrity of 
their customer database, they pro-
vided a hand-wavey answer about 
“upgrading that part of the system”.

“Rest assured it will still register any 
orders you place or loyalty accrued 
in this period,” Menulog wrote, as if 
this were the biggest concern from 
any potential data breach.

This lack of awareness is appalling, 
especially given that only the month 
before, in March 2016, Menulog 
had exposed more than a million 
customers’ details without notifying 
them. They just sent a generic email 
reminding customers to use strong 
passwords.

Both Cabcharge and Menulog are 
significant Australian companies 
who claim to be committing to pro-
tecting customer privacy. But both 
clam up when the fertiliser hits the 
air conditioner.

Could you find two better exam-
ples to show why Australia needs 
mandatory data breach notification 
laws?

by Stilgherrian for The Full Tilt TT   
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Sharing economy impact
How will robots and Uber 
change our lives?  Special 

taskforce needed to 
investigate impact on jobs, 

workplace rights.

The Transport 
Workers Union 
believes that 
the Australian 
Government should 
urgently convene 
a special taskforce 
into the impact of the 
so-called “sharing 
economy” and 
automation on jobs 
and workplace rights.

TWU National Secretary Tony Shel-
don said there was strong potential 
for a ‘hollowing out’ effect on mid-
dle class jobs, and an erosion of 
workplace rights.

“The impact of the share economy 
and automation is the sleeper issue 
in Australian politics. Malcolm Turn-
bull says it is exciting, but I suspect 
most Australians feel deep anxiety,” 
Mr Sheldon said.

“Nobody has explained how some-
one who drives a truck or a taxi will 
be able to feed their family when 
their job is consumed by technol-
ogy. Cliches about agility, innova-
tion and disruption don’t cut the 
mustard. The vast majority of Aus-

tralians will not find work building 
apps.”

“Nobody wants to hold back tech-
nology’s tide, but we need a serious 
national discussion about how the 
dividends of technology are fairly 
distributed. We must ensure we 
don’t end up in a jobs’ wasteland.”

“The TWU wants a taskforce imple-
mented to look into the real, live ex-
perience of people whose jobs 
have been automated or eroded by 
the digital economy, going beyond 
the narrow analysis of the Produc-
tivity Commission to consider how 
families, communities and indus-
tries are affected.” TT   

For more information call in and see us at:  
888 Mt. Alexander Road, Moonee Ponds, or
105 Normanby Road, North Caulfield      

Unity will 
achieve our 

goal

Ring Leo any time on 

0409 562 531 

Taxi Drivers, Taxi Operators and Taxi Licence Holders
register with us and be part of a united voice

ATTENTION !

Become members of 
our united, credible and 
honest association

The Victorian Taxi & Hire Car Families

WHO OWNS YOUR 
INCOME DATA?

Schmidt Electronic Laboratories Pty Ltd

Phone  (03) 9546 6990 or 1300 132 422  |  Email  info@schmidt.com.au  |  Website  www.schmidt.com.au
Address  153 Osborne Avenue, Clayton South, VIC 3169  |  ABN  20 005 631 710

Trusted by thousands of taxi operators & drivers for more than 35 years

RE-INSTALL YOUR

If your taxi has been fitted with a Cabcharge Fareway Plus terminal 
and you are concerned about who has ownership of your confidential income data, 

we will re-install your G4 Taximeter into your taxi at NO COST TO YOU*

It is your absolute right to keep and use your G4 Taximeter in your taxi.

YOUR INCOME DATA IS YOUR BUSINESS
BOOK NOW. CALL (03) 9546 6990
*Offer available for a limited time only. Bookings essential.

Your Taximeter
Your Income Data

Their Taximeter
WHOSE INCOME DATA?

Schmidt G4 Taximeter
AT NO COST!
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Fels switches sides
Prof Alan Fels - previously the champion 

of consumer rights in Australia and 
Chairman of Taxi and Hire car review 

in the State of Victoria - has been 
appointed to the Uber Advisory Board.

Prof Fels’ 
recommendations 
that came out of 
the Hire Car and 
Taxi Industry review 
through 2012-14  
were adopted almost 
in their entirety by 
the previous State 
Government and were 
enacted into Law on 
July 1 2014.

These Laws require anyone who 
wishes to operate a commercial 
passenger vehicle that is not a 
taxi, in the State of Victoria, must 
purchase a PBO licence from the 
Government for $40,000. 

Previously licences were worth 
$60,500.

These changes were imposed uni-
laterally upon the Industry with the 
(purported) objective of lowering 
the cost of entry to new operators. 

They also require operators to car-
ry commercial passenger vehicle 
insurance and comply to a host of 
conditions relevant to vehicle and 
driver standards.

Uber has been operating in Vic-
toria for three years – prior to the 
adoption of these laws. 

Uber operates without adhering to 
these conditions.

Uber has also challenged an Aus-
tralian Taxation Office (ATO) ruling 
that its drivers are obliged to on-
charge GST.

Without having the operating costs 
that apply to the rest of the Indus-
try, Uber has been able to offer 
its services far more cheaply than 
would otherwise be possible and 
as such, has gained significant 
market share, often at the expense 
of existing operators that do com-
ply with the Law.

Labor came to Government prom-
ising to address the issue promptly 
via a Ministerial Forum.

Eighteen months later, the Industry 
is yet to receive any communica-
tion from the Minister whatsoever, 
whilst Uber continues to operate 
with impunity.

Without a level playing 
field, the existing industry 
cannot survive – period.

The life savings and livelihood of 
thousands of Law abiding opera-
tors is threatened.

Last month Prof Alan Fels advised 
the Industry to ‘just compete’ with 
the new entrants and even sug-
gested we adopt Uber’s surge 
pricing model.

The Industry objects to these plati-
tudes as it does not enjoy Uber’s 
cost benefits. (It was recently re-
ported in Parliament that Uber paid 
only $405,000 tax federally over the 
past three years).

If the Industry was exempt from the 
heavy compliance burden placed 
upon it – which Prof Fels himself, 
is the key architect – it would be 
able to offer its services far more 
cheaply to the Victorian travelling 
public and certainly not need to 
adopt surge pricing models.

Uber’s booking app is innovative 
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With the end of financial year fast 
approaching, this one-hour webi-
nar is a timely reminder for em-
ployers about your end of year tax 
obligations.

You can find out about:
• getting ready
• key dates
• tips to help get it right.

Booking your spot is easy. Find 
the session you’re interested in 
and click on your preferred date 
and time. 

You’ll then be taken to the ATO 
service provider page (Redback) 
to finalise your booking. TT   

but, most worryingly, if this busi-
ness model is extrapolated across 
the economy there will be mas-
sive repercussions for Australia’s 
already cash strapped Govern-
ments.

Prof Fels claims that the Industry 

should ‘just compete’ with a tax 
minimising monster that flouts ex-
isting laws, his laws, is hypocritical 
in the extreme. 

For this to be possible, the Gov-
ernment should compensate exist-
ing licence holders for the millions 

of dollars invested in the current 
State issued licencing system and 
then impose the same conditions 
across the board – what’s good for 
the goose is good for the gander. 

George Kapnias
Managing Director

Southern Cross HQLC Pty Ltd  TT   

Free Taxation webinars
Annual tax obligations 

for employers 

WEBINAR DATES 

15 June 2016 9.30am

21 June 2016 9.30am

30 June 2016 12.00pm

4 July 2016 12.00pm
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Transit apps  world
Peace of mind, in the palm 

of your hand.  Looking at the 
different transit apps available 

for smartphones.

Moovit is a global network of high-
ly-motivated volunteers who map 
public transit information where it 
is not readily available. Thanks to 
the tireless effort and local knowl-
edge of these volunteers, millions 
of people worldwide can access 
essential transit data and enjoy 
smoother journeys on public tran-
sit.

The Moovit app has everything you 
need to travel on public transport 
the smartest, speediest and easi-
est way possible. 

By combining information from 
public transport operators and au-
thorities with live information from 
the user community, Moovit offers 
travellers a real-time picture and 
the fastest and the most comfort-

able routes. Moovit users can also 
send active reports about their 
travel experience, such as bus 
congestion levels, cleanliness, and 
more. 

The more people  who use Moo-
vit, the more real-time informa-
tion concerning buses, trains and 
traffic congestions is distributed. 
Live information received from 
travellers offers all users improved 
route plans and more accurate es-
timates about arrival times.

And if users are unhappy with pub-
lic transit conditions, they can se-
lect the button for Lyft, which can 
send a private car their way to 
avoid the public transit system al-
together.   TT   

It already had the Uber suite of 
apps within Google maps and 
now includes 99Taxis in Brazil, Ola 
Cabs in India, Mytaxi in Germany 
and Spain, Gett in the UK, as well 
as Hailo in the UK and Spain.

Google Maps app has a new tab 
dedicated to ride-hailing services. 
If you have one or more of the sup-
ported apps installed, simply tap 
on the service for which you want 
to see an estimated fare. You’ll then 
be able to tap a button to open up 

the app and hail a ride.

Google Maps will also now show 
different services from the same 
company. For example, Uber us-
ers will be able to see the rates for 
UberX, UberBLACK, UberXL and 
so on.

On Google’s blog it mentions, “it 
can take precious minutes to figure 
out whether it’s faster to hop on a 
bus, walk a few blocks, find a ride-
sharing service, or hail a taxi.”  TT   

Expanding its ride-
hailing apps feature.

Trusted by over 30 
million riders across 
more than 800 cities. 
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FINANCE AVAILABLE AT CAMPAIGN RATES*

Transit apps  world
The carpool app will use Waze’s navigation sys-
tem to learn the routes drivers most frequently 
take to work and match them up with people look-
ing for a ride in the same direction.

Commuters then pay fellow drivers a small fee for 
a ride to and from work to cover the cost of fuel.

Google bought Israel-based Waze, which uses 
satellite signals from members’ smartphones to 
offer real-time traffic information, for about $1 bil-
lion, two years ago.   It was tested last year in Tel 
Aviv and is now available in San Francisco’s Bay 
Area. 

This pilot program of Waze Rider was developed 
to meet the needs along the Silicon Valley cor-
ridor, focussing on reducing traffic when it’s at its 
worst - which is rush hour. 

To make a positive impact on rush hour traffic, 
Waze Rider is only available for two rides a day, 
one to work and one home.

Waze Rider offers the most convenient, affordable 
ride to work by connecting passengers to fellow 
commuters already driving with Waze, the world’s 
largest community-based traffic and navigation 
app.

How does 
Waze Rider 

work? 
Ask for a ride in advance 
and the Waze Rider app  
will notify you when a 
Wazer along your route 
has offered to pick you 
up. Once the ride is set, 
all you have to do is 
show up on time.

Waze Riders help cover 
the cost of fuel in ex-
change for a ride. Pay-
ment is transferred auto-
matically upon drop-off.

The driver is an every-
day Wazer with a similar 
commute planned, who 
would be taking the trip 
anyway. Pairing up 
means one less car on 
the road.  TT   

Waze carpool 
app, Waze Rider, 
from Google is 
set to take on 
Uber.
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Premium service app
SLYYK’s mission is to improve 

overall taxi availability.  Any 
Melbourne taxi driver can join 

SLYYK, regardless of their 
network affiliation.

SLYYK, the latest 
booking app soon 
to be released to the 
Victorian taxi industry, 
is home grown 
Australian and it’s 
coming to Melbourne.

SLYYK has been developed 
by people with 20+ years in 
taxi operations, to support the 
backbone of the Victorian taxi 
industry – the taxi drivers. 

The creators of SLYYK want to 
change the image of the taxi indus-
try.  They want the driver and the 
travelling public to have the choice 
of choosing any taxi from any taxi 

company and rate drivers on the 
service they provide.   At the time of 
booking a trip, the passenger may 
select up to 5 different drivers based 
on their location and rating.

As with most other apps both driv-
ers and passengers will be required 
to rate each other on a 5-star scale, 
1 star being poor and 5 stars being 
excellent.

Soon after the SLYYK app is 

launched, the ratings’ results will 
be analysed and the app will start 
weeding out the unprofessional driv-
ers and unacceptable cars.

Passengers may choose to pay via 
credit/debit card or cash.  The total 
on the meter is the fare that will be 
charged – there is no additional 
booking fee.  Credit card transac-
tions incur a 5% processing fee.  3% 
of which is retained by SLYYK and 
2% goes to the driver. TT   

LAUNCHING IN 
MELBOURNE SOON!

3 Get jobs direct to your mobile

3 Choose the best rated passengers

3 Plus much, much more

3 More details at www.slyyk.com
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The dangerous and congested level crossings at North, 
McKinnon and Centre Roads in Melbourne’s south east will be 
gone by August, six months ahead of schedule.

Going, going gone
Massive Winter construction 

blitz to remove three dangerous 
train level crossings.
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Going, going gone “Removing these 
crossings will reduce 
traffic congestion, improve 
public transport and make 
these communities safer. 
There will be disruption 
while these works occur, 
but it will be worth it,” 
said Minister for Public 
Transport, Jacinta Allan. 

To enable these works to hap-
pen safely and efficiently, the 
Frankston line will be closed be-
tween Caulfield and Moorabbin 
from 24 June until 31 July 2016

Thousands of bus services will re-
place the trains to get passengers 
where they need to go.

When trains resume, the level 

crossings will be gone. Three new 
stations will open progressively in 
August – six months early.

North, McKinnon and Centre 
roads will remain open to traffic 
during this time, aside from some 
lane closures on North Road, and 
a weekend closure and some 
overnight shuts on Centre and 
McKinnon Roads.

Member for Bentleigh, Nick Stai-
kos said, “We’re not waiting for 
another near miss or another am-
bulance to get stuck at the boom-
gates.”

“We’re getting rid of these danger-
ous crossings as soon as we can, 
to save lives, reduce congestion 
and improve public transport,” 
said Mr Staikos.

Four other level crossing removals 
will ramp up in July, at Blackburn 
Road in Blackburn, Heatherdale 
Road in Mitcham, and Mountain 
Highway and Scoresby Road in 
Bayswater.

These works will close sections of 
the Belgrave/Lilydale line between 
2-10 July, and will prepare the 
crossings for major construction 
campaigns at the end of the year.

As trains on the Stony Point line 
will be unable to access Southern 
Cross for maintenance while the 
line is closed, buses will also re-
place trains on the Stony point line 
from 25 June to 31 July. 

Weekend closures will also take 
place 4-5 June between Caulfield 
and Mordialloc. TT  

Refined, desirable and packed full of the latest technology, Camry effortlessly combines enviable efficiency and advanced 
security with impressive performance. All Camry models are available with the highly responsive 2.5L Dual Variable Valve 
Timing with intelligence (VVT-i) petrol engine.

Whatever you require in a vehicle, Berwick Toyota has a huge range to choose from to help you get the job done.  That is why 
partnering with Berwick Toyota Fleet really makes Better Business Sense. As a Fleet Customer, you can rely on Berwick Toyota.

Contact Jennie Mann by 

email to JennieM@berwicktoyota.com.au 
or call 0449968070 now at Berwick Toyota 
for all your taxi needs.

Berwick Toyota
751 Princes Highway, Berwick. Phone 9707 4455
berwicktoyota.com.au

LMCT537 MCK222185

THE NEW TOYOTA HYBRID CAMRY
IMPRESSIVE FROM EVERY ANGLE
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Drink driving crackdown
Every motorist convicted of 
drink driving will be required 
to use an alcohol interlock 

device.

Anyone found to be 
driving with a Blood 
Alcohol content 
(BAC) over 0.05 
will be required to 
drive vehicles fitted 
with an alcohol 
interlock device for a 
specified period.

Alcohol interlock devices are cur-
rently only mandatory for full-licence 
offenders with a BAC of 0.07 or 
more, repeat offenders and those 
on a probationary licence or learner 
permit.

Currently, most full-licence holders 
caught with a BAC reading of be-
tween 0.05 and 0.07 will receive a 
fine and lose 10 demerit points.

Drink driving accounts for 15-20 per 
cent of motorists killed on Victorian 
roads per year and 15 per cent of 
motorists seriously injured. Alcohol-
related driver fatalities are conserva-
tively estimated to cost at least $270 
million per year.

Repeat drink drivers make up 20 per 
cent of drink drivers detected by po-

lice and up to 30 per cent of drivers 
involved in fatal crashes.

“Too many drivers pay the fine and 
forget about the potential conse-
quences of drink-driving. The fami-
lies and friends of victims don’t have 
that luxury,” said Minister for Roads 
and Roads Safety Luke Donnellan.

Those driving commercial vehicles, 
including taxis, buses, heavy vehi-
cles and tow trucks, with a BAC over 
0.00 will also receive a mandatory in-
terlock device and will lose their right 
of repeal. 

Victorian state government will intro-
duce legislation to the Victorian Par-
liament for the expansion of the al-
cohol interlock program as soon 
as possible. TT   
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Fines notices redesign
Last year 252 people died 

on our roads.  Each one was 
someone’s father, mother, child 
or friend. Be Safe - Slow Down.

The Department 
of Justice and 
Regulation has 
redesigned 
the State’s 
infringement 
notices, with 
the aim of 
encouraging 
people who 
have received 
fines to resolve 
their matters in 
a timely manner 
and avoid further 
action and fees 
from the Sheriff’s 
Office.

 

DIGITAL EDITION
READ TAXI TALK MAGAZINE EXACTLY AS 
IT’S PRINTED AT TAXITALK.COM.AU
CURRENT & PAST EDITIONS ARE ONLINE

VOICE 
OF THE TAXI INDUSTRY

MAGAZINE

TAXI
PUBLISHED SINCE MAY 1966
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The redesigned notices aim to 
ensure fines are more easily un-
derstood, that people know how 
to deal with their matters across 
the infringement life cycle and that 
they are clear about the conse-
quences of not taking any action. 

The redesigned fines serve as 
a reminder that it is important to 
deal with your fines early and not 
ignore them. 

The new notices feature language 
assistance and encourage people 
to go online and resolve their mat-
ters quickly and conveniently.

A key feature of the new designs 
is that they clearly show people 
where they are in the infringement 
life cycle and the additional costs 
they may face if they do not take 
any action – see the sample fine 
on opposite page. 

In the Infringement life cycle, if a 
person chooses not to act, they 
will receive one courtesy reminder 
and two further notices prior to 
enforcement action by the Sher-
iff’s Office.

The new Enforcement Order No-
tice and Notice of Intention to Is-
sue an Infringement Warrant com-
menced in February, with the new 
Infringement Notice and Penalty 
Reminder Notice commencing in 
May. 

If you have an outstanding fine, 
it is important that you take ac-
tion early to avoid further fees 
and possible involvement of the 
Sheriff.

We are accredited with over 30 banks and other lenders

  TAXI
finance

cheap finance rates...
ALL TAXI LICENCES & VHA 

CAR FINANCE
all taxi vehicles (cars and vans, VHA vehicles, 
limos and others)

fast approvals

GAP COVER
$30,000

AVAILABLE

cheap rates best service

Phone 9561 8876  
96 Garden Road, Clayton  (near Ikea)

EASY CAR LOAN 
APPROVALS...
NO TAX 
RETURNS 
REQUIRED*

* conditions apply

yarrafinance
experts in commercial finance

Visit www.fines.vic.gov.au to pay your fine or see your options. TT
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Send your opinion letter to 
email: yoursay@taxitalk.com.au     

post: PO Box 2345 Mt Waverley VIC 3149   
Please include your name & full contact details for verification.

Taxi drivers wishing to pick up at 
Melbourne Airport pass through a 
holding area and present a card to 
a reader at one of 2 boom gates. 

They then proceed to a feeder and 
then to the actual terminals. 

The reader deducts $2.70 from the 
card value. 

A hooter is heard at the holding 
area to tell drivers when to pass 
through the boom gates.

How do the authorities decide 
when to sound the hooter?

On one occasion recently when I 
arrived at the holding area it was 
almost empty and the hooter 
sounded almost immediately, so 
that I didn’t have time to go to the 
café to top up my card. 

When I arrived at the feeder it was 
almost full and I was waiting for an 
hour, so it obviously wasn’t neces-
sary to move me on so quickly. 

If you are near the back of the hold-
ing area it takes several minutes to 
walk to the café and back. Also, 
there is often a queue for the top-
up machines.

Luckily on that occasion I had 
enough credit on my card for 1 
pass through the system. 

If a driver has insufficient credit, 
the boom gate doesn’t open and 
they cause congestion as drivers 
behind them have to redirect their 
taxis to the other boom gate.

As drivers are paying customers 
($2.70 per visit) I think we are enti-
tled to a more thoughtful approach.

Chris Manning TT

AT THE AIRPORT
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Track your progress and watch 
yourself improve.

All practice questions are based on the Official Knowledge Handbooks from taxi.vic.gov.au
*Prices are for 90-day subscriptions.

FREE
English 

Language
Support!

Sign up today. *$19.99 for each test or $49.99 for all 3 tests (bundle)

Give yourself the best chance & keep 
yourself on the 

road - not in the 
classroom.

Learn wherever you are
Log in and learn via phone, 
tablet, laptop, desktop - 24/7
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statistics

$178,571

TAXI
licences

average metro ASSIGNMENT 

$1,664

APRIL 2016

The metro taxi licence average price of $178,571 is based on the 7 genuine market based transactions that occurred in the metropolitan 
zone during April 2016.  
The Taxi Services Commission’s standard practice is to only count those licence transfers where a genuine market based transaction has occurred.  They do this by 
applying a number of standard business rules. The aim of these business rules is to identify genuine market based transfers of taxi licences and to base average price 
calculations on these transactions only.   Therefore, where it appears a non-market based licence transfer has occurred, these transactions are excluded in the 
calculation of licence values. An example is where a licence holder transfers the licence to a new business name but still retains ownership of the licence. TT

Compliance outcomes 
Vehicle Inspections  ......................... 1,701
Rectification Notices ........................... 166
Infringement Notices  ............................ 66
Official written warning notices  ............ 10

$33,194HIRE 
CAR
LICENCES 
Number of 
Victorian Hire Vehicle 
Licences 

Metropolitan Hire Cars  .............1,134
Country Hire Cars  .........................63
Special Purpose Vehicles  ...........959
Restricted Hire Cars  ....................598
TOTAL                                   2,754

Number of drivers
Active drivers  .............................14,903
Accredited drivers (taxi, hire car & bus) ....46,044

The above figures are updated and published on the Taxi Services Commission 
website each week. Figures shown consist of both active licences and those that 
have been approved but have not yet been operationalised at the time of reporting.

Taxi zone Licence type

# of 
licences  
30/6/14 

# of 
licences 
30/6/15

# of 
licences 
23/5/16

Changes 
since  

30/6/14

Changes 
since 

30/6/15

Metro Conventional 3,826 4,399 4,228 402 -171

WAT 504 492 454 -50 -38

Total 4,330 4,891 4,682 348 -209

Urban Conventional 357 400 417 60 17

WAT 75 79 81 6 2

Total 432 479 498 66 19

Regional Conventional 253 261 264 11 3

WAT 75 77 73 -2 -4

Total 328 338 337 9 -1

Country Conventional 126 126 128 2 2

WAT 36 34 35 -1 1

Total 162 160 163 1 3

Totals Conventional 4,562 5,186 5,067 475 -149

WAT 690 682 643 -47 -39

Total 5,252 5,868 5,680 428 -188
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beyondblue has committed to 
working with Primary Health Net-
works (PHNs) to revolutionise de-
livery of early intervention mental 
healthcare to as many people as 
possible across Australia.

The NewAccess program has 
been running in three trial sites 
- ACT, North-Coast New South 
Wales and Adelaide since Octo-
ber 2013, with more than 3,500 
people aged over 18 taking part. 

Up to six free sessions are avail-
able in the program (which was 
originally funded with donations 
from the Movember Foundation), 
for people experiencing symp-
toms of mild to moderate depres-
sion or anxiety.

beyondblue Chairman The Hon. 

Jeff Kennett AC said an independ-
ent evaluation by Ernst and Young 
had proven NewAccess to be an 
accessible and effective way of 
treating people who are struggling 
with personal issues and need 
help getting back on track.

"NewAccess was modelled on the 
successful UK program Improving 
Access to Psychological Thera-
pies, yet the evaluation shows 
NewAccess has achieved a much 
better recovery rate, with almost 
70 per cent of people treated suc-
cessfully,¨ Mr Kennett said.

"Mental healthcare in Australia 
is undergoing a revolution, and 
NewAccess fills a gap in services 
currently available to the public. 
The Federal Government recom-
mended under its National Mental 

Health Reform plan that every Pri-
mary Health Network should have 
a low-intensity program such as 
NewAccess sitting alongside es-
tablished services in its region.

"The figures from the evaluation 
speak for themselves, indicating 
this program is as effective as 
more intensive approaches, but 
more cost-effective, and it is able 
to be rolled out on a large scale to 
service entire communities in Pri-
mary Health Networks across the 
country.

“beyondblue is reaching out to 
PHNs to present the impressive 
results of this program and work 
to investigate opportunities for the 
program to be implemented and 
expanded. Based on the excellent 
results of NewAccess, we hope 

beyondblue’s free NewAccess program could 
revolutionise the way millions of Australians get help 
for depression and anxiety.
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that PHNs introduce the program 
as widely as possible across Aus-
tralia,” he said.

The independent evaluation found:

• 67.5 per cent of people who 
used NewAccess were below 
the clinical threshold for anxi-
ety and depression when they 
finished treatment, i.e they 
had recovered.

• More than 70 per cent of par-
ticipants in the program com-
pleted their treatment.

• Participating in the program 
reduced stigma as it is easy 
to register and take part. 
NewAccess is free, there is 
no need for a medical referral, 
and it attracts people who are 
reticent about seeking help 
through existing services.

• Men, who are traditionally 
harder to reach for mental 
health programs, participated 
in NewAccess in extremely 

high numbers, accounting for 
39% of all referrals(48% in the 
rural pilot site).

• Each year, about 3.4 million 

Australians experience de-
pression or anxiety and more 
than 50 per cent don't seek 
support.  TT

Phone Monday - Friday

during business hours
0491 367 560

PRICE 
based on current 

MARKET 
SALES

TAXI 
ASSIGNMENTS

Operator and Owner of 
Taxi Licences 

for over 30 years

Fair price paid
based on current Victorian taxi industry income 
and taxi licence sales

Paid monthly in advance
with clause stating either party can terminate 
upon giving 30 days written notice

An Australian-first free 
coaching program with 
an incredible success 
rate of almost 70 per 
cent in treating mild to 
moderate depression 
and anxiety - piloted 
by beyondblue - could 
be available to many 
Australians around the 
country.
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The new uberWAV 
(Wheelchair-
Accessible Vehicle) 
service was 
introduced last month.
A trip in an uberWAV will cost 
the same as a standard uberX 
car - which the company says 
means prices 30 per cent 
cheaper than a black cab.

Transport for London last year 
proposed a series of crack-
downs on Uber amid claims 
it was straddling the line be-
tween minicabs and more 
heavily-regulated taxis, but 

most of these were subse-
quently dropped. 

The London Taxi Drivers As-
sociation also failed in an at-
tempt to declare Uber illegal 
last year.

The company says the new 
option will mean more choice 
for disabled passengers, and 
that most minicab firms offer 
very little choice of wheelchair-
accessible vehicles. Surge 
pricing – in which typical fares 
are raised to encourage more 
drivers onto the road – will mir-
ror that  of uberX. 

source: BBC news TT

Ontario
Toyota Motor Corp and Uber 
are partnering in a move that 
will allow new leasing options 
for Toyota vehicle to Uber 
drivers.   
Toyota’s in-house leasing program will 
provide buyers with the opportunity to 
purchase a vehicle and have the rev-
enue generated from their Uber fares go 
towards paying off the vehicle.

The partnership will trial throughout vari-
ous cities over the coming months.

Toyota vehicles are considered among 
the safest and most reliable automobiles 
on the road.  TT

London

China
Last month Apple Inc 
invested $1 billion in 
China’s Didi Chuxing, 
formerly known as Didi 
Kuaidi.  

Didi Chuxing dominates the ride-
hailing market in China. The com-
pany completes more than 11 mil-
lion rides a day, with more than 87 
per cent of the market for private 
car-hailing in China.  

The investment gives Apple a size-
able stake in Uber’s chief rival in 
China.  

Investors are eagerly watching to 
see whether Apple will enter the 
automotive business. 

Apple has hired a wide range of 
automotive experts, and the com-
pany is exploring building a self-
driving car, sources have told Reu-
ters.  TT
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ADAMS 
MAGUIRE 
SIER

We practice as 
Business, Commercial, 

Conveyancing, 
Estate Planning, Family, 

Litigation, Probate, 
Superannuation, 

Taxation

176 Upper Heidelberg Road, Ivanhoe 3079
Email: amsr@amslaw.com.au   |   Phone: 9497 2622

AMS
LAW

LAWYERS

Serving the Taxi Industry 
for over 30 years

German automaker 
Volkswagen has 
partnered with Gett, an 
on-demand mobility 
provider by taking a 
significant US$300 million 
stake. 
Gett, previously known as GetTaxi, 
it is operational in 60 cities world-
wide including London, Moscow, 
and New York City. 

“Alongside our pioneering role in 
the automotive business, we aim 
to become a world leading mobility 
provider by 2025,” says Matthias 
Muller, Chairman of the Board of 
Management of Volkswagen Ak-
tiengesellschaft. 

“Within the framework of our future 
Strategy 2025, the partnership with 
Gett marks the first milestone for 
the Volkswagen Group on the road 
to providing integrated mobility so-
lutions that spotlight our custom-
ers and their mobility needs.”

In London alone, half of all the 
black cabs use Gett. It is already 
trusted by more than 4,000 leading 
corporations worldwide. The busi-
ness model is based exclusively 
on licensed drivers who have a 
permit to carry passengers and 
are committed to providing safe, 
reliable mobility. 

“The Volkswagen Group and Gett 
is a great strategic partnership. 
The pay-per-ride domain is grow-
ing rapidly. In that context, Gett 
provides VW with the technology to 
expand beyond car ownership to 
on-demand mobility for consum-
ers and businesses,” says Shahar 
Waiser, Gett’s founder and CEO.

source: ET Auto TT

Volkswagen
& Gett A driver fingerprinting 

requirement has caused 
Uber and Lyft to leave 
Austin, Texas.  
In doing so it has created an un-
precedented market opportunity  
- a city in which both drivers and 
passengers have been aban-
doned by ride sharing businesses 
that they depended on.

The only company that currently 
has drivers on the road is GetMe. 

Other ride sharing businesses in-
clude:- 

• Fasten, which focus on treat-
ing drivers better and offer 
lower commission - $0.99 flat 
rate versus Uber’s 25% and 
no price surging.

• Fare, which promises to put 
drivers on the road in Austin 
by the end of May, 

• Dryvrs (formerly Blaxi), origi-
nally launched in Los Ange-

les as a designated-driver-
on-demand app. Dryvrs 
explicitly focuses on drunk 
driving and it has put forward 
its application of intention to 
operate in Austin. 

• Wingz, which is running a 
test version of a web-based 
booking program

These companies must fully com-
ply with the mandatory fingerprint-
ing law by end of May, but many 
are already using services like 
IdentoGo to onboard drivers, so 
that won’t be an issue.

IdentoGO is a fast and accurate 
live scan fingerprinting service. 
The process captures fingerprints 
electronically with an advanced 
live scan machine. 

There’s no ink or card. Your finger-
prints are “rolled” across a glass 
plate and scanned. It is faster, 
cleaner, and more accurate than 
the old ink and roll method.    TT

Texas
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AARON
de Rozario
CEO Taxi Services Commission

Building a world-class taxi service

The Taxi Services Commission is the regulator of the Victorian taxi and hire car industry
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The Taxi Services Commission has been 
doing a lot of work over the past year to 
help drivers better service passengers who 
use assistance animals. 

Assistance animals aren’t required to wear 
ID under the Disability Discrimination Act, 
which may make it hard for drivers to tell 
the difference between an assistance 
animal and a pet. 

We’ve developed some helpful tools that 
drivers can use so they know what 
questions to ask to verify whether the 
animal is a trained service animal.  TT

INDUSTRY
UPDATE

Assistance 
animals
are always welcome
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INDUSTRY
UPDATE

The Taxi Services Commission is the regulator of the Victorian taxi and hire car industry

The TSC is in the process of aligning 
annual licence fees with licence anniver-
sary dates.  

Further communications will be pub-
lished on the TSC website.  TT

Licensing
update

The TSC is experiencing higher 
than average calls and attend-
ance at the Customer Service 

Centre.   To avoid wait times you can email most docu-
mentation to the Accreditation and Licensing Team via 
the following email addresses
• driveraccreditation@taxi.vic.gov.au or 
• licensing@taxi.vic.gov.au  TT

Don’t call or visit us
save time - 
send an emailOperator accreditation is no longer re-

quired to be renewed on a periodic ba-
sis.  If you no longer operate taxis or 
provide network services and would like 
your information removed from the pub-
lic register you will need to surrender 
your accreditation.   TT

Operator
accreditation

Effective 1 July 2016 cash 
payments will no longer 
be accepted at the Taxi 
Services Commission 
(TSC) Customer Service 
Centre.  TT
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How to identify  
an assistance animal
Some animals wear a jacket or badge to identify they are a working animal.  
If you are unsure speak to the owner.

Below is a chart to help you identify some common assistance animals.

Guide Dogs Victoria
Dogs wear a harness and  
a gold medal on their collar.

Lions Club Hearing Dogs
Dogs wear an orange collar, 
lead and jacket.

Service Dog Training
Dogs wear a blue jacket and 
owners carry an ID badge.

Seeing Eye Dogs Australia
Dogs sometimes wear a  
blue jacket and a harness. 
 

Assistance Dogs  
Australia
Dogs wear a blue jacket. 
 

Other types  
of service dogs
There are many types of 
service dogs. Not all dogs 
wear ID.

If the animal has no ID, politely ask; 
Is your animal an assistance animal? 
Could you please tell me how it is 
trained to assist you?

    Remember

How to identify
an assistance animal

Remember...

Assistance 
animals 

are 
always 

welcome
in 

taxis
with 
their 

owner.
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UPDATE

The Taxi Services Commission is the regulator of the Victorian taxi and hire car industry

The Department of Economic De-
velopment, Jobs, Transport and Re-
sources (DEDJTR ) has released a 
Regulatory Impact Statement (RIS) 
relating to the proposed Transport 
(Buses, Taxi-Cabs and Other Com-
mercial Passenger Vehicles) (Taxi-
Cab Industry Accreditation) Regu-
lations 2016.

This RIS identifies and analyses 
three feasible options in relation to 
the future of the regulations.  The 
three options can be summarised 
as follows:

Option 1 – is to remake the exist-
ing regulations without substantive 
amendment.  

Option 2 – proposes a streamlined 
set of regulations, with changes in 
a range of areas where regulations 
have been found to duplicative, 
ineffective or redundant (e.g. in 
relation to some aspects of driver 
behaviour), but retaining key regu-
lations in areas where they support 
better public safety and services 
outcomes than would otherwise be 
achieved in the absence of regula-
tion (e.g. requirement to have se-
curity cameras installed, require-
ment for taximeters). 

Option 3 - would further reduce 
regulatory costs by: 

• removing the requirement for 
taxi drivers to wear approved 
uniforms, 

• abolishing the current require-
ment for annual inspections of 
all taxis to be undertaken, and 

• by not proceeding with the 
proposed update of the taxi-
meter specification.

Option 2 is the government’s pro-
posed option.

The table on the next page (figure 
1) contains a summary of the cost 
implications of each of the three 
options considered.

DEDJTR believes that the great 
majority of consumers would re-
gard the benefits of the proposed 
regulations as being of greater 
value than the per trip costs identi-
fied in Figure 1.  In particular, the 
benefits include:

• Deterrence of illegal behav-
iours (e.g. assault, robbery, 
etc.) by both drivers and pas-
sengers, together with en-
hanced probability of effective 
prosecution where offences 
are committed, due to the 
operation of effective security 
cameras;

• Improved passenger safety, 
due to the provision of powers 
to require taxis to be inspect-
ed regularly; and

• Financial protection for pas-
sengers, as a result of require-
ments for accurate meters to 
be fitted and employed and 

the most direct practicable 
route to be taken by drivers.

From Figure 1 it is clear that Op-
tion 3 represents the lowest cost 
option for industry, however it also 
represents the highest cost option 
for TSC. This implies that in Option 
3 a significant amount of the cost 
burden of the proposed regula-
tions is shifted away from industry 
onto TSC.

While Option 3 is the lowest cost, it 
is regarded as an inferior option to 
Option 2 because:

• it would result in the new taxi-
meter specification not being 
implemented (which is ex-
pected to result in net ben-
efits);

• annual roadworthy checks (in 
addition to random and tar-
geted roadside inspections) 
are considered to still be nec-
essary to provide assurance 
that potential causes of me-
chanical failure are identified 
and resolved; and

• there are doubts about the 
industry’s capability to effec-
tively self-regulate driver com-
pliance with the requirement 
to wear uniforms and maintain 
professional standards of ap-
pearance.

Regulation changes for taxis and hire cars
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Summary of key changes 
in the proposed regulations

Option 2 (the proposed option) 
represents a superior cost out-
come for industry relative to Option 
1, while not resulting in any cost 
increases for TSC or government.

The key differences between op-
tion 1 and options 2 are the cost 
savings that are expected to be 
achieved by changing the speci-
fication for security cameras and 
by allowing security cameras ap-
proved for use in other states to be 
used in Victoria.

Many of the regulations that are 
proposed to be removed under 
Option 2 are examples of regula-
tory duplication and overlap or are 
regulations that have been found to 
be largely redundant or ineffective.

Changes in these areas are 
needed in order to bring the exist-
ing regulations (the bulk of which 

date from more than 20 years 
ago) into line with current regula-
tory best practices. In addition, 
these changes remove regulatory 
limitations that potential impede or 
hamper the taxi and hire car indus-
tries capacity to respond to rapid 
changes in the commercial and 
competitive environment.

The proposed regulations (Op-
tion 2) continue to address the five 
key areas covered by the existing 
regulations (i.e. drivers, vehicles, 
record keeping, driving operations, 
and behaviour). However stream-
lining of regulations is proposed in 
each of these areas. 

The proposed regulations will re-
place the Transport (Buses, Taxi-
Cabs and Other Commercial Pas-
senger Vehicles) Regulations 2005 
which expire on 27 June 2016.

The proposed regulations sub-
stantially streamline the sunsetting 
regulations – with some regulations 
being allowed to lapse, and oth-
ers simplified. The changes aim to 
significantly reduce regulatory bur-
den for the industry while retaining 
public safety and consumer protec-
tions.

The department was seeking feed-
back on the proposed regulations 
and the accompanying RIS from 2 
May 2016 2016 to 30 May 2016.

Following consultation, all feedback 
will be reviewed and the proposed 
regulations will be amended as 
needed. The department will then 
make recommendations to the Min-
ister for Public Transport for the Min-
ister to make a final decision on the 
new regulations.  TT

The distribution of the total costs of each option can be broken down further, based on the sector 
impacted.

Figure 1: Expected Costs of Options by Industry Sector

From Figure 1 it is clear that Option 3
represents the lowest cost option for industry, 
however it also represents the highest cost 
option for TSC. This implies that in Option 3 a 
significant amount of the cost burden of the 
proposed regulations is shifted away from 
industry onto TSC.

While Option 3 is the lowest cost, it is regarded 
as an inferior option to Option 2 because:

• it would result in the new taximeter 
specification not being implemented 
(which is expected to result in net 
benefits);

• annual roadworthy checks (in addition to 
random and targeted roadside 
inspections) are considered to still be 
necessary to provide assurance that 
potential causes of mechanical failure are 
identified and resolved; and

• there are doubts about the industry’s 
capability to effectively self-regulate driver 
compliance with the requirement to wear 
uniforms and maintain professional 
standards of appearance.

Option 2 (the proposed option) represents a 
superior cost outcome for industry relative to 
Option 1, while not resulting in any cost 
increases for TSC or government.

The key differences between option 1 and
options 2 are the cost savings that are 
expected to be achieved by changing the 
specification for security cameras and by 
allowing security cameras approved for use in 
other states to be used in Victoria.

Many of the regulations that are proposed to 
be removed under Option 2 are examples of 
regulatory duplication and overlap or are
regulations that have been found to be largely 
redundant or ineffective.

Changes in these areas are needed in order to 
bring the existing regulations (the bulk of which 
date from more than 20 years ago) into line 
with current regulatory best practices. In 
addition, these changes remove regulatory 
limitations that potential impede or hamper the 
taxi and hire car industries capacity to respond 
to rapid changes in the commercial and 
competitive environment.

The Proposed Regulations (Option 2)
The proposed regulations continue to address 
the five key areas covered by the existing 
regulations (i.e. drivers, vehicles, record 
keeping, driving operations, and behaviour). 
However streamlining of regulations is 
proposed in each of these areas.
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Figure 1

• Streamlines the existing regulations substantially.

• 11 regulatory provisions would be removed.

• 9 further provisions would be substantially simplified / reduced in scope.

• Simplifies the specification for security cameras.

• Allows for mutual recognition of lower cost security cameras approved for use in other jurisdictions. TT
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Taxi fares review draft report

In May 2016 the Essential Services 
Commission (ESC) released its 
draft report on its 2016 review of 
maximum taxi fares that can be 
charged in the Melbourne met-
ropolitan taxi zone (metropolitan 
zone) and the urban and large re-
gional taxi zone (urban zone).

The ESC’s draft decisions for maxi-
mum fares in the metropolitan taxi 
zone are:-

1. No change to the current level 
of maximum fares outside 
peak tariff periods.

2. Peak tariff rates would apply 
as maximum fares from 7pm 
on Friday and Saturday nights 
until 4am the following morn-
ings (instead of from 10pm to 
4am currently).

3. Peak tariff rates would apply 
as maximum fares from 7pm 
on the evenings prior to all 
public holidays until 4am on 
the following mornings.

4. Peak tariff rates would con-
tinue to apply as maximum 
fares all day Christmas Day 
and Boxing Day, from 6pm on 
New Year’s Eve and all day 
New Year’s Day (but not after 
4am on other public holidays).

5. There would be no change to 
current maximum charges for 
existing peak tariff fare com-
ponents (flagfall, distance 

rate, waiting time rate, book-
ing fee or other extras).

6. A new ‘peak booking charge’, 
capped at a maximum of $10, 
could be charged subject to 
the following conditions:

• only for booked taxi trips 
commencing during times 
when peak tariff rates apply 
as maximum fares

• at the time of booking, pas-
sengers must be informed 
of a peak booking charge, 
given the choice to accept 
or withdraw the booking, 
and given confirmation of 
any charge accepted.

The ESC’s Draft decisions for max-
imum fares in the urban taxi zone

1. Maximum fares for the areas 
of Dandenong, Frankston and 
the Mornington Peninsula 
would continue to be consist-
ent with maximum fares in the 
metropolitan zone, includ-
ing changes made to metro-
politan zone maximum fares 
following this review (see 
separate fact sheet for the 
metropolitan zone).

2. In Geelong, Ballarat and 
Bendigo, the period during 
which a late night fee may be 
charged would be from 7pm 
on Fridays and Saturdays to 
6am on the morning immedi-

ately following; and from mid-
night to 6am on all other days 
(instead of from midnight to 
6am on all days currently). 
The maximum charge for a 
late night fee would remain 
capped at $3.40.

3. In Geelong, Ballarat and Ben-
digo, the holiday rate would be 
able to be charged from 7pm 
on the evenings prior to all 
public holidays, until 6am on 
the morning immediately fol-
lowing. The maximum charge 
for a holiday rate would re-
main capped at $4.20.

4. In Geelong, Ballarat and Ben-
digo, the holiday rate of $4.20 
would continue to apply all 
day Christmas Day and Box-
ing Day, from 6pm on New 
Year’s Eve and all day New 
Year’s Day (but not after 6am 
on other public holidays).

The ESC invited submissions in 
response to its draft decision and 
report by 23 May 2016.   

Once a decision is made, we will 
publish the updated confirmed taxi 
fares in Taxi Talk - voice of the taxi 
industry.  TT
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Uber's Advanced Technologies 
Centre is in charge of testing the 
car and is working in collaboration 
with Carnegie Mellon University. 

Uber has promised there will be a 
driver in every autonomous vehicle 
in case the system fails.

Uber said in an official statement: 
"“Real-world testing is critical to our 
efforts to develop self-driving tech-
nology. Self-driving cars have the 
potential to save millions of lives 
and improve quality of life for peo-
ple around the world.

"1.3 million people die every year in 
car accidents — 94% of those ac-
cidents involve human error. In the 
future we believe this technology 
will mean less congestion, more 
affordable and accessible trans-
portation, and far fewer lives lost in 
car accidents."

Google, which was one of Uber's 
first major investors, is said to be 
displeased with the announce-
ment. 

This is likely because Google is 
potentially building its own self-

driving taxi service and because 
Uber is attempting to move away 
from using Google Maps.

Uber's push into driverless cars is 
hardly surprising because remov-
ing the need for drivers altogether 
would make the company signifi-
cantly more profitable – although 
that assumes the technology is 
ever competent enough to fly solo.

Ben Griffin TT

Uber driverless car is coming

Uber is developing a driverless car that would remove the 
need for a driver.  It has built a modified Ford Fusion hybrid 
that will be hitting the streets of Pittsburgh in the state 
of Pennsylvania to collect mapping data and test out its 
autonomous driving system.
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Maxi Taxi 
Conversions 

INCLUSIONS ARE...

• Free initial service
• Extended warranty
• Free anti theft air vents 
• Floor plans to suit 
    many vehicles

60-62 Bennet Street, Dandenong
Tel: (03) 9793 1066  Fax: (03) 9794 5840
Email: conversion@norden.com.au   
Website: www.norden.com.au

WAT INDUSTRY LEADERS 
FOR OVER 55 YEARS

* while stocks last  -  remember to mention this advert

$13,500

WHEELCHAIR
 POSITIONS

under

2
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Sleeping well makes us feel better, more alert, energetic, 
and better able to concentrate and perform our daily 
tasks. Getting enough sleep each day is one of the 
most important things you can do for your health and 
wellbeing and to reduce your risk of ill-health.

Good sleep = good health
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Why sleep is 
important?
It is well known that sleep is an 
important biological function es-
sential for life. While we sleep 
many important functions take 
place that help the body in physi-
cal recovery and repair, support 
brain development, cardiac func-
tion and body metabolism, as well 
as support learning, improving 
memory and mood. Sleep is espe-
cially important for children playing 
an important role in growth and 
overall health and babies and chil-
dren need much more sleep than 
adults.

Without enough sleep we are more 
likely to have problems with think-
ing, concentration, memory, reac-
tion times and mood, all of which 
make it harder to perform our daily 
tasks and increase the risks of 
mistakes and accidents. Regular 
insufficient or poor sleep contrib-
utes to long-term health problems 
such as;

• Obesity

• Type 2 diabetes

• Cardiovascular disease

• Poor mental health.

How sleep works
Sleep is a state of reduced con-
sciousness, but one which we can 
be easily awakened from. When we 
sleep our brain remains active, al-
though activity levels vary through-
out the course of sleep along with 
other physiological functions, such 
as body temperature, breathing 
and heart rate.

Sleep Drive and our 
Body Clock 
Our sleep is controlled by two in-
teracting systems:

• Homeostatic sleep drive pro-
cesses which balance out 
time awake with periods of 

sleep. In other words, when 
we have been awake for a 
long period, this process 
ensures we feel sleepy and 
helps us sleep long enough to 
make up for the time we are 
awake.

• Body Clock is the name of-
ten used to refer to Circadian 
Rhythms. Circadian rhythms 
are created by our central 
nervous system and control 
a lot of our biological process 
such as sleep, as well as body 
temperature and hormone ac-
tivity. Our circadian rhythms 
are also synchronised with the 
24-hour cycle of light and dark 
resulting in our normal pattern 
of night-time sleep.

If our circadian rhythms are dis-
rupted it can interfere with our 
sleep. For example, Jet Lag occurs 
when our circadian rhythms are 
disrupted by long-distance flying.

Sleep cycles 
Sleep is divided into different peri-
ods of light and deep sleep across 
the night. These occur in cycles of 
about 90 minutes. Each cycle in-
cludes periods of non-REM sleep, 
ranging from light to deep sleep, 
and REM (Rapid Eye Movement) 
sleep when our brains are more 
active and dreams occur. 

Sleep cycles are different for older 
and younger people. 

Sleep cycles can be affected by a 
number of things such as disrup-
tion to your body clock (circadian 
rhythms), too much day-time nap-
ping, stress, exercise or too much 
exposure to bright light prior to 
usual bed time.

• Adults - Most adults from 18 
years to mid-60s need about 
7 to 9 hours sleep

• Older Adults - Sleep patterns 
can change for older adults 
who may need slightly less 
sleep – 7 to 8 hours. Waking 
in the night can be normal.

Some groups of people are at par-
ticular risk of not getting enough 
sleep, including shift workers, truck 
drivers, parents and teenagers.

 Tips for healthy sleep
If you are having trouble getting a 
good night’s sleep there are a lot 
of things you can try to help:

• Have a good routine – go to 
bed at night and get up in the 
morning at about the same 
time each day if possible;

• Try to avoid sleeping in too 
much on weekends;

• Get plenty of exercise – but 
not in the hours close to bed 
time;

• Avoid drinking alcohol or caf-
feine, smoking or eating large 
meals in the 4-6 hours close 
to bed time;

• Avoid using computers, hand-
held devices (mobile phones, 
tablets) or other bright-lit de-
vices for at least 1 hour prior 
to bed time;

• Make sure your bed and 
bedroom are comfortable for 
sleep – dark and quiet and not 
too warm or too cold;

• Don’t watch TV or use com-
puters and other electronic 
technology in bed;

• If you tend to think about 
things in bed, writing a “worry 
list” before going to bed may 
help;

• If you can’t get to sleep, get 
up and go to another room 
and read for a while and return 
to bed when you feel sleepy;

• Try not to worry about it too 
much - sleep will come even-
tually.

For more information visit the National 
Sleep Foundation website. TT
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More interior space than any past Navigator. Including six seats, which 
can be adjusted 30 different ways to fit a truly eclectic range of human 
bodies.  The car is also a WiFi hotspot, so you never have to worry about 
reaching your mobile limit when you are on the road.  Each headrest has a 
built in iPad-sized screen.  The new concept Lincoln Navigator also has 
automatic braking to avoid hitting other cars and pedestrians (or at least 
hitting them really hard) and a lane-keeping system that will gently guide 
you back into your lane when you wander.  TT

Lincoln (Ford’s luxury arm) is in the early stages of an 
attempted comeback, and in its quest to match the 
offerings from class leaders like Audi and Mercedes, 
it’s had some interesting ideas. Closets. Staircases. 
Wheels the size of Manhattan apartments.

Lincoln Navigator concept
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UNBEATABLE
REWARDS!

*T&Cs apply. Offer ends 30 June 2016.

Call 1300 883 703 & quote "TaxiTalk"
to receive your special

www.livetaxiepay.com.au

Small/wireless EFTPOS device
Earn more with tipping!
Save thousands with Live Loyalty!
5% off groceries & fuel, 30% off
movie tickets, 10% off phone top-
ups & more
Daily bank payments or cash
Exclusive drivers' lounge
FREE paper rolls

th Anniversary offer!
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Conventional forms of 
public transit require 
passengers to collect 
in groups, wait until a 
large vehicle with a fixed 
schedule arrives and travel 
on a predetermined route, 
stopping for additional 
passengers on the way. 

An Ultra pod is different, offering personal transport 
with no waiting and taking groups of passengers, or 
individuals, non-stop to their chosen destination.

The system has an average energy usage of only 0.55 
mj per passenger and at a distance of 10 metres, a 
pod running at 22 km/h produces noise levels of 
around 35 decibels – less than the background noise 
expected in a library.

The world’s first commercial personal Rapid Transit 
system entered full operational service at Heathrow 
Airport in 2011. 

The system, which features 3.8km of guideway pro-
vides 900 passengers per day with a vital link between 
the T5 Business Car Park and the Terminal itself. TT   

TAXI COVER 
PROTECTION
TAXI COVER 

PROTECTION

Metropolitan Taxi Club

Comprehensive Insurance
Third Party & Public Liability Insurance
(QBE Insurance up to $32,500,000)

360 BRUNSWICK ROAD 
BRUNSWICK

PHONE 9388 0722
EMAIL  daniel@metropolitantaxiclub.com.au    OR    vi@metropolitantaxiclub.com.au

• FREE legal advice
• NO joining fee
• FAST claims recovery
• FAST repair turn-around
• GENUINE replacement parts
• LOWER annual contributions

BRUNSWICK ROAD COLLISION 
CENTRE (Melbourne)

• Taxi resprays from $1200 (conditions apply)

• Quality jobs
• Quick repair time

Contact Ibrahim
0422 431 823  or  9380 9935

MORELAND TAXIS P/L

• Taxi shifts available (day and night)
• New and clean taxis
• 24/7 roadside assistance

Contact Jel
9388 1425  or  9388 0722

BRUNSWICK ROAD COLLISION 
MECHANIC CENTRE

• Low prices
• Fast services

Contact Daniel or Ibrahim
9388 1425  or  9388 0722

We provide:-

metropolitantc_0415.indd   1 3/25/2015   12:39:36 PM

Ultra pods at the airport
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These listings are FREE.  Operators and drivers send details of your DRIVER or JOB 
advertisement to info@taxitalk.com.au  or  sms 0400137866

BALLARAT TAXIS 
WAT DRIVER REQUIRED
Full time night driver required Wednesday and 
Sunday nights.  Contact Greg Monday to Friday 
8am-4pm.  Phone 03 5329 0050.

SILVER TOP DRIVER WANTED
Monday to Friday Day shift driver required.  Ford 
G6E with trunk radio including corporate work.  
Change over in Greensborough.  
Call Maurice on 0408 032 949. 

SILVER TOP TAXI DRIVER 
REQUIRED
Night shift, 6 days a week.  Needs to be over 
25 years old and have 5 years taxi driving 
experience.  Change over Rowville.   Ring Tony on 
0413 393 594.     

MAXI TAXI DRIVER 
FULL TIME
Night driver or weekend nights.  Ringwood area.  
Please call Sumit or text 0414 278 097.   TT  

NEED A JOB?
NEED A DRIVER?

TAXI

Get an auto wash on your taxi and 
enjoy a FREE piping hot drink at 

the Melrose Lounge.   Collect your 
voucher from the UNIGAS office.

FREE
HOT DRINK

TAXI 
WASH
AIRPORT TAXI RANK

When next you 
are at Melrose 
Lounge, Airport 
Taxi Holding 
Bay, call in and 
share a coffee 
and a joke with 
smiling Sam.  
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Over 70 countries are united in the UN Decade of Action to 
reduce traffic crashes and the global road toll.  At its half 
way point, ICTTP2016 will showcase the latest research, 
programs, policy and technological innovation in Australia 
and worldwide.  The 4 day program will provide an update on 
world-wide developments, together with emerging issues of 
key geographic regions and at risk populations. 

Session themes: 
•	 Intelligent	transport	solutions

•	 Driver	training,	assessment	and	licensing

•	 Impaired	driving

•	 Road	user	attitudes	and	behaviour

•	 Vulnerable	road	users

•	 Sustainable	transport

•	 Road	infrastructure	and	design

•	 Driver	distraction	and	attention

•	 Enforcement	and	behaviour

•	 Road	safety	in	the	global	perspective

•	 Road	safety	education	and	marketing

•	 Public	and	commercial	transport

•	 Translating	theory	into	action

Symposia highlights:
•	 	Understanding	the	Human	Factors	implications	of	

Automated	Vehicles:	An	overview	of	current	projects	in	
Europe,	North	America	and	Australia

•	 	In-Vehicle	Data	Recording	and	Feedback	Technologies:	
Usefulness in improving road safety research and outcomes

•	 	Integrating	safe	systems	and	systems	thinking	in	road	
safety research and practice

•	 Attention	and	awareness	in	everyday	driving

•	 	Driving	patterns	and	behaviours	for	older	drivers:	What	can	
we learn from naturalistic driving research?

•	 	Bicycle	safety	and	technology:	Opportunities	and	threats

•	 Fitness	to	drive

•	 Driving	and	fatigue

•	 Safety	issues	in	high	and	low	volume	cycling	countries

•	 	Traffic	psychology	in	low	and	middle	income	countries	-	
same-same but different?

•	 	Theory	in	practice:	The	strengths	and	challenges	in	
workplace road safety

•	 Early	Career	Researchers

Keynote speakers: 
•	 	Dr	Barry	Watson,	CEO,	Global	Road	Safety	Partnership,	

Switzerland

•	 	Prof	David	Strayer, Professor of Cognition and Neural 
Science,	Department	of	Psychology,	University	of	Utah,	USA

•	 	Prof	Kazumi	Renge, President-elect, IAAP Division  of 
Traffic and Transportation Psychology, Japan

•	 	A/Prof	Samuel	Charlton,	Chair	of	the	School	of	
Psychology,	University	of	Waikato,	New	Zealand

•	 	A/Prof	Teresa	Senserrick,	TARS,	University	of	NSW,	
Australia 

•	 	Mike	Stapleton,	Deputy	Director-General	(Customer	
Services,	Safety	&	Regulation),	Queensland	Department	of	
Transport	and	Main	Roads,	Australia

•	 	Assistant	Commissioner	Michael	Keating,	Road	Policing	
Command,	Queensland	Police	Service,	Australia

Held	every	four	years,	ICTTP	has	achieved	a	long-standing	
and highly-regarded reputation as the leading international 
gathering in the field of traffic and transport psychology. 
This will be the first time the conference has been held in the 
Southern	Hemisphere.

Join over 300 researchers, policymakers, 
practitioners and industry from the areas 
of public health, law, medicine, economics, 
law enforcement, public policy, education, 
human factors, and psychology.

UN Decade of Action for Road Safety: The Half Way Point

Platinum Partner Hosts

Brisbane, Australia, 2-5 August 2016

Register now!   www.icttp2016.com

International Conference on Traffic and Transport Psychology
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4 June Denfair - a design event dedicated to tailoring authentic design to design 
professionals. This is a unique opportunity to experience the latest collections from 
the very best local and international design brands within a stimulating environment of 
discovery and inspiration. 

10 - 12 June Australia Chinese Rain-flower Exhibition - A special exhibition showcasing the best 
collection of Rain Flower Gem’s available from greater China. There will be collections 
available for sale in extremely limited quantity.

11 - 12 June Oz Comic-Con - Unleashing our inner geeks and celebrating all that is cool, awesome 
and nerdy at Oz Comic-Con Melbourne.   Come meet your favourite celebrity guests, 
shop our expansive show floors full of the latest merchandise, game on in the gaming 
zone, don your favourite cosplay, bring the kids for a family day out and more!

11 - 13 June Hair Expo - Australia’s premier hairdressing event offering an unparalleled opportunity 
to experience the hottest brands and products, world class education, international 
talent and show stopping live performances.

15 - 16 June 8th Annual VIC Transport Infrastructure Conference - continues to be Victoria’s 
premier transport infrastructure event. Delegates from across Australia come together 
to discuss the progress, challenges and share best practice solutions for the transport 
infrastructure sector.

20 - 21 June Agile Australia -  This annual event attracts over 1200 delegates from 
telecommunications enterprises to digital business participating in a diverse program 
covering agility, learning, testing, changing culture, mindsets and much more. 

25 - 26 June TGE2016 - Technology & Gadget Expo - Take a step into the future and be 
entertained with activities and entertainment running throughout the two days. Featuring 
eight interactive zones including; Automotive, Kids Space, Gamers Bubble, Lifestyle, 
Virtual and Augmented Reality World, Home Tech and more.  Come along and get a 
first-hand look into the mind-blowing advancements of modern technology, be inspired 
by incredible speakers and get the opportunity to test and purchase the latest products

25 - 26 June Reinvent Your Career Expo - Australia’s premier adult careers and employment event. 
The event will empower you to make the most of your career, jam packed with free 
seminars, workshops, resume checks and professional career advice. Over the past 
9 years, Reinvent Your Career has connected adults to career options, employers and 
thousands of real jobs.

28 June -
1 July

World Congress on Active Ageing - the 9th Congress held under the auspices of the 
International Coalition for Ageing and Physical Activity will be the largest gathering of 
experts and stakeholders in the field of Active Ageing. There’s a significant increase in 
governmental focus on keeping their ageing populations more healthy and active.   

28 - 29 June E-Power and Lighting - Discover the latest technology and products and hear from the 
leading practitioners and industry leaders.  This conference is for all people who work 
with electricity, in the lighting industry or just have an interest in lights.   

28 - 29 June Green Building + Homewares - Australia’s leading platform for the latest products 
and solutions in Green Building, Interior Design, Lighting, Kitchen & Bath and 
Homewares. Focussing on new ideas, products and technologies to improve the 
designing, building and remodelling homes.

28 - 29 June Solar Expo - will create a great platform to connect manufactures, urban and utilities 
Governors, project engineers, suppliers and technical experts. Join the leaders in the 
industry who will showcase their products, services and solutions.

1 CONVENTION CENTRE PLACE, SOUTH WHARF

Fax: 9380 9411   |   E-mail: brunswicktaxiclub@gmail.com   |  59 Weston Street, Brunswick  

3 Quality and Fast Repairs

3 Lower Annual Contribution on all vehicle types

3 Providing Third Party Certificate with 
Public Liability of $20,000,000

3 Income Lost for not at fault

9380 6522

TAXI COVER
Third Party & Public Liability

CLUBBRUNSWICK TAXI

Join the newest club in town....

We are here

Discount for 
Green Top 

and Owner Drivers

Call us today

0403 621 291
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Until 4 June 2016 AUSTRALIAN GYMNASTICS 
CHAMPIONSHIPS - Experience two weeks of 
superhuman feats, as the top gymnasts from 
each state and territory compete for the title of 
2016 Australian Champion.

Hisense Arena
Melbourne Park 
Olympic Boulevard

Until 31 July 200 YEARS OF AUSTRALIAN FASHION - 
From the early dressmaking establishments 
of Brisbane to the mid-century salons of 
Collins Street, to the contemporary studios 
by Bondi’s beaches, 200 Years of Australian 
Fashion traverses over two centuries of fashion 
design in Australia. Over 120 works from more 
than ninety designers are presented in this 
exhibition.

Ian Potter Centre: 
NGV Australia
Federation Square
Corner of Russell 
and Flinders Sts

Until 18 September SCORSESE - From Taxi Driver and Goodfellas 
to The Age of Innocence and The Wolf of 
Wall Street, Martin Scorsese’s intense and 
exhilarating films define him as one of the 
world’s greatest directors.  Drawn from 
Scorsese’s personal collection, and featuring 
over 600 objects and a rich selection of 
footage from across the director’s work.

Australian Centre for 
the Moving Image 
(ACMI)
Federation Square 
Corner of Swanston 
& Flinders Streets

Until 9 October JURASSIC WORLD: THE EXHIBITION!  
Based on one of the biggest blockbusters 
in cinema history, the Exhibition immerses 
audiences of all ages in scenes inspired by 
the beloved film. Now, the park that was only a 
promise comes to life...right before your eyes.

Melbourne Museum
11 Nicholson Street 
Carlton

3 - 12 June MELBOURNE INTERNATIONAL JAZZ 
FESTIVAL - celebrates jazz as a constantly 
evolving art form, ranging from golden-age 
icons to genre-bending innovators. There 
will be club gigs, late-night jams, close 
encounters, workshops, family events and free 
concerts.

Arts Centre 
Melbourne
100 St Kilda Road
Melbourne

15 June - 10 July CIRCUS OZ TWENTYSIXTEEN - a cocktail 
of new and old, innovation and tradition. The 
acrobats bring amazing new skill and wizardry 
to the flying trapeze, the Chinese pole and 
unicycle adagio. A brand new group-juggling 
act is sure to drop jaws as 21 clubs duck and 
weave from acrobat to acrobat.

Birrarung Marr
Batman Avenue
Melbourne
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ADVERTISE

HERE
contact Toni Peters on

p: 0400 137 866     |     e: tonipeters@taxitalk.com.au

TRADE
DIRECTORY

Bayside Taxi Services

Drivers Wanted....
South Eastern 

Suburbs
Driving Silver Top taxis 

All Shifts available and 
flexible hours

Home changeover 
is an option

Full Time 
set price 
hungry              
(conditions apply)

                   from 

$990
 excl gst 

                  from 

$150
Set price
24 hour 
hungry shifts                   
(conditions apply)  excl gst 

313 Bay Road, Cheltenham       9555 1155   ~   0414 566 779

 *T.A.P. Pics for illustration purpose only. E&OE. LMCT 10618
621 Elizabeth Street, Melbourne, VIC 3000
www.melbcitytoyota.com.au 

Lower
your operating

costs with
Hybrid

Melbourne City Toyota

Call us
TODAY!

(03) 9282 8888

HYBRID IS THE FUTURE
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HYBRID IS THE FUTURE
Visit Melbourne City Toyota

FINANCE AVAILABLE AT CAMPAIGN RATES*
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TAXI INSTALLATION 
SERVICES
• Schmidt G5 taximeter
• Globe roof lights
• LED roof lights
• Taxi decals
• Tough acrylic dome
• VerifEye taxi camera

153 Osborne Avenue, Clayton South  9546 6990  www.schmidt.com.au

mobile taxi 
installation service 

METRO & COUNTRY 
areas
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MT LICENCES 
WANTED TO BUY
Fair price paid.  Quick settlement.  
No brokerage.  
Phone 0407 044 229 today for a 
great deal.

TAXI ASSIGNMENTS 
WANTED
Fair price paid based on current 
industry income and taxi licence 
sales.  Paid monthly in advance 
with clause stating either party can 
terminate giving 30 days written 
notice.  Assign your licence with an 
owner/operator of taxi licences for 
over 30 years.  
Phone Mon-Fri.  0491 367 560 bh.

LICENCE FOR LEASE
$1800 + GST.  
Call Tony on 0415 718 806.

Direct Deposit to   
BSB 033065   
Account 312786

Via PAYPAL to 
info@taxitalk.com.au 

Mail Cheque to    
Trade Promotions Pty Ltd                              
PO Box 2345
Mt Waverley  VIC  3149

PAYMENT 
OPTIONS

FOR SALE  |  FOR LEASE  |  LICENCES   
SERVICES  |  WANTED  |  SPECIALS

ADVERTISE HEREonly $35 for 40 words

GOT SOMETHING TO...
SELL?  BUY?   GIFT?
Send your words to info@taxitalk.
com.au along with your payment 
to our paypal account, bank 
account or post box and your text 
advertisement will be included here 
in the next edition of Taxi Talk - 
voice of the taxi industry.
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•   Quicker loading & unloading time means more trips per shift

•   Quick manufacturing time gets you earning sooner

•   Discreet conversion provides customer satisfaction for 
wheelchair and able bodied clients 

•   High quality, reliable conversion means less time off the road

•   Authorised service centres Australia wide

Our proven & successful Kia Carnival YP Wheelchair 
Accessible Taxi conversion has  patented independent rear 
suspension & seating  for driver, 1 wheelchair & 6 passengers. 

KIA CARNIVAL YP
Wheelchair Accessible Taxi

Call now to schedule a free demonstration    
1800 662 454   www.automobility.com.au



YEARS

THE TAXI SPECIALISTS

Aurion

Prius V

Hybrid
Camry

Kluger GX

Contact Paul Symons now at Patterson Cheney Toyota
(03) 9215 2200 

FREE
WITH EVERY
HYBRID CAMRY
AND AURION:

Prius
Hiace Commuter

•Rubber or
Carpet Mats
•Boot Release
•Slimline 
Weathershield
•Full Tank of
Fuel

FINANCE
AVAILABLE
AT COMPETITIVE

RATES.

Patterson Cheney Toyota
200 Cheltenham Road, Dandenong, VIC 3175
Ph: (03) 9215 2200
pattersoncheneytoyota.com.au
LMCT578

Patterson Cheney Toyota


