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BLUE STAR TAXI’S

Discounted Prices
No Waiting
Fast Service

Genuine Parts
Quality Repairs

Special Price 

for RWC Repairs

We’ll beat any written 

quote by 10%

Let our professional staff 
service your car

Don’t get a 
BackyarD Service

•	 Professional	staff
•	 Silver	service	quality
•	 Peace	of	mind	5	years	warranty
•	 Three	coats	of	paint
•	 2	oven	bakes
•	 Free	photo	CD	throughout	spray	process
•	 Competitive	prices
•	 100%	satisfaction	guarantee
•	 Quality	paint	(Lesonal	paint)

EDWARDES LAKE SMASH REPAIRS

279 Edwardes Street, Reservoir     
Ph: 9462 4833 Fax: 9462 5351 Mob: 0432 227 621

YOUR TAXI PAINTING EXPERT

DIFF BUSHES
ceNtRe & SiDe

suit BA & BF SEDAN

genuine parts
supply and fit

$350
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nlike Government 
with its huge and 
seemingly bot-
tomless supply 
of human and fi-
nancial resources, 
the VTA is trying 

to work within its limited resources 
with the assistance of special pub-
lic relations, legal, economic and 
regulatory consultancies.

To give you some idea, it is esti-
mated that the Taxi Industry Inquiry 
which is scheduled to take a year 
to complete will cost the State at 
least $2million by the time you add 
up the fees of Professor Fels, Dr 
Cousins, other consultants, highly 
paid support staff, office space, 
telecommunications, printing, trav-
el and transport, advertising and 

spin, and all the miscellaneous 
bibs and bobs. 

Hmm, having thought more 
about it now, perhaps the cost to 
the State (that’s all of us) could be 
very more than $2million.

This estimated cost does not 
include the cost of the future Taxi 
Services Commission which will 
take over the role of the taxi regula-
tor when the VTD is disbanded in 
12 months or so.

Taxi industry stakeholders should 
not be surprised if at some point 
the VTA says that to continue the 
good fight for them more money 
is needed from them. Legal action 
in the Supreme, Federal and High 
Courts can be very very costly, if of 
course it ever gets that far.

The VTA was very pleased that 

the formal terms of reference re-
leased in May include that the In-
quiry will inquire into the Regulator 
(VTD and DOT). 

As I said last month, because 
the VTD/DOT see themselves as a 
key and vital part of the taxi indus-
try, they need to be inquired into 
in respect to their role, policies, 
practices, processes, compliance 
with legal mores and ethics, and 
biases. 

Having said this, the VTA re-
mains concerned that Inquiry sup-
port staff are being drawn from 
DOT/VTD staff who have over re-
cent times been involved in taxi 
policy development, taxi accredita-
tion and taxi compliance. 

If the Inquiry is to be taken seri-
ously as truly an “INDEPENDENT” 
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It will come as no surprise that a great deal of the VTA staff effort 
has been absorbed by matters directly and indirectly related to 
the Taxi Industry Inquiry. 



Inquiry, then these staff should not be part of an Inquiry into 
themselves.

As a rider to this, the VTA is not in any way questioning 
the professionalism and integrity of the actual people in-
volved, but rather their position in the scheme of things at 
the time policies, processes, practices, and decisions were 
made and implemented. Likewise, the VTA is not suggest-
ing that Professor Fels or Dr Cousins will be influenced by 
the views of support staff, but a perception risk exists.

On a brighter note, I had the pleasure last month of at-
tending the state conference of The Nationals in Shep-
parton. Apart from the pleasant hospitality and interesting 
people, I had the opportunity of having time with the Deputy 
Premier, Peter Ryan, and the Minister for Local Government, 
Jeanette Powell.

Peter Ryan was very interested in matters related to the 
Taxi Inquiry, relationships with the Minister for Public Trans-
port, the DOT and VTD, and taxi safety cameras, fares, and 
what outcomes the VTA would like to see from the Inquiry.

My discussion with Jeanette Powell was to do with en-
suring that local government supported the already es-
tablished people transport services offered by taxis before 
creating or expanding Council run or funded community 
transport services.

Finally, I urge taxi operators and drivers to be involved in 
the Taxi Inquiry, either directly or through the VTA’s Operator 
and Driver Committees. See separate articles.     D
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NEIL SACH
VTA CEO       
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Taxi industry inquiry 
starts with background paper 

A review of the taxi and hire car 
industry commenced on 12 May 
with the release of the first official 
background paper from the Taxi 
Industry Inquiry titled “Setting the 
Scene”.

The background paper outlines 
a range of service, industry struc-
ture and regulatory problems that 
currently face the taxi and hire car 
industry, poses 100 questions for 
consideration by the inquiry and 
calls on the community and stake-
holders to provide submissions on 
these issues.

“This is the start of the inquiry’s 
broad engagement with the Victo-
rian community. It is an early oppor-
tunity to let us know what the inquiry 
should examine by having your say 
on the matters raised in the paper,” 
said Professor Allan Fels, Head of 
the Taxi Industry Inquiry.

The background paper, amongst 
other things:
• introduces an economic and 

market perspective on the pro-
vision of taxi services;

• provides high level results and 
themes from customer satis-
faction survey data;

• looks at general complaints 
data;

• asks if the needs of people 

with mobility challenges are 
being met;

• considers how taxis fit as a 
form of public transport in line 
with other transport modes 
such as buses;

• questions the effectiveness of 
the current taxi industry struc-
ture and Government regula-
tory measures;

• points to the role of improved 
working conditions, remunera-
tion, and training of drivers in 
raising the standard of cus-
tomer service; and

• highlights the use of hire car 
services for pre-booked trips

“The problems in the taxi and hire 
car industry are complex in nature 
and long standing. The government 
has given me a broad set of Terms 
of Reference to reflect this,” said 
Professor Fels.

“We are inviting feedback and 
submissions on the matters dis-
cussed in this first paper “Setting 
the Scene”, which provides an early 
opportunity for people to offer input 
on key areas the inquiry should ex-
amine.”

“The community is at the forefront 
of this inquiry,” he said.

“For this reason, the broad-
reaching nature of “Setting the 

Scene” is appropriate and neces-
sary to enable a fulsome and frank 
analysis of the issues which the In-
quiry is tasked to examine,” he said.

“Identifying the difficult issues 
early on will help the Inquiry work 
out the interests and perspectives 
of various stakeholders, start the 
policy and engagement necessary 
to grapple with these issues, and 
will ultimately lead to the develop-
ment of robust recommendations.”

The paper is available from the 
Inquiry’s website at www.taxiindus-
tryinquiry.vic.gov.au or by calling 
9655 2000. Submissions close Fri-
day, 24 June 2011.

About the Taxi Industry 
Inquiry
The Taxi Industry Inquiry has been 
established to undertake a com-
prehensive investigation into all as-
pects of the Victorian taxi and hire 
cars industry. The inquiry will rec-
ommend a set of reforms to the Vic-
torian Government focused on the 
achievement of better outcomes for 
the travelling public.

Contact
taxiindustryinquiry@transport.vic.
gov.au D

PHOTO:  David Caird
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The Taxi Inquiry has obviously 
been busy in its first month. This is 
reflected by the release of the dis-
cussion paper, Setting the Scene. 
The paper basically outlines the 
parameters of the Inquiry, and 
poses some of the questions they 
hope the Inquiry will be address-
ing.

The VTA will be providing a sub-
mission in response to the discus-
sion paper. We hope to be able 
to work with various groups and 
industry stakeholders throughout 
this process so the industry is 
able to present a unified voice on 
the key issues.

Some of the areas the response 
will focus on include topics such 
as, deregulation, competition, 
service delivery and safety – for 
both drivers and passengers. We 
look forward to sharing our views 
on these topics with both the In-
quiry and our industry.

One point we would like to em-
phasise is industry pride. Don’t 
believe all the hype. This industry 
has a tremendous amount to be 
proud of and is a world leader in 
many areas. As an industry we 
acknowledge, only too often, that 
there are problems that need to 
be fixed. Unfortunately, others are 
not so quick to take responsibility 
for the mistakes they make that 
reflect poorly on our industry.

When an Inquiry like this is 
called there is naturally a lot of 
public and political comment; 
some of it productive and some 
of it not so. At the end of the day 
we all know that the media and 
politicians will focus on the less 
positive aspects of our industry 
and the service we provide. We 
must work with the Inquiry to iden-
tify the legitimate concerns and 
issues and address them.

With regards to the inquiry 
more broadly, the VTA remain 
concerned with the apparent in-
fluence the Department of Trans-
port are exerting over it. We are 
also concerned about the amount 
of anecdotal commentary that is 
occurring in public forums that 
reflects poorly on an industry 
that appears, through empirical 
evidence at least, to be doing a 
good job. 

Despite this, we continue to 
support the aims of the Inquiry 
and are committed to working 
with it. After all, it is the industry 
that has been calling for reform 
for years now. Finally, we urge 
all industry stakeholders to par-
ticipate - there is no point in com-
plaining after the event.  D

Setting the 
scene

DAVID SAMUEL
VTA Policy and Communications  

“This industry 
has a tremen-

dous amount to 
be proud of and 
is a world leader 
in many areas.” 

POLICY UPDATE



SE TAXIS

   SE Taxis - The Taxi Centre - value for money 

•   NEED to lease a licence? 
•	 JOIN	the club with real benefits

•  				FREE	Breakdown towing for life of taxi (conditions apply)HAR
DER

HONESTLY

WE TRY

SE	TAXIS

TAXI

LMCT 10690

* Prices correct at the time of printing

FG SEDANS from     $23,500*

BF WAGONS from  $19,990*

Linwest Automotives

Ph:	0412	812	574

SE Taxis Pty Ltd
• Drivers wanted.  
• Leases wanted.
• Going since 1978.
• We look after our drivers  

and lease-holders.

Santed Panels
• Getting the taxi industry 

back on the road sooner.
• Taxi resprays and repairs 

specialists.
• Friendly personal service to 

help you get back to work.
Ph:	9579	5644 Ph:	9579	1899

John	Talbot	Motors
• We will maintain all your taxi 

fleet vehicles. 
• Free breakdown towing 

available (conditions apply). 
• Licensed taxi tester.  RWC.  
• All mechanical repairs.

Ph:	9579	1878

set_0511

QUICK	&	EASY	FINANCE	&	GAP	INSURANCE	
AVAILABLE
to	approved	clients

For all your taxi motoring needs Trade-in your old taxi

PTY
LTD

Call	Glenn	Lindsey	for	a	price

1084	CENTRE	ROAD,	OAKLEIGH	SOUTH

DEBINDER SINGH 
NOW AT SE TAXIS

FOR	ADVICE	AND
UNDERSTANDING	ON
*  Installations   *   Painting
*  Screens  *  EFTPOS  *  Cameras
*  Insurance and finance
*  Gap insurance

CALL	DEBINDER	FOR	
YOUR	NEXT	TAXI
Ph:	0412	730	677
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DUBAI: In his capacity as the Ruler of Dubai, His 
Highness Shaikh Mohammad Bin Rashid Al Maktoum, 
Vice-President and Prime Minister of the UAE, has or-
dered the payment of Dh26.372 million (AUS$6.8 mil-
lion) to Emiratis whose 6,593 taxi number plates are 
operated by the Dubai Taxi Corporation and taxi fran-
chise companies at the Dubai Roads and Transport 
Authority (RTA).

The RTA’s Public Transport Agency will start distri-
bution of the bonus to the entitled beneficiaries over 
and above their annual financial dues.

Mattar Al Tayer, Chairman of the Board and Ex-
ecutive Director of the RTA, thanked Shaikh Moham-
mad for rewarding the taxi plate holders with limited 
income, and enabling them to better cope with the 
requirements of life and earn a decent living for their 
families.

“These bonuses are part of many other generous
gestures from Shaikh Mohammad. They are true 

testament to the support accorded by Shaikh Moham-
mad to his people to better their living conditions, par-
ticularly those with limited incomes. It further illustrates 
his keenness to provide good living conditions to all 
members of the community,” Al Tayer said.  D

INTERNATIONAL 

Mohammad orders Dh26m 
payment to owners
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I trust all taxi industry participant 
have taken advantage of a great 
opportunity to provide feedback on 
the future direction of the industry 
by making a submission to the Taxi 
Industry Inquiry. 

As I mentioned in my previous 
editorial, following completion of 
the inquiry, a Taxi Services Com-
mission will be formed which will 
have responsibility for regulating 
taxis and hire cars.  The Victorian 
Taxi Directorate (VTD) will at a point 
in time, transition to this Commis-
sion.

Until that time, the VTD will con-
tinue to operate as normal and 
there are no changes to the obli-
gations and responsibilities of taxi 
and hire car participants. 

In particular, the VTD will focus 
on a number of priorities during 
the 2011/12 year to ensure the taxi, 
hire vehicle and driving instructor 
deliver safe, sustainable, reliable 
and accessible services. 

Safety of drivers and passen-
gers will continue to be high on 
our agenda. This will include re-
inforcing the use of safety tools/
initiatives such as safety cameras, 
driver protection screens and pre-
paid fares. 

We also are committed to ensur-
ing taxi passengers have access to 
timely and efficient services. This 
includes identifying and penalising 
wheelchair accessible taxi drivers 
who chose to breach their driver 
accreditation conditions. 

We will continue to make opera-
tors and Network Service Provid-
ers accountable through various 
compliance and audit initiatives. 
Compliance with Regulations and 
Business & Service Standards will 
continue to be scrutinised. 

We want the best people in our 
industry. To that end we will look 
at ways how Accreditation and Li-
censing can be optimised to en-

sure we can remove rogue partici-
pants from the industry.   

Last, but not least, we are com-
mitted to maintaining frequent and 
timely communication with the 
industry. As a case in point, the 
newly established Taxi Fleet Fo-
rum, Taxi Operator Forum and Taxi 
Driver Forum will provide an op-
portunity for various industry stake-
holder groups to provide feedback 
on issues that matter to them. 

I should note that while these will 
guide us in the year ahead, they 
will not preclude the VTD from un-
dertaking a range of other activities 
in line with its regulatory capacity. 

Prepaid fares labels

Prepaid fares is a driver safety 
initiative introduced to reduce fare 
evasion and the associated con-
flict between drivers and passen-
gers, particularly during the late 
night and early morning hours.

Prepaid fares labels play an im-
portant role in informing taxi pas-
sengers about the requirement to 
prepay their fares when travelling 
between 10pm and 5am. 

The VTD has written to Network 
Service Providers, licence hold-
ers and taxi operators, formalising 
the requirement under regulation 
23 (1) (a) & (b) of the Transport 
(Taxi-Cabs) Regulations 2005 for 
all taxis across Victoria to display 
two external and up to two internal 
prepaid labels at all times from 1 
August 2011. 

It will be an offence under the 
regulations for taxis not to display 
the external and internal prepaid 
labels from that date. 

Licence holders and operators 
will be able to pick up an initial sup-
ply of prepaid labels from their af-
filiated Network Service Providers. 
A limited number of labels may 

also be picked up from the VTD 
head office (Level 23, 80 Collins St, 
Melbourne) and the Taxi Inspection 
Centre at Melbourne Airport. 

Licence holders and operators 
seeking to obtain replacement ex-
ternal prepaid fare labels will need 
to source them in the same man-
ner as other taxi livery decals. Re-
placement prepaid internal labels 
can continue to be collected from 
the VTD. 

Information relating to the po-
sitioning and appearance of the 
labels, as well as label manufactur-
ing specifications, can be viewed 
on the VTD website (at www.taxi.
vic.gov.au).  

I would like to take this oppor-
tunity to strongly urge drivers to 
always ask passengers to prepay 
their taxi fare when travelling during 
the late evening and early morning 
hours.

Displaying prepaid fares stickers 
will be compulsory after 1 August 
2011.  

PLUS PIX D

FROM THE VTD

PETER CORCORAN
General Manager 

Victorian Taxi Directorate

Looking forward



www.city-ford.com.au
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734 Elizabeth St, Melbourne
9349 1277 A/H PHONE  

LESTER JACKSON 
ON 0403 509 427

We Will Beat  
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Tough Budget betrays 
regional Victorians

Victorians are the losers in today’s 
Federal Budget with no new federal 
funding slated for Victorian roads and 
public transport.

RACV General Manager Public Pol-
icy Brian Negus said the lack of feder-
al funding would increase frustration 
and congestion on Victoria’s already 
choked roads and public transport as 
vital projects will be delayed.

“Despite being the engine-room for 
jobs growth and efficiency gains, Vic-
toria has been short-changed by the 
Federal Government which has not 
recognised the contribution of Victo-
ria’s growth to the national economy,” 
Mr Negus said.

“This lack of funding will put the 
brakes on a number of critical projects 
in Victoria and RACV is disappointed 
the Federal Government has failed to 
deliver those necessary funds.

“Congestion on our roads is caus-
ing enormous frustration to Victorian 
road users and crippling the state.”

Mr Negus said the Federal Govern-
ment had already committed funds to 
the Regional Rail Link ($500 million) 
but the deferral of this project along 
with vital works on the Princes High-
way East from Traralgon to Sale ($20 
million) was disappointing.

The Budget re-announced the 
same funding for road projects un-
der the Federal National Building 
program including extending the 
Geelong Ring Road over the exist-
ing Princes Highway ($62.5 million), 
the West Gate Bridge strengthening 
($120 million), works on the Western 
Highway at Anthony’s Cutting ($160 
million), widening of Clyde Road in 
Berwick ($30 million) and works on 
Nagambie bypass ($177.6 million). 

“RACV supports these projects but 
is disappointed that most of these 
works had already been committed 
and no new projects are included in 
the Budget. 

“There is also no further funding 
commitment to the Western Highway 
duplication from Ballarat to Stawell 
which is the critical link between Ad-
elaide and Melbourne and carries 
significant freight traffic.  The Princ-
es Highway West duplication from 
Winchelsea to Colac also received no 
funding and these two projects had 
previously been committed for future 
funding.

“This is clearly a betrayal of region-
al Victorians particularly those in the 
west of the state.”

Mr Negus said the Federal Budget 
had failed to address construction of 
Victoria’s critical city-shaping projects 
including:
• The East/West link  from East-

ern Freeway to the Western Ring 
Road with tunnels to  Citylink and 
under the Maribynong River 

• The North-East link from the Met-
ropolitan Ring Road at Greens-
borough to the Eastern Freeway 
and Eastlink

• Improvements to the metropoli-
tan rail system through the Metro 
Rail Tunnel from Footscray Sta-
tion to Caulfield Station

• The Shepparton Bypass.
“The Federal Government with this 

Budget has missed an opportunity to 
commit to new transport infrastruc-
ture which will leverage huge eco-
nomic benefits to the state, and the 
nation,” he said.

“The Federal Treasurer has stated 
that this Budget was designed to 
build up vital economic capacity and 
enable Victoria to grow sustainably. In 
our view, the budget has missed the 
mark and does not deliver adequate-
ly on these priorities.”

Mr Negus said road congestion 
costs Victorians $3 billion a year and 
is predicted to rise to a massive $6 
billion by 2020.D

BRIAN NEGUS 
RACV General Manager 
Public Policy



THE ALL NEW BODYGUARD II SCREEN HAS A CLEAN, REFINED 
LOOK THAT COMPLEMENTS YOUR VEHICLE INTERIOR

Toyota Hiace
 & FG Falcon

The All New Martin Bodyguard II Driver 
Protection Screen is now VTD APPROVED for...

ADJUSTABLE DRIVER BODYGUARD - THE CHOICE IS CLEAR

 Quality manufactured
using exceptionally tough,
optically clear Australian 
made Laserlite Makrolon®

Screen adjusts to suit preferred 
drivers seating position for 
maximum safety & comfort

Provides more driver space 
without compromising 

front or rear seat 
passenger comfort

BGTT/01/10

THE ALL NEW BODYGUARD II SCREEN HAS A CLEAN, REFINED 
LOOK THAT COMPLEMENTS YOUR VEHICLE INTERIOR

The unique Multi-fit design of the all new Martin Bodyguard Screen allows it to 
be adjusted to suit a variety of current and potentially future vehicles (SUBJECT TO APPROVALS)

Driver Protection Screens are now Mandatory for FORD FG Taxis!

Taximeters
Brand New 

MARTIN 

MK6      $299
Rate change Still $66

                      
Dome Lights
Standard  $105
LED       $125                  
                      
Combo
Dome Lights
(Quality 55w spots)

Standard $165
LED          $185
                      

LOW POWER

$290
OPTIMA BATTERIES

LOW POWER

$290$290
OPTIMA BATTERIESOPTIMA BATTERIES



 TAXI TALK - VOICE OF THE TAXI INDUSTRY JUNE 201116

   VTA invites 

Operator 
& Driver 

input

In response to the release 
of the Taxi Inquiry discus-
sion paper Setting the Scene, 
the VTA has established Op-
erator and Driver Taxi Inquiry 
Committees to better provide 
an industry wide response to 
the discussion paper.

If you are an industry par-
ticipant and interested in 
participating in these com-
mittees please send an email 
to clients@victaxi.com.au or 
call 9676 2635.                 D

TAXI FINANCE
Call me and I can arrange a 

loan for your TaxiCab 
or licence.You’ll get a 

prompt decision.
  I CAN OFFER YOU...
• Very best interest rates available 
   on the market today
• Terms to suit most circumstances
• Quick approval with no hassles
• New/Used cars • Private Sales
• M80 and VHA/SV licence loans
• Metro/country licence loans

Contact Rob Chard - Finance Broker

CrEdITlINE AusTrAlIA
Level 1, 1198 Toorak Road Camberwell
Phone:(03) 9889 5611  Facsimile: (03) 9889 5711
Mobile: 0408 368 457  Email: rchard@creditline.com,au

99330033 990066999303 9069 0433 413 628

TRINITY BODY WORKS
FACTORY 3, 177-181 NORTHBOURNE ROAD, CAMPBELLFIELD

� For all your spray

painting and panel

beating needs

� Quality smash repairs � Professional staff

� Quality equipment

and premium

paints
from$1300

TAXI YELLOW RESPRAY

UUNNBBEEAATTAABBLLEE  VVAALLUUEEUNBEATABLE VALUE

m
cc_0211

*CONDITIONS APPLY

*
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Taxi Camera Expo Update
At the time of preparing this ar-

ticle there is still only one VTD ap-
proved taxi safety camera (2009 
specifications) so the VTA sees 
no point in holding an expo where 
operators wishing to view first 
hand all available products on the 
market would be able to do so.

This is very unfortunate as the 
VTA was hoping that more prod-
ucts would have been approved 
by this time. Our concern was 
voiced in writing to the Minister 
asking that the 1 July 2011 be 
moved out. Unfortunately the Min-
ister was not inclined to agree to 
the VTA’s reasonable request, but 
we haven’t given up yet .

From the VTA’s perspective it 
seems unreasonable to mandate 
new safety cameras by 1 July 
2011 (metropolitan, outer subur-
ban and urban) when only one 
product has been approved as 
this gives the only approved seller 
a distinct market advantage. 

The 1 July deadline is particu-
larly relevant to Ballarat and Bend-
igo taxis, where cameras have not 
been previously mandated or per-
mitted. It has been suggested that 

some Ballarat and Bendigo oper-
ators are considering non-compli-
ance until competition exists. 

Not unexpectedly the VTD has 
reacted in the way they know best 
by threatening to undertake blitz-
es and impose fines.

If a standoff does come about, 
don’t be surprised if operators 
take their taxis off the road. These 
operators and the drivers will be 
losers, but the biggest losers will 
be the communities they normally 

service.
The VTA has also made the 

point on many occasions and 
again to the Minister that the cost 
of installing new safety cameras 
is not captured in the current fare 
setting model, despite the VTD 
saying it is.

 Should more cameras be ap-
proved, the VTA will revisit the 
possibility of running a taxi safety 
camera expo.  D
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We are accredited with over 30 banks and other lenders

PH: 9561 8876
FAX 8502 0090

yarrafinance
experts in commercial finance

proudly serving the taxi industry

cheap rates

best service

fast approvals

� CAR FINANCE

ALL TAXI LICENCES & VHA

HOME LOANS

all taxi vehicles (cars and vans, VHA vehicles, limos and others)

�

�

cheap finance rates...

TTAAXXIITTAAXXII
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GAP COVER

AVAILABLE

3300,,000000$$
UP
TO

CAMERAS
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Don’t buy a used

FALCON
until you phone

TAXI

0418 362 521
07/2010

update 

FG XT SEDAN
INJECTION LPG - PETROL

TAXI YELLOW SN419

  $26,500
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09/2009 
FG XT SEDAN

INJECTION LPG-PETROL
SN421

$24,500

$24,550$24,500

lmct 8168

from

BUNDOORA

PARKROYAL launches at Melbourne Airport
Last month the Hilton Melbourne Airport was rebranded to the PARKROYAL Melbourne Airport.  Located at 
the doorstep of the domestic and international airport, PARKROYAL Melbourne Airport offers 276 guest rooms 
and is also a popular business and conference destination.  Linked directly to the terminal via sky bridge, the 
PARKROYAL Melbourne Airport hotel offers the ideal location for business and leisure travellers alike.   D
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T
he conference was opened by Tasmania’s 
Minister for Sustainable Transport and Al-
ternative Energy, the Hon Nick McKim. 
Interestingly, Nick is the first Green in Aus-
tralia to be appointed as a Minister.

To get things off to a bright start, Robyn Moore got 
us all involved in ‘the power of the word”. Her pres-
entation was fun and laughter, but contained serious 
messages about how each of us can develop our 
minds and thoughts to achieve that little bit more in 
our lives, relationships and businesses.

Key elements of the conference related to taxi regu-
lation and operation, driver availability, and LPG.

Taxi Regulation and Operation
Matthews Daus, president of the International Asso-

ciation of Transport Regulators and former Commis-
sioner of the New York City Taxi and Limousine Com-
mission, spoke in support of taxi licence regulation 
and why regulation is good for the government, indus-
try and customers. Matt (a lawyer) is also Counsel of 
Windels Marx Lane & Mittendorf where he heads up 
the firm’s Transportation Practice Group.Robert Mc-

Bride, president of the US based Taxicab, Limousine 
& Paratransit Association (TLPA), spoke about his ex-
periences of operating taxis in New York City and in his 
new home city of Denver, Colorado.

David Hope, director of passenger transport policy 
with the Tasmanian Government, updated the confer-
ence on the current status of the Tasmanian taxi in-
dustry.

Michael Sutton, General Manager of the land trans-
port reform branch of the federal department of infra-
structure and transport, gave an update on the Dis-
ability Standards for accessible public transport and 
where these are heading into the future.

Barry Whyte represented the New Zealand Taxi Fed-
eration giving an update on some aspects of change 
occurring in New Zealand and how the Christchurch 
earthquake has impacted on our NZ colleagues. 
Comment was made about business activity with NZ 
affectively in recession.

Gerard Reardon, associate director, of transport 
consultants McCormick Rankin Cagney, spoke on the 
work done for the ATIA to develop model specifica-
tions for taxi ranks.

TAXI TALK - VOICE OF THE TAXI INDUSTRY JUNE 201120

The new format Australian Taxi Conference was held in Hobart 
early last month. Based on delegate feedback it can be said 
that the conference was a great success.



Keynote Address
The keynote address was deliv-
ered by the well known and re-
garded Professor Neville Norman, 
senior lecturer, economics, Mel-
bourne University. 
His speech was entitled “Oppor-
tunities and threats in uncertain 
times – the economic outlook for 
the Australian taxi industry”.
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Bernard Salt, Partner, Property & Demo-
graphic Advisory, KPMG, painted a sorry pic-
ture of the future of labour supply in Australia 
and the severe impact of restricting migration. 
Bernard’s analysis of the past and the likely 
future predicts that even if some restrictions 
on migration are reversed, the taxi industry 

Driver Availability
across Australia is in for an ongoing shortage of labour.

David Samuel, executive officer policy and communica-
tions with the VTA, spoke about the difficulty in attracting 
people into the taxi industry as drivers, and the barriers put in 
the way by taxi regulators who seek to project the unrealistic 
expectations of the community.

Simone Reinertsen, senior workforce development con-
sultant with the Transport Logistics Industry Skills Council, 
spoke on the workplace English and literacy needs and op-
portunities for taxi drivers and other new entrants.

LP GAS
Michael Carmody, CEO LPG 

Australia, spoke on the Federal 
Government’s plan to introduce 
excise on LPG. He pointed out 
the excise was to commence 
on 1 July 2011 but this pushed 
out to 1 December 2011. The 
concern now is not just the pro-
posed excise but the added 
complication of a Carbon Tax.

Nic Moulis, general manger, 
ACAPMA, explained what is 
meant by Peak Oil and how it 
will impact on energy production 
and use, and the impact on the 
economy.

Products and 
Technology

All conference exhibitors were 
offered a spot to speak to the 
delegates about their products 
and services. 

Most did. Also, Swan Taxis 
(Perth) gave an explanation 
of their new innovative smart-
phone taxi booking app.

In summary, the ATIA’s 2011 
Australia Taxi Conference was 
an outstanding event for del-
egates and their partners.     D

2012 ATC 2012 ATC 
will be on Gold Coastwill be on Gold Coast
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BERNARD SALT
KPMG Partner

PROF NEVILLE NORMAN
Melbourne Universty Lecturer
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ACT Taxis demand fare parking
CANBERRA cab drivers want 

the power to slap parking fines on 
motorists who misuse taxi ranks.

The practice of illegally park-
ing in designated cab zones has 
become so rife across Canberra 
that taxi operators have pleaded 
with the ACT Government to either 
provide after-hours parking inspec-
tors or give the taxi association the 
power to issue tickets.

Canberra Taxi Industry Asso-
ciation chairman John McKeogh 
said the selfish behaviour blocked 
access to fares and deprived the 
already battling drivers of their live-
lihood. 

While the Office of Regulatory 
Services declined the demand, it 
acknowledged the ongoing issue 
in a statement issued to the Sun-
day Canberra Times and promised 
action.

‘’The Office of Regulatory Servic-
es will arrange a meeting with ACT 
Policing and other relevant areas 
of ACT Government, to develop a 
strategy to address this matter,’’ 

the statement said. 
Mr McKeogh said ranks outside 

Canberra Casino, the Jolimont 
Centre and the Hyperdome were 
the worst affected.

‘’The trouble with the ranks is at 

night and on the weekend, people 
just park wherever they want, it 
virtually cancels out taxis parking 
there at all.’’ Mr McKeogh said.

‘’People know they’re not going 
to get booked, cabbies try to talk to 
them and they just give us the bird.

‘’We’ve raised it with the Gov-
ernment and they say they’ll help 
when they can, but they’re not out 
there at night.

‘’Police sometimes book cars 
but they’re busy late at night when 
the parking inspectors aren’t work-
ing.’’

A Department of Justice and 
Community Safety spokeswoman 
said inspectors patrol cab ranks 
during business hours and peak 
periods.

‘’The Office of Regulatory Serv-
ices generally patrols this area 
during business hours and peak 
times,’’ she said.

‘’Infringement notices are issued 
in relation to those vehicles that 
are detected parking illegally in taxi 
ranks.’’  

Michael Inman D

INTERSTATE NEWS

FAST & 
RELIABLE 
SERVICE

•	 New	and	used	tyres

•	 Computer	wheel	alignment

•	 Computer	wheel	balance

•	 Tyre	repairs

•	 Car	service

•	 Brakes	relined

•	 Alloy	wheels

•	 Batteries

One Stop Wheels & Tyres
341	Lygon	Street,	Brunswick					 9388 9334

oswt_0411
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1300 996 172

•  INSTANT FINANCE AVAILABLE
See the taxi finance specialist Peter Mazarakis for a great deal

 

•  HUGE RANGE OF FALCONS
Sedan/Wagon, gas or dual fuel

 

•  FULL TAXI FIT OUTS
Paint, stickers, equipment, WE CAN ARRANGE IT ALL!

SEE THE  

DEDICATED TEAM  

AT PRESIDENT FORD  

TODAY TO WORK OUT 

THE BEST PACKAGE 

FOR YOU AND YOUR 

CAB! 

FALCON
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The Federal Government wants to tax LPG - a 
cleaner, greener alternative fuel that taxis (and most 
others in Australia) run on.  If this happens, the cost 
of taxi travel for you and your family will increase 
significantly.

The Australian taxi industry uses LPG because 
it delivers lower running costs than petrol or die-
sel and it produces up to 13% less harmful carbon 
emissions into our environment.

Please help us with our non-political campaign.  
If you do not want to see a tax brought in that will 
cause taxi fares to increase and the collapse of the 
LPG industry in this State, please sign our petition.  

By signing this petition (below) you will send a 
message to the Prime Minister and her Cabinet col-
leagues that you don’t support a new and unneces-
sary tax on this cleaner and greener fuel, LPG.

Thank you for taking the time to complete this 
petition:-
• please simply print your name and add your 

signature
• including your address is optional

The taxi industry knows that the views of our driv-
ers and passengers do count and they will make an 
impact in Canberra.

We appreciate your support.  If you would like 
further information about LPG or this campaign, 
please log onto www.lpgaustrali.com.au.   

Please forward completed signed petitions to 
your taxi network or your operator.  You can also  
send them directly to the VTA. office. 

JOHN BOWE
President

Australian Taxi Industry Association D

TO THE HONOURABLE THE SPEAKER AND 
MEMBERS OF THE HOUSE OF 

REPRESENTATIVES

This petition of the citizens of Australia draws to the attention of the House:

Our collective concerns over the Government’s plans to impose a tax that will negatively impact on our ability to afford 
or to readily access the greener, cleaner alternative fuel LPG. 
We are passengers of taxis that are powered by the green transition fuel. We are motorists who have converted to LPG. 
We are small business owners who rely on LPG.
We feel we should be rewarded for our choice to opt for a fuel that is up to 40% cheaper at the bowser and emits up to 
13% less harmful carbon emissions than petrol or diesel-powered cars.  Instead, this tax will punish us. It will put price 
pressures on taxis with the cost increases eventually passed onto us - the consumer.  As motorists, it will stop us from 
being able to afford this cleaner, greener fuel alternative. 

We therefore ask the House to:
Please reject any moves to impose an excise on LPG. Please do not support the legislation known now as the ‘Taxation 
of Alternative Fuels.”

Name Signature Address (optional)

1.

2.

3.

4.

5.

Help us say

CARBON TAX

STOP
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1. Ensure you have had enough 
sleep/rest and are not fa-
tigued.

2. Complete a full vehicle in-
spection before starting each 
shift. Check the tyres, seat 
belts, headlights, brake lights, 
air bag system, brakes etc.

3. Always ensure that you are 
logged on to the despatch 
system while you are driving. 
This will enable you to activate 
your GPS and enable your de-
pot, or emergency services, to 

locate you in an emergency.
4. Do not place your personal 

belongings in the console. 
Do not leave valuables such 
as your wallet cash or mobile 
phone where it can be seen. 
Hide these items.

5. Do not keep a large amount of 
money in the vehicle.

6. Ensure you check the taxi’s 
safety camera is operating 
(green light flashing) at the 
start and throughout your shift. 
If the camera system shows a 

red light, the taxi must be with-
drawn from service. 

7. If an incident occurs such as 
fare evasion or damage to 
the taxi do not get out of the 
vehicle. Drive to the nearest 
police station and report the 
incident. Advise police imme-
diately if an incident occurs

8. Have a driver protection 
screen installed into your ve-
hicle at all times, not just at 
night.

9. Don’t refuse any fares. If you 
are going to change-over, ei-
ther switch off your dome light 
or use a destination board. 
Refusing fares may anger 
some customers. Always ask 
for prepaid fares after 10pm.

10. Be courteous to passengers. 
Don’t be afraid to ask ques-
tions to clarify destinations, di-
rections and fare confusion. D

Taxi Club

It’s the Service that makes all the difference

VICTorIa Taxi Club 9326 3808 128 Errol Street 
North Melbourne

Taxis are covered by Zurich Insurance for  3rd Party Property Damage

To find out more call  or visit our office to 
discuss  the member benefits with  Paul

Victoria
Better Taxi Cover for Better Drivers

GreaT raTeS for owner/DrIVerS
Best Prices and advice 

VTC_0311

TOP 10
DRIVER SAFETY TIPS
from the Victorian Taxi Directorate Transport Safety Officers

DRIVE SAFELY
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Class
ifiedClass

ified

How to advertise in Taxi Talk classifieds:
• SEND your classified advertisement ($25 for 1-30 words - $50 for 31-60 words) 
• BY the 15th of the month prior to publication
• PLUS your payment to Taxi Talk magazine, PO Box 2345, Mt Waverley, VIC 3149
• OR... Direct credit Taxi Talk bank account BSB=033065  A/C number = 312786 Ref = your name
• OR... Pay via PAYPAL via info@taxitalk.com.au and email your words to info@taxitalk.com.au

ADV
ERT

ISE
MEN

TS

VISA MIGRATION
Permanent Resident

For the professional advice 
you need - contact Ray Brown, 
Migration Agent  today.  Reg # 
0213358 Phone: 5792 4056
Mobile: 0409 169  147
Email:  raybrown888@bigpond.com

adveRtise heRe

$25
foR 30 woRdsClass

ified

for their brand new Ghias and Commut-
er Bus Maxi Taxis.  Eastmoor Taxis have 
their own bookings.    Phone 9555 7777.

EASTMOOR TAXIS NEED 
MAXI TAXI DRIVERS

K series,very little use,very good 
condition.   $1,700 ono,
phone 0407596676.

RICON WHEELCHAIR LIFT 
FOR SALE

Business locally owned & operat-
ed for 30+ years.  Incl 6 licences 
(3 sedans, 2 WATs, 1 HOV).
HOV contract for Lakes Transit 5 
days/week.  Depot with modern 
equipment.  Call 0429 953 370

FOR SALE
LAkES ENTRANCE TAXI 
SERVICE

Aug 2005 Toyota Avalon MK 
111, dual fuel, alloy wheels. Still 
14 months operational life. Fully 
equipped with dome and spot-
lights, Schmidt meter with current 
VTD country rates, Bluetooth car 
kit, taxi decals, wired for EFTPOS. 
Excellent condition for km trav-
elled. $3000 Ph 0403163844

FOR SALE 
COUNTRY TAXI

Not more than 4 years 
old.  Prefer Station 
Wagon on gas.  Phone 
0408 595 082.

EX TAXI 
WANTED



  

More cashing facilities – speeding up your time off the road

Free coffee – freshly ground beans, tea & hot chocolate – grab one while you relax

Free internet – check your bank balance, email, or download payment reports

Foxtel – catch up on the news or your favourite sport from 2 large screen TVs

Leather sofas – take a breather & read the newspaper

Ticketing system – now you don’t have to wait in line…great for those busy cashing days

Live Payments Pty Limited ABN 63 117 213 064 (“Live Payments”) and TaxiEpay Pty Limited ABN 76 118 845 364 (“Live TaxiEpay”).
This material was developed by Live Payments and Live TaxiEpay to be used as a guide only and a reference point for use with its taxi EFTPOS solution. The information is of a general 
nature only. Whilst we have taken all reasonable care in producing the information, subsequent changes may occur at any time and may impact the accuracy of the information. The 
information is current as at November 2010. Full terms and conditions are set out in the relevant agreement, and fees and charges apply. It is recommended that you consider your 
individual circumstances and position to ensure that the Live Payments and Live TaxiEpay EFTPOS solution is right for you.
© Copyright is reserved throughout. Neither this document nor any of its contents may be used for any purposes without the prior consent of Live Payments or Live TaxiEpay.

142-146 Roden St. West Melbourne Vic 3003
 T: (03) 9328 8055  • F: (03) 9328 8155

T: 1300 883 703  •  W: www.livetaxiepay.com.au  •  E: info@livetaxiepay.com.au

...working together with the industry



The first taxicab company in New York City 
was the Electric Carriage and Wagon 
Company, which began running 12 elec-
tric hansom cabs in July 1897. 

The company then built the Electrobat 
electric car, and had up to 100 taxicabs running in total 
by 1899. But in 1907 a fire destroyed 300 of the com-
pany’s vehicles causing it to shut down. Horsedrawn 
cabs once again became a primary means of trans-
port around New York City. 

The same year, Harry N. Allen imported 65 gasoline-
powered cars from France and began the New York 
Taxicab Company. The cabs were originally painted 
red and green, but Allen repainted them all yellow to be 
visible from a distance. By 1908 the New York Taxicab 
Company was running 700 taxicabs. 

Within a decade several more companies opened 
business and taxicabs began to proliferate. The fare 
was 50 cents a mile, a rate only affordable to the rela-
tively wealthy. 

By the 1920s, industrialists recognised the potential of 
the taxicab market. Automobile manufacturers like Gen-
eral Motors and the Ford Motor Company began operat-
ing fleets. The most successful manufacturer, however, 
was the Checkered Cab Manufacturing Company. 

Founded by Morris Markin, Checker Cabs produced 
the large yellow and black taxis that became one of 
the most recognisable symbols of mid-20th century 
urban life. 

In 1937 Mayor Fiorello H. La Guardia signed the 
Haas Act, which introduced official taxi licenses and 
the medallion system that remains in place today. The 
law limited the number of licenses to 16,900. The me-
dallions are now worth hundreds of thousands of dol-
lars with fleet medallions topping $600,000 in 2007. 

In 1967, New York City ordered all “medallion taxis” 
be painted yellow to help cut down on unofficial driv-
ers and make official taxicabs more readily recognis-
able. 

By the mid-1980s and into the 1990s the demo-
graphic changes among cabbies began to accelerate 
as new waves of immigrants arrived in New York. Ac-
cording to the 2000 US Census, of the 62,000 cabbies 
in New York 82 per cent are foreign born: 23 per cent 
are from the Caribbean (the Dominican Republic and 
Haiti), and 30 per cent from South Asia, and Pakistan. 

In 1996, when Chevrolet stopped making the Ca-
price, the Ford Crown Victoria became the most wide-
ly used sedan for yellow cabs in New York. In addition, 
yellow cab operators also use the Honda Odyssey, 
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A history of the New York cab 
The classic New York taxi is to be phased out and replaced with a 
Japanese minivan. Here is a history of the New York taxi cab.

In 1967, New York City ordered all “medallion taxis” be painted yellow to help cut down on 
unofficial drivers and make official taxicabs more readily recognisable. 
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Isuzu Oasis, Chevrolet Venture, Ford Freestar, and 
Toyota Sienna minivans which offer increased pas-
senger room. The distinctive Checker cabs were, due 
to their durable construction, phased out slowly, the 
last one being retired in July 1999, being over 20 years 
in service and nearly one million miles on its odom-
eter. Laws since 1996 require taxis be replaced every 
6 years regardless of condition. 

In 2005, New York introduced incentives to replace 
its current yellow cabs with electric hybrid vehicles 
such as the Toyota Prius and Ford Escape Hybrid. As 
of February 2011, New York City had around 4,300 
hybrid taxis, representing almost 33 per cent of New 
York’s 13,237 taxis in service, the most in any city in 
North America. 

New York Mayor Michael Bloomberg has an-
nounced the Nissan design as the winner to replace 
the city’s 13,000 yellow cabs, to be phased in over five 
years starting in 2013. 

“Nissan is proud to provide the next generation of 
taxis for the City of New York,” commented Nissan 
Americas Chairman Carlos Tavares.

“The NV200 taxi will give Nissan the opportunity to 
showcase our dedication to vehicle quality and urban 
mobility to more than 600 000 passengers every day.”, 
he added.

The NV200 taxi will be produced and assembled at 
Nissan’s facility in Cuernavaca, Mexico. A very good 
idea, because it will be much cheaper than building 
in the US.  However, the NV200 taxi will be a tuned 
version of the compact commercial vehicle currently 
available in global markets including the UK.

The program will also include working  with the 
City and taxi owners on a pilot training to study the 
use of zero-emission, electric vehicles as taxis. The 
manufacturer will also provide up to six electric Nissan 
LEAFs to taxi owners for testing in 2012.

“The city’s Taxi of Tomorrow is the Nissan NV 200 
– and it’s going to be the safest, most comfortable 
and most convenient cab the city has ever had,” said 
Mayor Bloomberg.

“We started this process to leverage our taxi indus-
try’s purchasing power to get the highest quality taxi, 
one that can expand and redefine the legendary im-
age of New York City taxicabs. The new taxis will be 
custom-designed to meet the specific demands of 
carrying 600,000 passengers a day in New York City 
traffic and the vehicle meets the top priorities identified 
by the public in our on-line survey,” he added.D

TAXI TALK - VOICE OF THE TAXI INDUSTRYJUNE 2011 29

Norden Conversion 
60-62 Bennet Street 
Dandenong, Vic 3175 
Ph: (03) 9793 1066 
www.norden.com.au 
conversion@norden.com.au 
 
 

“A Proud Tradition since 1959” 

MAXI TAXI 
modifications  

For all your  
wheelchair access  

Sales and Service needs. 
Quickest Turnaround in Melbourne 
Ask us about our on site lift service. 
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Airport taxi route altered
The route for taxis to access the Second Staging Area (snake Pit) from the Melrose Drive Holding Area has 
changed as indicated below.  Directional signage has been installed to assist drivers.  D

AIRPORT NEWS

ATTENTIO 
 

NEW ROUTE EFFECTIVE 2 MAY 2011 
From 2 May 2011, the route for taxis to access the Second 
Staging Area (Snake Pit) from the Melrose Drive Holding area 
will change as indicated below.   Directional signage will be in 
place to assist you.  
 

  

 

Melrose Taxi 
Holding Area 

NO CHANGE  
Taxi Route after 
exiting Melrose 

Holding Area 

Old 
Taxi route in Red 

New 
Taxi route in Green 

Depot Holding 
area Snake Pit 

ATTENTION ALL TAXI 
DRIVERS 

 

Winter is a beautiful time of year at Healesville Sanc-
tuary and the Queen’s Birthday long weekend  (11-13 
June) is the perfect time to indulge in the very best 
the Yarra Valley has to offer. The best part about that? 
You don’t need to go anywhere else - you’ll find it all at 
Healesville Sanctuary!  

 The popular Winter, Wine and Wildlife weekend 
combines the Sanctuary’s amazing wildlife experience 
with sensational food and wines from the Yarra Valley 
region. 

 Magic Moments offer a range of close-up animal 
experiences, are available every day and are fantastic 
value at just $10 per person or $30 for a family of four.  
Pre-book before you visit on 1300 ZOOS VIC or buy at 
Admissions, subject to availability on the day.  D

Winter, wine and wildlife
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Victorian Taxi Golf AssociationVictorian Taxi Golf Association
METROPOLITAN  DAY

The Growling Frog Golf Course was the venue for 
this year’s event which was a very successful day 
and major winners were:

A Grade Net                I. Lamb
A Grade Gross              P. Demiri
B Grade Net                C. Cauchi
B Grade Gross              G. Bos
C. Grade Net                J. Herbert
C Grade Gross              K. Jones
D Grade Net                N. Haikalis
D Grade Gross              D. Mann
Sponsors                      C. Campbell

PENNANT

Three rounds have been played and the ladder 
stands as follows:

Yellows                                       8 pts         25%
Ballarat                                    8               25
West Sub. Taxis                       8                 20
Peninsula                                 8                 19
Geelong                                    8                 18
Silvers                                       4                 27
North Sub. Taxis                       4                 12
Dandenong                            0                 14
Black Cabs                                0                 12

As can be seen, the competition is very even.

GOLFING UPDATE

Sorry for missing last month’s 
edition, I just ran out of time but we 
are back. With good news on the 
home front that our numbers on 
Tuesdays are not bad considering 
we seem to have at least two mem-
bers always overseas all the time. 
And until last week the weather has 
been great to play golf. The course 
is in brilliant condition except of 
course a couple of bunkers. The 
ground staff are working hard to 
get it ready for the division one 
finals of pennant which happens 
to coincide with Yellows hosting 
round four of Taxi pennant season. 

We seem to be jinxed at Cran-
bourne by some strange twist 
of fate something always goes 
amiss. Two years ago we were 

nearly fogged out, another year 
because of rain and delays the 
greens where sanded the day 
before we played. Last year there 
was a power failure and the kitchen 
had to throw all the stock out of the 
freezers.  We just can’t win and 
this year of course it rained most 
of last week and the weekend, so 
we could not have any carts on the 
course.  Our numbers where down 
to 47 players. Some clubs had to 
forfeit games, which is a disap-
pointment to everybody. We had 
the bye and the great news was 
that Blacks have knocked Ballarat 
off. 

So that leaves Peninsula one 
game clear on top but still with the 
bye to come. Looking at the fixture 

the teams around us still have the 
bye to come. As long as we keep 
winning, fingers crossed, we can 
have another crack at winning the 
pennant shield. 

We have been given the entry 
forms for this year Oz Champs 
in Perth for mid October. At this 
stage it looks like Yellows will have 
about ten players going across the 
Nullarbor for championships. As 
you are sitting reading and having 
coffee thinking what you should be 
doing next, think about a game of 
golf at Cranbourne, we don’t tee 
off until 11:30 am, none of that ear-
ly morning freezing tee off times. 

So until hopefully next month, if 
I don’t forget with the results from 
Werribee and Cranbourne.           

 Happy Hooking,   
HACKER   D

GENERAL

Entries for the Nationals to be held at the Wanneroo Golf Club, Perth in October 2011 are now available 
with a closing date of  31st  July 2011. 
The Taxi Golf Association acknowledges the generous support pro-
vided by our sponsors – Silver Top Taxis, Victorian Taxi Association, 
Dandenong Taxis and Phonecabs.

Until next time - good golfing,   VTGA SECRETARY D

Yellow Cabs Golf ClubYellow Cabs Golf Club
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Course
No. Day Date

Course 
No. Day Date

195 1 Mon 6 June 197 1 Mon  18 July

2 Tues 7 June 2 Tues 19 July
3 Wed 8 June 3 Wed 20 July

196 1 Mon 27 June
2 Tues 28 June
3 Wed 29 June

Suite 2, 85 Salmon Street, Port Melbourne 
Note - Dates are subject to change.    For further information contact:   TITV:  9676 2635   

via email: admin@victaxi.com.au  website: www.victaxi.com.au

CALENDAR
Taxi Operator Training Courses

all courses are held at the Victorian Taxi Association offices

TAXI CAR KEYS
CUT & PROGRAMMED
“RACV APPROVED”

TAXI CAR KEYS
CUT & PROGRAMMED
“RACV APPROVED”

SAFEGUARD
SECURITY SPECIALISTS

SERVICE CENTRE LOCATIONS:
193-197 Dryburgh St, Nth Melbourne 9328 2221
206 Bay Street, Port Melbourne 9645 1222

NEED EXTRA KEYS? 
DON’T PAY DEALERS FULL PRICES 

“TALK TO US FIRST!!” 

Car keys & remotes programmed whilst you wait.
Further discounts apply when quantities of keys are cut.
Our keys are of the highest quality with 100% guarantee.
Complete automotive lock & key service.
We cut keys for vehicles fitted with transponder systems.
We provide a 24/7 roadside emergency service.

www.safeguarsecurityspecialists.com.auwww.safeguardsecurityspecialists.com.au

Hop down to Healesville Sanc-
tuary for better fun, better food 
and a better backyard to explore.

Visitors will experience the new 
Kangaroo exhibit, which includes 
new fences, entry point and path-
ways. 

The exhibition will also include 
three new play items with a kan-

garoo theme. These are in-ground 
pogo sticks, a hop-scotch activity 
and a long jump where kids can 
measure their jump distance. The 
jumping pillow, a big favourite with 
both little and big kids, is also 
available and located in front of 
Sanctuary Harvest, which is run 
by Healesville Hotel. D

You’d be hopping mad not to go to 
Healesville SanctuaryHealesville Sanctuary



IMAX Melbourne Museum is excited to announce 
that tickets to the first week of Harry Potter and the 
Deathly Hallows: Part 2 in IMAX 3D at IMAX are on 
sale now!

Harry Potter and the Deathly Hallows:  Part 2 will 
be presented in IMAX 3D and will open with a special 
screening at midnight, Tuesday 12 July. 

In part two of the epic finale, the battle between 
the good and evil forces of the wizarding world esca-
lates into an all-out war. The stakes have never been 
higher and no one is safe. But it is Harry Potter who 
may be called upon to make the ultimate sacrifice as 
he draws closer to the climactic showdown with Lord 
Voldemort.D
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Harry Potter epic finale
@ IMAX Melbourne Museum, Carlton Gardens

TOYOTA 
fully approved

IN STOCK

TARAGO TAXISWAT VEHICLES
AVAILABLE NOW

EXPERIENCING DELAYS IN GETTING A NEW HI-ACE COMMUTER?

Phone Peter 0417 733 100 email pgarbellini@flashcab.com.au        
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AVAILABLE NOW

EXPERIENCING DELAYS IN GETTING A NEW HI-ACE COMMUTER?

Phone Peter 0417 733 100 email pgarbellini@flashcab.com.au        

Effective 1 July 2011, all taxis oprating in the Ballarat 
and Bendigo taxi-cab zones must be fitted with a VTD-
approved safety camera system. 

Requirements to install safety cameras have been 
designed to provide enhanced safety for the travelling 
public and for taxi drivers.

Taxi operators and network service providers have 
safety obligations to taxi drivers and their passengers, 
not only from a workplace safety perspective, but also 
under the business and service standards of their taxi 
industry accreditation.

VTD Transport Safety Officers will be enforcing this 
requirement through their monitoring and compliance 
activities.

Operators of taxis which do not have an installed 
and working VTD approved taxi safety camera are li-
able to a $597 fine and the vehicle will unable to be operated until the taxi licence conditions are complied with. 

For more information, visit the VTD website (at www.taxi.vic.gov.au).   

All taxis in Ballarat and Bendigo must have a taxi safety camera installed from 1 July 2011.  D
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Taxi safety cameras 
in Ballarat and Bendigo 

SAFETY CAMERAS
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NORTH CAROLINA:   King Cab files 
complaint over being ousted from vying 
for airport contracts after owners’ felony 
convictions were made known. 

The owners of King Cab, which was once in line for 
a lucrative airport contract, are asking a state judge to 
stop the city from awarding the contracts to three other 
companies.

King Cab had been recommended last fall by aviation 
director Jerry Orr for one of three airport contracts. But 
WCNC-TV and the Observer reported that two of three 
owners of King Cab had felony convictions from 2006, 
stemming from a plan to secure fraudulent driver’s li-
censes.

That prompted City Manager Curt Walton to intervene 
in March and award King Cab’s slot to a different compa-
ny, City Cab. Walton said at the time that selecting King 
“would not be in the city’s and the public’s best inter-
ests.”  The City Council is scheduled to vote on awarding 
the three contracts next month. In addition to City Cab, 
the council will be asked to give contracts to Crown Cab 
and Taxi USA.

There are currently a dozen taxi companies operat-
ing at Charlotte/Douglas International Airport. Orr wants 

to improve customer service, and said reducing the 
number of companies would help the airport identify who 
is at fault if a customer complains.

Orr said he wasn’t aware of the convictions, and that 
the selection committee relied on the companies being 
vetted by the Charlotte-Mecklenburg Police Passenger 
Vehicle for Hire Board.

Javed Kashmary served almost three months in feder-
al prison for “transaction structuring,” a crime associated 
with soliciting 40 fake driver’s licenses. Naheed Kash-
mary served 14 months in federal prison for fraud, and 
is on probation until 2012. People with felony convictions 
can’t hold driver permits with the city. They are allowed to 
have owner permits, however.                      Steve Harrison D

INTERNATIONAL

CENTRALDIFFS

9555 0933

DIFFERENTIAL RECONDITIONING

SPECIALIST
SAME DAY 
       TAXI SERVICE

45 Fairview Street, 
Springvale
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We are

R 
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A
Lower annual contribution

Lower additional contribution

Fast repair in a modern panel shop

Genuine parts and fast recovery

FREE car detailing service

We offer members the best protection cover 
package in the industry!

taxis

vans

hiRE caRs
aLPha taxi cLUB

Level 1, 81 Boundary Road, north Melbourne
Ph: 9329 4432 Fax: 9326 3233

N   o1

ATC0910

aLPha taxi cLUB

Book your 
Taxi inspection now.
Road Safety Inspections has dedicated taxi 
inspectors who provide you with the ultimate 
taxi inspection service completed in under
an hour. 

www.busvic.asn.au

Included in our service is:
      On-site vehicle registration 
      Clearance of unroadworthy and defect notices
      Spare parts for minor repairs - at cost

Call Road Safety Inspections now on 
9646 3362 to book an appointment.
Same day appointments 
available.

Service. Service. 
Sales.Sales.
Support.Support.

•	 On-site	vehicle	registration
•	 Clearance	of	unroadworthy	and	defect	notices
•	 Annual	Roadworthy	Inspections

Do something 
special. Give blood. 
Call 13 14 95 or visit
donateblood.com.au

IT 
FEELS 
GOOD 
TO 
GIVE.
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ANSWERS
1.  Endeavour      2.  Manchester City      3.  Edmund Barton      4.  Spanish-born Julio Iglesias      5.  
Diamonds      6.  the goat      7.  Clarinet      8. Kodak     9.  Samoa    10. International Rescue  D

TTAXIAXITTTALALALKKK
VOICE 

OF THE TAXI INDUSTRY
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DirecDirectorytory

Alex Taxis & Broker 31

Alpha Taxi Club 37

AMB Australia 1

Automobility 5

Blue Star Taxi’s 3

Central Diffs 36

City Ford 13

Cover Up Car Accessories 26

Creditline Australia 16

Flashcab 34

GLV Motors 19

Live TaxiEpay 27

Martin Meters 15

National Security 11

Melbourne City Toyota     10   

Metro Club Inc. 31

Norden Conversion 29

One Stop Wheels & Tyres 22

President Ford 23

Road Safety Inspections 37

Safeguard Security    33

Schmidt Electronic Labs 17

SE Taxis Pty Ltd 9

Silver Top Taxis        7

Taxi Care Club 40

Trinity Body Works 16

Victoria Taxi Club 25

Yarra Finance                    18

1. Which US space shuttle has gone on its final mission?
2. Which team won the 2011 FA Cup?
3. Who was the first prime minister of Australia?
4. What popular entertainer has sold more records in more languages 

than any other singer in history?
5. What’s the Australian Netball team called?
6. What animal is the source of the most widely consumed red meat 

in the world?    
7. What musical instrument represents the cuckoo in Camille Saint-

Saens’ Carnival of the Animals?
8. What name did George Eastman register in 1888 because it was 

easy to memorise, pronounce and spell?
9. Which country is planning to leap a day ahead in order to put itself 

on the same weekday as its neighbours?
10. In a cult TV series, Scott, Virgil, Alan, Gordon and John worked for 

which organisation?     D

Did you know?
IMAX Melbourne has topped the global box office for April 2011 (in front of 
Montreal and Washington DC) with their screening of Born to be Wild 3D.   This 
gorgeous film is about the amazing people who take care for orphaned baby 
orang-utans in Borneo and elephants in Kenya.  IMAX Melbourne is delighted 
and humbled by this huge response!  D

C’mon, test your general knowledge



$505,500$505,500
TAXI

transfers

ASSIGNMENTS

metro taxis                         54            

LICENCE TRANSFERS

metro taxis                         
11                                                                  

urban                             
      0                    

country taxis                        3       

hire car licences                11 

special licences                   2  

LICENCES ISSUED

taxi licences                 44

hire car licences            7

special vehicles             2

RH vehicles            
3             

LICENCES TRADED BY 

ASSIGNMENT

(April 2010 - April 2011)

total = 1,141

Complianceoutcomes (1-28 February 2011)
Taxi Inspections                     2,473Rectification Notices           473Infringement Notices           127Notices of Unroadworthiness    36Official Warnings            30

METROPOLITAN                        4,179
(including 362 WAT vehicles)

COUNTRY     520
(including 113 WAT vehicles)

OUTER SUBURBAN                     154
(including 27 WAT vehicles)

URBAN                                          237
(Ballarat - Bendigo - Geelong)
(including 35 WAT vehicles)

TOTAL                               5,090
(including 537 WAT vehicles)

NUMBER OF DRIVERS
Active drivers                  16,000 APPROX

Accredited drivers           25,000 APPROX             

Number of Taxi 

LicencesLicences APRIL 2011

HIRE CARS 
avg metropolitan licence transfer value  $56,190



The only Victorian CLUB with an Australian
Financial Services Licence no. 292888

Looking after you since 1986

The issuer of the mutual products described in the PDS is Taxi Care Club Limited, AFSL 292888, ABN 90 006 637 789. Taxicare Australia is au-
thorised under it’s AFS Licence to; a) provide financial product advice for general insurance products and mutual risk products to retail and whole-
sale clients; and b) deal in a financial product by; i) issuing, applying for, aquiring, varying or disposing of a mutual risk product; and ii) applying for, 
aquiring, varying or disposing of a financial product on behalf of another person in respect of general insurance products and mutual risk products.

We recommend you read our product Disclosure Statement (PDS),
before making a decision to apply for, or continue to hold 
membership of Taxicare Australia. To obtain a copy of the PDS 
call 02 9313 4433.

Call: Melbourne (03) 9350 7099   Sydney   (02) 9313 4433 
         Brisbane   (07) 3262 9300    Adelaide (08) 8400 6266
Offices: 
• 29 Dawson Street COBURG VIC   • 698-700 Botany Road MASCOT NSW    
• 11 Elliot Street ALBION QLD • 299 Hindley Street ADELAIDE SA            

or visit www.taxicare.com.au 

from the people 
who care about 

your business

The accident 
cover your 
Taxi needs NOW COVERING

 Victoria, NSW, 

Sth Australia, Queensland 

and Northern Territory


