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White Night 
Melbourne
Saturday 21 February 2015 
An all-night arts and cultural event - dusk till dawn 7pm - 7am.  

Visitors will be able to experience the visual art, exhibitions, spectacular 
illuminations, music, theatre, special dining experiences, film, design 
and performances on display in venues and major cultural institutions 
right across the city centre.  Inspired by Paris’ Nuit Blanche and the 
international network of White Night programmes around the world, 
White Night Melbourne is Australia’s most celebrated cultural event.  
Peak attendance period is between 9pm - midnight.

Photo: Craig Silitoe



• We fit a wide variety of cars.
• On roads service means no inconvenience to 

you.
• Our modules and their content meet all 

Transport Regulations.
• Any broken or damaged units are repaired at 

our cost.
• We source all advertising for display

ROVA Taxi Media supplies in excess of $2.2 
million to owners and operators of taxis throughout 
Australia each year.
Now available in over 112 locations Australia 
wide, we provide our clients with maximum reach 
and frequency advertising solutions.
• ROVA fits & fully maintains struts, modules & 

panels.

www.rova.net.au            02 9807 2644            info@rova.net.au

ENQUIRE NOW:

STEVE
WIGHTMAN
03 9982 0719

OUR MELBOURNE FLEET



 Taxi Talk - Voice of the Taxi Industry February 2015 | 3

Taxi Talk has agreed to advertise taxi clubs because those clubs have stated that 
they and their products comply with all applicable laws and regulations relating to 
insurance for taxi operators.
 
Neither Taxi Talk nor VTA has independently verified these taxi clubs’ compliance, 
and they give no warranty and make no representation as to whether the taxi clubs 
are compliant.  Operators should satisfy themselves as to a taxi club’s compliance 
with laws and regulations through their own enquiries.
 
These advertisements do not constitute recommendations by Taxi Talk or VTA that 
operators purchase insurance products from taxi clubs.  Neither Taxi Talk nor VTA 
accept any liability or responsibility for any loss or damage suffered or incurred by 
any operator because a taxi club or its product or service is non-compliant.
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David Samuel
VTA CEO

The Victorian Taxi Association would 
like to take this belated opportunity to 
again publically congratulate the new 
Victorian Premier Daniel Andrews and 
Minister for Transport Jacinta Allan on 
their election to Government in late 
November 2014. 

The VTA would also like to thank 
the current Parliamentary Secretary 
for Justice, and former shadow 
Parliamentary Secretary for Transport, 
Ben Carroll for his contribution and 
assistance over the last two years. 

The VTA is an apolitical organisation 
and we are committed to working 
with the Government of the day - 
regardless of their political affiliation 
and beliefs. 

A common thread

unites
this industry
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Having said this, many in the industry found the last 
four years of Government, and in particular, its ap-
proach to the taxi industry, confronting and difficult.  
Most understood the need for reform but failed to un-
derstand the need for such a blatant and public attack 
on our industry and the service it provides. 

The VTA is hopeful that with a change of Government 
we will see a fresh approach to the relationship be-
tween our industry and those who regulate it, ultimate-
ly resulting in better outcomes for taxi passengers and 
the taxi industry. 

It is important that stability and confidence are re-
stored to ensure people are willing to invest in our in-
dustry and new and innovative ways of providing our 
vital service are found. 

Front and centre in our minds from the first day back in 
January has been the Knowledge test and its impact 
on many in our industry, not to mention the potential 
impact on our customers. It is totally regressive to lose 
good taxi drivers because a system or process is not 
yet fully developed. At the time of writing this article it 
appears that this is beginning to occur. 

In general terms, regardless of ethnic background, most 
taxi drivers find the knowledge testing process very con-
fronting because the context is so foreign to them. 

As we have explained to the Taxi Services Commis-
sion (TSC) the way the process works now has little to 
do with the drivers “knowledge” of how to be a good 
taxi driver but rather their self confidence and ability 
to perform a difficult task under extreme pressure in a 
foreign environment. 

We are fully committed to working with the TSC staff 
to find ways to overcome these issues and ensure taxi 
drivers (new and existing) are prepared for what they 
are about to encounter.

The content of the test(s) itself is another issue alto-
gether, but I believe it can be easily fixed and adjusted 
moving forward. In fact, the TSC are doing this and 
have been open to feedback in relation to these mat-
ters as well as concerns we have raised about the pro-
cess as outlined above. 

This makes the extraordinary attack on the industry by 
Taxi Services Commissioner Graeme Samuel on the 
ABC in January, where he labelled the industry “lazy” 
and/or “recalcitrant”, even more baffling. 

For the record the VTA completely rejects these ac-
cusations. We are well aware of how hard many have 
been working to prepare for these (and many other) 
changes. 

We will keep you posted moving forward. If you want 
access to our monthly updates please do not hesitate 
to email admin@victaxi.com.au.  

Also remember to like our drivers’ Facebook page ‘Vic 
Taxi Drivers’ and get behind our #TaxiTrippin cam-
paign by visiting www.taxitrippin.com.au

Many challenges still lie ahead, but we hope a new 
and reinvigorated relationship with the new Govern-
ment will help make the transition, where there is one 
required, smoother. 

I hope 2015 proves to be a successful one for all our 
members and the industry generally.  

I would like to leave you all with a simple message, 
all who comprise the industry will do better if more 
people use taxis, and those taxis are of a high stand-
ard. This is important because it must be the common 
thread that unites us all.       D    

unites
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Taxi licence brokers 
ACCREDITATION

A letter from Harry Katsiabanis in-
cluded in the December edition of 
Taxi Talk suggested that to facilitate 
(broker) the sale of a taxi licence you 
must be a Licensed Estate Agent as 
set out in the Estate Agents Act 1980 
(EEA). 

This is not correct.

The VTA has obtained clarifying legal 
advice in relation to this matter which 
revealed that the EAA does not re-
quire an individual to be a Licensed 
Estate Agent in order to facilitate 
the sale of taxi licences on behalf 
of another person because there is 
express authorisation given for this 
activity under the Transport (Compli-
ance and Miscellaneous) Act 1983 
(Transport Act). 

The relevant legislative provisions 
are:

(a) section 5(10) of the EAA, which 
states:

This Act shall not be construed as 
prohibiting any person (not being 
an estate agent or an agent’s repre-
sentative) from performing any func-
tion exercising any power or carrying 
out any duty which apart from this 
Act he would have been entitled to 

perform exercise or carry out under 
the express authority or permission 
of any Act.;

(b) section 150A of the Transport Act 
which states:

a person must not trade in taxi-cab 
licences unless he, she or it is au-
thorised to do so under regulations 
made under section 162; and

(c) regulation 6 of the Transport (Taxi-
Cab Licences - Market and Trading) 
Regulations 2005, made under sec-
tion 162 of the Transport Act, which, 
following revocation of the Taxi-cab 
Licence Market and Trading Rules 
on 27 June 2014, authorise all per-
sons who are not insolvent or in ex-
ternal administration to trade in taxi-
cab licences. 

In discussions with the Taxi Services 
Commission (TSC) following receipt 
of our advice, the TSC have agreed 
that the above interpretation of the 
relevant legislation is correct.  

As such, so long as an organisation 
is not insolvent or under administra-
tion they do not require accreditation 
to be a broker of taxi licences in Vic-
toria. D

There has 
been some 
misinformation 
circulating about 
the need for 
accreditation in 
order to facilitate 
the sale/transfer 
of taxi licences. 

The VTA has created a Facebook page for Victorian taxi drivers 
which features posts about relevant industry news, dates for 
VTA driver events, international news and some fun stuff too.  

Like the page to get posts and updates!

It’s also a great way for us to keep you up to date about activi-
ties and initiatives the VTA are running to promote the industry.  
Drivers are the face of the industry and no promotional cam-
paign can be successful without your support.

It offers another platform for the VTA to get important messages 
to drivers, including those related to driver accreditation and the 
Knowledge.  Search for ‘Vic Taxi Drivers’ in Facebook and ‘like’ 
the page.  D
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Schmidt G5 Taximeter

The revolutionary G5 taximeter will 
be available when the Taxi Services 
Commission completes its major redraft 
of taximeter requirements. This signi�cant 
overhall and rewrite of Victorian 
taximeter requirements is expected to 
be �nalised in early 2015. Shortly after 
these requirements are complete, the G5 
will be released to the market.

Infused with intuitive touch-screen navigation, 
the G5 is the most user friendly taximeter ever 
developed. Advanced features range from 
automated road tolling, to capture and storage 
of complete taxi activity. This includes the 
details of every fare taken and the entire 
location, speed, acceleration and braking history 
of the taxi. 

Direct communication with the internet, takes 
this taximeter to the next level. This allows over 

the air rate changes and software upgrades 
plus the upload of all shift report data via 3G or 
WIFI. Via secure internet log-in, taxi operators 
have access to all shift report details in addition 
to current taximeter status. Drivers also have 
the signi�cant convenience of secure log-in 
access to their individual shift reports.

Incorporated into this powerful taximeter, is an 
optional Passenger Detection System which 
starts the taximeter automatically when a 
passenger enters the taxi, thereby ensuring 
that every taxi fare is metered. 

Communication is made simple, as the G5 
easily connects with multiple EFTPOS terminals, 
dispatch systems, printers, passenger information 
displays and much more.

Revolutionise your business with the powerful, 
Schmidt G5 taximeter.

Schmidt Electronic Laboratories Pty Ltd

Phone  (03) 9546 6990 or 1300 132 422  |  Email  info@schmidt.com.au  |  Website  www.schmidt.com.au
Address  153 Osborne Avenue, Clayton South, VIC 3169  |  ABN  20 005 631 710
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The Victorian Taxi Association 
has been warning the community 
about the dangers of unregulated 
taxi services since their 
emergence in Victoria.

We can all appreciate that there 
is the potential for incidents to 
occur across all service types, 
but it is unacceptable that illegal 
services be allowed to continue 
in the face of outcomes such as 
this.

It is the responsibility of the Taxi 
Services Commission, via its 
Commissioners, to enforce the 
laws that govern commercial 
transport service providers in 
Victoria.

It is now time for the platitudes 
and rhetoric to end and for the 
Taxi Services Commissioner to 
take strong and decisive action 
on illegal ridesharing to ensure 
all commercial transport service 

providers are operating within the 
law.

Self regulation, star rating 
systems and voluntary self-
administered police checks are 
not effective tools to protect the 
community.   

Meaningful penalties must be 
introduced and enforced against 
those who openly choose to flout 
the law and endanger public 
safety.

The ability of taxi industry 
regulators across the world to 
respond to the challenge of 
enforcing local laws will ultimately 
determine the quality, reliability 
and safety of taxi and hire car 
services everywhere.  

Accredited taxi drivers are subject 
to dynamic criminal reporting from 
the date of their accreditation and 
ongoing, this is not the case for 
services operating outside the 
law.  

Legal operators are also able to 
ensure drivers are swiftly excluded 
from the taxi industry following 
any inappropriate behaviour, 
which cannot be assured in the 
case of illegal services.  D
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We are accredited with over 30 banks and other lenders

  TAXI
finance

cheap finance rates...
ALL TAXI LICENCES & VHA 

CAR FINANCE
all taxi vehicles (cars and vans, VHA vehicles, 
limos and others)

fast approvals

GAP COVER
$30,000

AVAILABLE

cheap rates best service

Phone 9561 8876  
96 Garden Road, Clayton  (near Ikea)

EASY CAR LOAN 
APPROVALS...
NO TAX 
RETURNS 
REQUIRED*

* conditions apply

yarrafinance
experts in commercial finance

RIDESHARING 
action must be taken

A foreseeable outcome of illegal 
passenger vehicle services was 
reported in mid January with a 
driver illegally operating their 
private vehicle as a taxi arrested 
over indecent assault committed 
on New Year’s Day in Melbourne.
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It was a fantastic day, bringing togeth-
er more than 120 taxi industry partici-
pants, including operators, networks, 
former industry members, industry 
suppliers, and transport industry col-
leagues. Renowned Victorian, former 
Premier Jeff Kennett, Taxi Services 
Commission CEO, Marnie Williams 
and Ben Carroll the recently re-elected 
Member for Niddrie were among the 
guests.

An enjoyable afternoon was had by all 

involved. It was a great opportunity to 
celebrate another challenging yet pro-
ductive 12 months in the industry, as 
the VTA’s 50th anniversary year comes 
to a close.

The VTA was proud to have Rova Me-
dia, Cabcharge, Sprintgas & UNIGAS 
and Toyota on board as 2014 VTA 50 
Year Gold Sponsors and would like to 
thank them for their support through-
out a milestone year for the Associa-
tion.   D

VTA Annual lunch
PRESIDENT’S TABLE:   Kevin Gange (VTA President), Jeff Kennett AC, John Bowe (ATIA President) Garry Bradd (Past VTA President), Stuart Overell (13CABS COO)

The VTA held 
its Annual 
Luncheon in 
December at 
the Carousel 
in Albert Park.
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ON LINE
marketing campaign

Supported by digital advertisements, a ded-
icated website, taxi trip giveaways and com-
petitions, the aims are to position taxis as a 
central part of any great night out, day at the 
races or Christmas party and to encourage 
people to talk about taxis on social media 
using the hash tag #TaxiTrippin.

You may start to see Cabcharge gift cards 
with the TaxiTrippin branding that customers 
have received or won through a competition. 

If you do, please encourage them to talk 
about their experiences on social media us-
ing the hash tag (#TaxiTrippin) and make 
sure you give them the royal treatment!

Tell your passengers about the promo and 
get them to use the hash tag to land them-
selves a free trip.

Join us on Facebook to keep up to 
date – ‘Vic Taxi Drivers’ or check out 
www.taxitrippin.com.au. D

The VTA’s #TaxiTrippin promotional 
campaign is now underway.

Happy Chinese New Year! 
       19 February 2015 welcomes in the Year of the Goat

This year is also known as the 
Year of the Sheep or the Ram. 
The person born in the Year of 
the Goat (or Sheep, or Ram) is 
elegant and creative. 



 Taxi Talk - Voice of the Taxi Industry February 2015 | 11

Happy Chinese New Year! 
       19 February 2015 welcomes in the Year of the Goat

People born in the year of the Goat are generally be-
lieved to be gentle, mild-mannered, shy, stable, sym-
pathetic, amicable, and brimming with a strong sense 
of kindheartedness and justice.

They have very delicate thoughts, strong creativity, and 
perseverance, and acquire professional skills well. Al-
though they look gentle on the surface, they are tough 
on the inside, always insisting on their own opinions 
in their minds. They have strong inner resilience and 
excellent defensive instincts.

Those born in the year of the Goat are very serene and 

calm. Therefore they tend to have fewer health prob-
lems.  

They are reserved and quiet, most likely because they 
like spending much time in their thoughts. 

Lucky numbers
2, 7, or numbers containing 2 and 7 (like 27 and 72)

Lucky colors
brown, red, and purple

Lucky flowers
carnations and primroses    D

The event will honour all Taxi 
Drivers who have lost their lives 
on the job. 

In addition to honouring Taxi 
Drivers, the Taxi Driver Memo-
rial Cup will raise funds for the 
Monash Children’s Hospital. 

The event is dedicated to cel-
ebrating the lives of those we’ve 
lost by helping young lives re-
ceive the best medical care 
available.

‘We are delighted that 13CABS 
has chosen to raise funds for our 
new Monash Children’s Hospital 
at this special cricket match,’ 
said Monash Health Foundation 
Director Debbie Shiell. 

The first 13CABS Memorial 
Cup held in 2006 honoured Ra-
jneesh Joga, a Cab Driver who 
died tragically while on the job 
and $20,000 was raised for Ra-
jneesh’s family.

All funds raised in 2015 will go to 
the Monash Children’s Hospital. 

13CABS will be donating $50 
for every four hit, $100 for every 
six hit and $100 for every wicket 
taken on the day. 

The match will be held at Essex 
Heights Reserve (corner of Hunt-
ingdale Road and Essex Road, 
Mount Waverley) and commenc-
es at 5pm.  D

T20 MATCH
2015 taxi driver 
memorial cup

Chinese zodiac sign for 
people born in 1955, 1967, 
1979, 1991, 2003 and 2015

On Monday 23 
February 2015 a team 
of Melbourne taxi 
drivers will take on 
an all star team in a 
T20 match for the Taxi 
Driver Memorial Cup. 
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Taxi industry participants will have 
seen the announcement made by 
the Taxi Services Commission (TSC) 
on 20 January about a number of 
changes to the new Knowledge test.

While the VTA has always supported 
the introduction of the new driver ac-
creditation testing, and it is reason-
able to expect the new test will have 
teething problems, a failure rate of 
well over 95% was strongly indicat-
ing significant issues.

We appreciate the changes to allow 
applicants and existing drivers to at-
tempt each module up to eight times 
per year, but still don’t understand 
the justification for any restriction at 
all and why this is necessary. Having 
said that, we hope this change will 
reduce the pressure on applicants 
and we will begin to see a greater 
success rate.

The development of a training man-
ual is also strongly supported.  The 
VTA thoroughly rejects comments in 
the media from Graeme Samuel that 
the manual should have been devel-
oped by taxi companies.  

Taxi networks have been working 
diligently to reform their training 
programs to best prepare drivers 
for success, a task which has been 
made extremely difficult by the lack 
of information from the TSC on the 
test content.  

Given that, the TSC, as the regula-
tory body responsible for designing 
and implementing the test, is the 
only one in a position to produce 
such a resource.

It is helpful that applicants will be 
offered a percentage score to give 
them a sense of how they have per-
formed, but this measure does not 
go far enough. 

Feedback on the areas of compe-
tency and difficulty is vital to equip 
individuals to focus their study ef-
forts on areas of weakness and to 
allow training providers to better tai-
lor training to the areas of difficulty.

We strongly encourage existing driv-
ers to speak with their network about 
refresher training prior to attempting 
the Knowledge test modules.  D

THE Knowledge

Knowledge 
test

The VTA 
welcomes the 
adjustments 
to the limit on 
the number 
of attempts, 
scores being 
offered and the 
release of a 
manual soon.
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From my first time in 1974/75, then 
returning in 1994, till now.  Much 
has changed - vehicle types, differ-
ent meters - but one thing that has 
never changed is our passengers.  
Regardless of age, colour or na-
tionality it is, for me, still the same.

Customer service was instilled in 
me from my first job at age 15 till 
now at the age of 65.  I have always 
put the customer first.  I spent eight 
and a half years driving nights and 
over that time I made a lot of good 
fiends.  Whether drunk or not there 
was always a level of respect for 
what we did. 

I now spend my time driving days 
and it’s a totally different client 
base.  Most are elderly  who rely 
on us for their transport.  Every 
second passenger has an MPTP 
card which makes up a large part 
of our daily income, then come the 
short fares which make up 85% of 
our daily income.

Over the past few years I have 
been privileged to be a member of 
the then VTD driver forum and now 
as a member of the TSC’s Stake 
Holders Reference Group which,  
for a country/regional driver has 
been very interesting.

Also over the time of the taxi re-
form period I was able to attend a 
number of meetings with both Prof. 
Alan Fels and also Dr David Cous-
ens, who I felt had a pre-conceived 

opinion of what the future of the 
taxi industry was to be.

Now with the easing of restrictions 
on licences and the introduction of 
PBO’s it has opened up the market 
to greater competition, i.e freedom 
town cars which have made moves 
into some country/regional areas 
already.

With price notification now well in 
place in some areas, there is a lot 
of misunderstanding or incorrect 
knowledge being passed onto the 
general public - i.e that the fare 
rate for MPT Program has not in-
creased since the Essential Ser-
vices Commission handed down 
it’s fare increase in May last year. 

False advertising of fare rates by 
those who are trying to get into our 
industry, is in the end going to hurt 
all involved.

Finally, country/regional drivers are 
different to metro drivers because 
our customers come first, how-
ever this should not be.  All drivers 
should be the same.  Our custom-
ers are our bread and butter and 
should be treated with respect at 
all times.

Country/regional WATs drivers treat 
all their clients with the greatest of 
respect regardless of distance or 
disability. They are, after all, a per-
son the same as anybody else.  Dis-
crimination of any type should not 
exist or be tolerated in our industry.

I am very passionate about this in-
dustry and hope to remain involved 
for many years to come.

Let’s all get behind one another 
and make this a great industry, not 
a disjointed one as it currently is.

Robin Smith, Bairnsdale  D      
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Regional 
Operators
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The 2014 Gertrude Street Projection Festival is celebrating its 

seventh year of staging inner Melbourne’s most visible and 

accessible free large scale arts festival.  

For 10 evenings from 18 - 27 July, 6pm - midnight, the length 

of Gertrude Street in Fitzroy will be illuminated by the visions 

of talented projections artists for the Gertrude Street Projection 

Festival. Buildings, laneways, footpaths and tree trunks light up 

with site-specific, curated projections. 

PROJECTION FESTIVAL
GERTRUDE STREET

Atherton Gardens Housing Estate – Artists: Nick Azidis, Amanda Morgan and Ian De Gruchy – Photo: Bernie Phelan

Reforms
30 June 2014 

P Driver Agreement

P Knowledge Test

P Zone Boundaries

P New  Taxi Licences

P Price Notification

       see pages 22-23
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Healesville Sanctuary is encouraging everyone to come out of hibernation 

this winter and help them put a freeze on extinction. You’ll need your 

winter woollies and gumboots as you discover some of our most precious 

endangered animals that live above the snowline.  Experience faux snow 

play, sit around the campfire with keepers telling some of Australia’s 

favourite classic children’s stories and share dreaming stories and fire stick 

making with Murrundindi.
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Since opening in December 2013, hundreds of thousands of people 

have enjoyed a ride on Melbourne’s newest tourism attraction, the 

Melbourne Star Observation Wheel.

Open daily, the Melbourne Star offers guests a 30 minute flight that 

takes in magnificent views across the city and beyond, including 

Mount Macedon and the Dandenong Ranges.  It is a perfect 

introduction to Melbourne, day or night.  

MELBOURNE STAR
OBSERVATION WHEEL

WE WANT TO 
HEAR FROM YOU

Help us be the voice of the 
industry’s major players by 

emailing your opinion letter to 
yoursay@taxitalk.com.au or via 

post to PO BOX 2345 
Mount Waverley VIC 3149.   

Please include your name and full 
contact details for verification.

I have been a country and now a 
regional taxi driver for 23 plus years.  
Over this time I have seen many 
changes.  
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Toyota Camry Owners URGENT TSC DEADLINE 31/12/2014

The Taxi Services Commission had a mandatory compliance date to fit Protection Screens to all Toyota Camrys 
by 31 December 2014.  

Martin Meters would like to thank their customers for their patience and understanding during the December 
rush to purchase Bodyguard Protection Screens.

Owners are reminded that Martin Meters will install your Bodyguard screen free of charge, during normal work-
ing hours any time during 2015.

In the best interests of driver safety it is strongly recommended that you take advantage of this offer.

Happy New Year to all,  Martin  Meters Management   D

TOYOTA CAMRY OWNERS TSC MANDATORY COMPLIANCE DEADLINE 31/12/2014

Driver 
Safety 
screens
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Using natural gas as a transport 
fuel has the potential to increase 
Australia’s fuel security, according 
to a new report by leading Austral-
ian research bodies.

Editors of the book ‘Transport Fu-
els from Australia’s Gas Resources 
– Advancing the nation’s energy 
security’, Professor Robert Clark 
and Dr Mark Thomson said it’s 
timely that the use of Australian 
natural gas as a transport fuel be 
considered as part of government 
policy to strengthen the nation’s 
energy security.

“One way to reduce Australia’s 
exposure to potential disruption of 
supply of imported oil is to start us-
ing more of our own natural gas for 
transport, particularly in the road 

freight sector,” Professor Clark 
said.

“Australia’s fuel self-sufficiency 
could be increased to 50 to 70 per 
cent by 2030 through using natural 
gas as a transport fuel, compared 
to just 30 to 40 per cent using cur-
rent fuel sources.”

Given that 75 per cent of Austral-
ia’s road freight is carried by just 
87,000 heavy articulated trucks, 
the publication calls for govern-
ment and industry to work togeth-
er to help accelerate increased 
uptake of domestically supplied 
natural gas as a trucking fuel. This 
offers a focused strategy for insur-
ing against oil supply disruption at 
a modest cost.  D

Natural Gas
key to strengthening Australia’s fuel security

Turnaround Visits – 3 hour demand for taxis after passenger departure time
  A full load of passengers will disembark with luggage in the morning  

and a full load will embark with luggage in the afternoon.

Ship Visit Date
Passenger 
Departure 

Time

Approx. 
No. of Taxis 

Required
Dawn Princess Tuesday 07-Oct-14 8:30am 150 – 200
Dawn Princess Monday 20-Oct-14 7:30am 150 – 200
Dawn Princess Sunday 02-Nov-14 7:30am 150 – 200
Dawn Princess Saturday 15-Nov-14 7:30am 150 – 200
Dawn Princess Friday 28-Nov-14 7:30am 150 – 200
Dawn Princess Thursday 11-Dec-14 7:30am 150 – 200
Dawn Princess Tuesday 16-Dec-14 7:30am 150 – 200
Dawn Princess Monday 29-Dec-14 7:30am 150 – 200
L'Austral Saturday 10-Jan-15 8:30am 30 – 40
Dawn Princess Sunday 11-Jan-15 7:30am 150 – 200
Dawn Princess Saturday 24-Jan-15 7:30am 150 – 200
Dawn Princess Thursday 29-Jan-15 7:30am 150 – 200
L'Austral Tuesday 03-Feb-15 8:30am 30 – 40
Dawn Princess Wednesday 11-Feb-15 7:30am 150 – 200
Pacific Jewel Saturday 21-Feb-15 8:30am 150 – 200
Silver Spirit Monday 23-Feb-15 7:30am 60 – 80
Dawn Princess Tuesday 24-Feb-15 7:30am 150 – 200
Pacific Jewel Friday 27-Feb-15 9:30am 150 – 200
Pacific Jewel Monday 02-Mar-15 7:30am 150 – 200
Deutschland Wednesday 04-Mar-15 8:30am 60 – 80
Pacific Jewel Sunday 08-Mar-15 9:30am 150 – 200
Dawn Princess Monday 09-Mar-15 7:30am 150 – 200
Pacific Jewel Friday 13-Mar-15 7:30am 150 – 200
Dawn Princess Sunday 22-Mar-15 7:30am 150 – 200

Note: Cruise ship schedule is subject to change.  For the latest information, please visit  www.portofmelbourne.com

Station Pier 2014-15 Cruise Season – Demand for Taxis
Calling All Cabs!

For more information about Port of Melbourne Corporation call 1300 857 662 and, if after hours, choose option 3, or visit www.portofmelbourne.com

Pier Access 
� Taxis�will�be�granted�access�to�drive�on�to�Station�Pier�once�an�identification� 

check has been conducted at the front gate.
There will be a high demand for HOVs and station wagons during  

disembarkation due to passengers travelling in groups and luggage size.

Port of Melbourne
Corporation
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The metro taxi licence average price 
of  $290,733 is based on the 15 
genuine market based transactions 
that occurred in the metropolitan zone 
during December 2014.
The Taxi Services Commission’s standard 
practice is to only count those licence transfers 
where a genuine market based transaction has 
occurred.  They do this by applying a number 
of standard business rules. The aim of these 
business rules is to identify genuine market 
based transfers of taxi licences and to base 
average price calculations on these transactions 
only.  

Therefore, where it appears a non-market based 
licence transfer has occurred, these transactions 
are excluded in the calculation of licence values. 
An example is where a licence holder transfers 
the licence to a new business name but still 
retains ownership of the licence.  D

Compliance outcomes 
Vehicle Inspections  ........................... 804
Rectification Notices .......................... 164
Notices of Unroadworthiness ................ 0
Infringement Notices  ........................... 30
Official Warning notices  ........................ 4
Regulation 19 notice  ........................... 98

$290,733

TAXI
licences

average metro ASSIGNMENT 

$2,020

$38,042HIRE 
CAR
LICENCES 
Number of 
Victorian Hire Vehicle 
Licences 
Metropolitan Hire Cars          1,047
Country Hire Cars          55
Special Purpose Vehicles        996
Restricted Hire Cars       687
TOTAL                                    2,785

Number of drivers
Active drivers  ............................... 16,358
Accredited drivers (taxi, hire car & bus) .... 42,282

Taxi and Hire Car 
statistics for December 2014

The table below shows taxi licence statistics at the end of June 
2014 and for the most recent reporting period.   The figures 
are updated and published on the Taxi Services Commission 
website each week. Figures shown consist of both active licences 
and those that have been approved but have not yet been 
operationalised at the time of reporting.

Taxi zone Licence type

No. of 
licences 
at 29/6/14 

No. of 
licences 
at 11/1/15

Change 
in no. of 
licences

Metro Conventional 3,826 4,353 527

WAT 504 502 -2

Total 4,330 4,855 525

Urban Conventional 357 381 24

WAT 75 78 3

Total 432 459 27

Regional Conventional 253 258 5

WAT 75 77 2

Total 328 335 7

Country Conventional 126 126 0

WAT 36 36 0

Total 162 162 0

Totals Conventional 4,562 5,118 556

WAT 690 693 3

Total 5,252 5,811 559

UTC
• Taxis are covered by a major 

Australian Insurance Company for 
3rd Party Property damage up to 
$30 million.

• Quick repairs and brand 
new parts used.

• Fast recovery for loss of 
income.

• Lower annual contribution.

• Additional Policies available 
Public Liability and Personal 
Accident.

For more information contact 
Jaspreet - 0433 171 422 or Manvinder - 0433 413 628
3/177-181 Northbourne Road, Campbellfield
Phone 9303 9069    Fax 9303 7084  Email  unitedtaxiclub@hotmail.com

TRINITY BODY WORKS
• Taxi resprays from $1180 (conditions apply)

• Quality smash repairs
• Quality equipment and premium paints
• Quick repair time  
Contact Maninder Pal
0498 259 986 or 9303 9069

OZWAY TRANS
• Taxi Shifts Available (Day and Night)

• Close changeovers
• Clean and good taxis
• 24/7 roadside assistance 
Contact Gaurav
0424 079 000 or 9303 9069

 VICTORIAN TAXIS AND HIRE CARS

Always refer to the product disclosure statement for product information before making any financial decisions

TRINITY

TAXI

PROVIDING COMPREHENSIVE & 
3RD PARTY COVER FOR 
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The motor show also featured a new 
GT supercar unveiled by Ford, an 
update to the legendary sports car last 
produced a decade ago before the US 
industry plunged into crisis.

The most discussed vehicle at the Detroit Auto 
Show was the Chevy Bolt, an electric car that 
can be driven 200 miles on a charge and costs 
only $30,000 and probably available in 2017.

The Buick Avenir underlines Australia’s transformation into a 
design and engineering hub, rather than a manufacturing hub



The Local Motors Strati 3D 
car was printed live at the 
Show (using a Big Area Ad-
ditive Manufacturing machine 
from Cincinnati Inc) and the 
printing process took just 44 
hours.

Local Motors claims that Strati 
is the world’s first 3D printed 
car as every part of the the 
Strati that isn’t ‘mechanically 
involved’ is 3D printed.

The company also claims 
that it is the first time that the 
main portion of a car has been 
printed in one piece using di-
rect digital manufacturing. 
Mechanical components, like 
the battery, motor, wiring and 
suspension, were sourced 
separately from a variety of 
suppliers and installed by the 
Local Motors team.  D

At the Detroit Auto Show, General 
Motors showed off two concept cars, 
designed and built from start to finish 
in Port Melbourne, Australia.

Chevrolet launched a small, glass-
roofed electric vehicle called Bolt, 
which was described as a template 
for bringing electric cars into the 
mainstream.

The concept vehicle captured the 
imagination of many by (theoretically) 
solving the two big issues that have 
thus far stopped electric plug-in 
vehicles from being embraced by the 
mass market. 

Today’s plug-ins are either too 
impractical (driving ranges under 
100 miles before the battery needs 
a charge) or too expensive ($70,000 

and up for a Tesla Model S) for the 
typical household. 

With a 200-mile range and an asking 
price anticipated to be around 
$30,000 (after credits and incentives 
are factored in), the Bolt has been 
heralded as a potential mass-market 
breakthrough.

The other car revealed at the Detroit 
show was the Avenir concept car by 
Buick, a big four-door sedan in the 
mould of the Australian-built saloons.

The Avenir – French for future – is 
distinguished by its premium sports 
proportions and all-new interpretations 
of traditional Buick cues. It is the 
creation of a global team of Buick 
designers and sculptors who were 
inspired by historic Buick concepts, 
which pushed traditional boundaries, 
shaped future Buick models and 
influenced the entire auto industry.

“Avenir embodies Buick design, which 
centers on effortless beauty and 
presence without pretense,” said Ed 
Welburn, vice president of General 
Motors Global Design. 

“It demonstrates the growing 
international reach of Buick and offers 
an exciting vision of where it can go.”

The Avenir’s sculptural surfacing, 

expressive proportion and Buick’s 
signature sweep-spear bodyside 
visually cue an exceptional driving 
experience that awaits inside.

The Buick Avenir will not reverse GM’s 
decision to close the Holden factory 
but it does underline Australia’s 
transformation into a design and 
engineering hub, rather than a 
manufacturing hub, for the automotive 
industry.

For example, Ford Australia now 
employs more designers and 
engineers than it does factory workers.

The unveiling of the Buick Avenir in 
Detroit solves one mystery. When 
Holden announced its factory 
shutdown there was speculation the 
next Commodore may come from 
China.

However, what is now apparent is that 
Holden designers were working on 
the Chinese version of this new luxury 
Buick.

Instead, the next generation Holden 
Commodore will now be sourced 
from Opel in Germany, coming full 
circle from the 1978 original, which 
was based on a German sedan at the 
time.  D

3D printed cars 
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Melbourne has been busy during the past 
weeks with the 2015 Australian Open. 

It’s always a busy time in the Melbourne Park 
precinct with lots of overseas and interstate 
visitors enjoying the tournament and of 
course all the attractions our city has on offer.

Next week the roads will be busier with school 
holidays over and most people back to work 
after summer breaks. 

Approximately 1500 taxi and hire car drivers 
took up the offer to experience the Melbourne 
Star Observation Wheel in December – that’s 
a great response. D

22 | February 2015

Marnie 
Williams CEO
Taxi Services Commission

Building a world-class taxi service

INDUSTRY
UPDATE

TSC fees payment option
The Taxi Services Commission (TSC) has developed a new form so that you can make payments by credit 
card without coming into the TSC. You can download the TSC payment authorisation form from our web-
site, complete the form and then email, post or fax to the TSC. Once your payment is processed a receipt 
will be mailed to you.   D
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INDUSTRY
UPDATE

ALL permit holders MUST  have insurance
Seeking input on digital strategy

As a result of feedback we received from 
previous stakeholder surveys, the TSC 
is working to create more online and 
responsive digital systems for our stake-
holders.  

Based on some feedback already re-
ceived, we have formulated five draft 
recommendations, which are to:

1. enhance our communication 
channels (social media, website, 
call centre, consultation etc.) and 
increasingly utilise online methods,

2. make our data (public register, taxi 
fare estimator etc.) more readily 
available to the community,

3. create an online portal for the in-
dustry (accreditation and licensing) 
and MPTP members

4. enhance our internal systems to 
enable a single view of our stake-
holders

5. create a passenger application which enables passengers 
to provide real time feedback or make a complaint, track 
their trip or access to the taxi fare estimator.

We seek your feedback on whether you would find value in these 
initiatives and invite your input by 22 February 2015 through a 
survey on our website.  D
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Taxi drivers and permit holders will be able to provide input into the driver 
agreement review.

The review is being conducted by the Taxi Services Commission (TSC), and 
will assess any effects the implied conditions contained within the driver agree-
ment have had on drivers and permit holders. The Inquiry recommended a 
review of the driver agreement after five years, during consultation with industry 
prior to 30 June 2014. The TSC agreed to conduct a post-implementation re-
view six months after the introduction of the implied conditions.

The TSC encourages all drivers and permit holders to contribute to the review. 
Greater participation from industry will mean better analysis and more mean-
ingful outcomes. Findings are expected to be released in mid-2015.

For detailed information on the review, including the Terms of Reference and 
surveys, please visit the website at www.taxi.vic.gov.au/driver-agreement-re-
view.

On 11 November, the Labor party made a number of 
commitments regarding the taxi industry.  

These included:- 
• the establishment of a Ministerial Forum

• a $4 million Taxi Reform Hardship Fund 

• removal of the sunset clause which unchecked 
curtails the Taxi Services Commission’s (TSC) 
power to protect the interests of consumers by 
responding to any excessive entry of taxis

• greater transparency in the administration of en-
try tests

• improving enforcement powers and better ena-
bling common fare structures to be adopted 
across ‘co-operative’ networks in regional and 
rural areas. 

The TSC is working with the Labor government on im-
plementing these initiatives.

The Taxi Reform Hardship Fund will be established as 
soon as practicable, which is expected to be in the 
second half of 2015. 

Consistent with the approach considered by the Taxi 
Industry Inquiry, it is expected the hardship fund will 
focus on hardship associated with ‘income reduction’ 
rather than ‘capital value reduction’. 

Only licence holders who can demonstrate severe fi-
nancial distress as a consequence of the reforms will 

be eligible.  The Minister for Public Transport will ap-
point an eminent individual to establish and administer 
the targeted Hardship Fund, supported by the TSC.

The Taxi and Hire Car Industry Ministerial Forum will be 
established, subject to the Minister for Public Trans-
port agreeing its membership and terms of reference. 

The TSC will also update and publish information in 
relation to the excessive entry and consumer interest 
tests to enhance transparency.    D

Participate in the driver agreement review

Building a world-class taxi service

Update on election commitments

The Hon. Jacinta Allan MP
Minister for Public Transport
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Drivers using mobile phones

The Taxi Services Commission (TSC) continues to re-
ceive complaints regarding taxi drivers having long, 
private conversations on their mobile phones while 
taking passengers to their destination.

The TSC would like to remind drivers that passengers 
may request that there is no music or conversation 
during their taxi journey.   Passengers are paying for a 
service and have an expectation that the driver gives 
them their full attention. 

It is poor customer service to be talking on your tel-
ephone whilst the taxi is for hire.  It is important that 
passengers experience a comfortable taxi trip and not 
be concerned about whether their driver is concentrat-
ing on the road. 

The TSC would also like to remind drivers of the laws 
around “hands free” mobile phone use while driving. 

The road rules state that using a mobile phone while 
driving is prohibited, except to make or receive a 
phone call or to use its audio/music functions pro-
vided the phone:

• is secured in a commercially designed holder 
fixed to the vehicle, or

• can be operated by the driver without touching 
any part of the phone, and is not resting on any 
part of the driver’s body.

Please ensure you follow the above road rules, but 
more importantly always put safety first. Don’t allow 
your phone to be a distraction. D

Drivers
Drivers can participate by completing a survey, which only takes 10 
minutes to complete and will close Thursday, 26 February 2015.

Permit holders
The TSC encourages all permit holders to contribute to the review by 
providing details of licence arrangements, drivers and shift records. 

Permit holders can provide data by completing a template (Micro-
soft Excel) available on the taxi website. <www.taxi.vic.gov.au/driver-
agreement-review> 

Shift records from three 28-day periods are requested:
• 10 March–6 April 2014   
•   2 June–29 June 2014   
•   6 October–2 November 2014. 

Completed templates must be sent to taxireform@taxi.vic.gov.au by 
Thursday 26 February 2015 to be included in the review.   D
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Building a world-class taxi service

Changes to the Knowledge

Anyone wanting to drive a taxi in the Metropolitan or 
Urban and Large Regional zones needs to pass the 
Knowledge test.

The Knowledge test was developed by the Taxi Ser-
vices Commission (TSC) and is specifically designed 
for Victorian drivers. It is broadly based on the nation-
ally recognised Certificate II in Driving Operations 
TLI21210 (taxi) course.

The Knowledge test has now been in place for over six 
months, and during that time the Taxi Services Com-
mission (TSC) has been busy monitoring pass rates, 
listening to industry feedback and developing addi-
tional ways to assist the industry in transitioning to this 
new testing requirement.

On 8 December 2014 changes were made to the pro-
cess for becoming a hire car driver through the estab-
lishment of a new hire car module. 

A number of further changes will be implemented on 
8 February 2015. 

The Knowledge handbook
To assist aspiring drivers (and current taxi drivers in 
their day to day activities) a handbook is under de-
velopment and will be available as a free download 
in February.

Similar to a handbook that you would study prior to 
going for a Learner’s permit, the handbook will assist 

drivers in preparing for the Knowledge test.

The Knowledge questions are based on the current 
Certificate II in Taxi Driving and information is also 
available on the TSC website about what is likely to be 
asked in a test, in addition to a number of other study 
materials.

More attempts
When the Knowledge test was first introduced, appli-
cants were only allowed to attempt each module twice 
in a 12 month period. This was put in place to protect 
the integrity of the test questions.

Given the test is now over six months old the TSC has 
determined that applicants will now be able to sit each 
module two times in a 3 month period.

This means that each module can be attempted up to 
eight times in a 12 month period, assisting those who 
need more time to get the Knowledge. 

The TSC is writing to drivers who will be eligible to resit 
the test more times after 8 February.

Know your percentage score
Applicants will receive a percentage score when they 
complete a module. 

This score will show the percentage of the 55 ques-
tions that the applicant got right.  D
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Simple measures such as speak-
ing openly about mental health in 
the workplace, making information 
about support available, and check-
ing with workers who may be strug-
gling, could make 2015 a better year 
for both employees and businesses. 

beyondblue Chairman Jeff Kennett 
AC said employers should include 
mental health policies as part of their 
business model and see the benefits 
in their bottom line. 

“We know untreated mental health 
conditions cost employers $10.9 
billion every year, so it is in a busi-
ness’ best interest to make changes 
this year that will improve the mental 
health of its workforce,” he said. 

“Workplaces should always be re-
evaluating how conditions can be 
improved to make the business 
more productive, and concentrating 
on mental health policies is a great 
place to start in 2015.” 

Last year, more than 4,500 busi-
nesses registered their commitment 
to creating a mentally healthy work-
place following the launch of the 
Heads Up website (www.headsup.
org.au), which has practical informa-
tion available to employers and work-
ers. 

beyondblue CEO Georgie Harman 
said more than six million working 
days are lost each year due to un-
treated depression and with one in 
five Australian workers likely to be 
experiencing a mental illness it was 
important for businesses to engage 
workers as they return to work. 

Employers and workers can find sim-
ple actions to look after their mental 
health and create mentally healthy 
workplaces by visiting www.head-
sup.org.au and registering their inter-
est for information and updates.  D

beyondblue 
CEO Georgie 
Harman says 

workplaces have 
a responsibility 

to promote good 
mental health 
by making it a 

priority this year. 

Mental health
in the workplace
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The virtual cab companies have 
established themselves in Toronto 
and are giving the established bro-
kerages a real run for their money.

Uber has become, according to 
the established brokerages, the 
enfant terrible of the taxi industry. 

The Uber system is turning the en-
tire industry on its ear while at the 
same time offering cab users new 
options. 

Where this will end is anyone’s 
guess. One should note that Uber 
isn’t the sole virtual dispatching 
cab company operating in Toronto, 
several other app companies al-
ready operate with several more 
preparing to enter the fray, so to 
speak.

It has become clear that municipal-
ities all over the world have been 
unable to force their views on the 
taxi travelling public. In order to 
maintain their revenue stream mu-
nicipalities have to re-invent them-
selves. 

The old ways of dictating to the 
taxi industry will simply not work. 
Cities have to recognize that this 

new technology (app dispatching) 
is not a flash in the pan but rather a 
new way of doing business that is 
here to stay.

Starting in 2015 the municipali-
ties of Washington D.C., New York 
and Chicago will offer a new busi-
ness model.  Washington D.C. will 
launch its own app and will man-
date that all cabs have to subscribe 
to it. Cabs will be free to use radio 
dispatch and other virtual apps but 
will be forced to carry the City app 
on their phones.

This also means all cab drivers in 
Washington D.C. will have to have 
smart phones with internet access. 
New York and Chicago will follow 
suite but will offer an app that when 
opened will give users options as 
to what dispatch company one 
wishes to use. 

Whichever way the system is going 
to be established it will be a direct 
challenge to both the virtual and 
conventional dispatch companies 
and will be mandated into every 
cab in their respective municipali-
ties. 

Costs and user fees to be deter-

mined at a later date, supposedly 
after industry input.

This will force all dispatch compa-
nies to offer Uber type service.This 
could potentially mean the end 
of the radio dispatch system. Of 
course what it also means is that 
drivers can have multiple apps on 
their phones and will service the 
first one that offers a job. 

Not all people will be app users so 
drivers will still be able to take cash 
fares and ones who wish to pay 
with a card. However the writing is 
on the wall as to the general direc-
tion the industry is going.

Changes are now inevitable and 
the app offering Cities will open the 
door to increasing their revenue 
stream. Once major North Ameri-
can cities offer an app service it will 
no doubt be closely examined by 
other cities in North America and 
around the world.

At the same time the cash-only in-
dustry will disappear with greater 
government revenue generation 
through the various revenue agen-
cies.  All in all the taxi industry 
will become increasingly a main 

world news

Last year saw the City of Toronto 
(Canada) turn the industry upside down, 
with a taxi review which has changed 
the industry and set up a new and 
different way of operating. 
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stream industry with the same tax 
obligations of all other industries. 

The cash-only underground econ-
omy will be gradually eliminated. 
App using cabs will sooner or later 
mean that middlemen will become 
squeezed and this will lead to a 
whole new set of problems.

Some people who I have talked to 
suggest a unionized industry down 
the road with perhaps drivers mov-
ing from independent contractors 
to being classified as employees.

The taxi industry is scheduled to 
become more and more under 
government control while the old 
free-wheeling system that many 
had come to like will be over. With 
apps and GPS in every cab, drivers 
will fall under ever greater control 
and have to obey app brokerage 
rules which increasingly seem to 
be government agencies. 

Driver earnings will become more 
transparent and collection and 
payment of taxes on income will 
become the norm.

It is becoming very clear that soon-
er or later the established broker-
ages will be forced to re-examine 
their business models. 

Currently the press are having a 
field day attacking Uber while leav-
ing the municipal enforcement 

agencies and standard dispatch 
companies alone. The reality is 
that industry problems in Toronto 
stem directly from the City of To-
ronto micromanaging the cab in-
dustry while allowing standard bro-
kerages extreme leeway.

For over 60 years the existing bro-
kerages have been exploiting cab 
operators and drivers as well as 
their corporate accounts and now 
new technology has changed the 
rules of the game. More and more 
brokerages do not allow flexibility 
for drivers and punish drivers for 
servicing their customers. 

A driver used to be able to pick-up 
a corporate charge on any street 
corner and drive that person home, 
that option is now disallowed. If I 
was to pick-up and service a cor-
porate charge when they cannot 
find a respective corporate vehicle 
I will be penalized. 

I am unable to cash the charge 
even at a discount at a respec-
tive garage as no garage will cash 
the charge. Why not? The garage 
hands in the charge and then gets 
it charged back to them by the bro-
kerage after they find out that the 
car servicing the customer was not 
a cab with their corporate colours.

Not only does the brokerage 
charge them back but also charg-
es the garage an administrative 
fee for this return. Meanwhile the 
brokerage keeps the charge and 
submits it to the corporate account 
for payment.

The taxi industry in Toronto has 
been forced to put wheelchair ac-
cessible vehicles on the road at a 
greater percentage than the exist-
ing demand for these vehicles. 

The idea that accessible cabs 

charging meter rates will be able to 
compete with the TTC WheelTrans 
operation is ridiculous. Who in their 
right mind will pay meter rates to 
travel across town when they can 
get the same service for a fraction 
of the cost from the TTC. 

This is exactly the same as Porter 
Airlines offering reduced airline 
rates versus Air Canada ticket pric-
es for the same trip. Which is why 
Air Canada is losing passengers 
to Porter. Unless the trip cannot 
be pre-booked no one will pay a 
higher price than a lower one.

These issues make the app sys-
tem more attractive for corporate 
and private customers. The apps 
eliminate paper transactions and 
provide a clear electronic receipt.

As people move more and more to 
a cashless society the idea of pay-
ing without cash becomes increas-
ingly attractive. Many cab drivers 
still decline to accept card pay-
ment leaving stranded passengers 
in their wake. 

A responsive City would mandate 
POS machines in all cabs. As we 
become a more international city 
and business people from all over 
the globe travel in North America 
allowing for card payment makes 
more sense. 

Yet Toronto, despite industry ap-
peals, doesn’t mandate this and 
thus allows drivers to abuse cus-
tomers by refusing to offer them 
the service they need and demand.

Uber travellers from all over the 
world use their Uber app in Toronto 
with clear transparency with an 
easy flow of action. 

world news

continued next page .....
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Our service industry in Toronto has 
to be more accommodating. 

Yet a multinational cab company 
sets up operation in Toronto and 
narrow minded municipal employ-
ees set out to get a legal cease 
and desist order against them. 

Defending Toronto business is im-
portant to the people who license 
Toronto business. Yet one has to 
wonder why all those out of town 
cabs flooding Toronto streets are 
allowed to operate every weekend 
with impunity? 

Why are the major hotels allowed 
to have their doormen place their 
patrons into unmarked unlicensed 
cars without any consequences?

Why are some of these same ho-

tels allowed to advertise that they 
provide private car service to their 
patrons when these same cars are 
unlicensed?

Either we all play on the same level 
licensing field or we forget about 
this haphazard enforcement and 
deregulate the entire industry and 
let the chips fall where they may.

The City has done an abysmal job 
of controlling the cab industry and 
providing a safe and reliable ser-
vice despite micro-micromanaging 
the licensed operations. 

The people who follow the rules 
are penalized while the City turns a 
blind eye to the multitude of people 
who operate unlicensed cars with 
unlicensed drivers. Uber is not do-

ing anything that other operators 
haven’t been doing for years.

At least Uber has more account-
ability than the gypsy cabs have 
shown for decades. To pretend 
that Uber is introducing a new 
facet that never existed before is 
hypocritical. 

Again I must repeat, either we all 
play on the same level playing field 
or create an open-entry system. 
This of course is only my opinion 
but as I talk to drivers on the street 
this sentiment is gaining growing 
momentum.

Louis M. Seta, Cab Driver

Taxi News, Canada D

..... continued from previous page
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Alex tAxis mobile eftpos

SMALLER > BRIGHTER > FASTER

   Mobile eftpos

> Fastest recovery for loss of income
> Prompt repairs carried out
> Well equipped workshop in Tottenham
> Quick repairs to put you back on the road ASAP
> Genuine parts used
> Get rewarded for no claims and not at fault claims
> 3rd party property / public liability cover $30 Million
> 24hr Help Hotline 0425 837 766
> TAXI YELLOW RESPRAYS FROM $1090 (inc GST)
119 Errol  St  Nth Melb   Call  Chantel  9348 9507 

VHA COVER  
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FOR ALL YOUR TAXI COVER

TAXI VHA

SELLMT

wwwALEXTAXIS.com

$BUYMT
MT BU YE RS at $290,000

TA X I F I N A N C E f ro m$170k VHA $$$

TAXI COVER  

NOW
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The festival is a community based event 
with over 40 bands playing a variety of 
music.

Held in Inverloch, a small seaside town 
in South Gippsland, Victoria, the town 
becomes alive as Jazz kicks off on the 
Friday night in the community Centre with 
the big band MOJO (Mordialloc Jazz Or-
chestra) from 7.30 to 10.30pm.

Saturday - Inverloch Rotary Club Street 
Market from 8am - 3pm; a Grand Parade  
from 10am followed by more jazz and 
blues until 11pm. 

Sunday - morning combined churches 
jazz service 10-11:30am at the Commu-
nity Centre. Followed by all the jazz gen-
res and more until 11pm.

Monday - final day of the festival.  A free 
picnic in the park with plenty of food and 
drink stalls, as you listen to some great 
bands 11am to 4pm.  D

TICKET PRICES
 for full details and bookings please visit www.inverlochjazzfestival.com

FULL FESTIVAL WEEKEND  
4 or more full festival bookings receive a free bottle of wine on 
Friday night

$90 at the door  
$80 pre book

FRIDAY NIGHT ONLY (7.30pm – 10.30pm) $40

SATURDAY or SUNDAY - FULL day pass 

                                     - DAY session to 11am-6pm

                                     - NIGHT session 7pm–11pm

$50

$35

$35

Young People (16 years & under) FREE

Rotary Street Parade, Church Service, Jazz Picnic FREE

   JAZZ 
  FESTIVAL
   6-9 March 2015

2nd hand tyres from $40

195 60R15 ..................$85
215 60R16 ..................$75
225 60R16 ................$105
225 55R17 ................$115
225 50R17 ................$115
235 45R17 ................$100
235 60R17 (4WD TAXI)  ..$135
195 R15LT ................$100
195 R14LT ..................$90
185 R14LT  .................$80

NEW 
TAXI 

TYRES

Phone 9350 7265      116 Gaffney Street COBURG     
Open Mon-Fri 8am-6pm   Sat 9am-3pm 
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REPLACE 
WINDSCREEN 

from $150

FREE Wheel Alignment
and Balancing

Free when you purchase and fit 
4 new taxi tyres
Free rotation after 10,000 kms

Taxi Service from .....................$70
Taxi Brakes from  .....................$70
Wheel Alignment ....................$25
Wheel Balance Steel   ...............$5
Wheel Balance Aluminium   ....$10
Puncture Repairs ................... $15

SPECIALS

GAFFNEY WHEELS & TYRES

l Hankook l Nexen l Wanli 
l Blue Streak  l Minerva 
l  Goform  l Rotalla  
l Maxxis l Bridgestone 
l Dunlop l Achilles

$135
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ST KILDA FESTIVAL – SUNDAY FEBRUARY 8th 2015 

TAXI MAP 

PRE-ARRANGED 
TAXI PICK UP 

POINT.  
ENTER THROUGH 

GREY STREET 
AND BARKLY 

STREET 
CHECKPOINT 

TEMPORARY 
TAXI RANK – 

FESTIVAL 
SUNDAY 

ONLY 

Permit Access only Road closure Closed to all traffic 

LEGEND 

Times: 
The changed traffic conditions described above will be in effect from 5:00am until midnight on 
Sunday 8th February 2015. 

The nine-day celebration of music, arts and culture closes 
with Australia’s largest free music festival, Festival Sunday, 
on Sunday 8 February.  

Families and friends will gather on the beaches of St Kilda 
to soak up the sand, sun and an exciting line-up of artists 
over five music stages.  D

The change traffic conditions described here will be in effect from 5am until midnight on Sunday 8 February 2015. 

 
SUNDAY

major events 
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 Melbourne

  St Kilda Festival
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KEY ROUTES 
OPEN ALL NIGHT

EAST / WEST 
 Victoria Street & City Road

NORTH / SOUTH
 King Street & Exhibition Street

From To Time Notes
St Kilda Road / Swanston Street Linlithgow Ave A’Beckett Street 6pm – 7am

Boathouse Drive Alexandra Ave 4pm – 8am

Flinders Street, Collins Street, Latrobe 
Street, Lonsdale Street

Elizabeth Street Russell Street 5pm – 8am Local access only between Exhibition and 
Russel Streets

Flinders Lane, Little Collins Street, 
Little Bourke Street

Elizabeth Street Russell Street 6pm – 8am Local access only between Exhibition and 
Russell Streets

Bourke Street Elizabeth Street Russell Street 3pm – 8am Local access only between Exhibition and 
Russell Streets

Elizabeth Street Flinders Street Bourke Street 7pm – 7am Complete closure

Russell Street Flinders Street Collins Street 7pm – 7am Complete closure

Russell Street Collins Street Victoria Pde 7pm – 7am Northbound lanes closed only. 
Southbound open for local access

The White Night Melbourne event returns to the 
Melbourne CBD on Saturday 21st February, running 
overnight from 7pm Saturday to 7am Sunday. 

In excess of 500,000 people are expected to attend the 
event throughout the night. For further event details see 
www.whitenightmelbourne.com.au 

These ranks have been promoted to event 
attendees as the key locations to access taxi 
services on the night.

• Queen Street, between Bourke Street and 
Collins Street (the existing safe city taxi rank)

• Spring Street, between Flinders Street and 
Collins Street NORTHBOUND (rank erected 
specifically for the event).

In addition, taxis are likely to experience demand 
to the North and South of the City at the edge of 
the road closure areas – 

• St Kilda Road (near Corner Southbank 
Boulevard)

• Victoria Street (near Corner Swanston Street)

ROAD CLOSURES
Significant road closures will be in place on the night of the event. Taxis will not have access to the closed areas, 
and alternate routes through the CBD will need to be considered.

Festival precincts include
Federation Square and surrounding streets and bridges

Swanston Street

Flinders Lane

Bourke Street

RMIT and the Melbourne City Baths

TAXI EVENT RANKS

major events 

in and around

 Melbourne major events 

in and around

 Melbourne
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• Free tram service is now running between Melbourne’s traditional CBD and Docklands (Tram 70 and 75 via Flinders Street, 11 and 48 via 
Collins Street or 86 via Bourke Street) or catch the free City Circle Tram. There are also more than 5000 car parking spaces available.

Watch the Victoria Harbour come alive beside the 100 metre long Docklands Dragon 
with floating lanterns, dragon boats, drummers, tai chi and dance troupe demonstrations, 

fire twirlers and lion dances.

 facebook.com/thedocksmelb

Proudly presented by

instagram.com/docklandsmelb  twitter.com/destdocklands

CeLeBrAtE tHe ChInEsE NeW YeAr 
iN DoCkLaNdS  

ThUrSdAy 19 FeBrUaRy 
5.30pM – 9.30pM

A federation of arts and cultural events spread over 85 different venues throughout 
Melbourne and Regional Victoria, Midsumma Festival brings a diverse mix of artists 
and performers together under a single umbrella for an impassioned celebration and 
innovative presentation of queer arts and culture. 

The festival program includes visual art, theatre, spoken word, cabaret, film, live 
music, parties, sport, social events and public forums.

Each year over 160,000 individuals from around the globe participate in and attend 
between 100 - 160 festival events, not only in Melbourne City but also from Altona 
to Gippsland, Reservoir to Moorabbin and regional Victoria.

major events 

in and around

 Melbourne
18 JAN - 3 FEB 2015
MAKING  CONNECTIONS
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www.thetaximan.com.au   
WE SELL TOYOTA: CAMRY HYBRIDS, ALTISE & HIACE, 
FORD SEDANS & ALL INDUSTRY APPROVED VEHICLES. 

WE CAN ALSO ASSIST YOU WITH: FINANCE| FIT OUT| 
PAINT| LICENCE PURCHASE AND LEASING ADVICE| 
WHEEL CHAIR CONVERSIONS| GAS INSTALLATIONS|      

The Taxi Man Est. 2002  482-484 High Street, Northcote  
Ph: 0414 838 236 LMCT 9286 

CONTACT US NOW  ON 0414 838 236 OR COME 
AND SEE US TO ORDER YOUR REQUIRED VEHICLE 
OR REGARDING OUR CURRENT ‘IN DATE’ STOCK.  

TRADE
Directory

TAXI INSTALLATION 
SERVICES
• Schmidt G5 taximeter
• Globe roof lights
• LED roof lights
• Taxi decals
• Tough acrylic dome
• VerifEye taxi camera

153 Osborne Avenue, Clayton South  9546 6990  www.schmidt.com.au

mobile taxi 
installation service 

METRO & COUNTRY 
areas

13CABS driver wanted
The best reward for 13CABS driver guaranteed.  Please 
ring Vic on 0406 082 328 - Richmond area.

Silver Top driver needed 
Experience driver wanted.    needs - age 25+.  Change 
over Rowville.  Phone  Tony on 9763 9881 or 
0413 393 594.

Day driver needed
Silver Top new car driver wanted.  North side.  Call or 
text 0469 883 711.

Experienced driver wants work
Friday & Saturday night shifts only.   
Call 0403 892 003

NEED A JOB?

These listings are FREE.  Operators and drivers send details of 
your DRIVER or JOB advertisement to 

info@taxitalk.com.au or 
sms 0400137866

TRANSMISSIONS
ECH TAXI

277A Holt Parade, Thomastown 
Phone  9464 5188

Call in for a free quote or ring Sam

AUTOMATICS &
DIFFERENTIALS

ECH

NEED A DRIVER?

VHA
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Alex tAxis mobile eftpos

SMALLER > BRIGHTER > FASTER

   Mobile eftpos

> Fastest recovery for loss of income
> Prompt repairs carried out
> Well equipped workshop in Tottenham
> Quick repairs to put you back on the road ASAP
> Genuine parts used
> Get rewarded for no claims and not at fault claims
> 3rd party property / public liability cover $30 Million
> 24hr Help Hotline 0425 837 766
> TAXI YELLOW RESPRAYS FROM $1090 (inc GST)
119 Errol  St  Nth Melb   Call  Chantel  9348 9507 

VHA COVER  
ATB

FOR ALL YOUR TAXI COVER

TAXI VHA

SELLMT

wwwALEXTAXIS.com

$BUYMT
MT BU YE RS at $290,000

TA X I F I N A N C E f ro m$170k VHA $$$

TAXI COVER  

NOW

VHA COVER  

TAXI  & VHA

Call Chantel today for 
the best deals in town

9348 9507

• Fast recovery for loss of income
• Prompt repairs
• Genuine parts
• Rewards for no claims and not-at-fault claims
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PAYMENT OPTIONS
Via PAYPAL to   
info@taxitalk.com.au 

Direct Deposit to   
BSB 033065   
Account 312786

Mail Cheque to    
Trade Promotions Pty Ltd                              
PO Box 2345
Mt Waverley  VIC  3149

CLASSIFIED
ADS

ADVERTISE HERE

FOR 35 WORDS

$30

NEED A JOB?

COUNTRY TAXI PLATES 
FOR SALE OR LEASE
Yarra Valley area out from Lilydale.  
Work provided from 13Cabs.  Plenty of 
work.  Call Nick on 9337 9017.

JOIN CROWN CABS MELBOURNE - Special Depot Fees

Depot fees for “GREEN TOP” $200 plus GST per month & for “STANDARD” taxi $270 
plus GST per month.  You have the option of one:-  FREE Full equipment installation 
($500) & decals ($156) OR 2 months Free Depot fees.  One to two weeks wait for an 
install. Tuna Guclu 9310 5422 or 0419 484 666

KIA CARNIVAL 
FOR SALE
with WAT licence.  $14,990.  
Phone Alex 0417 363 079

MERBEIN TAXI SERVICE 
FOR SALE $40,000
Price includes: 
Perpetual Taxi Licence in Country Victoria 
and 2008 model Ford Flashcab with all 
equipment & business infrastructure. 
Phone 5025 3333

CALL US  
TODAY...

HYBRID IS THE FUTURE!

*T.A.P. Pics for illustration purposes only. E&OE. LMCT 10618. MCT109605

VISIT MELBOURNE CITY TOYOTA
LOWER YOUR  

OPERATING COSTS 
WITH HYBRID

621 Elizabeth Street, Melbourne VIC
Call Jennie Mann on 9282 8888 
or Email jmann@melbcitytoyota.com.au
www.melbcitytoyota.com.au

FINANCE  
AVAILABLE 
AT CAMPAIGN RATES*

HIRE CAR PLATES 
FOR SALE
Why pay $20,000+ pa for a PBO 
when you can buy a Hire Car Licence 
for $40,000?  We have licences for 
sale, so make us an offer.
Ring 0417 583 992.
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New taxi rank on the south side of 
Devonshire Road, Sunshine is now 

operational - 3 parking bays.

Sunshine has recently 
had 2 new taxi ranks 
installed.

One in Devonshire 
Road and the other in 
Service Street, both 
near Hampshire Road.

Taxi drivers are 
encouraged to utilise 
these ranks.  D

New Taxi Ranks

Recently installed rank on 
Service Street, Sunshine

- 2 parking bays.



$37,499  

or only $231.49 per week!

2013 Toyota 
Camry Hybrid Luxury

$27,650  

or only $172.75 per week!

$32,999  

or only $204.65 per week!
•  cruise control, reversing camera
•  dual, front, head & side airbags
•  Bluetooth, USB connectivity
•  balance of remaining warranty

•  VIN 6T1BD3FK80X135869
•  build date 01/2014 with 22,674kms
•  LPG converted
•  16” alloy wheels, ABS

2014 Toyota
Camry Hybrid Sedan

2014 Toyota
Camry Altise Sedan 

•  white, LPG converted
•  16” alloy wheels, cruise control, 
    dual, front, head & side airbags
•  Bluetooth, USB connectivity

•  VIN 6T1BF3FK10X049670
•  build date 02/2014 with 11,362kms
•  anti-lock braking system (ABS) 
    with EBD

•  satellite navigation
•  Bluetooth, USB connectivity
•  16” alloy wheels, ABS
•  cruise control, reversing camera

•  dual, front, head & side airbags
•  balance of remaining 
    warranty
•  taxi fit-out & RWC

•  VIN 6T1BD3FK80X133961
•  build date 09/2013 with 13,281kms
•  silver, LPG converted 
•  leather accented interior

•  taxi fit-out & RWC
•  taxi yellow

HYBRID + LPG= LOW FUEL COST

HYBRID + LPG= LOW FUEL COST

13CABS.com.au

•  balance of remaining     
    warranty
•  taxi fit-out & RWC

For sales and finance
call Shahzad Iqbal

*

35 Downing Street Oakleigh  VIC  3166

Oakleigh head office          9277 3700

LMCT 10473 Black Cabs Combined Car Sales Pty Ltd
N.B. “New Car Warranty” is equal to the balance up to 
100,000 kms
* T.A.P Finance figures are based on a rate of 11.5% fixed.
Figures may vary depending on customer’s credit rating as
well as the age and condition of the vehicle

 Terms and conditions apply. Fees apply. This information 
may be regarded as general advice.That is, your personal 
objectives, needs or financial situation were not taken into 
account when preparing this information. Accordingly, you 
should consider the appropriateness of any general advice 
we have given you, having regard to your own objectives, 
financial situation and needs before acting on it. Where the 
information relates to a particular financial product, you 
should obtain and consider the relevant product disclosure 
statement before making any decisions to purchase that 
financial product. Black Cabs Combined Pty Ltd ABN 80 007 
321 682 *New Car Warranty depends on km’s and age. 

  

13CABS Car Sales

IDEAL FORCOUNTRY OPERATORS
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From famous dining spots to unexpected venues, 
rooftop bars to hidden cellars, each year the Festival 
goes beyond eating and drinking to create memory-
making experiences. 

A pop-up artisan bakery rising daily in the heart 
of the city
A long lunch for 1,500
A rollicking ‘low and slow’ barbecue opening 
party
A global discussion on the future of food 

are just some of the unique ways that Melbourne’s 
culinary spirit will be celebrated in 2015.

Melbourne Food and Wine Festival presented by Bank 
of Melbourne, will take a journey to new frontiers of 
flavour with international guests 

Dan Barber (Blue Hill and Blue Hill at Stone Barns, 
USA)
Bill Granger (Bills, Sydney, Tokyo and London)
Ruth Rogers (River Café, UK)
Janice Wong (2am: dessert bar, Singapore)

and many more for 17 days of unforgettable events.

Now in its 23rd year, the Festival highlights why 
Melbourne is a world-class gastronomic destination, 
attracting visitors from across Australia and around 
the globe.


