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FROM THE

editor’s desk
Last month the Victorian Government 
presented the Commercial Passenger 
Vehicle Bill 2017 to the Legislative 
Assembly and it was passed, 
unamended, to the upper house - the 
Legislative Council - where it is to be 
reviewed and debated.

It has been stated that 98% of taxi 
licence owners hold four or less 
licences.  Okay, that probably is the 
case - but surely the people who own 
more than four licences are entitled to 
similar compensation as those who 
own one, two, three or four.

The bill also introduces a $2 per trip 
levy, which supposedly will fund the 
industry support package and replace 
annual licence fees.  But unfortunately 
there is no sunset clause on this 
section of the bill, which means that 
this levy can continue indefinitely.

As at the date of publishing this edition 
of Taxi Talk, we are no closer to a deci-
sion on the Commercial Passenger 
Vehicle Bill 2017.  It appears that this 
debate will continue for a few more 
weeks, perhaps even months.

So as the law stands today, the 
ride sharing/ride hailing companies 
operating in Victoria are operating 
ILLEGALLY.

Interesting to note that members of 
parliament still think that the Victorian 
Taxi Association (VTA) is the peak 
industry body representing every 
facet of the Victorian taxi industry.  
How wrong they are!

When 13CABS withdrew their 
membership late last year, that was 
the end of the VTA being anywhere 
near the peak industry body.

Nowadays they represent Silver Top 

Taxis and a handful of country/regional 
operators who haven't yet been swal-
lowed up by 13CABS.

It has been reported by the Ride 
Sourcing parliamentary enquiry that 
the VTA is all for deregulation of the 
Victorian taxi industry and that "the 
VTA has strongly advocated that the 
legislation should pass as soon as 
possible to create the level playing 
field they require to compete with new 
entrants".  Really? I don't believe that 
the VTA is happy with the compen-
sation offered and the proposed $2 
per trip levy.  It appears that there 
are some within government who are 
quoting past views of the VTA and not 
current ones.

In December 2015 it was reported 
in The Age that a spokesman for 
Consumer Affairs Victoria said any 
Uber complaints were referred to the 
TSC, but its chief executive, Aaron de 
Rozario, said they do not investigate 
"unlawful transport providers".

So even way back then in 2015 Aaron 
de Rozario knew and stated that Uber 
was unlawful - but yet the TSC didn't 
do anything to enforce the Victorian 
law.

Well, now the Victorian Hire Car 
Association (VHCA) has made 
a submission to the Victorian 
Ombudsman regarding the inaction 
by the TSC against Uber for providing 
illegal ride-sharing services and the 
operation of commercial passenger 
vehicles without appropriate licences.

The VHCA submitted that it is logical 
to assume that the TSC has been 
directed not to enforce the provisions 
of the Act against ride-share drivers.
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The submission also suggests 
that if a search warrant were to 
be issued against Uber, it would 
disclose tens of thousands of 
infringements committed by 
them in Victoria.

Uber has copped a hiding in the 
past few months, all around the 
globe.  At least six key executives 
and high-ranking employees have 
left since the beginning of 2017.

Director of Artificial Intelligence 
Lab, Gary Marcus stepped down 
just after three months of employ-
ment and Uber lost three of its 
top engineers from the autono-
mous research department.

In January Mr Kalanick was 
widely criticised for apparently 
intervening in a strike by taxi 
drivers opposed to President 
Donald Trump's ban on refugees. 
A campaign, called #DeleteUber, 
started and its intention was to 
encourage people to stop using 
the Uber app.

Then there were the sexual 
harassment allegations, video of 
Uber’s CEO having a raving fit 
at one of its drivers, and reports 
of a deceitful, cunning program, 
Greyball, to avoid government 
inspectors.

And just when they would have 
thought they were in the clear, 
it was reported that Taiwan’s 
government seized Uber assets 
in lieu of tax payments that the 
government claims Uber owes.  
The report also suggests that 
Spotify is considering cutting ties 
with Uber over the ride-sharing 
company’s recent bad PR.

The amount of money owed for 
Taiwan taxes is minor compared 
to their overall worth, but having 
assets frozen by the government 
is terrible PR and the whole thing 
will affect how Uber is perceived 
by the public in Taiwan.

Last month in Ottowa, Canada, 
Federal Finance Minister Bill 
Morneau stated that Ottowa 
will amend the definition of taxi 
services under GST regulations 
to include ride-hailing effective 
July 1, 2017.

That means all ride hailing 
drivers (including Uber) will have 
to register for GST, then charge 
and remit GST on all fares, as 
Ottowa taxi operators already 
do.  As a matter of fact, just 
as all Australian taxi operators 
currently do!

Carolyn Bauer of the Vancouver 
Taxi Association said, “I think 
it’s a huge win.  Every person 
operating a business has to be 
responsible for paying taxes.”

And rightly so.  If you are providing 
a service or selling goods you 
must pay your government some 
form of a Goods and Services 
Tax.

What a start to the year for Uber! 
Oh well - they should have played 
by the rules in the first instance 
and perhaps a great deal of 
these complications could have 
been avoided.

 Toni Peters
Editor TT
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On March 23, 
2017 the Victorian 
Parliament’s 
Economy and 
Infrastructure 
Committee 
tabled its report 
on ride sourcing 
services, calling 
for a level 
playing field for 
all commercial 
passenger 
vehicle 
operations in 
Victoria.

Committee calls for level playing field 
for all commercial passenger vehicles.

FAIR GO FOR ALL
COMMITTEE SAYS

The Committee has recom-
mended that the Legislative Council 
defer debate on the Commercial 
Passenger Vehicle Industry Bill 2017 
while two major issues of concern 
are resolved:

• Finalisation of a satisfactory 
compensation package for taxi 
industry members who must 
transition to the new regulatory 
regime

• Determination of the effec-
tiveness, cost of implementa-
tion and effect on users of the 
proposed $2 levy on all rides.

“The ‘new economy’ that allows 
for collaborative consumerism and 
sharing of resources is exciting and 
brings new opportunities for busi-
ness and consumers. But it also 
presents challenges for traditional 
industries,” Committee Chair, Bernie 
Finn said.

“In the case of the taxi industry in 
Victoria their services have been 
undercut by unregulated ride 
sourcing services offered by Uber. 
What the government needs to do 
now is to implement regulations 
to ensure a level playing field for 
all participants in the commercial 

passenger vehicle industry,” he 
said.

The Committee found that 
ride sourcing services 
can be defined as taxi 

services, even though the 
method to book these 
services is technology 

based, and should 
therefore be subject to 

regulation.
It also found that traditional taxi 
industry stakeholders have invested 
in assets that have now lost their 
value and should be compensated 
to assist them in their transition to 
new industry standards.

Government MPs stated that 
the report found that ridesharing 
services are operating without 
licences and without being subject 
to regulation.  The report found that 
ridesharing service providers have 
an unfair advantage that require 
redress

The Victorian Taxi Association (VTA) 
has also been quoted as strongly 
advocating that the legislation 
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should pass as soon as possible to create the level 
playing field they require to compete with new entrants.

A degree of regulation of new entrants to the com-
mercial passenger vehicle industry is important, both 
to ensure certainty for the taxi industry and to remove 
barriers to new businesses that offer services. 

It is also important that this happens soon.  But not un-
til compensation for those who have purchased costly 
licences, even as recently as last year, has been prop-
erly negotiated and finalised. 

Samantha Dunn, Member for Eastern Metropolitan 
Region, stated that the Commercial Passenger Vehi-
cle Industry Bill 2017 requires the scrutiny of a Parlia-
mentary Committee Inquiry.  

An inquiry would allow the opportunity for an in depth  
examination of the bill and allow for input by experts, 
individuals, business and government organisations.

In relation to the $2 levy proposed by the government 
to help fund compensation for the taxi industry, Mr 
Finn expressed concerns about how that has been 
developed and whether there might be more sensible 
alternatives.

“A major concern is that there is no sunset clause 
attached to the levy. An open ended tax that could 
potentially raise many millions beyond what its stated 
funding purpose is, and continue indefinitely does not 
seem like an efficient or welcome development for 
Victorians,” Mr Finn said.

State Revenue Office CEO, Paul Broderick has stated 
that "We understand that payers may not be happy 
about making this payment, so we do not want to add 
to this unhappiness by making the collection process 
onerous".

"The high-level administrative framework around the 
$2 levy has been designed to minimise as much as 
possible the burden on those liable to pay the levy. 
Levy payers will self-assess their levy liability and 
lodge an electronic quarterly return with the levy 
payment. The information required to enable a self-
assessment is essentially the same information that 
industry participants are currently required to collate 
and keep," Mr Broderick continued.

But with regards to the self-assessment process, the 
Committee is most concerned about the compliance 
of same.  Committee members expressed their belief 
that overseas-based companies  (eg Uber) may not 
provide access to data held overseas.

Also cross border situations are uncertain, as they 
were initially with the MPTP system for many years.

It appears that full consideration  has not been given 
to how the levy will be applied in situations where 
licences are held in both NSW and Victoria. For 
example, will businesses operating in Victoria but 
registered in NSW be required to pay the levy?

The Victorian Government has not yet finalised 
arrangements for how eligible MPTP members 
will receive transport support through the National 
Disability Insurance Scheme (NDIS).

There is concern that users of the MPTP will be 
required to pay the $2 levy plus associated GST on 
top of the fares currently paid.  Furthermore there are 
concerns  about payment of the levy by the elderly 
and disabled for whom the levy represents a signifi-
cant further cost.  TT   

$2 proposed levy
unresolved 
issues remain
• The lack of a sunset clause in the Bill for application of the levy. The levy may operate indefinitely.
• The actual cost of the levy when 

considering GST applicability.• Who will end up absorbing the cost of the levy: consumers or business?• The ability of small business to absorb the cost of the levy.
• Whether the elderly and disabled riders will pay the levy?
• The amount of revenue predicted to be raised by the levy is uncertain and may far exceed the purpose of the levy.• The cost of collecting the levy, and redistributing the levy, is unknown.• The lack of a budget allocated to the State Revenue Office for implementation of this new program.



 Taxi Talk - Voice of the Taxi Industry
YEARS

Last month the 
Victorian Hire 
Car Association 
(VHCA) (via 
their legal 
representatives 
– Mann 
Lawyers) wrote 
and submitted 
a complaint to 
the Victorian 
Ombudsman, 
Ms Deborah 
Glass.

It appears TSC has been directed not to 
enforce the Act against ride-share drivers.

VIC OMBUDSMAN
SUBMISSION TO 
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In brief, the VHCA stated in their 
submission that the Taxi Services 
Commission (TSC) has failed to en-
force and/or is in breach of its statu-
tory obligations under:-

• s158 of the Act against op-
erators, drivers and owners of 
vehicles acting as commercial 
passenger vehicles without a 
licence to do so;

• s165 of the Act against opera-
tors or drivers of ride-sharing 
vehicles such as Uber;

• s191YJ of the Act in disregard-
ing offences committed by 
ride-share operators under the 
Act and in systematically de-
clining to enforce the provision 
of the Act against them;

So, in other words the TSC has 
failed to take any action against 
Uber Australia Pty Ltd for providing 
illegal ride-sharing services and the 
operation of commercial passenger 
vehicles without appropriate licenc-
es;

• In undertaking the above con-
duct, the TSC acted unlawfully 
in following direction from the 
Transport Minister, Jacinta Allan 
and/or her office, and hence 

disregarding its obligations un-
der s191YJ of the Act;  and

• The Taxi Services Commission 
has continued to enforce the 
provisions against legal op-
erators of commercial passen-
ger vehicles, for the duration, 
resulting in undue harm and 
commercial disadvantage  to 
legitimate operators.

The VHCA submitted to the Victo-
rian Ombudsman that it is logical to 
assume that the TSC has been di-
rected not to enforce the provisions 
of the Act against rideshare drivers. 

 Deborah Glass Victorian Ombudsman
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It was stated in the submission 
that since Uber commenced op-
erations in Australia in 2012 it has 
not required that vehicles used by 
its drivers are licenced commer-
cial passenger vehicles or taxis.

By contrast, Hire Car operators have 
been required, in order to legally op-
erated under the Act, to comply with 
the following:

• purchase of a Hire Car licence 
for each commercial  passen-
ger  vehicle;

• completion of examination 
and receipt of a commercial 
passenger vehicle driver li-
cence for each driver; and

• payment of annual fees for the  
above.

At present, the TSC continues to 
sell licences for Hire Car vehicles for 
$40,000 each. The regulation and 
enforcement of the industry was, 
for operators, critical to their busi-
ness model. The number of hire car 

licences issued was reflective of ac-
crued demand in the industry and 
also reflected substantial revenue 
for government. 

It was noted that pursuant to s191YF 
of the Act, the TSC has a statutory 
duty to "develop, maintain and re-
view a taxi industry monitoring, com-
pliance and enforcement policy".  
The enforcement policy was up-
dated in 2015 and key terms of the 
policy are:

• Accountable: To ensure full 
accountability, our enforce-
ment decisions and the con-
duct of staff will be explained 
and open to public scrutiny.

• Consistent: Like situations will 
be treated in a like manner. 
Industry participants need to 
have full confidence that the 
TSC's decision making and 
actions will be equitable and 
that comparable situations will 
have comparable outcomes.

• Transparent: Industry partici-
pants must be in no doubt as 
to the criteria  used  by the TSC 
in coming to a decision. Deci-
sions and their reasons must 
be  clearly communicated  to  
relevant  stakeholders.

• Proportionate: Decisions 
made by the TSC will be 
proportionate to the identi-
fied risk to safety or the se-
riousness of any perceived 
breach and the level of non-
compliance with legislative 
requirements.

• Fair and Reasonable: The TSC 
seeks to strike the right bal-
ance between assisting volun-
tary compliance and undertak-
ing enforcement actions, while 
responding to the competing 
interests  of  industry  partici-
pants,  stakeholders,  govern-
ment  and  the public.

..../ continued page 10
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On 23 August 2016, the Minister 
for Transport, Jacinta Allan, an-
nounced that the government in-
tended to deregulate the taxi and 
hire car industries, but still as of the 
time of printing this edition, the Act 
remains  unchanged. 

Prior to Minister Allan's announce-
ment of 23 August 2016, the TSC 
brought a number of enforcement 
actions against Uber drivers. 

These were relatively trivial com-
pared to the enforcement actions 
taken against licensed operators, 
but they did involve issuing penalty 
notices to Uber drivers.

But never to Uber - 
despite Uber being 

clearly implicit in 
facilitating and inducing 
the provision of illegal 

services. 
Enforcement against licenced op-
erators also included other dimen-
sions that were never applied to 
Uber vehicles, such as in the case 
of hire cars, this included requiring 
operators to present vehicles for 
inspection to ensure that they met 
standards for safety and size. 

In January 2017, for instance, 
1,258 vehicle inspections were un-
dertaken. To the VHA's knowledge, 
none of these were rideshare op-
erator's vehicles. 

The VHCA submitted that it is logi-
cal to come to the conclusion that 
the TSC has been directed not to 
enforce the provisions of the Act 
against rideshare drivers. 

The VHCA submitted to the Victori-
an Ombudsman that the TSC, as a 
statutory body, is bound in its deci-
sion-making to apply the Act. The 
Act obliges the TSC to have regard 
to s191YJ in undertaking enforce-
ment actions and decisions. 

The decision not to 
enforce the law has 

caused loss and harm 
to tens of thousands of 

Victorians. 
This is separate to the impact of 
proposed changes to licences 
and compensation, because the 
failure to enforce created an un-
even playing field, with a strong 
advantage to brazen, public non-
compliance with statutory obliga-
tions.

The submission also states that 
this is an issue of importance be-
yond the particular circumstanc-
es of hire cars, taxis and the TSC. 

Rather, it concerns approaches 
to departmental implementa-
tion of stated government policy 
where such policy is not yet leg-
islated and is in contradiction to 
current Victorian law. 

The submission compared 
this non-compliance of the law 
with VicRoads waiving fines for 
speeding where a government 
has announced a future intention 
to increase speed limits, but has 
not yet done so. 

The VHCA has requested that the 
Victorian Ombudsman considers 
and investigates the decision-
making process undertaken by 
the TSC resulting in the non-en-
forcement of the law against ride-
share operators and unlicensed 
commercial   passenger   vehicles   
and  their  operators.   

They also requested that the fi-
nancial impact and consequenc-
es of the selective enforcement 
on licenced operators, who have 
continued to be obliged to com-
ply with the requirements of the 
Act at great financial expense, be 
considered.

The submission also suggested  
that were a search warrant or no-
tice to produce be issued against 
Uber Australia, it would disclose 
tens of thousands of infringe-
ments committed by unlicensed 
and unaccredited operators with-
in the state of Victoria.

So, we now just need to be pa-
tient and wait to see the outcome 
of this submission to the Victorian 
Ombudsman.    TT
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VIC OMBUDSMAN
SUBMISSION TO 

The Ombudsman's role is to 
investigate the decisions and 
actions of Victorian government 
bodies.  

The Ombudsman seeks to ensure 
the highest possible standards of 
public sector service delivery to 
all Victorians.

The Ombudsman is independent 
and impartial and provides a free 
service.

For a full copy of the 
submission to the Victorian 

Ombudsman visit 
www.vhca.com.au

continued from page 9
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The so maligned taxi licensing system 
served the public very well for many 
decades. It was not the system that 
caused some faults to emerge; it 
was the greed of people who wanted 
something that they did not work for. 

This includes the Victorian govern-
ment, taxi drivers, the radio networks, 
Uber and other dispatch systems, 
and last but not least taxi licence 
lessors and taxi licence lessees. 

All of them contributed to the present 
mess that is happening in the taxi 
industry, especially in Victoria.

It is incomprehensible to hear and 
see so much misinformation from 
politicians, the press and TV with 
respect to the present deregulation 
of the taxi industry. It seems that only 
sensational news is reported and 
most journalists do not bother to look 
for facts and the truth, but report their 
own uninformed views or a populist 
version of the facts. 

Our politicians seem to be more inter-
ested in their own welfare than that of 
their constituents. 

It is frightening to see how little 
our politicians know about our taxi 
industry and how receptive they are to 
the populist and big business views. 

They are willing to make decisions 
that negatively affect thousands of 
hard working Australians without any 
benefit to the community at large.

The facts are relatively simple. We 
have laws in Australia that state 
simply that paying passengers can 
only be transported in vehicles that 
carry commercial registration. 

So do we follow Ms McManus’ view 
where people and big business only 
abide by laws that they find just, or do 
we uphold our laws till our democracy 
sees fit to change them?

Nobody, neither rich nor poor, nor 
of any ethnicity, race or colour of the 
skin, nor of any social standing should 
be above the law. 

The law is the law and 
those who choose to 

break the law should be 
held to account for their 

actions and wear the 
consequences. 

This will in no way stop people from 
breaking or in certain circumstances 
wantonly breaking the law, but it 
would make people more respon-
sible for their actions and help to 

Nobody, no matter who you are, 
should be above the law.

THE TAXI INDUSTRY
LAW AND

I can understand 
that people are 
angry when 
politicians 
change our 
laws so that big 
business can 
operate. 
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reduce lawless behaviour in our 
state.

So where are the major instances 
where our laws get broken by our 
so-called competitors to the taxi 
industry? 

1. Uber drivers do not hold 
commercial registration on their 
vehicles.

2. Uber drivers do wait on ranks in 
close vicinity to taxi ranks to ply 
for hire.

3. Uber drivers seem to get away 
with paying incorrect GST and 
taxes because our laws are not 
enforced.

4. Some Uber drivers defraud 
insurance companies by not 
declaring that they are carrying 
people for reward when they 
make a claim on their insurance. 

5. Uber misclassifies their drivers, 
and therefore gains an unfair 
advantage over the taxi industry, 
by declaring their drivers as 
independent contractors when 
they should clearly be classified 
as employees.

6. Uber is a taxi business but by 
claiming to be a digital plat-
form they charge passengers 

non-regulated fares and 
thereby gain a commercial 
advantage.

7. Uber uses an algorithm to 
charge, at times, many times 
more than the regulated taxi 
fare, but still claim that they are 
cheaper than taxis. 

We can ask ourselves how is it 
possible for a company like Uber 
to continuously break laws in many 
countries around the world and 
get away with it. There is no simple 
answer to this, as different countries 
have different laws and have not 
always the same desire to enforce 
them.

Several countries have not changed 
their laws in order to accommodate 
Uber but allowed Uber to operate 
within existing laws. However, faced 
with heavy penalties Uber decided 
it was not worthwhile or impossible 
to work within the law and decided 
to suspend their operation in several 
European countries. 

A clear indication that the business 
model of Uber is flawed and that 
it can only operate by exploiting 
loopholes in the law as well as 
exploitation of their workforce and 
customers.

So why is our 
Victorian Government 

accommodating a foreign 
multinational company by 
changing our laws rather 

than enforcing them? 
Is it the sheer weight of money or is it 
ignorance that makes our politicians 
act against the interests of its own 
citizens? 

Could there be a pattern emerging in 
the philosophies of our governments 
over the last decade, where govern-
ments act rather in their own interest 
or the interest of their political alli-
ance and big business groups, 
than that of ordinary Australians? 
Glaring examples of this are the 
desalination plant, Myki, the over-
supply in the taxi industry, the East-
west Link, CFA dispute, the closing 
of Hazelwood, and last but not least, 
the Heyfield Timber Mill dispute.

Personally, I am disgusted by all this 
and especially the patronizing and 
spin doctoring flyers that I receive 
from the Government from time to 
time.

          Hans Althoff

Taxi Owner / Operator TT

THE TAXI INDUSTRY
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As we write this 
article the Andrews 
Labor Government 
has initiated  the 
Parliamentary 
process to 
dismantle the taxi 
and hire car industry 
as we know it.

 They do so knowing full well  they will 
cause financial and emotional harm 
to thousands of families whose only 
crime was to work in Victoria's public 
transport system. 

They do so, also knowing data 
they have made their decision on is 
flawed.  

How could they possibly 
come to the conclusion 
that they will raise $44 

million (net) from the taxi 
tax? 

They have no data from the hire car 
and limousine industry,  no data 
from Uber,  no knowledge of the 
size of  the hire car and limousine 
market. No knowledge of the size of 
the ride share market. 

When challenged they could not 
produce market share numbers. 

Perhaps the Andrews Government 
should  release the financial model-
ling, research and assumptions that 
have been made?

The Andrews Government has used 
financial excuse not to pay market 
price (which they set for hire cars) - 
they need to prove it.

The only place they could have got 
that information on the hire car and 
limousine industry is the hire car and 
limousine industry!  

The Andrews Government has no 
data from Uber,  because Uber has 
refused to give it. 

So the Andrews Labor Government 
is making life changing decisions 
on our lives so a Labor Government 
can accommodate a law breaking, 
tax avoiding  American multi-nation-
al. Congratulations!

Minster Allan stood on the steps 
of Parliament and promoted a ride 
share service (London Rides) that 
has not even moved a passenger in 
Victoria, quoting them as some sort 
of expert authority. 

Maybe Minister Allan 
should have consulted 

with those who have done 
the miles? 

She also inferred we should just 
absorb the Andrews Government's 
new tax.  

Well let's put that into some context. 

The Andrews Government has no data from 
Uber,  because Uber has refused to give it. 

TO NOW MINISTER?
WHERE

14 | April 2017
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Feedback from our members is 
reporting a 30% drop in business 
since the Taxi Services Commis-
sion  allowed and encouraged 
the illegal UberX business to op-
erate, making many small busi-
nesses financially stressed  and 
others inviable. 

This is costing jobs, full time and 
part time NOW!

Because of this new tax, we will 
now have the financial burden 
of reporting to not the Taxi Ser-
vices Commission (TSC), not the 

Australian Taxation Office (ATO) 
but now, four times a year to the 
State Revenue Office (SRO) - 
apparently this is removing red 
tape!! 

We will be expected to bear the 
cost of that compliance and now, 
on top of all of that, the Minister 
expects us to absorb the tax! 

The cost to my little 3 car busi-
ness would be in the $7000 to 
$9000 range per year without 
administration costs factored 
in. We will have no choice but to 

pass on this ill-considered bur-
den to small businesses. 

Recently Mann Lawyers acting 
on instructions from the VHCA 
lodged a formal complaint with 
the Victorian Ombudsman:- 
Complaint – Conduct of Minister 
Jacinta Allan and the Taxi Ser-
vices Commission.

For a full copy of our submission to 
the Victorian Ombudsman please 
go to www.vhca.com.au. 

Victorian Hire Car Association TT

JOIN OUR
FIGHTING
FUND

Please pay direct into 
our bank account

Account Name: 
VHCA #2 Account

BSB: 083337     

Account no: 
408246370

If you wish to become a member of the VHCA and join them in fighting for 
your rights as a Victorian Hire Car Licence holder, send the following 
via email to treasurer@vhca.com.au
1. Membership details

• Your Name   |   Email Address   |   Mobile Phone number

• # MH Licences   |  # Special Vehicle Licences

2. A remittance notice of your applicable payment advising your bank reference and value of payment made. 
       (A receipt will be sent to you)

$250
MH Licence
$100
SV Licence
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Over the last 12 months there has 
been a lot of discussion about the 
potential of initiating legal action 
against the Taxi Services Commis-
sion, the Andrews Government or 
Uber itself.

Taking instructions from our mem-
bership, the VHCA instructed 
Mann Lawyers to initiate investi-
gation into any legal options that 
might be open to us.

Mann Lawyers have advised us 
that there are a number of legal 
options that can be explored.  On 
the back of that  advice we have 
referred a number of matters to 
Senior Counsel and other law firms 
for further legal analysis.  

Consensus is, that there is a case, 
and if  it went to Court we would be 
more than likely to be successful.   

However, there is always a risk in 
these matters.  

So to protect the VHCA members 
we have chosen to only proceed 
if we achieve litigation funding 
and the members are indemnified 
against cost if we are unsuccessful. 

The what, how, why, when and the 
who, we will keep to ourselves for 
the moment for strategy reasons. 

We are now requesting expres-
sions of interest for those inter-
ested  in participating in a Class 
Action with full litigation fund-
ing.  (Note we have had litigation 
funders express interest subject to 
sufficient numbers participating!)

There are both national and inter-
national companies that specialise 
in litigation funding.  

Briefly, the way it works is that the 
funder assumes all financial risk 
and liability for any action in return 
for participating in the proceeds of 
any successful action.

Please note, we are not seeking a 
binding agreement, just an expres-
sion of interest subject to litigation 
funding being secured.

Victorian Hire Car Association TT

TO NOW MINISTER?
WHERE

continued from page 15

Class action coming soon! 

REGISTER
your 

EXPRESSION OF 
INTEREST  

at www.vhca.com.au.

BRUNSWICK ROAD COLLISION 
CENTRE (Melbourne)

• Taxi resprays from $1200 (conditions apply)

• Quality jobs
• Quick repair time

Contact Ibrahim
0422 431 823  or  9380 9935

MORELAND TAXIS P/L

• Taxi shifts available (day and night)
• New and clean taxis
• 24/7 roadside assistance

Phone
9388 1425  or  9388 0722

360 Brunswick Road, Brunswick

BRUNSWICK ROAD COLLISION 
MECHANIC CENTRE

• Low prices
• Fast services

Contact Daniel or Ibrahim
9388 1425  or  9388 0722

Metropolitan Taxi Club
TAXI 
COVER 
PROTECTION
FREE legal advice

NO joining fee

FAST claims recovery

FAST repair turn-around

GENUINE replacement parts

LOWER annual contributions

PHONE 9388 0722

Comprehensive 
Insurance

Third Party & Public 
Liability Insurance

providing:-

EMAIL  
daniel@metropolitantaxiclub.com.au
vi@metropolitantaxiclub.com.au
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The transport minister took her time 
“to get it right” as she claimed, only 
to show that her apathy was more 
apparent than her understanding of 
the taxi industry. 

The meetings that she claimed to 
have taken place with those affect-
ed must have fallen on stone deaf 
ears, as her announcement of the 
reforms sent severe shockwaves 
through every taxi participant.

This was a far cry from the outbursts 
of state Labor politicians pre-elec-
tion, that the proposals to deregu-
late the industry would have dire 
consequences for the industry and 
its people in it. Their show of sup-
port was made clear in many ways, 
proclamations were made loud and 
clear and that they would be the 
saviours of the taxi industry. 

The consequences and lack of 
judgement and fairness of the state 
government has caused untold pain 
and suffering in many forms on the 
people of the taxi industry. 

Many are suffering severe depres-
sion and as a result are constantly 
anxious and nervous and are find-
ing it difficult to function in their daily 

lives. This cruelty bestowed on or-
dinary people who have sacrificed 
so much, and many of whom are in 
their twilight years, is an indictment 
on this reckless government. 

This also goes against the claims 
that are aired on television that eve-
ry Victorian would be treated equally 
by a caring government. 

Politicians against this bill must be 
more courageous and show that 
passing a law which will destroy 
people and tear families apart was 
not the reason they chose this pro-
fession. 

If the reports are read by politicians, 
of people who have suffered a loss 
of a loved one through suicide, or 
mental breakdown and heart at-
tack due to the unrelenting stress 
of these reforms, should give more 
reason for them to say enough is 
enough. 

 Victorian Taxi & Hire-car Families Assoc. TT

Politicians against this bill must be 
more courageous and stand up for what 
is right.

IS ENOUGH!
ENOUGH

The state Labor 
government last 
month passed 
the Commercial 
Passenger Bill 
to the upper 
house and, on 
the same day, 
the participants 
of the taxi 
industry rallied 
against these 
reforms in front 
of the Victorian 
parliament.
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REGISTER WITH US
and become part of a 

UNITED VOICE
The Victorian Taxi & 

Hire Car Families
Visit and have a chat with us at:
1st Floor, 547 Spencer Street, West Melbourne

FOR MORE 
INFORMATION EMAIL 

vthfamilies@gmail.com

Drivers, Operators, Licence 
Holders and Networks of 

Victorian Taxi or Hire Cars 



An electronic, 
driverless vehicle 
that can both 
drive on roads 
and fly above 
them in order to 
alleviate traffic.

POP.UP



Airbus, a company best known for building aeroplanes, has partnered with the car company 
Italdesign and unveiled their car-drone hybrid called Pop.Up.

Unlike typical flying car concepts, the Pop.Up features a modular set-up that will allow it to 
operate both on ground and in the air. A drivable passenger capsule, about the size of a 
smart car, can attach to a giant quadcopter that will lift it into the air, giving passengers the 
option to travel through the traffic or above it.

The plan is for the Pop.Up to be controlled by Artificial Intelligence so that passengers can 
summon the vehicle on demand via an app. Airbus sees this as the most efficient way 
to ferry passengers. It would also be the first fully electric, zero-emission vehicle system 
designed specifically to relieve traffic congestion, which is expected to increase by 2030.

“Today, automobiles are part of a much wider eco-system: if you want to design the urban 
vehicle of the future, the traditional car cannot alone be the solution for megacities,”  
Italdesign CEO Jörg Astalosch said. “In the next years ground transportation will move to the 
next level and from being shared, connected and autonomous it will also go multimodal and 
moving into the third dimension.”

While the Pop.Up is still in the concept stage, Italdesign and Airbus argue that it is the most 
feasible concept car to date. If the companies’ hopes come to fruition, it won’t be long before 
we see their vehicle on our roads and in the skies.  TT



How fair is the 
Fairness Fund?
It appears that unless you can substan-
tiate a loss to your business in the last 
one or two years and prove it is caused 
by the changes to legislation, you 
cannot win anything with the Fairness 
Fund.

What concerns me is that there is 
no legislation yet for the ride sharing 
industry.  So really how can you tell how 
much you are going to lose because of 
the deregulation of the industry?

UberX is flourishing from the point of 
view of having thousands of drivers 
flooding the market and cars available 
almost everywhere.

But in some country towns there is no 
Uber and no-one is affected, nor will 
they be affected until the legislation 
passes.

It is then and only then that you may find 
out your financial capabilities and make 
a judgement call on the losses you will 
incur over the next few years.

Therefore asking Licence Holders to 
complete Fairness Fund applications 
now is absolute rubbish.

According to the TSC there is no one 
operating illegally (this is true because 
they are themselves condoning the 
illegal activity and have been doing so 
for a long time) and therefore there is 
no changes to the system (which is a lie 
for the same reason - there are 25,000 
Uber out there).

C Ryansok TT

 Taxi Talk - Voice of the Taxi Industry
YEARS

22 | April 2017

Got something to say? 
Send your letter to us 

today.

your
 opinion
matters 

email: 
yoursay@taxitalk.com.au     

post: 
PO Box 2345

Mt Waverley VIC 3149   
Please include your name and

 full contact details for verification.

2/32 Roberna Street, Moorabbin          Ph: 9532 5555   |   0412 077 462

• RWC for Taxi and VHA

• All mechanical repairs

• Electronic diagnostics

• Air Con repairs and regas

• LPG repairs, servicing & installation

specialist
Taxi Repair

Embassy
Cafe

VISIT 
US FO

R THE BEST BURGERS IN TOWN
547 Spencer Street

West Melbourne

WE NEVER CLOSE

WE’re open
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Last night, my neighbour was 
listening to music. I learn that 
Shaggy’s ‘Wasn’t Me’ is one of his 
favourite songs as he played it re-
peatedly. So I heard these words 
again and again:

“But she caught me on the counter 
(It wasn’t me)/ Saw me kissin’ on the 
sofa (It wasn’t me)/ I even had her in 
the shower (It wasn’t me)/ She even 
caught me on camera (It wasn’t me)/ 
She saw the marks on my shoulder 
(It wasn’t me)/ Heard the words that 
I told her (It wasn’t me)/ Heard the 
scream get louder (It wasn’t me)/
She stayed until it was over.”

And the more I heard these words, 
the more I was reminded of the car 
hailing app, Uber. (Do notice that I 
say ‘app’ and not ‘brand’; more of 
that later). Whatever problems con-
sumers have with Uber, there’s a 
stock response:

It wasn’t me. So Uber is not to blame 
for an unpleasant experience that 
a woman commuter experiences. 
Uber is not to blame for a driver 
cancelling a trip at the last moment. 
Uber is not to blame for usurious 
‘surge’ fares. Uber said that it is not 
responsible for poorly maintained 
vehicles or bad driving. If Uber is a 
brand, it’s a terrible brand. There is 
no brand if a business steadfastly 
refuses to take responsibility for all 
the good and the bad associated 
with the consumer experience of the 
business.

When Uber first launched in India, 
commuters were delighted to expe-
rience Uber rides in Audis, BMWs 
and Mercedes Benzs. The positive 
PR rubbed off, even if the cars did 
not belong to Uber and the drivers 
were not employed by Uber. When 
Uber says that they are only an app 
and do not run a taxi service, it’s only 
legalese. In a legal dispute that is 
decided by the courts, Uber’s bat-

tery of lawyers will certainly establish 
that they are just an app. It’s not how 
consumers view Uber.

When a consumer undergoes a poor 
Uber experience, his or her anger or 
angst or frustration is not targeted at 
the driver or the car, it is directed at 
Uber. That is the frightening weak-
ness of Uber. Since none of the driv-
ers are employees of Uber and none 
of the cars belong to Uber.  Uber has 
no control over how the brand is ex-
perienced, projected and thought of.

Compare that with a brick-and-mor-
tar business that understands how 
consumers experience and interpret 
brands. Tata’s Taj hotels will take the 
responsibility of a transgression by 
any staff at any of their locations. Full 
responsibility. Nestle India did so 
with their recent Maggi experience, 
as did Cadbury’s when faced with 
worms in chocolate, as did Coke 
and Pepsi during their crises.

Uber, if it wants to be seen as a 
brand, needs to embrace the entire 
customer journey and acknowledge 
all that is wrong with the journey. If 
they continue down the path it is 
choosing to walk down now, they are 
less of a brand and more of a com-
modity in an increasingly crowded 
category, which includes the kali-
peeli taxi. Even the kali-peeli taxi is 
accountable, insofar as one can 
make a complaint about a driver at 
the taxi association or with local po-
lice or regional transport authorities.

It amazes me that the Uber ‘brand’ 
is valued at over $40 billion, even as 
they insist that the business is but an 
app and the consumer experience 
sucks. If Uber is to keep the valua-
tion at the current levels, they’ll have 
to change their world view. They’ll 
have to change their attitude from 
‘It wasn’t me’ to ‘It was me’ when 
they’re caught with their pants down.

Anant Rangaswami  TT

We are accredited with over 30 banks and other lenders

  TAXI
finance

cheap finance rates...
ALL TAXI LICENCES & VHA 

CAR FINANCE
all taxi vehicles (cars and vans, VHA vehicles, 
limos and others)

fast approvals

GAP COVER
$30,000

AVAILABLE

cheap rates best service

Phone 9561 8876  
96 Garden Road, Clayton  (near Ikea)

EASY CAR LOAN 
APPROVALS...
NO TAX 
RETURNS 
REQUIRED*

* conditions apply

yarrafinance
experts in commercial finance

It wasn't me - It can't be. 
I'm only an app!
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FAIRNESS FUND
VICTORIAN

$50 million has 
been allocated 
to the Fund to 
provide targeted 
financial support 
to those licence 
holders who need 
it most.

Reminder that the Victorian 
Government's Fairness Fund closes 
on 30 April 2017.

People who had an ownership 
interest in a taxi or hire car 
licence between 1 Janu-
ary 2016 to 23 August 
2016 and who are facing 
significant financial hard-
ship as a result of the pro-
posed reforms may qualify 
for an assistance payment 
where any or all of the following 
can be demonstrated:

• A lack of current income or 
the loss of a future income 
stream that is significantly im-
pacting on household spend-
ing capacity

• Significant difficulty in meet-
ing ongoing debt obligations 
related to the licence(s) held

• A lack of available funds to 
meet financial commitments

Special consideration may also 
be given to applicants with ex-
tenuating circumstances that are 
resulting in financial hardship of 
a different nature to that set out 
above.

Outcomes of all applications to 
the Fairness Fund will be con-
firmed and all payments will be 
made by mid-2017.

The Government has engaged 
WEstjustice to assist licence hold-
ers who may require help with the 
Fairness Fund application pro-
cess.

WEstjustice Footscray Office
Email:admin@westjustice.org.au  
Phone: 9749 7720

WEstjustice Werribee Office
Email:admin@westjustice.org.au  
Phone: 9749 7720

Application forms for access to 
the Fairness Fund can be found 
at http://economicdevelopment.
vic.gov.au.

If you require a hard copy of the 
form to be posted to you or have 
any queries regarding this, please 
call 1800 875 122.  TT
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Vehicles aren't inspected by LTTs anymore 
- now they are inspected by LVTs.

VEHICLE TESTERS
LICENSED

Effective from 1 March 2017, taxi 
and hire car vehicles can now be 
inspected by any Licensed Vehicle 
Tester (LVT). 

This means that vehicles no longer 
have to be inspected by a Licensed 
Taxi Tester (LTT) as required in the 
past.

Victorian taxi and hire car opera-
tors now have access to the entire 
network of some 8,000 LVTs across 
2,700 sites. This is also expected to 
benefit operators financially through 
more competitive pricing for inspec-
tion services.

All taxi and hire car vehicle inspec-
tions will now align with require-
ments for private vehicle inspec-
tions. 

Wheelchair Accessible Taxis (WATs) 
can also be inspected by any LVT, 
but they have additional WAT spe-
cific requirements to meet.

The inspection label previously is-
sued by a Licensed Taxi Tester (LTT) 
and affixed to the windscreen of the 
taxi or hire car, is no longer required.

Operators must ensure that their 
vehicle/s has a roadworthy inspec-
tion every 12 months by an LVT. 

The Roadworthy Certificate (RWC) 
issued by the LVT must be retained 
within the vehicle as evidence of the 
inspection and an electronic copy of 
a RWC is acceptable.

Taxi operators may still have their 
taxi/s inspected by an LTT. 

Taxi operators are responsible for 
ensuring their vehicles are fitted out 
with all taxi equipment (and livery) 
required under regulations. Re-
quired equipment includes roof sign 
(dome), taximeter, security camera 
and an emergency warning device.

Hire cars do not require any addi-
tional equipment under regulations.

LVT locations in Melbourne and re-
gional Victoria can be found by ac-
cessing the VicRoads website. TT

It is a regulatory 
requirement that 
taxis and hire 
cars undergo an 
annual inspection 
to ensure they are 
roadworthy and 
provide a safe 
and comfortable 
experience for 
passengers.
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Adding SOD-1 to your car's engine will 
double the length of a change cycle.
D1  Chemical  Com-
pany  from  Fukuoka  
in  south-west  Japan  
has  launched  its  
unique, ester-based  
lubricant  additive,  
SOD-1  Plus,  in  the  
Australian  market.  
Andrew Thomson, Overseas Ad-
visor at D1 Chemical, said, “We’re 
very keen to build a market in 
Australia for this unique, univer-
sal additive. One of its key ben-
efits is saving operating costs for 
vehicles by extending the life of 
engine oil and other lubricant oils 
within the vehicle."

"Here in Japan we have custom-
ers who use SOD-1 Plus to pro-
tect and extend the life of their 
vehicles, so it makes sense to 
explore the market in Australia. 
We’ve begun selling SOD-1 Plus 
in Melbourne and we want to ex-
pand further,” he continued.

The key benefits of SOD-1 Plus 
are:

• as a universal lubricant ad-
ditive it can be used in all 
parts of a vehicle: engine, 
transmission, differential/
gearbox, and even the 
power steering;

• the enhanced detergent/
dispersive effect of esters 
cleans engine sludge out 

while the vehicle is running;

• greater  oil  film  thickness  
on  metal  surfaces  reduces       
abrasion,  thus reducing 
breakdowns and prolonging 
vehicle life;

• by  adding  SOD-1  Plus  to  a  
car’s  engine  oil  the  oil  
change  cycle  can  be dou-
bled in length, thus saving the 
cost of changing the oil and oil 
filter. TT

Oil
 
change

Before

After

Save money on oil changes 
　　　　   Use SOD-1 Plus.From Japan.
Removes engine sludge

IImproves lubrication, reduces abrasion 
IStrong detergent action
IRestores O-Ring rubber seals

Cleans up stubborn deposits in oil flashing
 while vehicle is running

Honda vehicle, 100km after SOD-1 added

Made in Japan

www.sod-1plus.com.au
More information: info@d-1chemical.com

NEW PRODUCT
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Adelaide
AN Uber car operator 
has threatened to 
sue the ride-sharing 
company for more 
than $26,000, claiming 
its “deceptive” conduct 
has left him out of 
pocket.
Zac Taylor, 29, of Salisbury has 
issued Uber with a letter of demand 
for the repayment of $26,196 for 
losses he says he incurred.

He alleges the company breached 
his contract by transferring him from 
its premium UberBlack service to 
its illegal UberX service “without his 
consent”.

Mr Taylor said that in March last year, 
he paid for small passenger vehicle 
accreditation and bought a seven-
seater Ssang Yong vehicle, following 
advice from Uber that the car would 
be suitable for its Uber Black service 
because it was on the Transport 
Department’s list of approved 
vehicles.

But he said that four days later, he 
was told the car was no longer suit-
able for the Uber Black service and 
that it would be transferred to UberX.

“This action meant that we were 
transferred to an illegal platform that 
we were not accredited, insured nor 

had we even agreed to. This also 
meant a significantly less income 
source,” he said.

“I entered into a contract with Uber 
in good faith, I acquired what they 
and the DPTI advised was a suitable 
vehicle and I have done nothing but 
the right thing from beginning to end.  
I am now in a financial and stressed 
position where had Uber not given 
false and misleading information, 
and deceived me, I would not have 
been in."

“I am now paying an inflated amount 
in insurance, car repayments 
and general business operating 
expenses as a result of their actions.

“I think this is class-action worthy 
and should be fully endorsed by the 
South Australian Government as I 
certainly will not stand for a company 
that make as much as it does to sit 
back and steamroll its partners and 
the legislation that applies to this 
great state.”

Uber Black drivers are accredited 
by the Transport Department and 
charge a higher fare than the illegal 
Uber X service. 

Mr Taylor said the initial demand 
for $26,000, served at Uber’s Grote 
Street office last month, was “a start” 
and he said he would take legal 
action if he was not satisfied with 
Uber’s response.

Renato Castello TT   

Townsville

FROM INTERSTATE
NEWS

Last month a 
public forum was 
held in Townsville 
and the local taxi 
industry dominated 
discussions.

What the operators in Towns-
ville are saying and going 
through at present is nothing 
at all different from any other 
state in Australia.  

Actually it's a lot like what is 
happening to the taxi industry 
in many countries overseas 
too.

Taxi Licence Owner, Colleen 
Babao stated, "Over 15 years 
we’ve put into it (our taxi) and 
half a million dollars we’ve 
poured into it. It’s all gone we 
can’t retire. My husband’s re-
tirement age and our nest egg 
has been obliterated."

"The government created the 
industry and it was a very safe 
investment and now our value 
has been transferred over-
seas to a multinational. That’s 
why Uber’s worth billions of 
dollars because you know 
where they got it from, us — 
Mums and Dads who’ve 
worked our guts out and it’s 
an absolute disgrace.”   TT   



 Taxi Talk - Voice of the Taxi Industry
YEARS

April 2017 | 29

• Business
• Commercial
• Conveyancing
• Estate Planning
• Family
• Litigation
• Probate
• Taxation
• Superannuation

Adams Maguire Sier
176 Upper Heidelberg Road, Ivanhoe
Email: amsr@amslaw.com.au | Phone: 9497 2622

AMS
LAW

Serving the Taxi Industry 
for over 30 years

Need 
LEGAL 
assistance?

GITA is an 
autonomous vehicle 
designed to assist 
people. 
It carries up to 18 kgs, observes 
and communicates.  Its name 
means 'short journey' in Italian. 

Gita is able either to navigate high-
density urban spaces while fol-
lowing people or to move autono-
mously along pathways that it has 
already travelled. 

It's an everyday assistant designed 
to help people walk, run, pedal and 
skate their way more freely and 
productively through life.

Piaggio Fast Forward, the makers 
of Gita, imagines cities filled with 
people and land-drones.  They 
are wanting to solve the compli-
cated puzzle of urban space at the 

granular rather than the automotive 
scale. 

Gita can follow a person reaching up 

to 35 km/h, and knows how to move 
independently in a mapped environ-
ment. TT

PIAGGIO GITA
A FUTURISTIC HELPER ROBOT
from the makers of the Vespa

Townsville
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ON OUR ROADS
SAFETY

It is everyone’s responsibility to work 
towards a zero road toll this Easter.

125 people have 
died on Australian 
roads over the past 
decade during 
the Easter holiday 
period, so it’s about 
time vehicle safety 
became part of 
the safe driving 
message.

With thousands of families driving 
to holiday destinations over the 
Easter long weekend, motorists are 
often reminded about safe driving: 
speeding, drink driving, taking suit-
able rest periods, and the distrac-
tions of mobile devices. 

What is often neglected is the key 
message of driving only roadworthy 
vehicles. 

"Safe driving messages are vitally 
important in keeping motorists 
safe on Australia’s roads. But safe 
driving messages only work if 
people are driving safe vehicles," 
said VACC Executive Director, 
Geoff Gwilym.

"Before heading off this Easter, 
VACC is appealing to motorists to 
conduct a close inspection of their 
vehicles, in order to check that the 
basic safety features are in sound 
working order,” he continued. 

“Every motorist should visually 
inspect their vehicles

• tyres

• seat belts

• mirrors; and 

• wiper blades. 

If tyres are flat, pump them up to the 
recommended pressures noted in 
the vehicle’s handbook and if a tyre 
is worn, have it replaced – this goes 
for caravans too. 

Top up the windscreen wiper bottle 
and check that the wipers are in 
good condition and, at the same 
time, check the condition of the 
battery and fill the radiator to the 
required level.”

Mr Gwilym said that brakes and 
suspension systems were harder for 
the average motorist to check, so 
recommended an inspection by a 
trusted mechanical business.

“Let’s consider all aspects of road 
safety this Easter – safe driving, safe 
roads and safe vehicles – and work 
together to get everyone home 
safely,” said Mr Gwilym.  TT
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Melbourne City Toyota
621 Elizabeth St, Melbourne, VIC, 3000 

melbournecitytoyota.com.au 03 9282 8888

Melbourne City Toyota
Fleet Specialist Dealer

Tailored Finance packages at Special Campaign Rates*
*See dealership for full terms and conditions. Pics for illustrative purposes only. E&OE. LMCT 10618

Number 1
supplier of 

Toyota’s to the 
taxi industry

Amazing Deals on Kluger GX 2WD with
Weather shields,  Bonnet Protector, Leather Interior & Side Steps

Call Paul Hingston 

0433 101 818

TORQUAY DRIVER WANTED
Conscientious taxi driver required in 
Torquay area for irregular shifts.  Please 
call Phil on 0419 012 701

CHAUFFEUR DRIVER 
WANTED
Part time/casual.  Please call 0434 529 
800 or text your accreditation details.   

SATURDAY TOP TAXI 
DRIVER NEEDED 
Full time day shift -must be over 25 
years and at least 3 years experience.  
Taxi changeover at Rowville.
Please ring Tony on 0413393594

NEED A JOB?
NEED A DRIVER? These 

listings are 

FREE 
Operators and 

drivers send details 
of your DRIVER or 
JOB advertisement 
to info@taxitalk.
com.au  or  sms 

0400137866
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Making just one small change can be 
enough to make a healthier you.

LET'S GET HEALTHY
IT'S AUTUMN

As summer 
fades and the 
weather has 
turned crisp, what 
actions can we 
take to use this 
cooler season 
to improve our 
health?

Accredited dietitian Terrill Bruere, 
recommends checking in with your-
self at this time of year. 

“We’re all leading busy lives, so to 
ensure you keep up healthy eating 
and regular exercise try keeping a 
diary for a week of all your activities 
and commitments and check the 
balance of the different demands in 
your life,” she says.

Activity – the great 
outdoors is pretty as a 
picture at this time of year
Autumn is a great time of year to get 
active. Change your activity patterns 
to suit the season. 

Why not swap swimming for walking 
or cycling with a friend. Take up 
Yoga or Pilates. It’s easier to be 
comfortable outdoors without too 
much sun. 

Keep up your vitamin D intake by 
being outdoors around midday. 
Research shows that fair to olive-
skinned people in Southern parts of 
Australia need 7-30 minutes of sun 
in the middle of each day in winter, 
while darker skinned people in 
southern parts of Australia need up 
to 3 hours around midday in winter.

Using your time wisely to 
create balance
Everybody needs to take time out 
from their busy lives to relax and 
rejuvenate. Whatever your personal 
pressures, it’s important to make 
time to do something for your-
self to help you re-energise. Find 
something every day that makes 
you happy or gives you a sense of 
achievement. 

It could be as simple as watering 
a favourite plant, writing in your 
diary, a 10 minute walk or a half 
hour massage. A small study by 
Kagoshima University in Japan 
found that enjoying hobbies was 
associated with fewer ‘major 
adverse cardiovascular events’ over 
1-4 years. Doing something small 
for yourself each day can also help 
your mood and stress levels.

Talking to each other, 
networking and emotional 
health
Having close relationships based 
on trust, warmth and mutual care for 
each other can really help you stay 
healthy mentally. Did you know the 
key for women keeping their New 
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LET'S GET HEALTHY
Year resolutions is to share 
them with others? This was 
the finding from a yearlong 
UK study at the University of 
Hertfordshire, which found 
that women benefit from 
the social support provided 
by friends and family. So 
find some time to chat with 
a friend over a cup of tea – 
it’s not only good for your 
friendship, but good for your 
health.

Up-keep – looking 
and feeling good, 
inside and out
Taking care of your health 
includes taking care of 
yourself inside and out. It’s 
not selfish to take care of 
your skin, nails, hair and 
body; it’s actually a way of 
saying: “I care about me 
and I want to make the most 
of what I have and can be”. 
The outside of your body 
deserves the same care as 
the inside.

Your middle years are a time to focus on you 
and take care of your health as you age.  
Main areas to focus on are:

Weight and shape change
The shape changes that come with changing hormones may be inevitable but the 
creep of weight gain is something you can prevent without constant dieting. Check 
your weight, eating and lifestyle, re-balance your intake if necessary and make plans 
that keep you healthy.

Preventing diabetes and heart disease
Assess with your GP your individual risk of developing high blood pressure, heart 
disease or diabetes and take action to prevent and/or delay these health problems 
if you are at risk. 

Vitamin D, calcium and osteoporosis risk
Check the health of your bones and risk of developing osteoporosis with some 
simple tests your GP can organise and a review of your eating, physical activity and 
general lifestyle.

Nutrition and healthy eating
Autumn is the time to seek out local apples and pears, quinces and root veggies 
like sweet potato, beetroot or parsnip.  Nutritionally, changing your diet to follow 
the seasons means that you ensure your fruit and veggie intake form the basis of a 
healthy diet throughout the year. These provide important nutrients like fibre, vita-
mins and minerals and antioxidants, while being naturally low in energy.

Deborah Hutton
balancebydeborahhutton.com.au  TT
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France
A businessman is suing 
Uber after it tipped off 
his wife about his affair. 
The app-based company is facing 
a lawsuit after the man's wife was 
alerted to his location while he was 
cheating on her with another woman.

The man, from southern France, 
had requested a car using his wife's 
phone, according to local reports.

But when he gave the phone back to 
her, the app continued to send notifi-
cations to her phone about his where-
abouts - even though he had logged 
out of the account.

The couple has since divorced and 
the businessman has reportedly filed 
a lawsuit against Uber worth €45 
million (AU$61.7million).

The bug is a known flaw which has 
affected other customers, with some 
confused users taking to Twitter to 
ask why they were still getting friends' 
notifications even though they had 
logged out of their accounts. TT   

Global
NEWS

The taxi app Hailo 
has become part 
of a larger brand, 
and its new owners, 
Mytaxi, want users 
to migrate over to its 
new app.
Mytaxi is a Europe-wide taxi hail-
ing app, operating in over 50 cit-
ies across the continent.

The company says that Hailo 
drivers have been migrating onto 
Mytaxi for several weeks, and 
customers will have a few more 
months of using the Hailo app 
until all of the taxis under the ser-
vice make the switch.

Hailo’s head of operations, and 
now Mytaxi’s general manager, 
Tim Arnold said: “We have been 
working hard over recent months 
to smooth the migration of Hailo’s 
pre-existing driver and passenger 

base over to the new Mytaxi app.”

From the beginning of this month, 
customers could make the switch 
when prompted to do when they 
open their Hailo app. This prompt 
may not appear, however, if you 
don’t have the most recent ver-
sion of the app.

If you switch to Mytaxi this way, all 
of your details registered with Hai-
lo will be automatically filled and it 
will log you in to the new app.

Arnold explained that the com-
pany was looking to expand its 
presence in Ireland.  He said, 
"Mytaxi will now be pushing to ex-
pand our 10,000 driver fleet and 
is already the most economical 
and efficient source of work for 
drivers."

"We’re looking forward to our cus-
tomers enjoying some new app 
features in Ireland too, like shar-
ing their location when on a 
mytaxi journey and saving their 
favourite drivers." TT   

Europe
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Orlando has a smooth 
plan for embracing the 
new technology: Turn 
the city into the globe’s 
largest test track, and 
give the tourist, defence 
and tech industries a 
chance to participate.

City officials haven’t set a timeline 
yet, but the stage has been set 
by some of the most welcoming 
laws in the US for autonomous 
vehicles, as well as central Flori-
da’s selection by the U.S. Depart-
ment of Transportation as one of 
10 autonomous-vehicle proving 
grounds.

Orlando’s rollout is expected 
to start at Disney World’s Epcot 
theme park, built in the 1980s as 
a “prototype city” of the future, 
with an indoor demonstration in 
the next year or so. 

Street testing will occur on closed 
roads at NASA’s Kennedy Space 
Center, as well as at SunTrax, 
a 2.25-mile test track an hour 
southwest of downtown Orlando, 
when it opens this fall. 

Once the technology advances, 
Orlando plans to add automated 
shuttles and shared-use vehicles 
to its dedicated bus lanes. 

The University of Central Florida 
and Florida Polytechnic Univer-

sity will apply software-simula-
tion expertise developed for the 
theme park industry to autono-
mous vehicles.

Orlando has some experience 
getting novel technologies on the 
road. In 1992, the city partnered 
with Avis, GM and the Depart-
ment of Transportation to test 
GPS navigation for rental cars. 

Orlando’s 60 million annual tour-
ists would ultimately give it plenty 
of passengers to try out renting 
autonomous vehicles—if they’re 
willing to get in.  

Michael J. Coren TT   

Orlando, the Florida resort destination better know for boy 
bands and Disney World, is vying to become the self-driving 
car capital of the world. 

Orlando
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Until 2 April

Melbourne International 
Flower and Garden Show

Royal Exhibition Building and Carlton Gardens, 
Nicholson Street, Carlton

The Melbourne International Flower and 
Garden Show, at the World Heritage 
Listed Royal Exhibition Building and 

Carlton Gardens, is set to return with an 
explosion of colour and design and after 
20 years still remains the biggest annual 
flower and garden show in the Southern 

Hemisphere.

Until 9 April

Melbourne Food and 
Wine Festival

Various metro and regional 
locations across Victoria

In 2017, the internationally acclaimed 
Melbourne Food and Wine Festival  will 

shine a global spotlight on Victoria’s 
world-class food and wine industries. 

More than 250,000 food and wine lovers 
are expected to gather across the state 
for the 25th celebration, which will run 

from 31 March until 9 April. 

12 - 24 April

Rip Curl Pro Bells Beach
Historical Bells Beach, home of the longest 

running surf competition in the world.
Steeped in tradition, rich in heritage and 

history, Rip Curl Pro Bells Beach has become 
a rite of passage for World Surf League 

athletes to compete against themselves and 
fellow surfers for an opportunity to ring the 

bell.

Defending Champions are Matt Wilkinson 
from Avoca, New South Wales and Courtney 

Collogue from Santa Ana, California.

21 - 13 April

SUPERCARS WD-40 
PHILLIP ISLAND 500

Phillip Island Grand Prix Circuit, 
Back Beach Road, Phillip Island

Experience the new race format with a 
gruelling 250 kilometre race on Saturday 

and Sunday.

Your favourite support categories will be 
on track, including for the last time at 

Phillip Island the V8 Utes and the stars 
of tomorrow giving you a double dose of 
Supercars action in the Dunlop Super2 

Series.

Until 23 April
Melbourne International 

Comedy Festival
various venues in and around Melbourne

As Australia’s largest provider of laughs, 
Melbourne Comedy Festival leaves no 
stone unturned (or un-tickled) with free 

family entertainment all school holidays, 
hundreds of the world’s funniest 

presenting stellar shows each evening 
and a late-night Festival Club that keeps 
the vibe alive through to the wee hours.

The Festival hosts the world’s most 
engaging, exciting and inspiring 

comics, drawing in and delighting huge 
audiences from Melbourne and beyond.

Until 30 April

Asia TOPA: Asia-Pacific 
Triennial of Performing Arts

Arts Centre, Melbourne

An artistic celebration of our relationship 
with contemporary Asia. Vital, fresh and 
always unpredictable, Asia TOPA offers 

a city-wide window onto the creative 
imaginations fuelling the many cultures of 
our region.   The dazzling array of artists 
featured in Asia TOPA will provide new 

ways of understanding the deep connec-
tions that run between us all.

MAJOR EVENTS
IN AND AROUND MELBOURNE
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at the Airport Unigas

Auto Auto 
Car Wash

available at Melrose Lounge.  Collect your 
voucher from the Unigas office.

FREE
HOT DRINK

& GET A 
Advertise HERE

TAXI TALK
TRADE 
DIRECTORY
Contact Toni Peters on
M  0400 137 866  
E   tonipeters@taxitalk.com.au

Business 
card size 

advert
ONLY 
$215

TRADE DIRECTORY

Bayside Taxi Services

Drivers Wanted....
South Eastern 

Suburbs
13Cabs and Silver Top taxis 

All Shifts available and 
flexible hours

Home changeover is 
an option

Full Time 
set price 
hungry              
(conditions apply)

                   from 

$990
 excl gst 

                  from 

$150
Set price
24 hour 
hungry shifts                   
(conditions apply)  excl gst 

313 Bay Road, Cheltenham       9555 1155   ~   0414 566 779

WashWash
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ADVERTISE 

HERE
only 

$35 
for 40 words

TAXI LICENCES 
AVAILABLE FOR LEASE
Contact Peter on 0487 268 882.

JOIN THE DEPOT WITH 
THE CHEAPEST FEES IN 
MELBOURNE
Crown Cabs is offering everyone the 
cheapest ongoing depot fees in Melbourne 
- only $210 +gst.  Why pay hundreds 
when you can pay less for the same 
service? Join now.  Phone 9310 5422 
today!

NUMURKAH TAXI SERVICE
FOR SALE or TRY BEFORE YOU BUY 
[lease for 6 or 12 months]  Have a 
tree change.  Country town North of 
Shepparton.  Good customer base, DVA 
and other contract work.  2 x FG Ford 
sedans in good condition, low kms.  Ring 
Rob on 0417 386 311.

WANTED TO LEASE
TAXI LICENCE 
Contact Irfan on 0424 717 102.
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Taxi 
Licence 
zone

Licence 
type

# of 
licences 
30/6/16

# of
licences
28/02/17

Changes 
since 

30/6/16

Metro Conventional 4,217 4,153 -64

WAT 443 447 4

Total 4,660 4,600 -60

Urban Conventional 420 418 -2

WAT 85 80 -5

Total 505 498 -7

Regional Conventional 264 273 9

WAT 72 75 3

Total 336 348 12

Country Conventional 127 128 1

WAT 35 35 0

Total 162 163 1

Totals Conventional 5,028 4,972 -55

WAT 635 637 1

Total 5,663 5,609 -54

industry
statistics
FEBRUARY 2017

Hire Car Licence

# of 
licences 
30/6/16

# of
licences
28/2/17

Changes 
since 

30/6/16

Metropolitan 1,136 1,139 3

Country 63 64 1

Special Purpose Vehicles 966 976 10

Restricted 610 631 21

Totals 2,775 2,810 35

The figures on this page are updated and published on the  Taxi Services Commission website each month. 

Number of drivers
Active drivers  .............................16,171
drivers who have recorded at least one shift last year

Accredited drivers (taxi, hire car & bus) ....53,657

Compliance outcomes 
Vehicle Inspections  ......................... 1,047
Rectification Notices ........................... 125
Infringement Notices  .............................. 7
Regulation 20 Notice........................... 185
Official written warning notices  ............ 15




